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OUR KNOWLEDGE OF 
CENTRAL NEW YORK 
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The thorough knowledge of Central 
New York and its people which the 
Utica Trust & Deposit Company has 
gained during its 23 years of un- 
interrupted service here places it in a 
position to handle advantageously the 
Utica and Central New York business 
of banks, trust companies and individ- 
uals in other cities. 
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trust are cordially placed at your disposal. 
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INTERNATIONAL COMMITTEE OF BANKERS APPOINTED BY ALLIED REPA- 
RATIONS COMMISSION WHICH DECIDED AT THE RECENT PARIS 
CONFERENCE AGAINST THE PRESENT FEASIBILITY 
OF A LOAN TO GERMANY 


3) Bankers’ C ee In session In 


1) J. P. Morgan; (2) Sir Robert Kindersley of the Bank of England; 
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USINESS has reached a stage which 
makes it very important to de- 
termine more clearly if the United 
States is sufficiently self-contained, 
from an economic standpoint, to work out 
its own salvation, or whether industry, 
commerce and finance must continue to 
“mark time” until Europe has set its house 
in order. There is a growing conviction 
in business and financial circles that too 
much attention has been focussed upon 
international aspects and the relative in- 
fluence of foreign trade; that intensive de- 
velopment of domestic production and con- 
sumption is the keynote to business revival; 
that greater stress should be placed upon 
the removal of obstacles within our own 
geographical confines instead of attaching 
undue weight to the settlement of European 
political and economic problems embodied 
in the agenda at Genoa and the Hague. 
Instead of futile groping in the twilight 
zone of international confusion and uncer- 
tainties, American business, finance and in- 
dustry will have everything to gain and 
nothing to lose by striking out more vigor- 
ously and with confident faith in their ability 
to attain normal and prosperous relations. 
By fostering a larger volume of trade in 
our home markets, holding inviolate our 
economic and financial structure, stabilizing 
prices and values and reconciling capital 
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and labor, the United States will make a 
far more valuable contribution to world- 
wide peace and poise than by dissipating 


our vital forces or encouraging barren 
schemes which ignore the fundamental 


principle, “work and save,”’ to which Euro- 
pean nations must again be converted. 
Amidst world-wide dislocation there can 
be no greater claim upon American govern- 
ment and business than to guard against 
any attempts that would mean departure 
from an absolutely sound banking and 
currency system; the maintenance of the 
gold standard with prompt redemption on 
demand, and full freedom of gold export; 
to resist political pressure and raids upon 
the Treasury and Federal Reserve system; 
to relieve business and individuals from 
depressing and heavy tax burdens. The 
world looks to the United States to pre- 
serve the gold standard of value. Euro- 
pean countries must first curtail their pub- 
lic expenditures, balance national budgets, 
reduce debts and inflated currencies, ad- 
just German reparation, and settle down 
to hard work. There can be no adjustment 
of international exchange, no effective dis- 
tribution of credits or free flow of trade until 
these things are accomplished. When Eu- 
rope has given such guarantees it will be 
time for the United States to take a more 
active part in European reconstruction. 
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TRUST 


selfishness or aloofness re- 
coils upon critics when they are reminded 
that no nation has contributed more gen- 
erously to relieving actual distress in Europe 
than the United States; that our creditor 
position is built upon vast loans to foreign 
governments, commercial loans, credits and 
rapidly increasing shift of investment ca pi- 

al to E uropean oe lic and private securl- 
ties, aggregating 
lions. As Peonident 
recent talk before New Jersey bankers: 
“If this greatly distraught and suffering 
and overturned world is ever put squarely 
on its feet again the American bankers will 
play one of the largest parts played in that 
great service to humankind.” 

Although very substantial progress has 
— from the extreme depression 
of the past year, the general volume of 
production <a consumption in this coun- 
try is far from normal. Without under- 
estimating or miscalculating the factor of 
foreign trade in absorbing surplus products, 
1 close scrutiny of existing conditions must 
confirm the conclusion that internal ad- 
justments dealing with labor, industry, 
social order, and politics are of far greater 
consequence just at this juncture. Capital 
for large amounts is needed for our rail- 
roads, industry, public service corporations, 
and for building. 

We are confronted with the 
attitude of organized labor, which refuses 
to accept modification of war time wage 
scales and thus delays the process of adjust- 
ment. With brazen frankness the 
employees, miners and other unions plan 
to make a common cause in controlling 
the sources of our everyday necessities in 
order to coerce acceptance of their selfish 
demands, which invade the sacred rights of 
private property. The American Federa- 
tion of Labor comes out with a “bill 
rights” which tramples upon all public 
rights. A renegade United States Senator 
swells the chorus of labor-union leaders 
who give utterance to open defiance of 
the United States Supreme Court decision 
in the Coronado case holding labor unions 
legally liable for damages arising out of 
strikes in violation of Federal law. The 
situation has certainly reached a serious 
pass when labor organizations in open con- 
vention, and senators are emboldened to ad- 
vocate destruction of our judiciary bulwark. 


The charge of 


all over seventeen bil- 
Harding said, in a 


been 


threatening 


railroad 


COMPANIES 


DOMESTIC ADJUSTMENTS THE 
FIRST ESSENTIAL 
may 


OWEVER sympathetically we ay 
incline to Eu rope’s efforts to get out 


of the mire of political and economic 


chaos, it is more essential to resist the dan- 
gers that threaten our own hearth, and pre- 
vent our own trade, industry and business 
from functioning properly. A far more 


serious breach than the unwi 
Government to officially participate 


llirgness of our 
in the 
rences is the de- 
plorakle lack of constructive | 
the part of our Congress, which 


European economic confe 
adership on 


Secretary of 


War Weeks recently described as “at the 
lowest ebb in history.” There is the spec- 
tacle of a Congress rent by “blocs”? which 
place sectional and selfish clamor for privi- 
lege above national welfare. The recent 
enactment of an amendment providing for 
the appointment of a “‘dirt farmer’ on the 
Federal Reserve Board, and the nent against 
reappointment of Goverror Hi are 


sinister evidences of political encré cer Hane 
which must eventually wreck the nation’s 
banking and currency system if unchecked. 
Instead of heeding enlightened sentiment 
for a scientific non-partisan tariff bill, Con- 


gress proposes to enact protective 


» schedules 


that will gravely impair foreign trade. 
Disregarding the ea of Presi- 

dent Harding, voicing the sound judgment 

of the mass of American poeple, it is pro- 


posed to enact a soldiers’ 
ing expenditure of $3,8 
of which would spe 
diversion of the nati 
Among the methods 


s bill carry- 
15.000.000, passage 


| renewed inflation and 


anKInNg resources, 


a pre ype ysed 


ms 


suggested 15S 





tax on all banks having capital stock of 
$100,000 or more, equal to 50 per cent. of 
profits in excess of 12 per cent 

Instead of hastening economic and busi- 


recovery, the inerti 

and philandering in Congress 
in actual obstruction. P aie vat Harding 
has pleaded in vain for a constructive ship 
subsidy bill that will restore the American 


merchant marine. Valuable time is wasted 


ness cross-purposes 


have resulted 


in the failure to pass the bill establishing 
free foreign trades zones our principal 


harbors. No relief 
time tax rates. 
tive measures 


from war- 
construc- 
domestic and 
neglected. 


is promised 
Numerous other 


+ 


necessary O 


foreign business development 
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PROGRESS IN SOUND BUSINESS 
AND STABILIZATION 


R¢ ( EF of 


economic 


business improvement and 
accumulates 
The rise and nar- 
ions in foreign exchange is 
Iso evidence that Europe is on the mend. 
However doubtful may have been the im 
mediate outcome of the Genoa Confer- 


equilibrium 
y to day. 


uctuat 


Irom ad: 


7} 


rowing f 


1 
t } 


feren¢ e fact remairs that its lessons 


ulsites ol 


econon iC 
heart. England’s 
within striking range of the 
rd. Despite the inability 
national Bankers’ Committee 
German loan, the May 31st 


reparation CT1SIS 1as 


recovery 


en LO 


to agree upol 
been 
eleventh-hour payments. Unpromising as 
the preliminary meetings of the Hague Con- 
ference may eppear in regard to Russian 
affairs, there is evident determination of 
European statesmen and financiers to arrive 
at rock-bottom facts. 
Notwithstanding pessimistic 
there is no sign 
has suffered 


avoided by 


lorecasts, 


severely on 


COMPANIES 


that American foreign trade 
account of our 


failure to participate officially or otherwise 
more actively in European economic con- 
ferences. Imports for the fiscal year ending 
June 30th will approximate $2,500,000,000 
against $3,654,000,000 for the previous 
fiscal year. Exports will be around $3,750,- 
000,000 against $6,517 ,000,000 for the previ- 
ous twelve months. This marked reduction 
in stated velue of imports and exports is 
principally on the surface, and due chiefly 
to lower prices. As a matter of fact, the 
quantities of many articles of merchandise 
entering or leaving the country are larger 
in volume this year than the year before. 
30th in regard to quantities and values, our 
foreign trade during the fiscal year now end- 
ing reveals very substantial increases over 
1914. 

A résumé of some of the more significant 
current trade and financial statistics will 
afford satisfaction. June government esti- 
mates place this season’s winter wheat yield 
at 607,000,000 bushels, the fourth largest 
ever grown, and spring wheat at 247,000,000 
bushels, or 39,000,000 above last year’s 
production. Agricultural products have re- 


PRESIDENT HARDING AT UNVEILING OF THE MONUMENT AT PRINCETON COMMEMORATING 
THE BATTLES OF THE REVOLUTION 
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covered in price with ample credit avail- 
able and liquidation of past due paper com- 
pleted in a number of states. Despite the 
coal strike, the iron and steel industry 
leads in activity with production over 75 
per cent. of capacity. Railroads are buying 
more equipment than at any time since the 
war. Improvement in automobile manu- 
facture, hardware, chemicals, paper manu- 
facture, and textiles is notable, with build- 
ing construction aggregating $228,000,000 
in May in 156 cities, setting an ever stronger 
pace. With the exception of miners and 
textile workers, reduction in wages have 
been accepted more generally, while prices 
are nearing a point of stabilization. Busi- 
ness failures in number declined 28 per cent. 
in May below the high point of the year. 
Retail trade and mail-order houses report 
greater demand. Money rates are now 
comparable with pre-war rates, commercial 
paper showing decline to 444%. Business 
and commercial houses generally are show- 
ing a more liquid financial position. Un- 
employment is growing less. Investment 
absorption of new domestic and foreign 
securities is evidence of the sound finan- 
cial situation. April new financing aggre- 
gated $658,000,000, of which $210,000,000 
was in foreign issues. Railroad earnings 
make a favorable showing. 

Testifying to our strong banking and 
financial position, the June 15th Treasury 
operations involving disbursement of $750,- 
000,000 for maturing Victory Loan and 
certificate obligations and payment of 
income tax instalment, -estimated at $550,- 
000,000, were negotiated without any visible 
disturbance of money rates. 


2 2 2, 
.~ .~ ? 


GERMAN LOAN AND BANKING 
JUDGMENT 


EDUCED to plain tp 5 the failure of 
Ri the International Banbecs’ Commit- 

tee in Paris to formulate the basis of 
a loan to Germany was due to the unwill- 
ingness of France to consider any modifi- 
cation of reparation payments as bearing 
upon Germany’s ability to furnish the 
necessary investment guarantees for a large 
international loan. In other words the 
application of the acid test of practical 
banking judgment must be construed as an 
indictment against the policy that has thus 
far been observed by European powers 


COMPANIES 


in dealing with the German reparations 
problem. 

J. P. Morgan set forth clearly the atti- 
tude of American investors to a German 
loan, namely (1) that such a loan should 
be at the request and for the benefit of the 
Allied nations; (2) through the technical 
security to be given by Germany and the 
rehabilitation of its internal financial situa- 
tion, Germany should clearly show a desire 
to meet its obligations. Mr. Morgan 
volunteered the suggestion that a solution 
of the problems attending a German loan 
is not possible without a general settlement 
of the reparations question and unanimity 
among the Governments as to the first 
conditions of a loan. 

Obviously it would be well for France and 
the Allied governments to be guided by the 
conclusions which must be adduced from 
the decision of the Bankers’ Committee. 
France will gain more in the end by ac- 
cepting the conditions essential toa German 
loan rather than enforcing payments which 
can only lead to greater disability of Ger- 
many to pay what is justly required of her. 
The inclination, expressed in Paris news- 
papers, to link the reparations question 
with the Allied debt, has drawn from our 
State Department the avowal that there 


can be no such possible connection insofar 
as any reparation modification is predicated 
upon reduction of France’s obligations to 
the United States. 


* * 2, 
o° “° .° 


TAXATION OF BANK SHARES 


HE House has passed the McFadden 
bill, H. R. 11939; amending the Jaws 
regulating the taxation of national 
bank shares by the States. This amend- 
ment is designed to relieve national banks 
from the onerous burden of State taxation 
of incomes from investments and intangibles 
of every kind instead of endeavoring to tax 
their value. The Federal law limits the 
States in taxing national bank shares to 
taxing them on their value in the hands of 
stockholders. The amendment gives the 
States the alternative of taxing them either 
upon their value or the net income of the 
bank, providing that the tax on national 
bank shares shall not exceed the tax on 
other competitive “moneyed capital’’ as de- 
fined in the recent Virginia bank tax de- 
cision. 
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CO-OPERATIVE RESEARCH WORK 
FOR TRUST COMPANIES 


NE of the most commendable and 

important activities undertaken by 

the Trust Company Division of the 
American Bankers Association was the 
recent appointment of a Committee on 
Research Work, which was suggested at 
the last annual meeting of the Division, by 
L. H. Roseberry, of Los Angeles, and who 
has been selected as chairman of the new 
committee. In an address before the last 
annual meeting Mr. Roseberry described at 
some length the manifold advantages to be 
obtained | y applying the pring iple of scien 
tific analysis and research to the intensive 
development of trust company service, and 
to breaking ground for new business. This 
principle has been applied with excellent 
results by the most important industrial 
and commercial organizations, and its 
adaptability to trust company development, 


particularly in relation to extension of 


fiduciary service, will immediately become 
apparent. 


Trust companies face not only all the 


problems that confront general banking, 
but also those which arise from trust work 
and other department facilities. Research 
work may be profitably conducted in the 
banking field by compilation of loan, credit 
information, money rate, and oper- 
ating statistics. In the fiduciary field there 
is a great opportunity for increased busi- 
ness through research work applied to pro- 
bate and court records, statutory fees for 
trust service, trust advertising, equipment 
trusts, investment of trust funds, inheri- 
tance taxes and voluntary trusts, solicita- 
tion, amortizing losses and crediting gains 
to trust estates, corporate fiduciary work, 
internal administration, operating 
Cic. 

The Committee on Protective Laws of 
the Trust Company Division recently con- 
ducted an investigation in respect to time 
limit set by the laws of States for the closing 
of estates. The replies indicated that in 
twelve States there is no fixed limit; in 
seven States the time varies from thirteen 
months to two years; in sixteen States from 
six months to one year. Investigation was 
also conducted recently by the Committee 
on Staff Relations in regard to personnel, 
training of employees, etc. 


cost 


cost, 
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TRUST MORTGAGES 

SUALLY the form of a bond is set 
forth in the mortgage indenture and 

the wording includes excerpts from 
the body of the trust. This is an advisable 
precaution. Counsel for trust companies 
before approving acceptance of a trust are 
generally careful to check against any dis- 
crepancies. The case of Continental Se- 
curities Co. vs. Interborough Rapid Transit 
Co., 118 N. Y. Misc. 11, is of interest in this 
connection. The court lays down the rule 
that the bonds issued by a corporation and 
the trust deed given to secure them are to be 
construed together, that any ambiguity in 
the provisions in the mortgage must be con- 
strued against the corporation, and in case 
the provisions in the trust deed and the bond 
are inconsistent, the provisions of the bond 
must prevail. The court says: ‘“The pro- 
visions of the bond meet the eye of the 
purchaser and are designed by the corpo- 
ration to influence their sale, and they 
cannot be nullified by an inconsistent pro- 
vision contained in the trust deed.” 


GEORGE F, BAKER 


Chairman, First National Bank of New York, who recent- 

ly donated $1,000,000 to the Metropolitan Museum of Art 

and followed it up with gi ts of $500 000 to the Society of 

the New York Hospital and $250,000 to the American 
Museum of Natural History 
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INHERITANCE TAX IN RELATION 
TO TRUSTS 


HE important principle is sustained 
1% by the Supreme Court of Connecti- 

cut, in the recent case of Blodgett vs. 
Union & New Haven Trust Co., 116 Atl. 
909, that inheritance tax law goes into effect 
when a trust deed is delivered, and not at 
the time of the death of the creator of the 
trust. 


On April 8, 1915, Elizabeth F. King of 
New Haven executed and on April 12th 
delivered to the Union & New Haven Trust 
Company a deed of trust whereby she 
transferred to the trust company securities 
of the par value of $134,000, with the usual 
powers of sale and reinvestment, upon trust 
to pay the income of the fund to herself for 
life and at her death to deliver the same to 
her daughter, or, if she survived her daugh- 
ter, then to the executor named in her 
daughter’s last will. Bio settlor of the 
trust died on January 26, 1921, survived by 
her daughter. Public acts of 1913 of Con- 
necticut impose an inheritance tax upon 
interests which pass by gift to take effect 
at death. In 1915 the law was somewhat 
changed, but became effective subsequent 
to the execution and delivery of the deed of 
trust. The 1915 act included as taxable 

“all property of such decedent which shall 
pass by deed, grant or gift, made in con- 
templation of the death of the grantor or 
donor, or intended to take effect in pos- 
session or enjoyment at the death of such 
grantor or donor.” 


The court holds that the 1913 statutes 
are applicable for the reason that the trust 
deed was absolute and irrevocable. The 
court says: “One possible contingency, in- 
deed, remained open, on the happening of 
which the fund might have reverted to the 
settlor, namely, the death intestate of Jessie 
Shuttleworth in Mrs. King’s lifetime. That 
contingency, however, was preventable by 
Mrs. Shuttleworth, and was entirely beyond 
Mrs. King’s control, so that the settlor can- 
not be said to have retained any property 
in or control over the fund beyond her re- 
served right to the income thereof for life. 
In that respect the instant case differs 
sharply from the decided cases in which the 
settlor reserved the power to revoke the 
transfer during his lifetime. In the latter 
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class of cases, it is necessarily held that the 
transfer is ambulatory and does not take 
effect as a transfer of the remainder interest 
until the grantor dies without revoking it. 
(Matter of Dana Co., 215 N. Y. 461, 109 
N. E. 557; Lines’ Estate, 155 Pa. 378, 26 
Atl. 728 

On the other hand, an irrevocable grant 
of a remainder interest is a present transfer 
of it to the remainderman, and, since a 
succession tax is a tax on the transfer and 
not on the property, the question whether 
any particular transfer is or is not taxable 
should logically depend on the terms of the 
statute in force when the transfer takes 
place. Furthermore, the court holds that 
the transfer in question was a gift inter 
vivos and could not be brought within the 
statute of 1913. 


2 > - 
~~ “° ~ 


ADMINISTRATOR FOR HILL 
ESTATE 


ERE is another example of the troubles 
(H| which ensue from intestacy and pro- 

crastination in writing of wills. When 
the great railroad builder, James J. Hill, 
died he left to his widow, Mary T. Hill, 
the bulk of his immense estate. Last Nov- 
ember the widow passed away without leav- 
ing a will or making any disposition of the 
remaining estate valued at over $15,000,000. 
Thereupon ensued an undignified scramble 
among heirs and next of kin. They divided 
into two camps on the question as to ap- 
pointment of an administrator. The mat- 
ter was submitted to the Probate Court 
in St. Paul. One contingent urged the ap- 
pointment of the Northwestern Trust Com- 
pany of St. Paul, which is identified with 
the Hill interests. The other side asked for 
appointment of Louis W. Hill as adminis- 
trator. 

The Court held that neither was entitled 
to letters of administration, but suggested 
that the next of kin submit the name of 
some other person, persons or party upon 
whom they might agree, and in the event 
of failing to make a selection the court 
would appoint an administrator. After 
further parleys George P. Flannery, 
president of the Northwestern Trust Com- 
pany, was agreed upon and was recently 
appointed administrator of the $15,000,000 
estate. 
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REDUCTION OF INTEREST RATES 
ON DEPOSITS 


MHE recent action of the New York 
Clearing House Association in re- 
ducing the maximum interest rates to 
be paid on various classifications of deposits, 
effective July Ist, is consistent with con- 
servative and sound banking practice. An 
amendment to Article XI of the constitu- 
tion of the Association makes all classes 
of deposits subject to the sliding scale 
based upon the New York Federal Reserve 
Bank ninety-day discount rate for com- 
mercial paper, which formerly was appli- 
cable only to deposits by banks, trust com- 
panies and private bankers. A differential 
is provided for mutual savings banks. 





The reasons which justify lowering of the 
interest rate paid on deposits are obvious. 
Since early in 1921, prime commercial 
paper has declined from 8 to 414 per cent., 
rediscount rates of Federal Reserve Banks 
for various maturities have steadily de- 
clined and selling rates on prime bankers’ 
acceptances have declined from 61% to 34 
per cent. Not only have the banks and 
trust companies encountered a steadily fall- 
ing loan rate for the employment of their 
funds in commercial and credit channels, 
the yields on bond and other available in- 
vestments have also declined to a basis 
which has pared down the dif- 
ference between the amount paid 
on deposits and the income re- 
ceived from the investments. The 
volume of commercial loans in 
New York City has likewise shown 
a tendency to shrink. 

The action of the New York 
Clearing House should exert a 
salutary influence upon banking 
practice everywhere in relation to 
rates paid on deposits. In too 
many sections of the country there 
is unconstrained competition for 
funds at interest rates which are 
not justified by market or- invest- 
ment returns. Excessive interest 
rates make for unsound banking 
and investment of funds in securi- 
ties which offer high rates, but 
which are incompatible with safe 
practice. 
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MORE EFFECTIVE TRUST COM- 
PANY ADVERTISING 


HE character of the discussions and 
the exhibits at the recent seventh an- 

nual convention of the Financial 
Advertisers’ Association in Milwaukee af- 
forded signal evidence of a new phase of 
publicity upon which trust companies have 
entered. The wholesome influence of this 
organization in rendering more definite and 
co-ordinating objectives, technique and the 
essentials of effective trust company pub- 
licity, especially in connection with fiduci- 
ary development, cannot be overestimated. 
Particularly noticeable in the collective 
financial exhibit was the avoidance of any 
straining for spectacular or unusual effects 
in “copy.” 

The splendid results accomplished by the 
Financial Advertisers’ Association deserves 
more general and appreciative recognition 
from the executive officers and directors of 
banks and trust companies. Earnest and 
diligent in application, zealous and devoted 
to the interests of the institutions with 
which they are associated, the men who 
conduct the advertising and new business 
departments of banks and trust companies 
constitute the outposts and pioneers in 
bringing the people into closer touch with 
banking and trust company service. 





Trust CoMPANY INSTALLS RADIO SERVICE 


The Minnesota Loan & Trust Company recently inaugurated a daily 
radio bond and investment service, covering a radius of 360 miles 
Above illustration shows sending station 
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GRANTING MONTHLY INTEREST 
ON TIME DEPOSITS 


ONSIDERABLE discussion has been 
occasioned in panking circles of New 

York city by the recent announce- 
ment of one of the larger banks that interest 
on time deposits in its compound interest 
department will be computed and granted 
monthly at the rate of 3 per cent. instead 
of allowing interest on such deposits on 
a quarterly basis and credited semi-annu- 
ally. Although the custom has become quite 
general to credit interest monthly on check- 
ing accounts at lower rates, some doubt 
has been expressed among bankers as to 
the expediency of departing from the estab- 
lished practice of compounding interest ou 
special or time deposits on a quarterly 
or semi-annual basis. 

The present money market situation 
would appear to make it advisable for banks 
to reduce interest paid on various classes of 
deposits. The New York Clearing House 
confirmed this course recently by the amend- 
ment to its constitution providing for a lower 
maximum rate on different types of deposits. 


Although 3 per cent. is consistent with the 


maximum rate on time or certificates of 
deposit adopted by the Clearing House, 
the supererogation of interest compounded 
monthly at that rate adds an extra burden 
if such practice were to be generally en- 
couraged. Moreover, the monthly com- 
pounding of interest means additional cler- 
ical work at a time when overhead expense 
of operation is a subject of concern. 


*, 2. 2, 
~ ~ “~ 


MISLEADING ‘“*TRUST COMPANY”’ 
PROMOTIONS 

T again becomes necessary to direct 

I the attention of trust company inter- 
ests to the growing practice on the 

part of certain types of stock promotion 
companies, “high finance” buccaneers and 
commercial agencies, to employ the word 
“trust” or the term “trust company” in 
their titles. Needless to say, the character 
of business conducted by such concerns has 
nothing in common with accepted functions 
of trust companies and tends to confuse the 
public mind, to say the least. Fortunately, 
the various states have either through pro- 
hibitive statutes, or by more energetic 
administration of the authority vested in 
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Rr. Hon. Recinatp McKENNA 


Chairman of the London, Joint City and Midland Bank 
who will discuss European financial and economic condi- 
tions at the forthcoming A. B. A. Convention 
banking authorities, succeeded in weed- 
ing out the professional organizer of 
trust companies who seeks only his com- 
mission. But these finance promotion and 
agency concerns which misrepresent their 
activities under the guise of “trust com- 
panies” are becoming more numerous, 
especially in states like New York, Illinois, 
and other commonwealths where more strict 
definition of the use of the title ‘“‘trust com- 

pany” is still needed. 

Just now prospectuses are being sent 
broadcast by a so-called commercial dis- 
count corporation which invites public 
stock subscription. The circular states that 
it is proposed to establish a chain of trust 
companies all over the United States to 
provide discounts and rediscounts for manu- 
facturers, jobbers, etc. In the first place, 
such trust companies are not designed to 
perform trust functions, and in the second 
place the plan should be opposed by bank- 
ing authorities, because chain banking or 
trust company operation by holding com- 
panies has proven dangerous and disas- 
trous in past experience. 
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(Eeprror’s NOTE: 


is to command the confidence and 
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RELATIONS OF TRUST COMPANIES AS FIDUCIARIES 
WITH THE COURTS 


LEGAL AND ETHICAL CONSIDERATIONS 





Judge of the Orphans’ Court of Allegheny County, Pennsylvania 


ln important element in the development of trust company business 
approval of the 


MILLER 


judiciary in the administration of 


estates, execution of estates and especially in fiduciary appointments devolving upon the 


courts. Recognition of the 


quite general among 


judges of Orphans’, 


J nudge 


tions of trust companies as 


Willer presents in 


fiduciaries 





inherent advantages of the corporate fiduciary has 
Surrogate 
address before the Trust Company Section of the Pennsylvania Bankers’ 
in a most interesting and frank way the 
with 


will commend themselves to all trust company officers.) 


become 


and Probate Courts. In his recent 
{ssociation, 
cultivation of sound rela- 


the courts. His suggestions and viewpoint 





N these 


discoveries, of 


remarkable days. of undreamed 


advances in material de 

velopments 
wealth, not 
nitude of 


With 


and the 
the least 
individual 


general 
is the growth and mag 


estates of decedents, 


the manifold amplitude of trusts and 
dispositions of property. 

Men strive to get, to have, and to retain 

the fruits of their labor, skill, and inheri- 


tance, and to have it in dollars; the 


binations and names, real or 


com 
fictitious, under 


which they operate, are immaterial; in the 
iltimate analysis it is the individual man, 
woman and child who holds and has, and 
“so surely as they go to their graves,” said 


in eminent Supreme Court 
one hundred years ago, 
had, held, and 


Orphans’ Court ;” 


Justice, nearly 
does what 
retained, come into the 
first, for the benefit of 
next, for their kin under the Intes 
tate Laws, or to their 
under their wills: these 
tions and trusteeships. 


“so surely 
they 


creditors, 
devisees or legatees 


involve administra 


Trust Relationships Now Largely in 
Corporate Hands 
The time was, in Pennsylvania, when prac- 
tically all administrations 


and  fiduciary- 


ships were by individuals; the man of hon- 
esty and honor, of good judgment, of busi- 


ness sagacity and experience, stood out in 
the community as a desirable administrator, 
executor, trustee, or 


was 


guardian ; com- 
munity honored by the the 
faithful steward; the personal equation of 
sympathy, fidelity, counsel, patience and con- 
fidence went far with chil- 
dren and dependents. 


every 
record of 


widows, minor 





increase of 





The time is, now, when these relationships 


are largely in your corporate hands. The 
time never will be, however, when the same 
elements of honor and honesty, good judg- 


ment, experience and business sagacity, must 


not prevail in your officers and employees, 
from the president of the greatest trust com- 
pany to the messenger or doorkeeper of the 
sinallest ; must continue the personal 


equation, and there still exists the elements 


there 


of sympathy, confidence and patience. 
In the days that were, the individual fidu- 


ciary may have been charged with the re- 
sponsibility of half a dozen estates in a 
lifetime; in these days the executives of 


your trust company may be responsible for 
thousands of and they must 
with an army of 


estates, share 


that responsibility subordi- 


nates. 
Duty of the Court 

I hold no brief advocating the superiority 

or advantage of trust companies, over indi- 

viduals as fiduciaries; I 

conferred on 


accept the rights 
prominence, your 
stability based upon capital and surplus, the 
reluctance of individuals to accept 
responsibilities, 


you; your 
fiduciary 
resulted in the rapid 
growth of your fiduciary relationships. 

Nor do I hold a brief advocating the de- 
sirability of appointment of individual fidu- 
ciaries. A testator has the right to appoint 
an individual as executor, guardian or trus- 
tee; the law gives great latitude to the ap- 
pointment of individuals for letters of ad- 
ministration, setting forth in detail the rela- 
tionship and the order of priority among the 
next of kin to grant of 


has 


such letters; 


and 
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without the renunciation of the next of kin, 
with your probable nomination, your appli- 
cation for grant of letters fails, But, 
whether the fiduciary, of whatever kind, or 
by whatever name is corporate or individual, 
having qualified, the duty of the court is to 
weigh impartially the acts of either in the 
same scales of justice; the same fidelity is 
required from each. 


Early Legislation Governing Fiduciaries 

Omitting reference to special Acts of As- 
sembly or adjudicated cases, it is sufficient 
to note, that beginning as early as 1836, 
when the right of trusteeship was conferred 
upon corporations, there was engrafted a 
provision that the court “may from time to 
time appoint a suitable person to investi- 
gate the affairs and management of the com- 
pany and report the manner in which its in- 
vestments are made, his opinion of the abil- 
itv and integrity with which its affairs are 
conducted, of the prudence and safety of its 
investments, and the security afforded to 
those by whom its engagements are held.” 
Whatever changes may have been made in 
legislation since, the power of the court to 
appoint some suitable person has never been 
repealed, although indications of repeal by 
implication frequently appear. 

Under the law you have the right to be- 
come guardians, administrators, executors, 
and trustees; but this does not make you 
such. The court in its discretion uses the 
power originally conferred and inherent to 
appoint its own examiner, or it may accept 
the report of the State Examiner; practice 
justifies the statement that the report of its 
own examiner is preferable. To avoid labor 
and expenses for such approval in each in- 
dividual case you are permitted and are 
granted the right to ask for a general ap- 
proval and recognition. 


Procedure in Qualifying as Fiduciary 

Therefore, you present your application to 
the courts; you agree to compliance with the 
legal requisites and with the rules of court; 
you present your management, your financial 
standing; you submit your books, your se- 
curities, your assets, and your liabilities, to 
the court’s examiner. It is upon his report, 
plus such additional data as the court may 
acquire, that your approval is determined ; 
the character, financial rating and business 
reputation of your directors and trustees are 
potent considerations. 

This general approval secured, there is no 
question raised thereafter as to your qualifi- 
cations in the register’s office or the clerk’s 
office; letters of administration on estates 


of intestates, or testamentary letters is your 
prima facie right: so also is your general 
recognition and index of eligibility to be 
appointed guardian or trustee by the court. 

Thereafter, as of course, no additional 
sureties are required, your capital and sur- 
plus are the pledge of your suretyship. By 
the Act of 1917 your own bond, without other 
surety, seems mandatory in each Case. 

The suggestion is frequently made that 
one bond covering the full measure of your 
liability would be a conservation of time and 
reduce the bulk of the records; this is true. 
While the court might welcome this relief, 
the acts do not so specify; on the other 
hand, it is suggested that there is a decided 
advantage in the single bond in each single 
case when litigation upon the bond is neces- 
sary. 

After this general recognition by the 
court you are its officers; you are in constant 
intimate relations with the court; it must 
have confidence in your integrity and faith- 
fulness; you must have confidence in its im- 
partiality and justice. Thereafter you are 
frequently vexed at the inopportune time 
when the court’s examiner steps in on his 
periodical examinations. You say the State 
bank examiner has just gone: the Federal 
examiner may soon come; why this per- 
petual inquisition and expense? 

Frankly, the court is not more fond of 
this duty than are you. In Allegheny County, 
at least, I know the labor of analyzing the 
examiner’s detailed reports is a heavy bur- 
den, and the necessity for correction and sug- 
gestion is important and delicate, especially 
so where the Orphans’ Court acts for all 
the courts in the first approval and further 
continuance of trust and surety companies 
on the reports of its examiner. 


Broadening Legal Investment List 

ut, how else can the court meet its re- 
sponsibility? It has set its approval upon 
you: it has held you out to the community 
as a trusted fiduciary. You hold trusts for 
what purpose? To conserve and invest; to 
invest only as the law directs. If the legal 
investments fixed by the statutes and the 
Constitution are too limited in scope, the 
remedy is somewhere else, not in the courts. 
I believe that the line of legal investments 
could safely be enlarged by Constitutional 
amendment and legislative act. But so long 
as the Constitution prohibits trust invest- 
ments in the securities of private corpora- 
tions, and the statutes direct investments in 
the debt of the United States, the Common- 
wealth of Pennsylvania, or its municipali- 
ties, or in real estate in Pennsylvania, or in 
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debts of other States or municipalities there- 
of—this is your only chart to follow. 

The court must know, and can best know 
through its examiner, not only that your 
general financial standing continues abun- 
dantly solvent, but that each and every dis- 
tinct trust fund you have is earmarked, 
separate and distinct from every other fund; 
invested in the securities the Constitution 
and the Acts of the Legislature have pointed 
out; that these investments are so rock-fast 
that, should catastrophe overwhelm your 
general business, these trusts have not been 
affected, have not been mingled nor shifted, 
but, if they could speak, each could say, 
“Here am I.” I am more interested in the 
examiner’s report of the legal investment of 
trust funds and the status of each trust 
than I am in the general affairs of your 
banking department. 

No other examination gives us this confi- 
dential information; no substitute, as exam 
inations are now constituted, can take its 
place. Attempted restrictions of this power 
will be unavailable, for the authority to ap- 
prove a fiduciary must carry with it the au 
thority to discontinue its approval when the 
court's mandate, whether in the appoint 
ment of an examiner or in any other direc- 
tion that is reasonable, is ignored. 


Responsibilities and Qualifications of Trust 
Officer 

You will not be surprised when I say that 
to me, the most important officer of your 
trust company is your trust officer and his 
assistants. I do not say he should be a law- 
yer, but, other things being equal, it is a 
distinct advantage if he is a lawyer: as such 
he is conscious of the ethical principles gov- 
erning law practice; he comes in direct con 
tact with the lawyers who are counsel for 
the various estates or trusts in your hands; 
he appears in court; as a member of the 
court by virtue of his profession, he already 
presumptively has its confidence. But, law 
yer or laymen, and I recall some of the best 
trust officers we have had who were not 
lawyers, your trust officer must have proper 
qualifications. 

The institution that seeks to do a_ fidu- 
ciary business will not get far in that line if 
it fails to have a trained trust officer or 
delegates this important function to some 
other branch of its business in which the 
trusts kept are a mere incident and in which 
lack of knowledge of the duties and qualifi- 
cations of a trust officer is abundantly shown. 

Your trust officer comes in contact with 
the parties interested in the estate or trust; 
to him come the minor, the widow, the de- 
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pendent beneficiary; this trust officer needs 
to have at his command not only the details 
of the business of the particular estate in 
question, but he needs a world of patience; 
he needs that sympathy for the ignorances 
and the misfortunes of those with whom he 
comes in contact that stamps him as an effi- 
cient friend, rather than a cold-hearted offi- 
cial. 

His personality is one of his best assets, 
and not the least in court where the presen- 
tation of petitions and the audit of accounts 
bring him, with the lawyer, to the courts 
in every individual case. 

He is your mouthpiece; upon him falls 
the duty of presentation and statement in 
the fullest detail. As this is done he meets 
approval; as this is lacking he deserves criti- 
cism. His lot is not a happy one, if he fail 
to prepare himself to substantiate every item 
in his account or in his petition, to answer 
and explain every legitimate inquiry directed 
to him by the court or by the parties inter- 
ested. 

Your trust officer transacts business for in- 
fants, incompetents, and dependents; he 
must study and analyze business conditions ; 
his ability is tested daily in the manage- 
ment of trust property, the sale of trust 
assets, the investment of trust funds, the 
well-being of beneficiaries. The draughts on 
good faith and disinterestedness are so con- 
stant and the lure of expediency so insistent 
that the highest ability, experience, learning 
and strong moral character are requisites. 


Avoiding Practice of Law 

No trust company should by any shadow 
of indirection seek to practice law. Friction 
in the days gone by, more then than now, 
between trust companies and attorneys, and 
hostility of the Bar to the trust company 
was, and is largely the fault of the trust 
company itself when it seeks to invade the 
province of the lawyer: this is beyond its 
charter, purpose, and rights. 

A trust company may consistently seek to 
enlarge its business, advertise its functions 
and suggest the advisability of seeking legal 
advice in the making of wills, the drawing 
of contracts, ete., but when it implies that 
it may be consulted about it, the company 
then goes into a field and an act as unpro- 
fessional as is the advertising lawyer, who 
openly solicits business. The best advertise- 
ments of this kind I see which would cover 
all the possible legitimate ground of the 
trust company is, to advise the public to “See 
your lawyer.” 

You can no more ethically go out after 
trusts and estates and seek to do that per- 
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than can a 
measure as 


and confidential business 
reputable lawyer; you are in a 
is he, a minister of justice; you, as he, must 
legal ethics: you are inter- 
ested more that justice shall be done in the 
things entrusted to you than you are in the 
you receive, just as is the lawyer more 
the righteousness of adminis- 
justice than in the honorarium he 

You may say this is too idealistic 
in these modern days: my answer is, that if 
honorable you in your 
relations with the public, nor the lawyer in 
his relations, with his clients, more than the 
acquisition of a then 


sonal 


be governed by 


pay 
interested in 
trative 

receives. 


ideals do not govern 


commission or a fee, 
we are in days of debasing standards. 


Independent, Competent Counsel 


Every estate you are entrusted with should 
the 
the parties interested or by the trusted coun 


be represented by lawyer suggested by 
sel who was acquainted with and knew more 


of the business of the intestate or testate or 
the parties interested than you possibly can 
know. Only the decedent 
the principal had, or 
should your own counsel be employed by you 
the orderly 


tration of every estate should be 


when neither nor 


party has, a lawyer, 


for the estate in trust; adminis 
represented 
by independent, competent counsel 
and distinct 
poration or an 

When install 
ment, holding out as a 


separate 
from the fiduciary, be it a 
individual. 


eor 


you men into your equip 


your busi 
the 
preparation and drawing of contracts, leases, 
trust 
in a business not within your charter rights; 
field set apart for 
and experience are presumed 

qualified for this purpose; 
men who not only are presumed by the inti- 
mate relationship of attorney with client to 
have the confidence of the client, knowledge 
of his affairs, a true comprehension of his 
moods and intentions, quali- 
fied to give him rights, 
duties and limitations, and who are prepared 
to maintain them for him, if they 


sailed. 


branch of 


ness by advertisement or otherwise 


agreements, and wills, you are engaged 


you step into a those 
who by study 


to be specially 


who are best 


advice as to his 
are as- 


In a very recent case adjudicated in this 
State it appeared that a will was drawn by 
the trust officer of a trust company, and it 
was appointed executor. In the course of a 
contest another company was appointed ad- 
ministrator pendente lite. The trial judge 
says in the adjudication, “It appears that 
this company practices law and prepares 
wills and does this without charge. By prac- 
ticing law it is to be understood settling of 
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without the 
held out as 
execute wills 
executor also 
making them 


Court 
This is 
people to 


estates in the Orphans’ 
aid of outside counsel. 
an inducement to 
and 
in given 

You are not surprised that not 
the trust allowed counsel 
in its attempt to practice law, but that coun- 
counsel 


and 
trustees.” 


make such company 
CaASeS 
only was 
company not fees 
allowed to who 
ducted the affairs of the hands 
of the lite, whether 
the original appointee forfeited its right to 
compensation for 


sel fees were con- 
the estate in 
administrator pendente 
any services does not ap- 
for the first time, 
your committee's report on a code of ethics. 


careful 


pear. I have heard read, 


I commend its spirit to your con- 


sideration. 


Legal and Ethical Requisites 


the time of 
fiduci iry, 
trator or executor, 
the 


designations of 


I assume that from your ap 


pointment as a adminis 
follow the 
the 
interested, 
assets which may 
that you promptly 
raisement to be made 
filed; that you do 
advertisements 


whether 
you strictly 
death, in 


parties 


law, in proofs of 


hames 
and and 
in a general statement of 
into 
the ap] 
and the inventory to be 
not neglect the legal 
site; that you begin the 
under an account separate 
every other; that you 


come your hands; 


cause legal 
requi- 
collection of assets 
and distinet from 
provide for the pay 
administration and, 
sibly, preferred claims or 
satisfied of the solvency of 
that 
months to file an ace 
ship, charging yourself clearly and distinctly 
with every item and date of 
and with amount 
dates of 


ment of expenses of pos 
others, if you are 
the 
the 


mnt of 


estate: and 
end of six 


your 


you are prepared at 


steward 


under 
and 
payments and disbursements 


amount 
receipt, item 


under 


every 


made; these should only be for costs, ex- 


penses and debts, keeping separate and dis 
tinct personalty from that 


of realty, of principal from income, avoiding 


your account of 
distribution to the parties beneficiary among 
the items of disbursements, keeping separate 
and distinct such distributions: 
ing an account 


any separat 

from his account 
have taken the period 
the 
the 


inter- 


executor’s 
as trustee; that 
from the time of 
time of audit in 
and 
ested, of 


claims of 


you 
your appointment to 
gathering together 
addresses of all parties 
having due notice given to the 
creditors, and all interested par- 
ties, and of having prepared in consecutive 
form any questions that need special atten- 
tion, particularly under wills; in other 
words, that you have an account which is 
self-explanatory to the most casual investi- 
gator. 


hames 
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Accountancy and Audit 


Nothing is more slipshod and careless than 
the indifferent manner in which counsel and 
accountants may attempt to present the facts 
necessary at audit; as 
the parties entitled to 
Without any proof of death, or of a 
provision in a will without 


letters, a 


an like as the 


share are 


hot, 
names of 


riven 


any evidence of 


the grant of Claim in controversy, 


without 


proof of advertisement; or of par 

ties entitled to take without showing domi 
cile. 

Ixxperience has demonstrated that a log- 

cal statement of the facts in the order of 


time, in Philadelphia set forth in 
for distribution, in Allegheny 

rth in a detailed blank statement 
or audit, enables the court to readily visual- 
detail of 
juestion for adjudication. 
the evidence that 


a petition 
County 
form of 


set 


ize every administration, 


This statement is 
is delivered for the benefit 


every 


of all. 
lt should show in logical and consecutive 
ordey the date of death: the domicile: the 


ate of grant of letters; the advertisements: 


exemptions claimed, if 
the liability 


elections ; 


any; the 
for 


afterbor 


claims of 
creditors: unpaid nherl 


nee tax; n children; the 


entitled 


questions 


age, and capacity of persons 


us beneficiaries in detail: 


kind of 
elect ions to 


special 
rv adjudication; 
distributed ; 


property to be 

take in kind; con 
attached, with 

ments and distributions on account 

Such a 

insel with 


olved in the preparation of a 
] 


acts: assignments advance 


detailed statement prepared by 
Col for the accountant the care in 
\ 


bill in equity, 


made the evidence by the accountant on the 
stand, joined as one exhibit facilitates the 
ibor of judge and counsel and clears the 
og that formerly obscured Of course, all 
further details on proofs, contests, and 
Claims appear in the further notes of the 


testimony. 


Segregation of Trust Funds 


The law, and the rules of 


court are strict 
touching the separation of trust funds from 
ill other funds held by you. You are in the 
anking business; discounts and loans from 


deposits or other assets, with purchases and 
sale of and are, I assume, the 
principal business of the banker. How, in 
practice, does the mandate to invest and keep 
separate all trust funds from funds 
institutions work out? Pending in- 
vestment, what becomes in the meanwhile of 
the trust funds? 

Let 
of trust 


stocks 


bonds 


other 
in your 


me suppose that you receive $100,000 
money 


today which will remain 
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with you in a continuing trust; pending in- 
vestment, is it usual or not, to put that fund 
along with the rest of your funds, treating 
it as 
the 


an 


in asset of your bank and using it in 
banking business? If loaned out, is it 
investment of the fund? Or, you deposit 


this trust fund in some other bank; there it 
is loaned out pending your investment. Is 
not this by indirection a use of the fund 
contrary to law? Or, you as a trust com- 
pany own or control a separate banking in- 
stitution, National or State, and this trust 
fund is deposited there pending investment 
and used by it in the general banking busi- 


ness. Are you not, in any of these cases, 
permitting, directly or indirectly, this fund 
to be used contrary to law? And even though 
you receive a greater return than the fund 
invested will bring, suppose calamity over- 
takes you, what is your answer to a charge 
of misuse? No doubt these questions give 


you great concern; I assure you, they are a 


imatter of grave apprehension to the court. 


Diligence in Investment of Trust Funds 


Ilow diligent are you in seeking invest- 
ments? When the return from loaning it or 


using it in buying or selling securities in the 


yeneral banking business is so mueh 


the balance is 
finding either the 


more 
rofitable, on side of 


in diligently 


which 


i 


your interest, 


investment of the fund or the loan thereof? 
And, granted, that you receive a far greater 
return for this temporary fund uninvested, 
does the cestui que trustent receive the full 


wenefit of that return, or does the bank? 


When your reports periodically appearing 
requires in the newspapers show 
amounts of trust funds uninvested, 
you are not surprised at the court’s inquiry 


is the law 


as to whose funds these are, and why 
vested? Happily, at least in 


unin- 
Allegheny 
County, the real amounts advertised -of trust 


funds uninvested. are far less than the pub- 
lished reports would indicate, as has been 
demonstrated by simultaneous detailed re- 


ports furnished to the court or to its exam- 
iner. 
It seems to me you are required to set 


forth under this general designation of trust 
funds uninvested that are not legiti- 
mately trust which should be in- 
Many of them have been shown to 
be balances 


items 
funds, 
vested. 


awaiting distribution, pending 
the filing of an account of the absoluteness 
of a decree. 


But, with due allowance for all these, my 
observation is that trust funds are too long 
uninvested. When I analyze the detailed re- 
ports of the court’s examiner and find many 


items covering funds, belonging to 


minors 
































































TRUST 


618 








and others, having a considerable period of 
time to run, uninvested for two, three, six 
and sometimes more months, I fail to under- 


stand the delay, when it seems to me, with 
the open and ready market for Government 
bonds, no trust fund, even as low as $50, 


need lie idle twenty-four hours. 

I know of no the danger of 
banking with trust funds, even for the short- 
est time if such exists, pending real invest- 
ment, than, first, to comply strictly with the 
law in keeping apart, and 
marked all trust funds and investing them 
in securities that the law defines, and in 
keeping the securities separate, apart, and 
earmarked; and, second, to be more diligent 
in finding investments for such funds. 


answer to 


separate, ear- 


Participation in Mortgages 


fully that 
ments of large amounts, especially in mort- 


I recognize desirable invest- 
gages, are not easy to find and require time. 
But, pending the desired invest- 
ment in must the trust fund lie 
on a daily balance somewhere at a low rate, 


even so, 


mortgages, 


with all the dangers incident to its use, 
whether in your own bank or in another, 
when its participation in mortgages exist- 
ing, held for the purpose of meeting many 


estates, and of Government securities readily 
obtainable, is a matter of very short time 
and careful bookkeeping? 

I assume that legitimately and wisely you 
interchange assets with other banks in other 
States in maintaining those credits and bal- 
essential to this great business of 
but certainly you not transfer 
assets, kept earmarked, separate and 
apart, to other jurisdictions pledges of 
any kind, faithfully perform 
your trust, and you do not propose to incur 
any civil or criminal liability. 

Between the court and you, its officers, it 
must always that trust funds 
shall be kept invested, as the Acts of Assem- 
bly and the Constitution direct; that depos- 
trust funds are not investments, and 
loans of trust funds not invest- 


ances 
banking; 
trust 


do 


as 


because you 


be observed, 


its of 
that 
ments. 


are 


National Banks as Fiduciaries 

Therefore, when the National Federal Re- 
serve Act was amended in 1918, giving to 
National banks the right to act as fiduciaries, 
guardians, administrators, trustees, and pro- 
viding that trust funds awaiting investment 
may be used by such banks in the conduct of 
the business, provided it shall first set aside 
in its trust department United States bonds 
or other securities approved by the Federal 


Reserve Board, a power not given under the 
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Constitution and Statutes of Pennsylvania 
to Pennsylvania Trust Companies, or to such 
trust funds, it one of 
many other good legal reasons why, in the 
Orphans’ Courts of Allegheny and Philadel- 
National banks are 


not yet approved as fiduciaries. 


use of demonstrated 


phia Counties, at’ least, 

Another has said, “The trust company pro- 
tects the living and matures the 
plans of the dead, befriends the widow and 
the orphan, guides the aged, strengthens the 


cherished 


weak, curbs the improvident, discourages the 
reckless, encourages the timid.” 
I endorse the spirit of the foregoing quota- 


tion, but 1 emphasize by way of repetition, 
that the trust company have, manage and 
invest trust property strictly as the law en- 
joins, unless the instrument under which it 
acts confers wider latitude; that it faith- 
fully perform its trust duties; that safety 
of trust funds and not profits or specula 


tions with them is its guiding star. 


In performance of this stewardship, its 
duties and responsibilities great; 
less the duties and responsibilities of 
the Faithfulness the part of the 
fiduciary and judicial fairness on the part 
of the court, must go hand in hand, if each 
would merit the “Well done, good and faith- 


ful servant.” 


are not 
are 


eourt, on 


7 *, 2 
“ * 


GIFTS TO COMMUNITY TRUSTS 


As chairman of the Committee on Communu- 
nity Trusts of the Trust Company Division, 
A. B. A., Mr. Frank J. 
interesting gifts to 
throughout the country. 


Parsons reports some 
Community Trusts 


In Indianapolis the Indianapolis Founda- 
tion has received funds in excess of $300,000 
from Mr. Alphonso P. Pettis. now ninety-one 
years old and long a resident of France, but 
whose fortune was built up in Indianapolis. 
The Indianapolis Foundation was suggested, 
and Mr. Pettis was impressed with the pos- 
sibilities for continuing future 
generations, through the medium of such a 
gift. The income from the gift is to be dis- 
posed by the trustees, under the terms of the 
Foundation Resolution, 


service to 


The Dayton Foundation has also recently 


received a substantial gift in the neighbor- 


hood of $250,000 from John H. Patterson, 
the cash register man. For many years 
Mr. Patterson has given generously of his 


time and for the betterment of man- 
kind, and attracted to the community 
trust plan of giving by reason of its possi- 
bilities and effective distribution 
of charity 


money 
was 
for wise 
funds 
































(Eprror’s Nore: The 
that the 


sion 


Federal Reserve 


in Europe. Attention is directed to the 
by Dr. Willis raise the issue as to 
central banking system or be 
emergency. ) 


content 


VER since the adoption of the Federal 
Reserve Act, and indeed for many 
years before it, though in a different 
form, the question 
students of 


has been recognized by 
and banking whether 
it was desirable to have an emergency bank- 
ing system, or which functioned 
larly. During the discussion of 
banking 


currency 

one regu- 

money and 
filled the 

was 


conditions which 
1895 to 1913 there 
talk of eurrency.” 
It was then supposed that what was needed 
was a “safety valve” to 


years 


from 


from time to 


time much “emergency 


relieve high 
sure of demand for banking aid in times of 
tension: or to 


pres- 
use the metaphor employed 
by some it was believed that a system of fire 
relief stations of a financial sort ought to be 
established. Needed aid would be rendered 
when the signal of danger had been given; 
and fire-fighters would then rush to the point 
of hazard in order to overcome danger. 
During those years, the discussion of bank- 
ing had made to 
around currency. 


been turn largely 
This accounts for the con- 
stant insistence upon “emergency currency” 


in connection with measures of reform. What 


very 


Was meant by those who thus argued was 
that they believed the needs of the times 


would be met by an emergency system of 
banking organization, and when the discus- 
sion of banking 


sideration of a 


broadened out into 
regularly organized central 
mechanism, the old question whether that 
mechanism should be 


con- 


one whose workings 


should be sporadic and temporary or 
lar, recurred. 


regu- 





SHALL THE FEDERAL RESERVE SYSTEM FUNCTION 
ONLY IN EMERGENCIES? 


EXPERIENCE SHOWS DEPARTURE FROM “CENTRAL BANKING” PRINCIPLE 


H. PARKER WILLIS 
Professor of Banking, Columbia University and Editor The Journal of Commerce cf New Yerk 


writer of the following article brings out the 
system has developed along the 


wide 
rediscounting and opposition to open market operations. 
whether 


with an agency that functions only in 


important conclu- 


of an 
banking system, and contrary to the original intent which contemplated a steadily fune- 


tioning central banking mechanism following the accepted principle 


lines emergency 
of central banking 
of earning assets, 
The facts and views presented 
the United States shall have a 


fluctuation of volume 


scientific 
time of 


Teaching of Experience 


As to this question there was never a 
doubt regarding the teaching of experience. 
The European central banking: systems to 
which appeal was made for models upon 
which to pattern the new legislation recom- 
mended for the United States were all insti- 
tutions functioning 
steady. Conspicuously was this true of the 
Bank of England organization has 
served as the base upon which to construct 
many imitations in different parts of the 
world. In fact, regular and steady function- 
ing, designed not merely to relieve emer- 
geney but rather to prevent emergency from 
occurring, was the fundamental idea in Bank 
of England financial philosophy. 

The studies’ of 
lengthy were held by the 
National with Eng- 
lish financiers and bankers, the more recent 
writings of Hartley Withers and others, all 
bear witness to the general underlying phil- 
osophy of central banking upon which this 
view was based. Many citations from con- 
tinental writers to the same purport 
be made, and all would show that 


whose was regular and 


whose 


Inglis 
which 
Commission 


Palgrave, the 
interviews 
Monetary 


could 
the con- 


stant, although inconspicuous operation of 
the central banking mechanism in the dis- 
count market was regarded as absolutely 


essential to the sound working of a banking 
system, charged with the duty of holding 
reserves and of leading the discount market. 


Following European Experience 


this plain 
experience, the 


Notwithstanding 
European 


teaching of 
measures which 
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were, in 
banking meas- 
This was conspicuously true of the 
so-called Aldrich or Monetary Commission 
Lill. Their undoubtedly regarded 
the true function of a central banking sys- 
tem as being that of “relief.” They thought 
cf the central being 
perhaps an thrown 
into gear only when the machinery ordinar- 
ily depended on had broken down. Sv the 
Aldrich Bill provided only for sporadic and 
occasional activity on the part of the central 
banking machinery. 

The Federal Reserve bill 
vance over this plan of 


preceded the Federal Reserve Act 


almost all cases, 


emergency 


ures. 


framers 


banking mechanism as 


auxiliary engine to be 


great ad 
legislation. It rep 
Kuro 
pean and other central banking systems, and 
it accordingly provided for open-market 
operations. intended to allow 
Federal Reserve banks to release funds when 
the demand from 
der, and to draw 


was a 


resented the digested experience of 


These were 


member banks slen 
them in 
checking inflation, 
banking resources 
Iiad the 


system 


was 


when there was 
need for some method of 
due to an over free use of 
rates of interest. 
Federal 


developed we 


or to unduly low 

Reserve 
should 
system of 


machinery of the 
fully 
veloped in this country a 


have de- 
central 
banking which would have been regularly at 


been 


work, stabilizing the general 


tion 
funds as 
has not 


financial situa 
withdrawing loanable 
require. But this 


and supplying or 
circumstances 
been the event. 


Our System an Emergency Plan 


Soon after the Federal Reserve Board was 
and the Federal 
established, the question of authorizing open 
market operations came up and regulations 
were framed for that end and were made 
operative. They were necessarily permissive, 
and were handicapped by the fact that in the 
course of the 


organized, Reserve banks 


discussion in Congress notes 


(single name paper) had been omitted from 


the open market paragraph: moreover, it 
appeared that the attitude of the 
banking community in the several reserve 
was not friendly to the under- 
taking of any transactions. It 
true that in European 
ready noted, the open market operations had 
been found absolutely essential to the func- 
tioning of central banks. It was also true 
that the Federal Reserve system needed such 
an outlet for its lending power. It 
fact that the had steadily advo- 
cated the adoption “scientific system 
based on European lines” which would have 
committed them to a plan whereby the new 
banks would have communicated directly 


soon 
cities very 
such was 
countries, as al- 


was a 
bankers 
of a 
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with the public. But this they were not 
now willing to sanction, and they therefore 
assumed an attitude of opposition. 

As a matter of fact, Federal Reserve banks 
adopted the practice of dealing only 
through when buying non-mem- 
ber paper through brokers and in some cases 
They have 
market practice 
The inevitable outcome of this policy 
that the Federal Re- 
serve banks have been obliged to await ap- 
members for 
And these applications have come in 


soon 


members or 


of requiring extra endorsement. 
never 
much. 
has, of 


developed the open 


course, been 


plications from their redis 
count 
a very sporadic and uncertain way. 

Although it has been repeatedly 
the publications of the Federal 
Board, the public at large appears to ignore 
the fact that the never had 
more than about 50 per cent. of the banks 


rediscounting at any time. 


Stated in 
Reserve 
system has 
one Moreover, 
this 50 per cent. has not consisted of a 
fluctuating group of 
been more or 
the fact 
have seldom, if 
liow this 
out is of 


rediscounters, but has 
less steady in its membership; 
that many 
rediscounted at all. 
must 
perfectly 
meant that our banking system was an emer- 


being, therefore, banks 
ever, 
situation work 


obvious. It has 


necessarily 
course 
gency when 
wanted 
they 


and simple—used 
the member banks or 
to use it, left to 
did not; in 


tively 


System pure 
some of them 
idle 


the country 


stand when 
rela- 
indisposition 
on the part of the banks, but partly at 


some parts of 
inactive, not because of 
least 
because of indisposition to get adequate kinds 
and maturities of paper for presentation. 


How System Has Worked 


How the 
realized 
after the close of 


ean be best 
that, 
the war, the total volume 
of earning assets ran up to about $3,400,000,- 
000, while at the under 
$1.200,000,000. war, the vol- 
amounted to 
These early 
comparable with the re 
turns of the present day because the Reserve 


system has worked 


when it is remembered soon 


present time it is 
Prior to the 
ume of earning assets had not 
more than $200,000,000. 
figures are hardly 


about 


banks prior to the war were not the holders 
of the entire reserves of the country as they 
now are, nor had they so large a constitu- 
ency of member banks. But the figures for 
war and portfolios already cited 
are substantially comparable. 


post-war 


Now let the question be asked: What 
would be thought of an ordinary bank which 
within the space of two to three years fluc- 
tuated in the volume of business from, say, 
$200.000,000 up to $3,400,000,000 and then 
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$1,200,000,000 ? 
not said that the institution was 
operating in a _ purely and 
sional way, or else that it did not appeal to 
general and very definite want the 
part of the community? Some such conclu- 
sion would, of inevitable. If it 
be checked by the statements of the Bank of 
England, over a period of years or of any 
other central bank for that matter, the fact 
will at once appear that no such fluctuations 
ordinarily oceur in portfolios of foreign cen- 
tral but that a large part of their 
duty consists in acting as a “stabilizer,” put- 
into the market when ap- 
plications are scanty and withdrawing them 


Would it 
either 


oeca- 


ils dies 


to 


be 


back 
sporadic 


ny on 


course, be 


banks, 


ng funds direct 
when such applications are larger. The facts, 
therefore, at once put an end to the question 


what the Reserve banking system is, by af- 
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fording the answer: It is a system of emer- 
gency rediscount relief. True, the function 
of collecting and other items and 
various other ancillary functions have given 
it important duties to perform, but insofar 
as lending is concerned its emergency char- 


checks 


acter is clear. 


Some Conclusions 


Emergency banking is not wise or stable 
banking. It is better than disaster, but it 
not nearly so good regular and care- 
fully controlled Foreign experi- 
ence shows the necessity of the latter type of 
central banking. The Federal Act 
sought to provide for it. In this it has not 
Provision should be 


the original intent of 


is as 


banking. 


Reserve 


altogether succeeded. 
for 


the measure. 


made carrying out 
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THE COMMODORE HOTEL, WHICHYHAS BEEN DESIGNATED AS HzADQUARTERS FOR THE 
FORTHCOMING ANNUAL CONVENTION OF THE AMERICAN BAN <XERS’ ASSOCIATION 
IN NEW YorK CIty 











STATEMENT OF THE TRUST COMPANY POLICY IN 
RELATION TO THE LEGAL PROFESSION 


CODE OF CO-OPERATION ADOPTED BY TRUST COMPANIES OF 
THE STATE OF WASHINGTON 


HE trust companies and banks asso- 
ciated with the Trust Section of the 
Washington Bankers’ Association have 
issued the first of a series of booklets, to be 
distributed especially among the lawyers of 
that State, the forth 
the aims of trust companies, their attitude 
toward the legal profession and the possi- 


purpose being to set 


bilities inherent in cordial co-operation be- 
tween the lawyer and the trust company. 
The initial booklet begins with endorsement 
of the resolution recently adopted by the 
Maryland State Bar Association which reads: 

“We believe it is good practice for trust 
companies to advertise freely among the 
legal profession in order to acquaint it with 
the real function of a trust company, thereby 
demonstrating to members of the Bar that 
the company deals primarily not in matters 
of law, but in matters of business, invest- 
ment, clerical and accounting service, which 
do not conflict with the profession of the 
lawyer but really supplement and assist his 
work by relieving him of duties which he 
has neither the desire nor the office organi- 
zation to perform.” 


In view of the fact that trust companies 


generally throughout the United States are 
interested the following extracts 
from the booklet: 

“No service which the 
render to the 


are given 


Trust Section might 
which it represents 
and to the communities in which its members 
live could be of more importance than that 
of removing any misconceptions and misun- 
derstandings which have existed between 
some trust Companies and some lawyers and 
in full realization of the importance of this 
work the members of the Trust Section upon 
its organization unanimously agreed to adopt 
for the trust business in Washington a policy 
and code of ethics dealing with its relation 
to the Bar that would merit and receive the 
approval of all fair minded lawyers. 

“The members of the Trust Section value 
the friendship and will of the Bar. 


business 


good 


They recognize in it an institution 
membership is possessed of a high degree of 
individual attainment, of wide influence and 
largely endowed with that quality of mind 
which enables them to hold the consideration 
of their own interest second to that of those 
they serve. 


whose 


“The contention so often advanced by the 
Bar that corporations ought not to practice 
law is recognized as being sound in prin- 
ciple and the trust companies of the State 
of Washington are prepared to join with 
the Bar in all reasonable measures to secure 
to its right to exer- 
cise the proper functions of the profession. 

“Two years ago the trust companies of 
Washington adopted and announced their 
policy. It may be summarized as follows: 

“1. The trust Companies claim no privilege 
to invade the professional field of the law- 
yer; they will not do legal 
wills. 

“2. They lend their aid and 
to all reasonable measures which may tend 
to protect the proper field of professional] 
activity from the intrusion of those without 
the requisite training and qualification. 

“3. So far as 
business of the they 
legal means to 
lawyer in the enjoyment of the 
ness which properly 


members the exclusive 


work or draw 


will influence 


touches the 
will use all 
protect the 
legal 
belongs to him. 
this announcement of 
our policy received, and so thoroughly was 
the public and the Bar impressed with the 
good faith of the trust companies in this an 


their business 
lawyer 
and honorable 
busi 


“So favorably was 


nouncement, that the laws punishing a trust 
company for the solicitation of all fiduciary 
appointments, were repealed. A result for 
which the Trust Section acknowledges a 
large measure of indebtedness to the cor 
dial support of the Bar. 

“We think that our policy must command 
the respect and approval of all fair- 
minded lawyers, and that those who have en- 
tertained a feeling of opposition will feel 
impelled to revise their opinion.” 














IMPORTANCE OF BROAD AMERICAN 


FOREIGN 











MARKET FOR 


LOANS AND SECURITIES 


EMPLOYMENT OF PROCEEDS OF LOANS OR CREDITS 


PIERRE JAY 
Chairman and Federal Reserve Agent of the Federal Reserve Bank of New York 


N 1916 it 

the country 

Franco-British 
months up to May Ist, about 


was with difficulty that 
absorbed the $500,000,000 
loan. In the last twelve 
$1,000,000,000 
many countries, cities 
and industries were readily taken here. The 
readiness of the country to absorb this huge 
amount of foreign loans has been surprising. 
Yet it is interesting to note that in the same 
Britain, in spite of her heavy 
nearly $600,000,000 


sole 


of foreign loans of 


period Great 
burden, 
of foreign loans. 


war absorbed 


The proceeds of the foreign loans, floated 
used almost en- 
tirely to purchase goods here or to pay debts 
incurred for previously purchased 
here. In some cases it is said that the pur- 
been made directly by the 
borrowing country. For example, it was re- 
ported in the year ago that Bel- 
gium, after here, bought Argen- 
tine wheat American. This gave 
whether there 


on this market, have been 


goods 


chases have not 
papers a 
borrowing 
instead of 
discusson as to 
should not be a stipulation or understanding 
that foreign borrowers should spend in the 
United States the their 
floated here. organizations 
urged it quite strongly. 


rise to a 


proceeds of loans 


Some trade 


Although the discussion of this 
our loans to foreign countries seems to have 
nevertheless in the present state 
of the world and of the impairment of credit 
by many individuals and 
foreign borrowings where sound and 


aspect of 
subsided, 
countries, such 
proper 
are so necessary to provide the purchasing 
which the world 
der to be able to command 


desires in or- 
our and 
mean exports, 
interest to 


power here 
goods 
services, which, in the main, 
that it 
situation briefly. 


may be of analyze the 


Employing Credit in This Country 


Of course, the foreign borrower’ here 
might, if he chose, withdraw the amount of 


the loan in gold. But with gold flowing here 


from practically every country in the world 
and with the currencies of these countries 
at a discount such a use of the credit would 
not be good 


business and be dismissed 


for the present. 


may 


The only other uses for the credit are (a) 
to make investments here an extremely un- 
likely use, (b) to buy goods or services in this 
country, or 
bought. 
here or 


(c) to pay for those previously 
Whether the borrower himself buys 
pays debts here is of little impor- 
What the has done is to 
pledge his credit to create purchasing power 
in this country. Unless gold is exported the 
purchasing power created here can be used 
only and purchasing power here is 
something for which almost the whole world 
The 
borrower may or may not wish to buy goods 


tance. borrower 


here; 
is eager and ready to pay a premium. 


or pay debts here; his buying markets may 
If so, he can readily sell his 
dollar credit here and with the proceeds ac- 
quire exchange on some other country. But 
the buyer of his dollar credit will use it to 
buy goods or pay debts here; its purchasing 
power is as great and as valuable to B., C. 
or D. as it was to A., the original borrower, 
and will be used as promptly as practicable, 


be elsewhere. 


loss. 


since delay means only 


If Restrictions Were Imposed on Borrower 

If a restriction were imposed compelling 
the borrower himself to do the spending, the 
prospective might 
where for his loan, to London for example, 
where they are lending freely to foreign 
countries and thus not would X, our 
particular exporter or manufacturer, 
his order, but all other American exporters 
or manufacturers would also lose the chance 
of making their abroad 
through the failure of the would-be borrower 
to create the intended purchasing power in 
this country. 


borrower well go else- 


only 


lose 


sales of goods 


If such purchasing power is not created, 
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under present conditions, by loans, it must 
be created, as far as may be practieable, by 
shipping us (and 
sending us gold, of which 
an immense supply, forced here in default 
of other payment, and. involving 
recurrence of credit ex- 
pansion and of the extreme fluctuations of 
prices from which we 


foods services), or by 


we already have 


means of 
the possibility of a 


have suffered in re- 


cent years. 


COMPANIES 


] hope I have 
how extremely 


been able to make it clear 
important an element in the 
world and in the fi- 
trade, particularly 
maintenance of a 


recovery of conditions 


nancing of our foreign 


our exports, is the broad 
investment market here for good foreign bor 
rowers. As far as the financing of our for 
trade 
bankers’ 


eign through short self-liquidating 


credit goes, the potentialities are 


very great. 


CREATING A FOREIGN DEMAND FOR AMERICAN 
PRODUCTS* 


CHARLES 


E. SPENCER, JR. 


Vice-President, First'National Bank of_Bostcn, Mass. 


MERICAN 

emerging from a readjustment period 

that 
period very trying for our people as a whole. 
We have seen during the past 
curtailing of business which 
fect on the of labor in all 
lines and the responsibility of management 
endeavoring to cut and at the 
same time keep their organizations in such 
condition to take 


business and industry are 


has been very severe; a 
two years a 
has had its ef- 
earning power 
overheads 


advantage of the return 
of business that has been prophesied by our 
leaders from the start of the depression. 
From a credit analysis standpoint, busi- 
whole exhibits figures for 1920-21 
not entirely unlike the figures of 1912-13. 
In the intervening period very profitable busi- 
ness was enjoyed. The majority of the plants 
were rebuilt or expanded, equipment added 
and replaced, all at abnormal With 
the payment of large government taxes and 
a few extra dividends there were left 
nesses with large inventories. 


ness as a 


costs. 


busi- 
These inven- 
tories could not be liquidated at cost prices 
and inroads have been made on the surplus 
accounts. That left the companies approxi- 
mately as they were in 1912-13, with the one 
exception that they should be all better 
equipped to handle our future business at a 


lower production cost, owing to the experi- 


attained 
trying 


cost of 


ence in handling volume plus the 
years of 1920-21, which developed 
figures that will be used 
to advantage in preparing and manufactur- 
ing our products for not only our domestic, 
but foreign markets as well. 

The history of 
agricultural 


operation 


our 
country 


country is one of an 
producing more than 
enough for our own domestic wants, export- 
ing the surplus, with the development of our 


natura] which led to manufactu 

ing that continually expanded until at the 
present time in nearly every line we can tur 
nish our domestic demand with its wants in 
between eight 


resources, r 


months, which leaves 
no other alternative if we are to keep these 


plants running, but to 


and ten 
produce a demand 
for our goods in foreign countries. 

I feel that 
real interest 
foreign trade 
are not satisfied 
foreign trade accounts for but 10 per 
cent. to 15 per cent. of our total trade, but 
that without this 
finished products exported 
it means the difference between steady 


this country has shown more 


during the past 


ever before. 


two years in 


than The people 
with the statement that 
only 


our 


have come to 
ume of 


realize vol- 


raw and 
work 
the year through with profits, or 


part time 


with losses. To successfully carry on and ex- 
pand our foreign commerce, more attention 
and interest must be paid to its proper repre- 
sentation in outside countries. To my mind 
every American product sold in foreign mar- 
kets should be represented by Americans. 
To get the proper men to accept such com- 
difficult. 


markets 


missions has been 


selling to 


vers For vears 


foreign has been consid- 
ered a good place to dispose of surplus ma- 
terials. At the same time no thought of 
plying the foreign 
the manufactured articles were a 


den to the domestic market. 


sup- 
until 
bur 


markets was given 
real 
Such marketing 
has been detrimental rather than a help and 
gradually our industries are appreciating the 
serious effect of handling American made 
goods on the dumping theory, and in most 
cases have entered the foreign field with the 
idea of following it through. 

*(From address before Trust Company Sec- 


tion, New York State Bankers’ Association.) 











RHODE 


ISLAND 


FOUNDATION HELPS 


WORTHY 


CHILDREN THROUGH HIGH SCHOOL 


PROVIDENCE SCHOLARSHIP FUND A UNIQUE CIVIC ENTERPRISE 


JOHN H. WELLS 
Vice-President, Rhode Island Hospital Trust Company of Providence 


(Eprror’s Nore: Adaptability of the 
education is especially emphasized in the 
oT the 
recent TRUST COMPANIES 


remarkable 


issues of 


articles affords that 


f vide uce 


though still in its infancy, has already taken deep root in community and civic 


relating to public welfare, charitable, 
is being laid for a neu 


prospec tive ? 


ROVIDENCE, R. I., is 
known to the world at 
the almost unlimited 
factured articles that 


perhaps best 
large through 
range of manu 
are daily 
and wide to every corner of the earth. 


sent out far 
Some 
of these products consist of huge 
intricate 


masses of 
machinery that tax the space avail- 
railroad car and steamship hold, 
others are so minute and delicate that they 
must be weighed out on that 
record the weight of a pencil mark. 

Of course, was that little affair of 
many years when the 
mother country had it forcibly brought home 
to her that 
spirited 
turesque 


able in 


scales will 
there 
the “Gaspee” ago, 
she had some more or less high 
and rebellious 
region of the 
as Providence 


sons in that pic 
New World, 
Plantations. But if 
was any permanent 
turnal lark it was, no doubt, a registration 
of the fact that the “Providence-bred” 
people of action, who were not 
try out a 


known 

there 
significance in that noc- 
were 
hesitant to 
new idea which promised benefit 
to the public weal. 

And this same spirit seems to have come 
down through the years, finding its expres- 
sion in all manner of and 
affairs. Many of America’s first industrial 
plants of their kind are to be found in and 
around Providence; many of the mechanical 
inventions and devices that have speeded up 
the manufacture of goods, the better to sup- 
ply human kind with those things that sat- 
isfy their needs and desires, were originated 
and developed in this historic New England 
city. But, contrary to what one might ex- 


business civic 


community 
following article, which constitutes the 
series on Community trust development in different cities, which have 
Wagazine, 


educational and research 
conception of civic duty and the 
sociological and kindred problems. ) 


trust plan to the advancement of 
fourth 
appeared in 
this 


foundation 


The facts 
community 


brought out in 
trust o7 


series of 
plan, al 
activities 
work, The 


solution of present, as 


ground wor h 


we ll as 


pect in a community so largely given up to 
mill and factory, the people have never once 
lost sight of 


worthy 


What their 
ancestors “the better 
life.’ The number of children in 


the city schools is of far 


the importance of 
chose to eall 
things in 
greater importance 
than the number of looms and spindles, the 
number of churches more important 
mills. The value of straight 
thinking in the building of a better commer- 
cial and civic life is fully appreciated here, 
that tends toward the im- 
provement of the social struc- 


than 
the number of 


and any project 


and business 


ture is sure of loyal support. 


First Community Trust Experiment 


In the light of this, one‘ would naturally 
expect that the community trust idea would 
instantly commend itself to the 
Providence and Rhode Island. On June 13, 
1916, a group of public-spirited citizens or- 
ganized the Rhode Island Foundation, pat 
terned along the lines similar to those of the 
handful of 
operation in 
The aims and 


people of 


trusts 
places at 
purposes of the 
however, were not 
people of Rhode 
the opportunity 
successful 
nity, of a 
ment 
ing. 

On March 28, 
Providence, a 


community already in 
that time. 
Foundation, 
essentially new to the 
Island, for they have had 
to watch the practical and 
operation, in their 
historic community trust 
which in itself is well 


various 


owh commu- 
experi- 


worth describ- 


1814, Obadiah 
well-known 


Brown. of 
philanthropist of 
his day, wrote into his will a-elause setting 
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aside a liberal sum for such benevolent pur- 
poses as should be determined upon by trus- 
tees to whose management he committed the 
endowment. The trust, after more than a 
still being faithfully and effec- 
administered, a monument to the 
vision and foresight of the donor. The Brown 
Trust in Providence is thought to be the 
first trust to have estab- 
lished in America. 


century, is 
tively 


community been 


Broad Scope of Rhode Island Foundation 


Thus it was not difficult to convince the 
people of Rhode Island of the advantage of 
a community trust to be carried out on a 
larger scale such as proposed in the Rhode 
Island Foundation. By the provisions of the 
plan of this trust, its benefactions are lim- 
ited to the State of Rhode Island, but within 
these limits it wide latitude for 
its helpful activities. Its aid may be ex- 
tended to permanent enterprises of a chari- 
table or humanitarian nature. It 
ply an emergency fund in time of sudden 
disaster by fire, flood, or epidemic disease. 
It may establish new means, “for the train- 
ing of mind and hand, and for the uplifting 
of heart and spirit.” 


possesses a 


may sup- 


The only obstacle encountered in the work 
of the Foundation thus far is a searcity of 
available funds, a handicap not uncommon 
in the case of the majority of community 
trusts, for in the few years that 
been organized as such, only a 
number of wills conveying bequests would 
become operative. But very gratifying and 
substantial provisions for the Rhode Island 
Foundation have been written into the wills 
of many Rhode Island people, and the num- 
ber of 


thev have 
restricted 


such bequests is increasing steadily. 
With the funds on hand, however, the Foun- 
dation has gone forward in its work so far 
with entirely 


as possible, results satisfac- 


tory. 


Providence Scholarship Fund 

Perhaps the most important of the Foun- 
dation activities up to the present 
its administration of a fund the 
Providence Fund, which is be- 
ing raised for the purpose of aiding worthy 
boys and girls to secure a high school educa- 
tion. While endowment funds for scholar- 
ships and various other forms of student 
aid have been common to colleges and uni- 
versities for a long time, yet seldom 


time is 
known as 
Scholarship 


very 


have high schools been able to provide per- 


sonal assistance 


prize scholarship. 


outside of an occasional 


Theoretically every child in America has 


COMPANIES 


an equal opportunity to obtain a high school 
education, yet in actual practice this equal- 
ity does not always obtain. The schools and 
teachers are provided, to be sure, but many 
of the most deserving and eager pupils find 
themselves forced to leave school before 
graduation, for causes outside of their con- 
trol. Although might be able 
to earn enough money outside of school hours 
to pay their incidental 
often more than themselves to 
look out for, their assistance being required 


in the financial support of their families. 

the first 
city to sense this inequality of educational 
opportunity, and as a civic enterprise to take 
toward its 


these pupils 
owl expenses, yet 


they have 


Providence seems to have been 


steps correction. Some months 
ago a body of citizens of Providence deter- 
mined to create a fund that would be avail- 
able to all deserving and girls who 
would be forced to give up high school unless 
they were aided. These men laid their plan 
the Rhode Island Foundation and 
asked it to take charge of and disburse such 
a fund as might be raised. Since such a 
project as this is exactly in line with the 
purposes and aims of the community trust, 
the Foundation gladly complied with the re- 
quest, offering its full co-operation. Having 
on hand certain funds that were immediate- 
ly available for the purpose, the Foundation 
put the scholarship plan into effect with the 
opening of the spring term, 1922, 


boys 


before 


by extend- 
ing aid to a number of high school pupils. 

The scholarships amount to $50 for a half 
year, or $100 for the full year. While this 
amount is not large, yet it has been 
mined upon as sufficient to meet the aver- 
age needs. It is not intended to provide full 
support for the child, but rather to supple- 
ment his or her part-time earnings. 


deter- 


Eligibility to Scholarship 

Any ambitious, capable, and worthy child 
in Providence is eligible for a scholarship: 
the only requirements are that the case be 
one of merit and need. Recommendations for 
scholarship awards are made to the Foun 
dation Committee by the Director of Voca 
tional Guidance in the city from 
the number of worthy pupils he finds must 


schools 


leave school because of temporary financial 
pressure. His recommendation contains: 
(1) A record of the pupil’s scholarship, with 
supplementary information. (2) An estimate 
of his or her character by the teachers and 
principal. (3) An estimate of his or her in- 
telligence and special abilities. (4) Record 
of employment, part time earning capacity. 
and amount of aid advisable for the term. 
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Separate supplementary investigations of 
the financial condition of the family are 
made by the Society for Organizing Charity 
(a centralized charitable Provi- 
and the nurse, so that the 
merits of the case will be fully confirmed. 
The one term 
only, subject to renewal at the discretion of 
Foundation Committee the 
disbursement of the funds. 

A citizens’ 


agency of 
dence) school 


scholarships are granted for 


the in charge of 
committee of about 
business and men 
is now engaged in raising the scholarship en 
dowment. While no definite 
seems as if an 


thirty 
professional 


rep- 
resentative 
been 


has 


goal 
set, vet it endowment of 
$100,000 will be about the required amount 
to take care of the needs as they 
the present time. While the Foundation is 
glad to accept a transient scholarship gift 
from those who are anxious to help in the 
worthy cause, but who feel unable to endow 
a permanent the 
part funds form of en 


eXist at 


scholarship, yet for 
are sought in the 

dowment, as this will permit of 
tive and 


most 


more effec 
handling in the future. 
The citizens committee is not attempting to 
a spectacular drive, but 
ing about the 
in a quiet, 


economical 
make rather is go 
raising funds 
with 


business of the 


unostentatious and 
promising results. 

From the interest that has been shown in 
this worthy and unique project by 
cities in various parts of the 
likely that the 
scholarship idea will soon be 


way, 
yery 


other 

country it 
high 
taken up in 


seems very school 


other progressive communities. Certainly it 


is an 
for any 


exceptionally appropriate 
community trust to be engaged in, 
for its benefits are not only immediate, but 
look a long way into the community's future. 


enterprise 


Survey of Representative Charitable 
Organizations 
with the educational 
Island Foundation 
survey 


Along 
the 
completed a 
sentative 
State of 


was 


aid outlined, 
has recently 
of twenty-three repre- 
charitable organizations in the 
Rhode Island. This investigation 
conducted to ascertain “the essential 
facts in regard to contributions and 
tributors to such organizations as make regu- 
lar and general appeals for funds to carry 
on their work.” 


Rhode 


con- 


A questionnaire 
information 
tributors 


was distributed seeking 
as to the total number of 
and the amount of contributions 
to the various organizations for the last fi- 
nancial year of each organization at the 
time of making the survey. The various re- 
ports were thus for an approximately identi- 
cal period of time, namely 1920-21. The re- 


con- 
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ports, once assembled, 


information of 


present a variety of 
interest to the community. 


The survey 


y reveals the fact that with ref- 
erence to the community’s capacity for chari- 
table giving, the amount 
comparatively small. 
a total of $227,000 
contributors 


appeals 


of contributions is 
The report shows that 
was secured from 5,794 
the regular or typical 
year, and that 3,806 of 
gave to one organization 
Ninety per cent. of the total, $227,000, 
Was given by 1,512 persons, or 26 per cent. 
of the contributors. Of the total contribu- 
tions made to these 23 representative organi- 
zations devoted to 

nearly three-fifths of 
to four of them. 


through 

the 
these contributors 
only. 


over 


community 
the amount 


betterment, 
was given 


Interesting Results of Survey 
The report shows which organizations are 
entirely dependent upon voluntary 
tions made from year to 
have regular 
funds, patients, 
ganizations 


contribu- 
and which 
from invested 
beneficiaries, Some or- 

from 1,000 contribu- 
tors apiece, while others draw from 12 or 
less. The average contribution per contribu- 
tor varies from nearly $500 
zation with only six contributors, to 
than $5 apiece for two others. Of the total 
number of contributors, 5,794, seventy-four 
than $20 each. Those 
giving $100 or more constituted less than 10 
per cent. of the givers, but furnished 73 per 
cent. of the total 


year, 
ones income 
ete. 


draw over 


for one organi- 


less 


per cent., less 


gave 


given. 

Other interesting and significant compari- 
sons are worked out, the whole providing a 
body of information that can be drawn upon 
to good effect by who are concerned 
with the charitable work of the community. 
As might be expected, the report leads to the 
conclusion that the charitable giving is un- 
duly seattered in some 
duly concentrated in 
larly it 
of a 


those 


instances, and un- 
And particu- 
verifies the need in the community 
charitable foundation through which 
the “non-partisan” giver may make his con- 
tributions with assurance that he is not 
duplicating the effort of his fellow 
to the detriment of other 
worthy cause. 


others. 


giver, 
some equally 
Most of the organizations were very will- 
ing and glad to co-operate in this undertak- 
ing, the results of which have given the 
people of the community a far more accu- 
rate view of the local philanthropic work 
and needs than has ever been had before. 
The Rhode Island Hospital Trust Com- 
pany of Providence is the trustee for the 
funds of the Rhode Island Foundation. 
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TRUST COMPANY INSTALLS RADIO SERVICE 


The very latest banking 
and trust company enterprise is the installa- 
tion of radio communication as a means of 
popularizing The Minnesota 
and Trust Company recently inaugurated a 
radio bond and investment service. At 10 
and 4 o'clock of each full business day, and 
at 10.30 Saturdays the company 
sends out from the radio station W C E, 
the Findley Electric Company, 
a complete financial 


development in 


service. Loan 


a.m. on 


operated Dy 
including 
bond, grain market, Liberty bond quotations, 
live and 
change quotations 


news service 


stock crop summary, foreign ex- 
and trend of market as 
daily market activities. 
The information is obtained by means of the 
company’s direct private wires to New York 
and broadeasted to banks, 
investors and others within a radius of 560 
miles. 

Commenting on the successful 
this radio service Mr. W. E. 
licity manager of the 
Trust Company states: 

“We are having 
broadcasting through this part of the coun- 
try, as a result of which hundreds of.banks 
have become interested and are 
with a 


well as résumé of 


Chicago and is 


results of 
Brockman, pub- 


Minnesota Loan & 


very good success in 


negotiating 


view to purchasing and instailing 


VIA RADIO 


[ RADIO | Mt / 
wer | 


THE RADIO SENDING STATION AT THE CURTIS HOTEL 
OWNED camd OPERATED by THE FINDLEV ELECTR’ CO.-COOPERATING WITH 


THE MINNESOTA LOAN AND TRUST COMPANY 


» a new and im 
© Northwe 4 
pany take great pride in announcing the 


1 investment servigg twice daily, at 10 a. m. and 4. p. m. 


liey Electric Company, who maintain a send 


service fas 
{ 360 miles. this service makes 


r investors to obtain the 


s Hotel, a regular Radio market 
ering a radius 
very latest stock and bend 


pertinent investment information 


At 10 A. M. daily 
The Bond Market 


Liberty Bond Quotations. 
Grain Quotation 


Fores en Exchange 
Live Stock and Crop Summar Trend of the Market 


At 4 P. M. daily 


and 10:30 @ m. Saturdays 


Resume of Market Act 


The Minnesota Loan and Trust ¢ 
Jeased direct wire service to all impor 
to its service the wireless 
prehensive service 


ympany has long maintained privat 

fusanesal centers. ht is proud to ad 
of which a still better and more cor 
an be rendered the public 


. by the me 


The Minnesota Loan and Trust Company 
MINNEAPOLIS 





ANNOUNCING RADIO SERVICE 


with 
these bankers, we are furnishing blanks for 
taking down the suitable for 
posting by various banks which have receiy 
ing stations. A 
institutions are installing 


radio receiving sets. In co-operation 


market news 


number of these financial 
magnovox equip 
that it will attract attention of 
the public in their respective communities 


enabling from 50 to 100 people to listen in 


ment, so 


at one time, depending altogether upon the 
size and construction of the banking floor 
where the receiving set may be installed. 
“This service -we believe to be of particu 
lar advantage to the 
have no 
ment news various 
ters. We direct from 
eighteen large cities up to ten o'clock in the 
morning 
this northwest 
within a 
in New 


banks, which 
direct 
financial cen 


service 


smaller 
obtaining 
from the 


means of invest 


receive wire 
send it out 
territory by 
very few 


and immediately over 
that 
a bond quotation 
placed in the 
of banks and investment houses in all parts 
ot the Northwest. Our 4 p.m. 
ates in the same manner, except that on Sat 
10.30 a.m.” 
The Minnesota Loan & Trust Company has 
completed arrangements to install a 
sending which will have 100 
increased power over the one now used. This 
will enable the 


over the entire 


radio, so 
minues 
York City is hands 
service oper 


urdays we broadcast only at 


radio 
station times 


send messages 


company to 
United States. 


WIRELESS BANKING FACILITIES FOR 
OCEAN TRAVELERS 


The Farmers Loan & Trust Company of 
New York City is the pioneer in providing 
direct banking facilities by wireless for pas 
sengers on ocean liners. The company has 
arrangements with the London Joint 
City & Midland Bank, Ltd., of London, which 
has 1800 branches in England and in 
tion has three branches on the following 
Mauretania, Aquitania and Beren 
The Farmers Loan & Trust Company 
this arrangement to 
by wireless the branch 


made 


addi 


steamers : 
garia. 
is enabled by instruct 
banks operated on 
these ocean liners to make payments to pas 
sengers coming to or from English and 
French ports, the Farmers in turn receiving 
the funds from the sender on this side. I 
addition the bank through 
branches on the liners, may request the Farm 
ers Loan & Trust Company to make pay 
ments to relatives and friends of passengers 
on this side. 


London 
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BOND VALUES 


THEIR CALCULATION BY ARITHMETICAL METHODS 


FREDERICK VIERLING 
Vice-President of Mississippi Valley Trust Company, St. Louis 








(Eprror’s Nore: The jollowing article explains the fundamental factors in calcula 
lion of bond values by arithmetical methods. Knowledge of such fundamentals is essen- 
tial to officers of trust companies and banks having the care of investments of funds in 


honds and investment of trust funds.) 
OND dealers and investors have im- 
plicit confidence in the correctness of 
values of bonds and similar obliga- 


by arithmetical methods is possible. We be- 
lieve the demonstration will be an aid to a 
more general understanding of the factors 
tions as given in published tables of bond involved in values given in bond tables. 
values, and daily make sales and purchases In order that the demonstration shall be 
values self-proving, we shall make the 
shown in such tables. Nevertheless, few 
dealers or investors can explain the prin- 
ciples upon which such tables are calculated 
or how such calculations are made. 


of such securities according to the calculation 
with reference to a 6 per cent. bond on a 6 
per cent. basis. It requires no proof that 
any bond, purchased on the basis that it 
earn its contract rate of interest, should be 
valued at par. In order that the caleula- 
bond tion be not too prolonged, we shall 
to net an agreed rate of income, the bond the 


having a stated number of yvears to run 


In making purchases, investors desire to 
know what price must be paid for a apply 
demonstration to a bond having only 
and three years to run, with interest payable 
bearing a stated rate of periodical interest, semi-annually. 
as annually or semi-annually, and reference 
to the proper bond tables answers the in- 
quiry. In the case of a bond bearing inter- 
est payable annually, tables based upon an- 
nual interest payments must be used, while, 
in the case of a bond bearing semi-annual 
interest, tables based on semi-annual interest 
payments must be consulted. This is impor- 
tant, as bond tables are calculated on the 
basis of compound interest, and whether in- 
terest is compounded annually or semi-annu- 
ally makes considerable difference. 


Factors of Bond Values 
The value of a bond shown in a bond table 
represents the present worth of two items 
at an agreed rate of compound discount, to 
wit: (a) The present worth at compound 
discount of the periodical interest payments 
on the bond, as called for by the interest cou- 
pons attached, and (b) the present worth at 
compound discount of the principal amount 
r of the bond. The sum of the two 
rl worths is the value shown in the 
S bond table. 


present 
proper 


It is generally assumed that such values 
cannot be caleulated by arithmetical meth- 


é FREDERICK VIERLING 
r ods. We propose to demonstrate, although Vice-] 1 Wiinei i Valley T Cc 
: P . ice-President, Mississippi Valley Trust Company, 
tedious, that the calculation of bond values renee PP a 


St. Louis, Mo. 
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Calculation by Division 


While there are other methods of making 
the requisite arithmetical calculations, for 
our present purpose we shall limit the calcu- 
lations to two. To find the present worth of 
$1.00 at the end of a interest period, 
we divide $1.00 by the sum representing the 
ratio of of $1.00 at the agreed rate 
of interest: and, to find the present worth 
of the face amount of a $30.00 interest 
multiply by 380 the quotient obtained 
division. Or, we may di- 
amount representing the 
$1.00 and the quotient 
desired. Having found 
the first interest cou- 
present worth of 
the present worth of the 
ratio of then 
worth of the second to 
the third, 
worth of 


given 
increase 


cou- 
pon, we 
by the aforesaid 
vide $50.00 by the 
increase of 
the 


ratio of 
will be 
the 
pon, we 


answer 
present worth of 
find the 
dividing 
first by the 
dividing the 
find the 
on until we 


the sec- 
ond by 
same increase ; 
present 
worth of 
the 
Upons., We 


and so 
the 


proceed as fol 


present 
find present 
six interest ¢ 


lows: 


1.03 
$29.12 
1.03 
$28.28 
1.03 
$27.46 
1.03 
$26.66 
1.03 
.. .$25.88 
1.03 
$25.13 


30 of $25.13 


$30 due in 
equals = 

$30 due in 12 months equals 29.12 
equals 

30 due in 1S months equals 28.28 
equals. 

$30 due in 24 months equals 27.46 
equals 

$30 due in 30 months equals 26.66 
equals 

$30 due in 36 months equals 25.88 
equals 

$1.00 due in 36 months equals 1 
or .837 + 

$1000 due in 36 months equals 1000 x .837 
equals $837.47 


Total of the seven present worths equals $1,000.00 


6 months equals 30.00 


find the value of the bond to be 
equal to the present worth of the six interest 
coupons attached, plus the present worth of 
the principal of the bond. The result 
that the principles underlying calculation of 
the 
investment 


Thus we 


proves 
Values are correct, as, on basis of 
rate of the 
must equal par. 


bond 


contract interest, 


Calculation by Multiplication 


We might have obtained the same result 
by repeated multiplication by the reciprocal 
of the ratio of 1.03. Multiplying 
by a reciprocal is the same as dividing by 
the number of which the reciprocal is found. 
To obtain the reciprocal of a number, we 
divide unity (one) by the number. Unity 
divided by 1.03 (1.00 1.03) equals .9708 +. 
The reciprocal (.970S8 +) interest 


increase, 


placed at 
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at 6 per cent. per annum will amount to $1.00 
at the end 
the reciprocal in 
worth of 
lows, if 
we find 
multiply 
procal, we 
number of 
present 
eal, 
the previous 


other words, 
the 
due in six months. It fol 


$1.00 by 


of six months. In 


this case is present 
STOO 
the reciprocal, 
$1.00: if we 
the reci 


worth of the 


we multiply 


the present value of 
number of dollars. by 
find the 


dollars: 


any 
present 
and if we multiply at 
found by 
the 
worth. 


worth already 
find 


present 


the recipro 


we, in turn present worth 


procal method of ecaleulat 


By the recl] 
the present worths of the interest 
due from 6 to 56 months, and of the pri 


cipal of the bond due in 56 months, we 


coupons 


pr 
ceed as follows: 


$30 due in 
30 due in 12 months equals 29.12 x 
30 due in 18 months equals 28.28 x 
30 due in 24 months equals 27.46 x 
x 

x 


6 months equals 30.00 x .9708, 
9708, 
9708, 
9708, 
9708, 25.88 


9708, 25.1 


~ 1) > 
8.38 
27.4 
26.06 
30 due in 39 months equals 26.66 
30 due in 36 months equals 25.88 
$1.00 due in 
= 837 + 
$1,000 due in 36 months equals .837 
equals 
The total of th 
ascertained « 


36 months equals 1/30 of 25.13 


x 1000 


SS37 


n present worths thus 
$1,000.0 


Adjustment of Premiums and Discounts 


On a 5 per cent. basis, the above-mentions 
6 per cent. bond, having three years to ru 
with semi-annually, 
cost while on a 7 per cent. 
the $973.40. On a 


and scientific basis of accounting, the propor 


would 


interest 
$1,027.50. 


payable 
basis 
bond 


strict 


would cost 
tion of the premium of $27.50 should be writ 
ten off against the interest coupon collections 
each six months, while the proportion of the 
discount of $26.60 should be written up each 
six months with the interest 
lected. Thus, in each case the bond at ma 
turity would stand at par—the 
which it paid off 


coupons col 


amount at 
should be 


Algebraic Method of Calculation 

The above present worths may quite read 
ily be calculated by the aid of logarithms 
by one experienced in their use. By the en 
ployment of 
with the logarithms, 
worth of number of 
found by ealeulation, 
present worth of the principal of a 
also easily ascertained. The algebraic metho 
is available only to students of higher math 
matics. By the algebraic method, tediou- 
work is avoided and liability of errors di 
minished to the minimum. 


algebraic processes, combined 


the 
coupon 


use of present 


any payments 
and th 


bond 


can be one 














WHAT SHOULD BE AVOIDED IN 


BANK AND TRUST 


COMPANY ADVERTISING 


Cc. H. HANDERSON 
Publicity Manager, The Union Trust Company of Cleveland 


(Eprror’s Nore: The 
sented at the recent annual convention of the 


following paper pre- 


Financial Advertisers’ Association at Mil- 


waukee was selected for presentation before 
the general convention of the Associated Ad- 


Clubs of the World.) 


erTTvisers 


DVERTISING is a 
nication. It is no more and no less. 

As a means of like 
telephone or the telegraph-—if it is to 
ive effective, it must be understood, it must 


means of commu- 


communication 


» believed, it must be acted upon, and above 

else, it must be read. 

In considering what we must do to get our 
advertising read, it is well to inquire briefly 
nto why people read—be it fiction or 
or history or advertising. I quote Charles 
W. Mears, than whom 
thority, who that read 


either to find one’s self or to lose one’s self 


hews 


I know no better au 
Says advertising is 
either to become better informed or to 
self in the interest of the advertise- 
ment to the forgetfulness of the outside world 
ind its manifold troubles and 

Paradoxical though it may 
ful advertising does not sell 


lose 


one’s 


temptations. 
Seer, SUCCESS 


goods or serv 


It sells the satisfaction resulting from 


services. No one is interested in our 


wds—only in the selfish benefit of posses- 


our goods. How much greater is the 


es appeal of a grate fire, slippers, the pipe 
a fascinating 


novel 
chair 
corners 


than the sales ap- 
made of 
and velour 
a nice tidy on the back. You may pay 
‘such a chair, but what you actually buy 
the grate fire, the slippers, the pipe and 
ill the enjoyments 
Which indicate. 


of an arm mahogany 


mortised trimming 


and soul satisfaction 
these 
Apply this to bank advertising and we find 
is dangerously easy to describe one of our 
great detail that it will 
throw the officers of the bank into eestasies 

joy, although it will fail to give the dirty 
faced man in the street any inkling of the 


enefits or the satisfactions to be 


vices 


such 


derived 


from thrill of desire. 


therefore, endeavor not to advertise 


these services or any 
Let us, 
bank services at all, but to advertise the sat- 
isfaction to be derived from the use of these 


services, 


Some Superfluous Appeals 
It is likewise a thing to speak 
expansively of treatment,” 
“friendly service” and all that sort of thing. 
Personally, I am inclined to believe that the 
less we speak of our friendly service and the 


very easy 
“courteous 


courteous treatment, the better we are: for 
the very admits that perhaps 
for lack of it When 
we invite a guest to our home we do not im- 
upon him the fact that we will not 
insult him. The fact that he will have cour- 
teous treatment is taken for granted. Why 
then, when we invite a person to our bank, 
do we impress upon him vividly that he will 
not be otherwise 


mention of it 
we might be criticized 


press 


sandbagged, poisoned or 
mistreated. 
I realize full well, as I 


have already writ 


ten elsewhere, that in suggesting that we 
getting too 
making 


banks 


banks are 

that I am 
friendly 
great fashion. In 
quite the 
Every 


friendly in our copy 
unpopular, for 
suddenly into 
fact. friendly banks are 
quite the 
respectable town 
chief of 
friendly 
tials to civie pride it 
upright and 

Sentiment, be it in advertising copy or on 


myself 
have come 
thing in 
now has a fire de- 
Bon Marche 


these essen- 


rage, 


our set. 


partment, a police, a 


Without 
simply cannot be an 


and a bank, 


respectable community. 


the stage or in real life, is a dangerous com- 
modity. little bit 
and it be 
“Friend” a 


Well done and even a very 


goes a long way. Poorly done, 


burlesque Is the title 
thing we can 


comes a 
assume for ourselves, as we 
suit of Isn't it 
better slipped over our shoulders by 
As I think over my list of 
short enough I 
ever 


would a underwear? much 
others? 
and ’tis 
among them have 
upon the and 


friend. never- 


friends 
fear—few 
thrice 
himself my 


kissed me cheek 


proclaimed But, 
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theless, I know them as such. Neither have 
I proclaimed my undying friendship to them, 
but I think they value me as a friend in 
spite of my shameless laxity. 

Of all the emotions, the emotion of friend- 
ship is the most capricious and shy. It is 
a thing to be wooed and coaxed and cajoled 
from out its lair. Yet haven't 
been out seeking this most 


many of us 
divine of human 
emotions as though it were a ton of pig iron 
to be loaded into a motor and lugged 
homeward’? Haven't we let our haste to re- 
form the sentiment regarding us rather blind 
us to the fact that 
by their words, ye 


ear 


“by their deeds and not 


shall know them.” 


Technicalities and Meaningless Phrases 

The technicalities and meaningless phrases 
of the old time type of bank advertising are 
the extreme swing of the 
lum, the extreme of which is 
sented by the “Friendly Copy.” It is need- 
less to say that technicality in bank advertis 
ing should be 
mouthfilling words as 
“Transit Department” 
gibles are rapidly 


opposite 
other 


pendu- 
repre- 


avoided as a plague. Such 
“fiduciary 
and similar 


disappearing 


capacity.” 
unintelli- 


from bank 


copy. 
Within recent 
the Transit 


months I 
Department, its 
described in 


have even 
functions 


non-technical] 


seen 
and 
language 
and in such interesting terms that it 
a living, 
and 


services 
became 
breathing thing and conferred a real 
understandable benefit upon mankind. 
More and 
mel 


more we see bank advertising 
and the human 
apparently dry and 
technical subjects and departments, and we 


getting the 


interest 


news slant 


appeal out of 


see them putting these departments and these 


subjects in the newspapers in a popular 
is doing much to bring the banks 
banking within the 


standing of the average 


garb whic! 


and range of the under 


dirty faced man in 


the street 
Every “don't” 


which we might must 


knowledge of the 


erect 
be qualified not only by a 
audience, but by a 
to be 

For 


booklet 


knowledge of the medium 
used 

example, none of us would write a 
single 
after all, 
primarily to 
already 


and then print it in a 


advertisement—for 


hews- 
paper 
are intended 
who is 


booklets 
reach the 
interested to a 


man 
certain de- 
writing any don'ts” 
on booklets, on pamphlets, or on folders, we 
must first know interested is the reci- 
pient of this the subject pre- 
sented. Should we tell him the entire story, 
enough to irritate his 


gree Therefore, before 
how 
booklet in 


or only imagination 


COMPANIES 


into the bank for 

Is he a technical man—will he 
with technical banking or busi- 
phrases? What is the object of the 
booklet? Is it a book or an edu- 
cated is educated, how 


and to bring him more 
of the story? 
be familiar 
ness 
reference 
manual? If it much 
so? 


Preparation of Booklets 


All of these questions and many more 
the and “don’ts” in the pre 
paration of a booklet. Practically every bank 
in the country, I think almost without ex- 
ception, basement or its attic a 
liberal assortment of booklets—with nobody 
to read them. 


in bank 


‘do Ss 


govern 


has in its 


It is quite a common disorder 
advertising, I understand, to pro- 
duce a booklet upon the suddtn inspiration 
either of the advertising 
department 


manager or of the 


head Booklets are things to 
be produced with discussion. 
let is to be 
investigate 


to be 


Before a book 
issued I believe that we 
definitely 
and how and 
to be received and by whom. 

Is the follow up an 
ment in the newspaper? 
man 
is it 


collectors ? 


must 


and know how it is 


distributed where it 
booklet to advertise 
Is it to be sent to : 
whose interest is already aroused? Or 
to be distributed in the bank to booklet 
People will pick up booklets no 
matter where they are put, but the question 
own mind, will these 
people read caught by this booklet 
which they picked up as a matter of idle 
curiosity—or will merely use it for fig 
uring the difference 
and their outgo. In 
fore 


always arises in my 


and be 


they 
between 
brief, I 
to paper in the preparation 


booklet, a definite 


their income 
believe that be 
pen is put 
of a means of distribution 


should be out 


obiect to he 


and an 
lined. 


attained 


House Organs 


I am under 
number of bank 


that a large 


house 


impression 
produce organs fo! 
circulation primarily among their employees 
then ci 


Personally, I 


and them among customers 


regard this as direct waste ot 


the house organs Cil 


culated among customers 
because customers are not at all interested il 


the internals of a bank, unless they are 


stockholders, directors or have relatives wor! 


ing in the bank. in which cases the circula 


tion is highly desirable. 


The interests of the bank and of the cus 


tomer are diametrically opposite in man; 


Ways, and to expect the customer to be il 


terested in the marriage of 


Jennie Jones t 
? 


Pete Smith is asking a great deal, especially 
when we find it 
terested in the 


hard to get 
Tact 


him to be in- 
that his money at 
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cent interest will compound itself with mar- 
velous rapidity. 


The Grass Across the Street 
I sometimes wonder if we do not spend al- 
much getting the 
customer to the 
of the man who is a customer. 


together too money man 
forgetfulness 
After a con- 
tact is made it is much easier to develop it 
than it is to 
much of our 


is devoted to 


who is not a 


make a new one, and yet so 
advertising, if not all of it, 
getting new rather 
than to cementing and increasing the profit 
of old Next year let’s not 
our money soliciting the 


Let’s spend a portion developing some 


customers 
ones, spend all 
grass across the 
street. 
laggard savings accounts, some unprofitable 


checking accounts, saving some of our say 
ings from the raids of fake stock promotions, 
soliciting trusts among our present clientele 
and so on. 

Without exception the headline, be it in 
a newspaper or in any advertisement—is the 
vital part of it, because it is the con- 
necting link between the reader’s interest and 
the advertisement itself. 


bank advertising 


most 


As I have observed 
our own included—we are 
still to put too much of our bank 
headline and not enough “vou,” the 


inclined 
into the 
reader 
Results of Investigation 
And yet, with all the criticism and with all 
the “don'ts” which I 


thousands of 


have erected and which 
ising 
interested in the 
which we 
five trained 
Cleveland. 

found to our delight 
that 67 
newspaper bank 


critics of bank advert 


have erected, you will be 


result of an made 


investigation 
through the aid of 


in the city of 


investigators 


and 
per cent of 


frankly to 
mnazement our citi 


read advertising regu 
rly (Bank copy critics please note.) 
Seventeen 


and four-tenths per cent 


‘y sometimes noticed 
And only 15.6 per cent. admitted 
read it. 


bank adver 


Downtown and factory executives were 


far the largest readers of bank advertising 


And it 
per cent of 


Was interesting to note that SO 


admi 
regularly 


the downtown employees 


ted reading bank advertising 


} 


them 


Vv a curious coincidence SO per cent. of 


had savings accounts and 50 per cent. had 


checking accounts. 
To sum up, let me here advise, if I 


the right to advise at all: 


have 


l. Say nothing which 


not read if you were a milkman or his wife. 


you yourself would 
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2. Say nothing that the service and spirit 
and atmosphere of your bank can and does 
not excel in performance. 


3. Say nothing to a man who is running, 
which should be said to him at home in an 
easy chair. Suit your copy to the situation 
of the prospect at the time he reads it. 


4. Build booklets with caution. Distribute 


them in the same way. 
>. Beware of 
friendly. 


copy which is too eagerly 


6. Remember the customers you now have 
are deserving of education 
There are as 


and encourage- 


ment. many good 
within our banks as without them 


worked as hard to land them. 


customers 
if we but 


COMMUNITY TRUST IDEA SPREADS TO 
CANADA 


The Community Trust or Foundation plan, 
originated by Judge F. H. Goff of 
land and introduced by companies in 
nearly fifty American cities, 
vorable attention on the 
panies in Canada. 


Cleve- 
trust 
is receiving fa- 
part of trust 
Because of the character 
fiducia- 


com- 


of their work and high standing as 
ries the trust companies in Canada are ex- 
ceptionally well qualified to take up this 
commendable Several of the larger 


trust headquarters in To- 


work 

with 
Montreal 
sideration to the plan and studying it 
adapting it to Canadian 


companies 


ronto and are giving serious Con- 
with 
a view of commu- 
nities. 

A well-written exposition of the Commu- 
nity Trust plan recently published by 
the Financial Post of Canada, written by 
Mr. John Cowan, publicity officer of the To- 


ronto General Trusts Corporation, and which 


was 


hat corporation has reproduced in booklet 


rm. %In commenting upon the adoption of 


he plan in Canada Mr. Cowan says: 


“Under the Community Trust plan 
Canadian cities and towns could do much to 
healthy 


citizens by providing funds for assisting edu- 


our 


develop a public spirit among their 


and charitable 
educational 
wv caring for the sick, 
living 


cational institutions, by pro- 


moting and scientific research, 
aged and helpless, by 
improving conditions and by provid 
ing facilities for recreation. A great deal of 
capital which is at frittered 
away could be put to a worthy use, and could 
thus help to build up in this magnificent Do- 
minion a race of men and women worthy of 
the glorious wherewith a kind 


Providence has endowed us.” 


present being 


inheritance 

















POSSIBLE PITFALLS IN RECENT AMENDMENTS OF THE 
NEW YORK TRANSFER TAX LAW 


PROVISIONS AFFECTING NON-RESIDENT ESTATES 
JOSEPH F. McCLOY of the New York Bar 


(Epiror’s Notre: 
erample 
of the 


Unhappily the 


Vew York Transfer 
of tax legislation enacted without consistent or 


following article points out that the recent amendments to the 


Tar Law continues to present an 
enlightened policy. The writer 


statute not only 


further no particular policy, but present pitfalls for the unwary administrator of estates 


of decedents holding investments subjected to tax. 
of decedents carrying New York investments should therefore 


Tho XS ¢ 


who have 


think 


in charge the estates 
at least tacice before 


availing themselves of so-called “commutation” privileges accorded by one of the amend 


mrents. ) 


© those charged with the settlement of 
estates of deceased non-residents of 
the State of New York, which include 
assets taxable under the New York Transfer 
Tax Act, the recent amendments to that stat- 
ute will come as a distinct warning to be 
Warier than ever in preparing the returns 
required by the taxing officials, or in accept- 
ing proposed adjustments under one of the 
amendments which will be considered later. 
The made by Chapter 
430, 482 and 433 respectively of the Laws of 
1922, all being effective as of April 1, 1922. 
Glancing backwards over the New York 
Transfer Tax Act it will be noticed that in 
the year 1911 in pursuance of a generally 
considered enlightened policy the Legislature 
enacted that practically all the property of 
non-residents located within the State of 
New York, excepting real property and cor- 
poreal property, 
merchandise 


amendments are 


such as 
located therein, 
omitted from the taxables. 
forebearing 


goods, wares and 
should be 
That admirably 
statute essentially the 
model recommended by the National Tax As 


sociation and 


was 
estates of non-resident inves- 
tors in securities of New York corporations 
were thereby relieved of an onerous and dou- 
ble burden of tax. The mood of the Legisla- 
ture which resulted in this eminently 
statute of 1911, however, did not persist, 
not long afterwards the 
and has since 
towards the 


wise 
and 
pendulum began 
continued to swing 
taxation of practically every- 
thing owned by non-residents located in this 
State as was the case prior to the year 1911. 


back 


New Items of Taxable 
Chapter 450 of the 


Property 


Laws of 1922, for in- 


stance, 
erty 
henceforth taxable: 


adds another to the items of 


prop 
belonging to non-residents 


which are 
“subscription rights” de- 
rived from ownership of shares of stock in 
New York corporations are now declared to 
had been thereto 
inasmuch as such “rights” 
specifically included in the statute. 
The taxing officials prior to the amendment 
referred to had claimed a tax 
“rights” in the Estate of 
Law April 7, 


gate, nevertheless, 


be taxable; these “rights” 
fore free of tax 


were hot 


upon such 
Phelps (New York 
1922) but the Surro 
held the “rights” not to 
to be taxable as such. 


Journal, 


be “stock” and not 


Another item of 
residents is 


property owned by non 
subjected to the tax also. viz., 
“capital invested in the State of New York.” 


Prior to this amendment, such invested capi 
tal was not 


taxable unless the non-resident 
investor was at the same time doing business 
in the State of New York either as principal 
or partner; this amendment 
larly to seats on the New 


exchanges 


relates particu 
York Stock Ex 
located in New 
with respect. to 


change or 
York. The 
this class of 


other 
taxing officials, 
had claimed a 
tax thereon prior to the amendment in the 
Vatter of Dabney (New York 
March 10, 1922), but the Surrogate of 
York held that 
of a seat on the New 


property, also 
Law Journal, 
New 


Counts consisting 


property 
York Stock Exchange 
was not taxable unless the owner of the seat 
was actually doing business here. 

The amendment 
the tax 
dends,” 


also seeks to 


subject Lo 


“dividends,” presumably “stock divi 
will” of 


State by 


“orood 


within the 


businesses conducted 


non-residents and en- 
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larges the category of taxables in certain 
other respects including highly technical 
situations arising upon exercise of powers of 
appointment by non-residents. The language 
amending the statute is to a considerable 
extent meaningless in connection with the 
number and character of the items of prop- 
erty subjected to tax, but it is specifically 
provided that 

“Nothing in this section shall be taken to 
include deposits in banks or trust companies 
or with persons or corporations acting as 
bankers, or to permit of a transfer tar by 
reason of keeping securities, other than those 
taurcable under this article, within this State.” 


Determining the Tax on Transfers 


Section 452 adds a new section numbered 
221-c embodying what is denominated “Rule 
for fixing the tax upon transfers from non- 
resident decedents,” and provides that 

“To fix the tax in the case of a transfer 
from a non-resident decedent, determine 

“First: The aggregate transfer; that is, 
the fair market value of the property, real 
or personal, whether within or without the 
State, passing to the transferee from the 
estate of the decedent after making the de- 
ductions computed as if the decedent were 
a resident of this State and all his property 
were located within this State. 

“Second: The New York transfer: that is, 
the fair market value of that part of the 
property, included in said aggregate trans- 
fer, passing to the transferee from property 
of which the transfer is tarable under this 
chapter, after computing the deductions as 
aforesaid, 

“Third: The tax which would be imposed 
upon such aggregate transfer if the whole 
thereof were tared under this chapter. 

“The amount of the tax upon the transfer 
tarable hereunder shall be such a part of 
that the tar would be upon said aggregate 
transfer, as the said New York transfei 
hears to the said aggregate transfer, but 
without increasing the graded rate by the 
inclusion of property without the State and 
without taring transfers of which the 
amount is not over five hundred dollars.” 

The difficulty with this “rule” is that, as 
any one who is mathematically inclined may 
demonstrate to his own satisfaction, it does 
not work owing to the contradiction of its 
terms and its repugnancy to certain other 
provisions of the statute. This amendment 
is modeled up to a certain point upon the 
so-called “ratio provision” of the New Jer- 
sey statute which received the approval of 
the United States Supreme Court in the 
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case of Maxwell and Hill, Executors, etc. vs. 
Bugbee as Comptroller of the Treasury of 
New Jersey. 

The New York lawmakers, however, ob- 
viously hesitated at the adoption of the 
New Jersey rule in its entirety, perhaps 
recognizing the fundamental injustice of 
taxing property located in the State based 
upon the value of property located beyond 
the jurisdiction. Be that as it may the Leg- 
islature’s hesitation means the loss of an 
additional sum of tax which could very read- 
ily be derived from the operation of the New 
Jersey rule which has received such high 
sanction. Any attempt to enforce or apply 
the so-called “rule” laid down by Chapter 


oo 


52 must inevitably result in litigation. 


Pitfalls in “Commutation” Agreements 


The most dangerous of all the amendments 
made by the Laws of 1922 is that embraced 
in Chapter 433. This chapter reads: 

“Optional commutation (sic) of the tax 
in non-resident estates, Provided that it is 
proved to the satisfaction of the surrogate 
that the amount of the tax will not be de- 
creased by the following method, the trans- 
fer tax in the estate of a non-resident dece- 
dent may be commuted and finally settled 
as between the State and all parties in in- 
terest by the payment to the State Tax Com- 
mission of a sum to be determined by the 
commission which sum shall be not less than 
two per centum upon the clear market value 
of the property within the State taxcable 
under this article and without deduction or 
eremption of any kind.” 

Sound fiduciary management before enter- 
ing into any such “commutation” agreements 
will stop to inquire as to what is to be 
gained thereby, and who is to be the gainer. 
If the Surrogate must be satisfied that the 
amount of tax paid as “commuted” tax is 
not less than the amount of the tax uncom- 
muted then obviously the uncommuted tax 
must be first ascertained as a pre-requisite 
for the “commuted” tax. If the “commuted” 
tax cannot be less than the uncommuted tax 
then it must either be equal thereto or 
greater. If the “commuted” tax be equal to 
the uncommuted tax then under a_ permis- 
sible definition of the term “commutation” 
there is some sense in the provision that 
permits the payment of one tax in place of 
another. 

But how in logic or reason can the “com- 
muted” tax ever be equal to the uncom- 
muted tax if the “commuted” tax is deter- 
mined without deduction or exemption of 
any kind? The conclusion must be that the 
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“commuted” tax in all cases must be greater 
than the uncommuted tax. Why then call the 
greater sum a “commutation” of tax. The 
usual significance of the expression “com- 
mutation” more, but in this pe- 
culiar provision of the New York Transfer 
Tax a “commuted” tax means a greater tax. 


is less not 


What justification would a fiduciary have 
for paying a greater tax instead of the lesser 
tax actually due? If the payment of a com- 
mutation tax as provided would result in ex- 
pedition, that perhaps might afford some jus- 
tification, but it is not seen how any expedi- 
tion can be accomplished under the circum- 
stances where the actual tax must first be 
ascertained before the “commuted” tax may 
be paid. Once the actual tax is estimated 
there could be no objection to the payment 
of that amount for the purpose of securing 
“waivers,” and then having the proceeding 
take its usual course resulting in the ascer- 
tainment of a fixed amount of tax making 
due allowance for deductions and exemp- 
tions. 


The opinion is ventured that any fiduciary 
who permits himself to be beguiled into pay- 
ing a “commuted” tax under this 
section of the law will simply be falling into 
a trap and will be paying a much larger tax 
than would be required if the tax were fixed 
according to the general scheme and other 
tested provisions of the law. The purpose 
actuating the taxing officials in procuring the 
amendment was no doubt to avoid the depre- 
ciation of tax which is bound to follow the 
allowance of exemptions and deductions ac- 
cording to law. The only safe course for the 
representatives of non-resident 
pursue is to demand that the tax shall be 
fixed in with the law allowing 
deductions and exemptions. 


so-called 


estates to 


accordance 


The three amendments in question, taken 
in connection with the other provisions of 
the New York Transfer Tax Act, enforce the 
conclusion that thereunder should be 
paid only after mature deliberation and care- 
ful serutiny of assessments 


taxes 


a de te 
The Guaranty Trust Company of New 
York and Wanamaker, as execu- 
tors under the will of the late James Gordon 
Bennett, Was owner of the New York 
Herald, have recently filed an accounting of 
the American property holdings of the es- 
tate showing a total value of $8,500,000. The 
executors have set aside $2,000,000 in securi- 
ties to provide for the establishment of the 
James Gordon Bennett Memorial Home for 
Journalists. 


Rodman 


who 
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PLAINFIELD TRUST COMPANY CELE- 
BRATES TWENTIETH ANNIVERSARY 


The Plainfield Trust Company of Plain- 
field, N. J., recently celebrated its twentieth 
anniversary. Ten years ago the company’s 
surplus and profits amounted to $270,000; 
today they total over $550,000. The company 
began business June 4, 1902, with a capital 
of $100,000, which has increased to 
$300,000, Ten reported de- 
posits of $4,000,000, which grown to 
over $8,500,000. The latest statement 
aggregate resources of $9,437,000, with capi- 
tal of $300,000; surplus and undivided prof- 


been 
years later it 
have 


shows 


its of $546,746, and special reserve account 
of $135,101. In ten years’ time the volume 
of business in its trust department has in 
creased 22S per cent. 

The Plainfield Trust Company may be re 
garded as a community trust 
It provides all the services and facili 


model com 
pany. 
ties which appertain to a modern trust com- 
pany and its “good will” following is one of 
the most Included in the 
list of its directors are the vice-presidents 
of two of New York’s largest financial insti 
tutions, the prominent New 
Jersey ex-commissioner of bank- 


Valuable assets. 


president of a 
bank, the 
ing and insurance for New Jersey 


ger of a large local 


; the mana 
manufacturing industry, 
the president and proprietor, respectively, of 
two successful mercantile businesses, two at 
torneys, the head of a New York banking 
house and three retired business men. 
Officers Plainfield 
Trust Company, which is also a member of 
the Federal 
Waring, 


and directors of the 
Reserve system, are: Orville T. 
Augustus V, 
vice-presidents ; 


president ; 
Pond, 


secretary 


Heely and 
larry H. DeWitt 
ifubbell, and treasurer; Henry M. 
Cleaver, Frederick Geller, Arthur M. Harris, 
Kdward H. Ladd, Jr., Charles W. MeCutchen, 
Charles <A. Frank H. Smith, John P 
Stevens, Townsend, Cornelius B. 
Waring. F’. 
Kirby, are 


Reed, 
Samuel 
Lewis E 
Adele H. 
and 
Davis is assistant 
trust officer, and Russell C, 
sistant 


Tyler, and 
Walsh and 
secretaries 
Douglas 


Irving 
assistant 
assistant treasurers; H., 
secretary and 
Doeringer is as 
treasurer 


Former Justice of the New York Supreme 


Court Charles F. McLean of White Plains, 
N. Y., has been appointed successor trustee 
and sole executor of the will of 
Tilden, which 
tracted legal controversy 
bated in 1886. All of the executors named 
in the original will are dead. 


Samuel J. 
has been the subject of pro 


since it was pro 











INCIDENTS OF THE REACH AND INFLUENCE OF TRUST 
ADVERTISING 


CLINTON F. BERRY 
Advertising Manager, Union Trust Company of Cetroit 


(Address before Financial Advertisers’ 


RUST advertising, by the usual 
struction, may be a matter of special 
interest only. But inasmuch as the 
foundations of most of the incidents IT am 
to relate are based on newspaper advertising, 
a matter of interest, I am _ per- 
that my subject will appeal to all. 
Particularly pertinent is the following in- 
cident, one which is distinctly 
mind of every officer of 
seventeen 


col- 


universal 
suaded 


fresh in the 
our company. For 
years our officers have 
read the reports of our trust accounts each 
morning. During all of this time a certain 
account was shrouded with complete mystery, 
but due to the reach and influence of a small, 
Classified which 
was first definite 


and been se- 


the past 


newspaper advertisement, 
inserted but a month 
satisfactory information 
The details are these: 

In November, 1900, two Elizabeth 
and Katherine, nurses by profession, depos- 
ited funds with our company and 
into a voluntary trust agreement. 
terms of the 


nLzo, 
has 
cured. 


sisters, 


entered 
Under the 
Elizabeth was to 
receive the income while living and after her 
death Katherine 


agreement 
was to be the beneficiary. 
For five years the trust continued regular in 
every The income at stated inter- 
vals was sent to Elizabeth who in the mean- 
time had from Detroit to Chicago. 
In 1905, our letters to Elizabeth 
were returned. After waiting a proper length 
of time for 
us as to the 
come we 


respect. 


moved 
however, 
Elizabeth to communicate with 
place to remit her in- 
the Chicago police to visit 


correct 


asked 


her last address and report, if possible, her 


whereabouts. Word came back that no trace 
could be found. We also 
sought for Katherine, had moved from 
Detroit to Kansas City, through the aid of 
the police there. As time went on 
merous efforts to locate the 
Only last month, 
vice-president in charge of our 
Department requested that we insert 


of such a person 


who 


our nu- 
proves 
however, 


sisters 
unsuccessful. 
the senior 
Trust 


d { SSOC ialion - 


under the “Per- 
Chicago newspaper, in- 
anyone should know the 
either Elizabeth or 
communicate with him. 

The that small 
vertisement was indeed surprising. 


advertisement 
column of a 
quiring if 
abouts of 


a Classified 
sonal” 
where- 
Katherine to 
response to classified ad- 
A reply 
from a classmate of Elizabeth told the story 
of her illness, years ago, and how had 
moved about from one hospital to another 
and finally had died in another city in I1li- 
nois, and recited further that Katherine was 
last known by her to be in Kansas City. An- 
other reply suggested that we communicate 


she 


CLINTON F. BERRY 


Advertising Manager, Union Trust Company of Detroit 
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with the American Red 
We wrote to the department in charge of 
registering visiting and we received 
a letter a few days ago stating that Kathe- 
rine is now in Chicago and very ill at one of 
the hospitals. We even letter in 
response to the classified advertisement from 
a married woman in 
was identical 
client and 
nurse, but 


Cross of Chicago. 


nurses 


received a 


whose 
name of 


Missouri 
with the 
who 


name 
our trust 

was a graduate 
“Mrs.” instead of a 
“Miss.” It is also interesting that the trust 
fund, including principal and accumulated 
interest, is three times the amount of 
the money originally deposited with us. 


also 


who was a 


how 


Booklet and Verbal Advertising 
In connection with the “reach” of trust ad- 
vertising, very interesting is the part played 
by booklets. A booklet, informative in 
character, is often kept for future reference 
and as a 


good 


sometimes has far 
reaching results. I was told of a man who 
spent 18 years in the Orient in the task of 
making a fortune to permit his return to 
God’s country. He finally succeeded in his 
task and appeared one day in San Francisco 
and from there he went straight to New York 
bearing a trust company which 
he had been treasuring for six years against 
the time when he returned. 

Likewise valuable, in that it is far-reach 
ing. is “word of mouth” advertising. An in- 
cident that illustrates this follows: A typical 
old southern came into our offi- 
short time and asked in regard 
trust for his married daughter 
who is living in Detroit. The details of the 
trust had been well talked over when he vol- 
unteered the information as to how it 
pened that he came into our offices. 


consequence 


booklet of a 


gentleman 
ces a 


ago 


to creating a 


hap- 


It seems that several years ago he was on 
a vacation trip to Key West and the passen- 
gers on the train, as they were crossing the 
bridge built over the coral reefs on the Flag 
ler railroad Florida and the 
turned their conversation to the task of 
structing a large bridge of that kind. The 
bigness of the idea led the southern gentle 
man to venture the remark, “Who else would 
have conceived the idea of constructing such 
a bridge other than Mr. 
named the constructing 
the men 
mediately 


between Key, 


con- 


So-and-so,” and he 
engineer. One of 
in the party on the platform im- 
responded by saying, “Well, I 
would.” From this point on an acquaintance- 
ship developed between the southern gentle- 
man and the other man who proved to be the 
head of a large bridge company and who is 
also a director of our 


company. Through 
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the knowledge that this gentleman was a 
director of our company, the man from the 
south, several later, when in 


Detroit to establish a trust connection. 


vears came in 


Good Service Has Greatest Influence 
That form of trust 


which undoubtedly 


is good 


company advertising 
has the greatest influence 
service, the kind that leads one 
person to recommend the service to others in 
their immediate through- 
out their acquaintances. I 
remember an instance last year when one of 
our clients, a native of had 
been doing business with us for several 
came in trust officer if 
she might have a copy of an advertisement 
which appeared in a newspaper the day be- 
fore. She explained that was 
for Belgium soon and as a favor to the com- 
pany for the would like 
to have a copy of this advertisement to show 
to some of her 


family and so on 


entire circle of 
Belgium, who 


years, and asked a 


she leaving 


sery ice received, 
friends. So impressed 
she with the helpfuliness of trust company 
service that her friends to make 
similar arrangements. In referring to the 
advertisement which she saw in the newspa 
per the day 


was 


she wanted 


previous she certain 
words which immediately identified the par- 
ticular advertisement in our mind and 
remarked: “This advertisement 
printed in red.” To be sure the advertise 
ment was not printed in red, although it is 
quite possible that the nature of the copy ap 
pealed to her so emphatically that it had the 
same visual effect as if it 
printed in red. 
Newspaper publicity 


quoted 


then 


she wis 


had actually been 


and press notices in 


connection with interesting news items have 
a far-reaching 
public. You 
or three years many 


and in 


influence on the 
will 


mind of the 
Within the last 
thefts of Liberty Bonds 
substantial 
Was visiting 


recall two 
instances of 
amounts. Last summer when | 
a trust company in another city an 
was speaking of the influence of 
publicity on the mind of 


some very 
othcer 
hewspaper 
the public. In re 


ferring to the recent bond theft his company 


had experienced, he that the 
efficient manner in 
people had handled the 
for them a 


stated prompt, 
which his 
situation had 
tremendous amount of 
that the day after the 


very wealthy gentleman 


vigorous and 


gained 
will. 
were 


Oo l 
Loot 


He said bonds 
stolen a 
ill at his home and 


eustomer of 


who 
been a 


was 
who had 
another trust 

to have someone call 


lifelong 
company, asked 
him. He had 
the company’s manner 
theft. It resulted in 
very substantial estate. 


and see 
been impressed 
of handling the bond 
the trusteeship of a 


With 
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Letters and 
far-reaching 


booklets, in addition to their 
effect are productive of 
beneficial results from the standpoint of in- 
fluence. <A trust officer of Springfield, IIL, 
tells of a farmer in Sangamon County who 
came in and trusteed two farms. He brought 
with him a circular that had been 
in 1902 


also 


sent out 


Reaction from National Publicity Campaign 

In response to our newspaper advertising 
about 
letter 


asking 


received a 
from a business man out in the State 
information in regard to making of 
He received a prompt detailed reply, 
but the matter was dropped as we had no 
follow-up department at that time. Within 
the past five however, two things 
happened to matter of 
again business 


seventeen years ago, Wwe 


a will. 


years, 
bring the making a 
before this man. He 
bought a piece of property in Detroit on a 
contract and the document which he received 
Union Trust 
Company land contract form, which has been 
extensively used in Detroit Michigan. 
On the back we have a statement in regard 
to the importance of will and the 
naming of a trust company as executor. <As 
he often referred to this contract it was 
natural that he should be reminded of the im 
portance of making his will. Then the Na- 
tional Trust Company Publicity Campaign 
was inaugurated. An advertisement in 
of the National magazines attracted his at- 
tention and he wrote to us for a copy of the 
booklet, “Safeguarding Your Family’s Future.” 
[It happened at that time one of our represen- 
tatives was going out in the State so he ar- 
ranged to call upon the prospect. It was 
then the business man told of the letter years 
of the land contract form and the maga- 
zine advertisement. After all these years of 
thinking of making a will it was an 
the final details, and he 
has named our company executor of his will. 
His estate will amount to at 
dred thousand dollars. 


will 


in making the purchase was a 
and 


making a 


one 


agZo, 


easy 
matter to arrange 
least one hun- 

About four years ago a man nearly eighty 
years old came into our office bringing with 
him a newspaper advertisement bearing the 
date of June 1, 1904. When we administered 
his estate two ago we discovered it 
Was a personal peculiarity to preserve news- 
paper clippings of various kinds, old letters, 
ete. I recall two letters that were found 
among his effects, written by him, when he 
served during the Civil War, to the one who 
later became his wife. In his first visit he 
related his intentions of leaving his property 
to two churches. Nothing further developed 


years 
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until a year and a half later when a neigh- 
bor of the old man came in and told us of 
his serious illness and that during his irra- 
tional moments he had remarked that his af- 
fairs were entirely in our hands. We could 
find no trace of serving him in any depart- 
ment, but and his de- 
sire to aid charity we called upon him just 
before his death and he 
and trustee of his 


remembering his visit 


named us executor 
will to carry out his 
wishes. The incident of the newspaper clip- 
ping was especially 
tained a list 
whom have since died. 

A middle-aged woman came into our office 
about three vears ago and although an entire 
stranger, walked directly to the counter 
nearest our treasurer’s desk and said, “Well, 
I’ve got it. here it is.” 
laid on the 
Right on top was a thousand 
dollars the was unable to 
immediately recognize the woman or to relate 
the check to any business deal which he had 
then pending he carefully questioned 
the woman to find out why she had brought 
the check to him. He thought possibly he 
had overlooked matters which he should have 
attended to. On questioning the woman 
further he learned the following facts: The 
woman for many years had lived on a farm 
near a small city, not far from Detroit. Sev- 
eral years ago our company carried advertis- 
ing in various throughout the 
State and in the newspaper which she read. 
This advertising pertained mostly to our cer- 
tificates of deposit which pay 4 per cent. in- 
terest. At that time banks in Michi- 
gan were paying only 3 per cent. on savings. 


impressive as it 
1904, a 


con- 
of our directors in num- 


ber of 


this she 
papers. 


As she said 


treasurer’s desk some 
check for ten 


and as treasurer 


very 


newspapers 


many 


This woman had read our advertising years 
and although had no money to in- 
vest at that time, she firmly decided then 
that if she ever did have she would place 
it with our company. 

Three or four years ago she sold the farm 
on which was living on a contract and 
received a small payment down. Not long 
after she had disposed of the farm the buyer 
arranged for a Federal Farm Loan Mort- 
Between the time the buyer told her 
that he intended to pay up the balance of the 
coutract and the time that she actually re- 
ceived the money she visualized the bringing 


ago 


she 


she 


gare. 


of the money into our offices so many times 
that we too knew exactly what was in her 


mind. This accounted 
and somewhat 
got it; 
bought 
bond 


for her unexpected 
startling remark, “Well, I’ve 
here it is.” With this money she 
and has continued a regular 
And within the past 


bonds 


customer since. 
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few weeks she named us the executor of her 
will—additional business the result of ad- 
vertising placed years ago. 

As is well known, in a certain few States 
legislation which prohib- 
its trust companies from soliciting will busi- 
ness, either by printed or 


has been enacted 
spoken word. A 
president of a leading trust company in one 
of these States was told by a prominent at- 


torney that since the cessation of the ad- 
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vertising of his company, the will business 
which was passing through his office was but 
a fraction of the amount of business which 
his office was handling while the trust com- 
panies activities were at their height, show- 
that though the trust 
companies themselves are not aware of the 
reaction advertising, the 


valuable testi- 


ing conclusively even 


caused by their 


lawyer, at least, could give 


mony. 


CLOSER FINANCIAL AND BUSINESS RELATIONS BETWEEN THE 
UNITED STATES AND CANADA 


The position of the United States as cred- 
itor nation and the drastic realignment of 
financial and trade channels due to the war 
and difficulties, have 
opened up new opportunities for closer trade, 
financial and relations 
the United States and Canada. 
was instructively 


Europe's economic 


investment between 
The subject 
presented in a recent ad- 
dress before the Association of Reserve City 
Bankers, by Graham F. Towers, superinten 
dent of the Foreign Trade Department of 
the Royal Bank of Canada at Montreal, who 
said in part: 

“When two countries are situated as are 
the United States and Canada, touching each 
other for many thousands of miles along a 
border line, which presents few obstacles to 
free traffic, it is almost a 
that the 
be very 


foregone conclu- 
them will 
find it in this 
Ever since the figures have been ac- 
curately recorded, we find the United States 
playing a great part in Canadian trade 

ISST a predominant part, so far as 
our import trade is concerned. The United 
States take the largest block of 
our exports, since so many agricultural prod- 
ucts, which we export, are exported by you 
as well. But United States 
purchases heavily in Canada, more especially 


sion business between 


large. And so we 


case. 


since 


does not 


even so, the 


since you came to rely on us for large sup- 
plies of pulp, paper and lumber. 

“As for imports alone, we take at least 75 
per cent. of our annual total from the 
United States. Since the beginning of this 
century, we have purchased eight billion dol- 
lars’ worth of goods in the United States. 
American companies shipped those goods to 
a country whose people they understood, 
whose language and whose ideas on business 
morality were the same as and 
they payment for their shipments. 
That is the kind of market which people like 
to do business in. So year by year the total 


their own: 
received 


of imports and exports has been larger, year 
by year the between the 
and I 


continued as 


relations 


business 


have become closer; 
that 


countries grow—as we 


two countries 


hope to see process 


our 
need more from you 
and you from us 

“Because the crowded states of Europe can 
supply the men, because they also provide a 
ready market for foodstuffs, because Canada 
is fully equipped with the harbors, 
ways, the 
tive equipment needed to 
increasing population 


the rail 
construe 
handle a quickly 
because of all 
that we in Canada are not be- 
ing extravagantly 


banks, and the general 
these 
things, I say 
optimistic when we be 
lieve that, just as the United States was the 
country of the 19th century, so will Canada 
be the country of the 20th. I ask 
think that und to see that such de 
velopment on part holds within it the 
promise of no small profit for our neighbors, 
our friends, our 
ciates, the United States of America.” 


you to 
over, 


our 


and close business 


asso 


JUDICIAL APPROVAL OF TRUST 
COMPANY AS EXECUTOR 


The Toronto General Trusts Corporation 
of Toronto calls attention to the recent fol 
lowing comment of a 
garding trust 

“Every 


Canadian Judge re 


company efficiency : 
person 


should 


over twenty-one 
will prop 
erty according to his best judgment and ap- 
pointing a suitable 


a trust company 


years of 
make a 


age 


devising his 
person, or, more wisely, 
as the executor. 

“There are many reasons 
should be 
They do not die or 
faleate or tangle up 
and board of and ac- 
countants are skilled experts and all unite 
in the estates. <A 
trust needed 
there are infants.” 


why a _ trust 
appointed the executor. 
move away, do not de 
The 


inspectors 


company 
accounts. officers 
directors, 
wise administration of 


company is especially where 
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Trustee 


Chartered 1822 


The Farmers’ Loan and Trust Company 


Nos. 16, 18, 20 & 22 William Street 


Branch Office, 475 Fifth Avenue 


At Forty-first Street 
New York 


London 


Paris 


Foreign Exchange 


Administrator 


Guardian 


Member Federal Reserve Bank and New York Olearing House 


GREAT BRITAIN’S EXTERNAL DEBT 

The London Joint City and Midland Bank, 
Ltd.. presents in its latest monthly 
review, a summary of Great Britain's exter- 
hal debt and loans to allies. At par of ex- 
change the amount of external debts on 
March Sist last £1,090 millions. This 
total includes £926% millions of outstanding 


financial 


was 


loans in the United States, borrowings from 
the United States Government 
for £856 millions exclusive of 


accounting 
interest tem- 
porarily in suspense. Of the balance of £164 
millions held about £4 millions 
has since been paid off and another t24 mil- 
lions will fall due for repayment during this 
financial Certain allied governments 
have lent to this country £128 millions, but 
as these loans may be regarded as a set-off 
against made by this 
governments, the net 


elsewhere 


year. 


advances country to 
amount of 
the external debt is reduced to £962 millions. 
Similarly the advances made by Great Brit- 
ain to the allies, standing at £1,864 millions 
on March $list last, may be said to amount 
to £1,736 millions. 


the same 


The Commercial Trust Company of 
Ind., opened for business June 1, with capi- 
tal of $100,000 and surplus of $10,000. 
John Brown is president. 


Gary, 


CONFERENCE ON TRUST FUNCTIONS 
AT A. I. B. CONVENTION 
Special attention will be devoted to 
jects relating to operation and business of 
trust departments of trust companies and 
banks at the forthcoming annual convention 
of the American Institute of Banking to be 
held at Portland, Oregon, July 17th to 20th. 
The which attended initial confer- 
ences of this character at the convention in 
Minneapolis last year encouraged a further 
extension of department discussions of the 
Portland The trust functions 
conferences will be held during the luncheon 
period from 11.45 to 2.30 and topics will be 
informally presented. 
the “round table” 
present is expected 
tions or queries. 
sistant 


sub- 


success 


convention. 


Discussion will be of 
kind in which 
to join in 
Wm. H. A. 
secretary of the Go. mental and 
Commercial Trust and Savings Bank, will act 
as chairman of the Trust 
ences, 


everyone 
with 
Johnson, as- 


sugges- 


Functions Confer- 
The first conference will be on Mon- 
day, July 17th. 


The Royal Trust Company of Canada has 
been appointed trustee for the bondholders 
in connection with the issuing of $600,000 
bonds of the Provincial Paper Mills, Ltd. 











H. M. RUBEY 


PRESIDENT, THE RUBEY NATL. BANK, GOLDEN, COL. 
FORMER PRESIDENT, COLORADO BANKERS ASSOCIATION 
FORMER TREASURER, AMERICAN BANKERS ASSOCIATION 


The Certified Balance Sheet submitted by the commercial 
borrower is greatly strengthened when based upon a com 
plete audit of the year’s transactions. Restricted audits 
or limits imposed upon the public accountant restrict and 
limit the value of the statement for borrowing purposes. 


The members of the Reserve City Bankers Association 
are on record as endorsing the complete audit as the form 
of audit to recommend to commercial borrowers 
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THE PLACE OF TITLE INSURANCE IN THE MODERN 
BUSINESS WORLD 
FACTORS OF RESPONSIBILITY AND SERVICE 


HARRISON B. RILEY 
President, Chicago Title & Trust Company 


(Eprror’s Nore: In the following address delivered recently before the Pennsylvania 
Title Association, Mr. Riley discusses practical as well as ethical aspects of title insur- 
ance, The paper derives special interest and instruction because of Mr. Riley’s experi- 
ence and standing as one of the foremost authorities on title insurance in the country.) 


Hk business of Title Insurance has 

many incidents peculiar to itself and 

differs very widely from other forms 
of insurance. It is my privilege to under- 
take to point out some of these differences, 
so that a clearer understanding of this char- 
acter of undertaking may be had by the 
public and by ourselves. 

It may be premised that Title Insurance 
is not only local in its character, but, it must 
be admitted, is not applicable to all commu- 
nities. In those communities in which it 
can play a useful part the character and 
extent and rewards will vary widely No 
undertaking will deserve success unless it 
facilitates the business of the community 
which it seeks to serve. 

Where lands are not of great value; where 
lawyers are not too busy to furnish rapid 
service; where difficulties in titles are sim- 
ple and easily solved through local know! 
edge, and where merchant ability is not of 
high importance, it may well be that the 
added security of title insurance will not be 
worth the added initial cost. It may well 
be that in communities where real estate 
transfers are inactive, the title insurance 
company cannot hope for sufficient business 


to promise SUCCESS, 


Where Title Insurance Attains Its Highest 
Usefulness 


It is in the larger communities where 
growth in population is rapid, transactions 
humerous, delays expensive or fatal, that 
such organizations find their highest sphere 
of usefulness. The history of such commu- 
nities is marked by a rapid increase in the 
Value of real estate and the consequent 
temptation of former owners to search for 
flaws and defects in title which can be 


turned to a more or less moral and financial 
advantage. 

In such communities that part of the legal 
fraternity which specializes in the examina- 
tion of titles becomes extremely wary. Each 
lawyer so endeavors to protect himself in 
his opinion that no succeeding lawyer, ex- 
amining the same title, can put him to the 
trouble of clearing up objections which his 
better judgment has induced him to waive. 

The young lawyer has been the terror and 
despair of the older practitioner. The desire 
to impress clients with his ability and acute- 
ness leads the young lawyer to stubbornly 
resist all appeals to reason and authority 
and stand on objections known to those 
really familiar with the subject, to be of no 
substantial importance. 

Property was devised to Mrs. Sherman 
for life with remainder in fee to her chil- 
dren. She, arriving at the age of sixty years, 
joined with all of her children in conveying 
land by warranty deed. A competent lawyer 
approved the title as good. A lawyer of less 
judgment subsequently rejected the title on 
the ground that children subsequently born 
would share in the property. His attention 
was called to the age of the lady. He re- 
plied that his uncle married a second time 
and begat children when he was nearly 
seventy years old. Driven from this posi- 
tion by physiological arguments he took ref- 
uge in the decisions of the courts that they 
would never presume that the possibility of 
issue becomes extinct at any age, and we 
sold a title policy. 

What would have happened had _ there 
been no Title Insurance Company at hand 
is difficult to surmise. 

It requires a client of unusual firmness 
to accept a title plastered over with a law- 
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yer’s safety-first objections, the meaning of 
which he can hardly appreciate. 
Qualifications of Title Company 
Entering such a community a Title Insur- 
ance Company with the proper notion of the 
meaning of the term 
certainly assured of 


“Tnsurance”’ is almost 
success, such suc- 
from the fact 
that the service of the company fills a real 
need, in the long 
worth the initial charge in the 
certainty with which clients 
their dealings. But 


and 
cess arises almost exclusively 
run is economical and is 
and 
may pursue 
to accomplish this suc- 
cess the Title Company must 
the legal knowledge of its law 


speed 


combine 
lords, a 
firm and even bold business judgment. 


with 
wise, 
A company which desires never to incur 
a loss is, in my judgment, of little aid to its 
clients or the community. 

The difference 
probabilities 


between possibilities and 
clearly understood. 
If titles are to be guaranteed solely on the 
judgment of the staff it will be diffi- 
cult to persistent, uniform and 
dependable service, because as the business 
different points 
temperaments and 
become with the 
different will be obtained 
under similar circumstances and as the more 
cautious of will 


must be 


legal 
maintain a 
increases and with 
characteristies, 


lawyers 
of view, 
apprehensions associated 
company, results 
counsel 

will 
and more conservatism in the 
risks. 

It is a 


eventually control, 


the tendency always be toward more 


ucceptance of 


common occurrence in title com- 


panies to have different counsel arrive at 
different i 


} 


conclusions on the same will or 


court proceeding. It not infrequently 
pens that two pieces of property, miles apart 
but coming through similar title, 
are approved as good by and 
on the another 


examiner, 


hap 


chains of 
one eXaminer, 
1 


same day disapproved by 


and reports made to the same 


Client diametrically opposed to each other. 


The Element of Litigation 


A company which is so organized that 


can occur often will not 


support of 


result 
mand the 
A company to 
not fear 


such a com 


respect or the public. 
public must 
may it, in my 


too closely the cost of 


well serve the 
litigation nor 
ment, Compare 
litigation (if it should occur) 
premium received for a policy. 

If litigation is 
doubtful of outcome, of 
should not be 
come is not 


judg- 
such 
with the small 
likely to be immediate or 
title 
guaranteed, but if the out- 
doubtful and the possibility of 
litigation remote, in my judgment the title 
should be guaranteed fearlessly. 


course, the 


COMPANIES 


A fair illustration of 
may be called 


this principle, if it 
came to my 
The question 


such, attention 
involved was as to 
the Alien Property Custodian 
title to property alleged to 
have belonged to an enemy alien. 

The law fairly well settled by 
decisions in the Federal courts, but the gen- 
eral counsel of a title insurance company 
took the position that while he did not doubt 
the title could be sustained, still the pre- 
mium received was only $75 and the liabil- 
ity assumed might run to $7,000, and there 
was no particular advantage to the company 
in assuming any 

In my) 


recently. 
the power of 
to convey the 


has been 


risk, 
judgment, the 
counsel was wrong. 
safety that far outweighed the mere matter 
of $75 premium, but he overlooked entirely 
the fact that the service of 
its patron failed at a 
have been of the 

The 


when 


such 
point of 
He felt a preference for 


view of 


his company to 
time when it 


highest 


could 
use, 

complaint is voiced * almost daily, 
that if 


title insurance 


objections to title are 
the title was letter perfect a 


policy 


raised, 


would not be required 


Acceptance of Losses 


I do not cConsider it 


companies to avec 


shameful for title 
rather 
incurred on 
failure in a 
hundred per 


pt losses. I think it 
creditable to them if losses are 
doubtful 
particular case of 


POlnts iT 


law, or the 
one cent 
business 


to be 


judgment If a 


imposed Wpon 


company 
through 


happens 

fraud or 
limits, the 
bringing 


crim 
with 

should he adve 
the public the 


inality, reasonable loss 


tised as home to 
between 
title. 


misunderstood as 


difference insurance 


and a mere opinion of 
I will not ly 


extremes 


soing to 
and ecommending 


vado in the handling of 


reckless bra 
titles, but I d 


maintain that where a_reasonable 


doubt 
exists in respect to the validity of the title 
and the 


as in case of loss to inflict 


amounts involved are not so large 
too severe a 
should he 


validity of 


pun 
ishment, the doubt resolved in 
favor of the the title and the 
By such a 
experience that the 


over the order ¢ 


risk assumed course, it is my 
the « 
more than 
the losses incurred and provide 
profit on the transactions. 

To put it in 
pay 


receipts of pA 


unter will meet 


an adequate 


inother way: The title com 
possibility will 
which it might other 


wise obtain, whereas the acceptance of risks 


which sticks at every 


surely lose business 
of the character which I call “possibilities” 
will very 


less 


rarely 
rarely in 


litigation, and 


People are not 


result in 


toss renner 
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ally inclined to employ counsel and ineur 
the trouble and expense of litigation where 
the result is fairly doubtful, consequently a 
very small percentage of anticipated trou- 
bles ever materialize. 


Some Examples of Litigation 


While it is true that nearly every commu- 
nity has a few characters who delight in the 
dissipation and excitement of litigation and 
make themselves more or less of a terror 
to the community, vet, in truth, such char- 
acters are the firm allies of the title insur 
ance company. 

Take for example the rather well-known 
litigation of the late Capt. Wellington 
Streeter involving some $30,000,000 of yalu- 
able property closely adjacent to the = busi- 
ness district of the city of Chicago. For 
many years the company with which I am 
associated has been engaged in this litiga 
tion. It has been uniformly successful. It 
has met every conceivable claim of adverse 
title easily. There never was the slightest 
basis, in my judgment, for such adverse 
Claim. The litigation was expensive, annoy 
ing and persistent, but all of the business 
in the district affected has been done upon 
title policies and the example of what might 
happen to any large subdivision or district 
in the city has been productive of very large 
amounts of business. 

Take another example: A good many 
years ago a mortgage broker engaged exten 
sively in duplication of mortgage securities. 
lie persistently avoided the tithe Company. 
In those few cases where the title Company 
had issued its policies he was careful to 
avoid duplicating the securities. The losses 
Which my company suffered were extremely 
small, and were incurred, not as a matter of 
right, but as a matter of policy. Immediate 
ly after the conviction of the criminal and 


sentence to the penitentiary, a very great 


increase in the demand for mortgage poli 


occurred on the part of the public at 
large, so that today it is a rare thing to 
find mortgage securities offered for sale 
Without a title policy. It has hecome as 
common as fire insurance. If the title com 
pany takes the position that it is more eco 
nomical to refuse risks where there is a 
possibility of trouble, I am quite certain it 
will not grow the way it should. 


Concurrence of Legal and Business Talent 

I think it really important in the organi 
zation of a title company that provision be 
so made that no title shall be rejected upon 
a debatable point without a concurrence of 


the legal and business representatives of the 
company. It is a Common saying in my com- 
pany that any one of sixty officers and at- 
torneys may accept a risk, but it takes four 
of those occupying the higher positions to 
decline a risk. This must, of course, be 
understood as referring to debatable matters. 

I have known many cases where four or 
five high salaried men have spent a week 
in investigation and debate over a title that 
in itself would not produce a $50 gross pre- 
mium to the company, but I believe firmly 
that this waste of time, so far as the indi- 
vidual transaction is concerned, was of the 
highest value to the company in the general 
prosecution of its business. 

Another policy which has been found to 
be of great value is the freedom with which 
a patron is invited to take appeals from de- 
cisions of the officers or attorneys of the 
company and not, necessarily, always from 
a lower grade to a higher grade. The reason 
for which, if well understood, will allay all 
heartburnings and offended dignities. 

Question as to whether a title is good or 
bad is usually determined by a full knowl- 
edge of the facts and the application of the 
law to such facts. The general counsel of 
the company will arrive at his opinion on 
the facts placed before him. If the patron 
can, after a solemn decision of the highest 
official, go again to the examining att 
or possibly one of the junior title 
and by the production of additional 
or the inspiration of a different line 
thought produce a review by the counsel 
officers of the company of a prior decision, 
the patron, we feel, has performed a distinct 


sery ice 


Satisfied Customer the Best Asset 


We are quite wedded to the belief that 
there is no money made in turning down 
titles, and we are quite sold on the old propo 
sition that a satisfied customer is the best 
asset a corporation can have, and we know 
that customers can only be satisfied by hay 
ing their legitimate business aided by a ra 
tional, reasonable and courageous attempt 
on the part of the company to resolve all 
title difficulties in a way to promote busi- 
hess, 

One of the best real estate lawyers that I 
ever Knew was a constant liability to the 
company because he maintained a fixed de- 
termination never to be caught passing a de 
fective title. Such an attitude of mind, 
necessarily leads to narrowness of vision 
and a resentful unwillingness to listen to 
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reason as expounded by irate brokers whose 
views may be colored by a genuine need of a 
commission. 

I cannot, in speaking to an audience com- 
title another State, 
erly discuss distinct questions of title. 
laws of the 


posed of men of 


prop- 
The 
different; the re- 
community are 
the character of the titles; 
litigation are all 


States are 


quirements of the varied ; 


the liability to 


matters which vary from 


place to place, emphasizing the 


made that 


statement 
originally title insurance, so far 
as it has been developed at the present time, 
is a local enterprise and is 


any other kind of 


different from 


insurance. 


Re-Insurance or Co-Insurance? 


In this connection the question of re-insur 
ance or co-insurance among title companies 
is currently with interest. I be- 
have been able to re- 
insure or co-insure the risks of smaller com 


discussed 
lieve few companies 
panies outside of their home community. No 
one has, so far as I am advised, been able 
to figure out a plan where the underwriting 
of title first instance 
by local companies could be undertaken by 
the larger companies without a re-examina- 
tion of the title. This requires, of course, 
double labor and double and no 
substantial basis for division of premium has 
as vet 


risks assumed in the 


expense 


been devised 


Let us say for example, that a small com 


pany having assets of $100,000 is called upon 


to issue 


title insurance for $200,000. How 
shall the premium be divided? What shall 
be the division of the risk? The position of 
insuring company will very 
that it having originated the busi 
examined the title and assumed the 
liability, the premium of the re-in 
should be small, dollar a 
The original company is, ordi 
willing to undertake to meet all 
losses up to the amount of its liability to 
pay. It will also contend that the cases of 
loss beyond the ability to pay are so remote 
as to be practically negligible. 

Two 


the original 
likely he 
ness, 
initial 
surer possibly a 
thousand. 
narily, 


very serious problems confront the 
larger companies in respect to this business: 
First, and perhaps the most serious, the fact 
that they may, in 
foreign insurance at a very much lower rate 
than that charged 


such a case, be issuing 
for policies on domestic 
risks is not easily explained to their home 
patrons: and second, the 
knowing the care, 
title 
countrys 


impossibility of 
ability and good faith of 


organizations seattered all 


over the 


COMPANIES 


It is 
company 


that a large 


underwriting risks as 


sometimes answered 
desirous of 
sumed by local companies may select a pre 
ferred list of investigate 
methods with care, 


improvement in 


such 
their plants and 


companies, 
advise 
such 


processes as may be 


needful and underwrite with a fair degree 
of safety, but as such a method would limit 
the amount of underwriting and the volume 
of business would be far from persistent, a 
legal organization familiar with the laws of 
the different States and a business organiza- 
tion with a clear understanding of the 
strength and weaknesses of the original in 
surers could not be economically maintained 
I have 


on bond issues has been issued where neither 


heard cases where re-insurance 
of the companies examined the 
relied entirely on the 
strength of the 
that 
throug! 
agencies where the 
upon the 
demnify 


titles, but 
financial 
know of some 


known 
mortgagor. I 


companies issue mortgage policies on 


loans made certain preferred 


loan 


agency assumes to pass 


and the title and to in 
the title insurance Company 


security 
against 
any loss on their business. 

The rates on such insurance are extremel) 
low and very unremunerative to a companys 
having a local presume 
that combined intelligence of the 
men engaged in the title insurance business 
will spell out 


large 
in time the 


business. I 


method 


ance and co-insurance 


some where re-insur 


may be obtained 
the smaller companies at a rate sufficient 
be mutually profitable, but I 


the present speaker has 


eonfess that 
been unable to se¢ 
the way. 


Merchantability of the Title 


In conelusion, | 
matters of 


may mention one or tw 


perhaps minor importance: The 
undertaking of some of the larger companies 
under their policies is not only to defend the 
title and pay losses, but also to defend the 
merchantability of the title, provided a con 
tract sufficient to cover 
question than the mere merchantability ot 
the title is in litigation. 

Other companies, 
eliminated the 
as having 


legally every other 


including my 
guaranty of 


own, have 
merchantability 
a tendency to narrow tne field 
business, and to perform no real service, be 
lieving that a suit for damages for the no! 
performance of a contract to convey real es 
tate where the title is thought to be defec 
tive is purely speculative, in the long run 
is of no particular advantage to the patrons 
of the company and detracts very materia 
from the flexibility of a title company. 
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For instance, let us assume that a title is 


subject to the lien of a judgment than pend- 


The amount of 
is definite and certain. 
business reason why the company should not 
the deposit of a fund ample to take 
the judgment if it happened to be 
finally affirmed, and yet such a title is plain- 
lv unmerchantable. 

Take another case where there may be a 
reak in the chain of title and the contract 
calls for a merchantable title of record It 
s obvious that the guaranty of such a title 
would be hazardous if the merchantability 
included within the guaranty, and vet 
there miuty 


ing on appeal. money in- 


volved There is no 
accept 


‘are of 


were 
have been such a long continued 
adverse possession as would not 
ite under the 
ould justify 
ance even by 


only oper 
limitation, but 


the presumption of a 


statutes of 
conveys 
the Government. 


Miscellaneous Considerations 
Taxes and special assessments not present 
payable are liens and, therefore, defects 
title which can practically be ignored in 
title 


guaranteeing merchanta 


jility, on deposit of securities. 


policy not 
Possible claims against rights to 
rights of 
possibilities of 


estates ; 


contest wills: persons served by 


publication ; dower, produce 
times a condition of title which courts 


would not 


mans 


force on an unwilling purchaser 
mit which. for various 
ened 


On the 
cline to issue any 


reasons, the enlight 
title company can readily assume the 
other hand, certain companies de- 
insurance at all and con 
tent themselves with a 
ering the record title. 
not afford its patrons against 
frauds, forgeries, non-delivery, nor the deeds 
disability. These latter 
which title insurance is 
at its best, and I cannot feel that companies 


mere certificate cov 
This, of course, does 
protection 
if persons under 
tields are those in 
who do not assume all risks of this charac- 
ter are making the most of their opportuni 
ties. 
while for abstract com- 
panies in the smaller communities to care- 
fully consider the advisability of associating 
with sound lawyer, and 
ing certificates of title based upon the rec 
ord. The development of such a 
would reduce the amount of tedious and un 
profitable clerical labor in the preparation 
abstracts of title, would up real 
estate transactions by substituting one pro- 
cess for two, would standardize opinions on 
title by eliminating ancient or unimportant 
technical title, and the 
would not 


It may be worth 


issu- 


themselves a 


business 


speed 


objections to risk 


be great. 
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I think it important that companies should 
take a definite position on debatable ques- 
tions where the courts of the particular 
State have not directly passed upon the law. 
One of the painful experiences of an 
executive is to be told by counsel that a cer- 
tain statute, or a certain case arising in the 
business, has not upon by the 
courts of last 


most 


been passed 
resort. 

I strongly believe that a 
come to what it 
Clusion and should 
that the court of last will never have 
the question before it to decide, or it 
be that, should decide it 
the opinion of the company, the particular 
will litigated, or it 
that the statutes of limitation will have run, 
or, if 


should 
sound con 
vuarantee, It 


resort 


company 
believes to be a 


may be 


may 
the) adversely to 


case never be may be 


the case does become acute in respect 
to titles guaranteed by the company, a set- 
moderate 


tlement can be made for a 


or finally, it 


sum, 
will 
will have 
had the consciousness of performing its duty 
to the public, to have facilitated the trans 
action of itself 


may be that the company 


incur a full loss, in which Gase it 


business, to have endeared 


to its customers who happen to know about 
the law and, if they are as brazen as some 
companies with which I am 
they will make it 
world about their 
pathy, but 
of advertising. 


very familiar, 
their business to tell the 
invoke 


loss, not to sVim- 


because such losses are the best 


The examiner is in daily toueh with the 
progress from year to year of our marvelous 
civilization. He sees the farm turn into the 
village, the village drift into the city and the 
And 
abstract the crude 
but loving phrases of the will of the earlier 
owner, and the resonant phrases and compli- 
will of the later 


examines with equal 


city become a metropolis. more inti- 


mately he reads in one 


cated dispositions in the 
millionaire owner. He 
interest the early foreclosure of the 
and the 
bankruptey of the unfortunate 
And from all of his 
study he becomes thoroughly 
the thought that 
That 
and aspirations of human beings is fully as 


mort- 


gage on the old homestead later 
business en- 
terprise. reading and 
impressed with 
service and success are Co- 
relative terms. knowledge of the aims 
important in his business as learning in the 
law. 


And 
title he has impressed upon him that 


finally, as he reads the record of a 
eour- 
age, industry and sympathy, now as always, 
show large balances in the black, while trick- 
ery, cheating and dishonesty in the long run 
ean only be exhibited in the red. 
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—In Pittsburgh 


Pittsburgh bends its energy to the shaping of 
minds and abilities as well as metals. The Uni- 
versity of Pittsburgh, Duquesne University, and 
the Carnegie Institute of Technology are within 
the city. 


Intelligent progressiveness has ever been associ- 
ated with this financial institution, which in 
thirty three years has added department to de- 
partment, until it now offers a complete and 
seasoned banking service, backed by unusual 
resources. 


Capital & Surplus, $39,000,000 


THEUNiON TRusT Co. 


OF PITTSBURGH 
337 FOURTH AVE. 


“Tech” serves through 
the practical applica- 
tion of technical and 


fine art subjects to 


useful purposes. 3,500 
students are enrolled. 


Direétors 


A 


James H. Beau 

J. Freperic Byers 
Grorce W. CRAWFORD 
Artuur V. Davis 
Henry C. Fownes 
CuiLps Frick 

Roy A. Hunt 
BENJAMIN F. Jones, Jr. 
James H. Locknart 

J. MARSHALL LocKHART 
WituiaMm L. MELLon 
Ricuarp B. MELLON 
Henry C. McELpDownNeEY 
Lewis A. Park 
Howarp Puipps 
Davin A. REeep 
Wituiam C. Rosinson 
WitiiaM B. ScHILLer 
James M. ScHOONMAKER 
GEorGE E. SHAW 
FRANK M. WALLACE 
Homer D. WILLIAMs 

















INVESTMENT VALUE OF PERSISTENT TRUST 
ADVERTISING 


SOME NECESSARY PSYCHOLOGICAL CONCEPTS 


A. C. FLATHER 
Assistant to the President, American Security and Trust Company, Washington, D. C. 


MONG the 
of human 
advertising, 


many sided complexities 
psychology as applied to 
the effect of constancy 
and persistence in placing a subject before 
the mind is of major importance in produc- 
ing profitable results. This is true to the 
maximum degree in the trust business, in 
which the subject under consideration 
not deal merely 
with 


of an 


does 
with a transitory need, but 
the disposition of the entire preperty 
individual. We met with the 
realization that to develop trust business, it 
will be necessary to thoroughly educate the 
public as to the value of having the trust 
company look property interests 
after death. This in itself is an argument in 
favor of the investment 
advertising. 

The matter of disposing of a 
tate is a which months 
and perhaps years of thought and pondering 
on his part, and in which he will be but 
gradually affected by external 
His train of thought must be consistently 
and persistently catered to in such a way as 
to convince him of the value of the trust 
in helping him solve his problems. 

For instance, a man is attracted by 
thing he newspaper. It 
supposedly effective 
meets all technical 
With the subject of 
general 


are 


after its 


value of persistent 
trust 
person's e@s- 


question requires 


suggestion. 


company 
some 
sees in a may be a 

advertisement which 
specifications, but deals 
estates and trusts in a 
sort of way. He 
During the next 


discover several 


reads it and for 
few days, he 
similar ads which tell 


has the 


gets it. may 


that 


some finest 


particular 
and the 


their check 


company 
vaults, 
that 


most courteous tellers, and 


book in his pocket is a 
mark of distinction socially as well as com 
mercially. He will probably discount the 
statement generously and question the truth 
of the assertion, or likely he 
take that 


most 
trouble. 


will not 
even 


“(Address delivered at recent annual convention of 
the Financial Advertisers’ Association. 


Presenting Specific Facts 
But if the advertisement 
fact that 
and if, 
facts are 


points out 
appeals to his 
during the 
gradually 
will be 
sought 


some 
careful 
course of time, 
presented to him, 
received by him 
by the advertiser, and 

produce the result 
should be told 
that unless he takes advantage of his privi- 
lege in disposing of his property under will, 
his collateral relatives will most of 
his estate, to the detriment of his 


specific 
thought, 
hew 
an impression 
which is that 
which will eventually 
For 


desired, instance, he 


receive 


wife’s 


FLATHER 
Assistant to. President, American S-curity & Trust Co 
of Washington, D. C 
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interest in his worldly possessions. If there 
is an intimation that the advertisement is 
serial, he will pay attention to the next one, 
so that eventually he will become acquainted 
with what may happen to the property of a 
take the proper step to 
safeguard its distribution. 

If you into statistics, will find 
that nearly 75 per cent. of the people whose 
estates are before the probate court fail to 
make proper provision for their distribution, 
and it is necessary for the court to appoint 
an administrator. In my city, for a period 
of three months this year, out of 202 estates 
before the probate court, 149 failed to make 
provision for their distribution. Is not the 
remedy persistent trust advertising? 


man who does not 


look you 


Cumulative Effect of Continued Advertising 

In this connection, the cumulative effect of 
long-continued advertising is one of the fun- 
damental facts which is realized and reckoned 
with by the most experienced advertisers. 
That is why the expenditure for judicious 
advertising should always be regarded as an 
direct 
immediate profit 
ean be counted on 


investment, not an even if 
returns do not 
from the expenditure. It 
that the building up the in- 
tangible asset of good will, which in the end 
will prove of very real value. 
Unfortunately, 
vaults and under 
the country 


expense, 
show an 


advertising is 


stored up in stationery 
counters in banks all 
litera- 
ture, representing a great deal of money, but 
bearing the answer to why the average bank 
president is cold on the subject of 
ing. Accumulating dust 
solute waste is a 


over 


are tons of high priced 


advertis 
and forming an ab- 
tremendous amount of po 
tential building material, which has not been 
given a chance to deliver its message to the 
people ought to What a_ trust 
can do for because of the 


know 
them, 
the buyers of this form of 
after one or 
may 


who 
company 
fact that 
tising, 
which 


adver- 
sending out two pieces 
failed results, 
lacked the courage of their convictions that 


constancy and persistence are bound to win 


have to produce 


Trust Advertising Requires Patience 


bank have 
neither the 


much 


Some presidents 
time nor the 


attention 


apparently 
inclination to give 
to the question of whether 


their money is being properly spent for ad- 


vertising. They are “sold” some good idea 
that costs a good deal of money, and because 
crowds of prospective customers do not stam- 
pede the bank, they feel that they have been 
“stuck again.” The treasurer of a_ trust 
company can put his finger on the earnings 
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of a sum of money if invested in 


stocks, bonds, mortgages or loans, and should 


given 


get back not only his principal, but also the 
income yield while the money is invested. But 
he feels that the advertising man- 
ager cannot always definitely produce a bal- 
return in cash, the 
money spent to build up good will is wasted. 

Yet it mind that from 
the very nature of the case, the trust com 
must be content to wait quite a while 
part of 
to do 
man 


because 


ance sheet showing the 


must be borne in 
pany 
from a large 
especially that having 
executorships For example, a 
may not notify a trust when he 
appoints it executor under his will, and in 
should live for thirty 
would not be till then that 
would aware of the 
this particular 
which a 


for profitable returns 
its advertising, 
with 
company 


consequence, if he 
years longer, it 
the company become 
advertising in 
And in 
advertising 
often 
brings 


value of its 


case. instances in 


system 
of constant has long been estab- 
reached at which 
forth an 


result of the 


lished, a point is 


every day or two 
ment which 
ing of many 

Furthermore, the 
tising 


appoint 
was the advertis 
vears back. 

trust 
ramifications 
Mark Twain 
of business may be secured from advertising 
and in the c time it will bring addi 
tional relatives and 
associates of the individual 
advertising. And so, as is 
arge part of the growth of 
financial institutions comes from business se 
result of the recommendation 
and influence of present customers. But when 
find that it 
persistent advertising. 

The public is a constantly changing entity, 
illustration, it 
in spite of the 
business, the famous 
that floats” dare to discontinue 
their advertising for one week, and yet, dur 
ing the past 
have plastered the buildings with 
the image of this to cleanliness. 
So, if it is necessary to persistently advertise 


company’s adver 


has Which “ramify a 


good deal,” as said. <A piece 
surse of 


business from business 


who has re 
sponded to the 
claimed, a very 
cured as a 


we analyze it. we is the result of 


and as an is safe to say that 


tremendous success of the 
makers of the “soap 
would not 
twenty-five years or more they 
walls of 


famous aid 


an individual article, it is certainly even more 


so to advertise a service being of 


institutions 
difference in 


that is 
fered by a dozen or more sound 
in the 


merit 


same city, and whose 
is chiefly in the imagination of those 
connected with a particular institution. 

It would be a wise policy for a trust com- 
pany not to advertise at all unless it does so 
consistently, because publicity in small doses 


at long intervals is the worst form of waste. 
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IMPORTANT TRUST COMPANY MERGER IN RHODE ISLAND 


An important merger operation has been 
successfully concluded by the terms of which 
the Industrial Trust Company of Providence, 
Rhode Island, has acquired the Slater Trust 
Company of Pawtucket, which was taken over 
May 20, and is now conducted as the “Indus- 
trial Trust Company, Slater Branch.” The 
merger also involves an increase of capital 
stock of the Industrial Trust Company from 
$3,000,000 to $4,000,000 by an issue of 10,000 
offered to stockholders at S200 per 
share in ratio of one to three for every share 
held. This will yield in addition to $1, 
000,000 increase in capital an additional $1, 
000,000 for surplus. It 


meeting of 


shares 
how 


was also voted at a 
stockholders of the 
Trust Company on June 1, at 
ratified, to 
undivided 


Industrial 
which the in- 
transfer $1,000,000 
profits to surplus account, 
thus giving. the company capital of $4,000,000, 
surplus of $6,000,000 and undivided profits 
resources of $2,698,464. 


With resources in excess of SS6,000,000 the 


‘rease Was 


from 


and 


Industrial Trust Company enters the class of 
banking and trust company institutions hav- 
ing resources of over $100,000,000 as a_re- 
sult of the latest merger. The acquisition of 
the Slater Trust Company also adds another 
strong link to the system of branches oper- 
ated by the Industrial Trust Company which 
are located in leading 
Island at Newport, 
Westerly, 


Rhode 
Bristol, 
Wickford and 


centers of 
Woonsocket. 
Warren, 


Pascoag, 


HOME OF THE INDUSTRIAL TRUST COMPANY 
OF PROVIDENCE, THE LARGEST TRUST Com- 
PANY IN RHODE ISLAND, ORGANIZED 1887 


East Providence. The business of the Paw- 
tucket branch which the Industrial Trust 
Company has had in operation in that cen- 
ter will be consolidated in the offices of the 
Slater Branch following altera- 
tions in the latter office including the in- 
stallation of ample safety deposit vaults and 
enlargement of quarters. 

The Industrial Trust Company was or- 
ganized in 1887 and is the largest trust com- 
pany in Rhode Island. The late Samuel P. 


extensive 


Colt was founder of the Company and presi- 


dent up to 1907 when he became chairman of 
the board, which office he 
time of his death last 
traditions and policies 


continued to the 

August. The fine 
which characterized 
this institution from its beginning have been 
ably carried on by Col. H. Martin Brown. 
who was elected president in 1912 and is the 
present incumbent of that position. 

The Slater Trust Company was organized 
in 1900 and at the close of business on April 
ISth last reported total assets of $20,968,000 ; 
deposits of $18,750,000 : capital of S500.000 : 
surplus, $1,250,000 and undivided profits of 
$468,620. Following the ratification of the 
merger, Mr. Howard W. Fitz, vice-president 
of the Slater Trust Company. was elected a 
vice-president of the Industrial Trust Com- 
pany and manager of the Slater branch; 
Henry W. Jackson was elected assistant man- 
ager and trust officer and Messrs. Charles O. 
Read and Andrew E. Slater 
Trust were Indus- 
trial. 

The officers of the 
pany 


Jencks of the 
elected directors of the 
Industrial Trust Com- 
Chairman of the Board, Samuel 
M. Nicholson; president, H. Martin Brown; 
vice-presidents: Joshua M. Addeman, Florri- 
mon M. Howe, Eben N. Littlefield, James R. 
MacColl, Ward E. Smith, Henry B. Congdon, 
Elmer F. Seabury, J. Cunliffe Bullock, vice- 
president and trust officer; William G. Roel- 
ker and Howard W. Fitz: Chester R. Martin 
is treasurer: Harry C. Owen, secretary; El- 
lery Holbrook, asst. treasurer; Earl S. 
ford, asst. secretary; Nicholas E. Carr, asst. 
secretary; Carleton E. Taft, auditor. 


are: 


Craw- 


The American Bankers’ has 


issued suggestions regarding trusts and trust 


Association 


corporations to be used by speakers in con- 
nection with the national 

ducted by the Committee on 
tion. 


campaign 
Public Eduea- 


con- 
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“WHAT Shall a Trust Company tell the public. 
and HOW?” 


These questions, the crux of trust company advertising, 
were answered at the Financial Advertisers’ Association meet- 
ing at Milwaukee by four gentlemen who know their business. 


We commend to Trust Company officials and advertising 
men the addresses delivered by 


MR. CLINTON F. BERRY, 
Advertising Manager, Union Trust Company, Detroit. 
“Incidents of the Reach and Influence of Trust Advertising.”’ 


MR. A. C. FLATHER, 
Assistant to President, American Security & Trust Co., Washington. 
“Investment Value of Persistent Trust Advertising.” 
MR. E. L. COLGROVE, 
Publicity Department, Union Trust Company, Cleveland. 
“Copy. Form, Illustration.” 


MR. G. H. HANDERSON, 


Publicity Manager, Union Trust Company, Cleveland. 
“What should not be told.” 


These admirable addresses will undoubtedly be published 
in the TRUST COMPANIES MAGAZINE and other financial 
publications. They deserve careful study. For if trust com- 
panies will conform to the ideas expressed by these expe- 
rienced gentlemen the demand for Trust Company Service 
will be greatly increased. 


* 


THE HARVEY BLODGETT COMPANY is glad to be 
able to say that the service for Trust Companies by which it 
has earned its good reputation measures up to the standards 
set in these notable addresses. 
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SEVENTH ANNUAL CONVENTION 


Financial Advertisers’ Assoriation 


DEPARTMENT OF THE ASSOCIATED ADVERTISING CLUBS OF 


THE WORLD 
HELD AT MILWAUKEE, JUNE 12 AND 13, 1922 


HE splendid progress made in redue- 

ing into actual practice the psychologi- 

cal and technical essentials which ren- 
der bank and trust company advertising 
most effective, was clearly revealed at the 
recent seventh annual convention of the Fi- 
nancial Advertisers’ Association, held June 
12th and 13th in Milwaukee in conjunction 
with the eighteenth annual assembly of the 
Associated Advertising Clubs of the World 
It speaks well for the character and qualifi- 
cations of the men who have charge of the 
advertising, publicity and new business de- 
partments of American banks and trust com- 
panies that within seven years the Financial 
Advertisers’ Association has become the 
strongest and most important “depart- 
mental” of the parent association, and that 
its advertising exhibits are the most interest- 
ing and largest of the whole collection. 

The Milwaukee convention marked the 
largest attendance in the history of the Fi- 
nancial Advertisers’ Association as well as 
the largest number of individual advertis- 
ing exhibits displayed. The attendance was 
over two hundred and the program of ad- 
dresses and discussions testified to the excel- 
lent judgment on selection of speakers and 
topies by the Program Committee, composed 
of Chairman Arthur D. Welton, publicity 
manager of the Continental and Commercial 
Banks of Chicago; C. H. Handerson, pub- 
licity manager of the Union Trust Compan) 
of Cleveland and Flavie CC. Adams, of the 
National Bank of Kentucky of Louisville. 
The address by C. H. Handerson, publicity 
manager of the Union Trust Company of 
Cleveland, was selected for presentation at 
the general convention of the Associated Ad- 
vertising Clubs. Atlantic City was desig- 
nated as the next convention city of the 
association and Nashville was selected for 
the Mid-Winter Conference of the Financial 
Advertisers’ Association. 

It was decided at the Milwaukee meeting 
that hereafter the Financial Advertisers’ As- 


sociation will have its own independent 
headquarters and office in Chicago in charge 
of a paid secretary, who will give all his 
time to its duties. A plan of campaign for 
constructive work, including the assembling 
and distribution of the most effective produc- 
tions of financial advertising in folio form to 


members, the development of the question- 
naire method as well as other features of 
usefulness, Was shaped for the ensuing year. 


Officers for Ensuing Year 
The election of officers, directors and mem- 
bers of the national commission, resulted as 
follows: 


F. 1). CONNER 


Publicity Manager, Illinois Trust and Savings Bank. who 
presided at the recent annual meeting of the Financial 
Advertisers’ Association as retiring President 


ssc intact 
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President, W. W. 
of San Francisco. 

First Vice-President, 
State Bank of Chicago. 

Second Vice-President, Carroll Ragan, 
United States Mortgage & Trust Company of 
New York. 

Third Vice-President, A. C. Flather, Ameri- 
ean Security & Trust Company, Washington, 
D.C, 

Treasurer, C. A. Gode, Merchants 
Trust Company, Chicago. 

Lloyd 38. 


Douglas, Bank of Italy 


Gaylord S. Morse, 


Loan & 


Secretary, Coon, Central Office, 


Chicago. 


Members National Commission 
Guy W. Cooke, 
cago, Ill. 
M. k. Holderness, 
St. Louis, Mo. 
EF. W. Ellsworth, Hibernia 
Company, New Orleans, La. 


First National Bank, Chi 


First National Bank, 


Bank and Trust 


Directors 

John Cowan, Toronto General Trusts Cor 
poration, Toronto, Canada. 

C. H. 
Cleveland, Ohio. 

Hi. G. Hodapp, Wells & 
Minneapolis, Minn. 

W.. me Security 
Savings Bank, Los Angeles, Cal. 

EF. W. 
tional Bank, New 


Handerson, Union Trust Company, 


Dickey Company, 


Morehouse, Trust and 


Mechanics and Metals Na 
York, N. Y. 

Jessamine G. Hoagland, 
Bank, Chicago, Tl. 

Ethel B. Seully, Morris F. Fox & Company, 
Milwaukee, Wis. 

C, H. Wetterau, American National 
Nashville, Tenn. 

IF. Dwight 
ings Bank, Chicago 

Fred Staker, 
Kansas City. 

R. E. Hotze, Jr., 
mond, Va. 

W. B. Weisenberger, 
Commerce in St. Louis. 

.* 35. Security 
Detroit. 

Julius C. Peters, Detroit Trust Company. 

John J. Wells, Jr.. Rhode Island Hospital 
Trust Company, Providence, R. I. 

H. B. Mulford, Ames Emerich & Company, 
Chicago. 


Gehle, 


National City 


Bank, 


Conner, [linois Trust & Savy- 


Commerce Trust Company, 


Planters National, Rich- 


National Bank of 


Grimm, Trust Company, 


The sessions of the Financial Advertisers’ 
Association Milwaukee 
Conner of the Illi- 

Bank of Chicago, 
administration as 


convention in 
presided over by F. D. 
Trust 
under 


were 


and Savings 


whose 


nois 


energetic 
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president the organization recorded excep 


tional progress during the past year. An 
unusually large number of the addresses and 
much of the discussion was devoted to pub 
trust 
addresses are pub 
issue of Trust COMPANIES 
first June 12th 
papers dealing on the rela 


and 


licity and development work of 
Most of 
this 
The 


was devoted to 


com 
panies. these 
lished in 
Magazine. session on 
tion of advertising to the Organization 
New 
tion 
booklets, direct by mail, personal solicita 
tion, etc., presented by W. W. Douglas, F. W 
Ellsworth, Edwin Bird Wilson, Carlton E., 
Matson, Paul H. Hardesty Fred M. 
Staker. 


Exeellent and 


Business Department, including institu 


advertising, newspapers, maguzines, 


and 


instructive papers dealing 
advertising and business 
presented at the 


session by E. L. C 


with trust company 
development were second 
legrove of the Union 
Trust Company of Cleveland on “Copy, Form 
and Illustration: by Samuel Witting of the 
Continental and ¢ Trust & Say 
ings Bank of Chicago on “Wills 
yers;” by Alf Flather, 
president of the American Security & Trust 
Company, of Washington, D. C., on “Invest 
Value of Persistent Trust Advertising ;” 
Clinton F 
Company of Detroit on 
Reach and Influence of 

At the third and last 


nddresse s were de 


‘commercial 


and Law 


red CC 


assistant to 


ment 
and by Berry of the Union Trust 
“Incidents of the 
Trust Advertising.” 
instructive 
“What the Ad 
vertising Man Should Know,” by F. W. Gehle 
of The Mechanics & Metals National Bank, 
New York: “News Relations of Business 
Situations and Conditions to Advertising,” 
by Walter S. Greenough, assistant to presi 
dent, Fletcher Savings & Trust 
Indianapolis; “Service in Support of Adver 
tising,” by Carl Gode, ady 
Merchants Loan & 
“Good Will Ady 


vertising,” by 


session 


ivered on: 


Company, 
ertising manager, 
Trust Company, Chicago; 
ertising and Nuisance Ad 
Guy W. Cooke, 
manager, First National Bank, Chicago; 
“What Should Not Be Told,” by C. H. Han 
derson, publicity manager, Union Trust Com 
pany, Cleveland: “Small Checking Accounts 

Their Value and Desirability.” by Walter 
Distlehorst, First National Bank, 
Milwaukee, Wis 

Carroll 
United States 
of New York, 
handled the financial advertising exhibits at 
these annual with such skill, 
again earned appreciative acknowledgments 
by his arrangement of the exhibits at the 
Milwaukee 


advertising 


Wisconsin 
Ragan, publicity manager of the 
Mortgage & Trust 


who has for 


Company 


several years 


conventions 


convention. 
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PREPARATION OF RESULT-BEARING TRUST COPY 


PERTINENT FACTS AS TO CONSTRUCTION 


E. L. COLEGROVE 
Publicity Department, Union Trust Company of Cleveland 


( Addre 8S before Financial Adve rlise rs’ Ass erat mm. 


HERE is something paradoxical about 
We must, 
maintain a certain 
business we are 


this business of advertising. 
on the 
detachment 


hand, 
from the 


one 
sery- 
ing. keep our outside point of view, and not 
get too close to our product for fear of los- 
ing perspective. On the other hand we must 
be thorough analyzers, to the point of dis- 
covering in our product those hidden possi 
bilities of appeal which men not trained in 
fail to though they may 
have been in lifelong touch with it. 


marketing sense, 

In the first of these paradoxical réles we 
do pretty well. I think I am safe in stating 
that the bank advertising 
today is trying to write his 
benefit of the who 


banking and cares less. 


average man of 
copy for the 
nothing of 
Certainly this is a 
real advance over the so-called 
tising of years ago which took no heed of the 
public whatever. 


man knows 


bank adver 


A More Penetrating Advertising Appeal 


It is to the second of these functions that 


we must now address ourselves most seri 


ously. The time is approaching when trust 
advertising will have to answer in terms of 
far more definite results than much of it 
And to get those results we must 
something other than human, 
written from the right 

important as that is. I am 
that results will come only 
through an application in this field, just as 
in other fields produce 
ing, of a more penetrating advertising ap- 
peal born out of a 


does today. 


1 
look To 


non- 


technical copy point 


of view con 
vinced greater 
where advertising is 


more thorough and con- 
structive understanding of our product. 

The mistake that is being made 
in trust advertising today is, I believe, com- 
mitted through an honest attempt to human- 
ize the appeal of trust copy by talking about 
generalities and by keeping deliberately 
away from the vital, specific facts of trust 
service which, without the most skillful ad- 


sreatest 


vertising treatment, may appear on the sur- 
face to have no vivid appeal but which, nev- 
ertheless, are the real selling features of this 
service—if we only understood them better 
and knew better how to portray them. We 
do not get far enough into trust service to 
get the real meat out of it. 


Getting Down to Facts 
Hiow often we hear an 
say, rather scoffingly, “Oh, stuff’s too 
technical for advertising The public 
doesn’t give a rap about these legal details.” 
That type of advertising man is skimming 
along on the surface looking for the milk of 
the cocoanut on the outside of the shell. He 
is the type who will write his trust copy on 
the basis of the merest surface information 
and then out of his innocence of mind de- 
fend such milk stuff on the grounds 
of its “educational value.” 

You have seen his They 
hinge for their appeal upon some such gen- 


advertising man 
that 


use. 


skim 
advertisements. 


eral statement as this: 


“Tf you do not make a will or trust you 
distribution of 
will attend to that 


Veglect on 


choice in the 
The State 


wishes. 


can have no 
your property. 
regardless of 


your your 


part is certain to cause embarrassment and 


disappointment to those nearest and dearest 
to you.” 


bulk of 
sort of 


The great 
just that 
up as 


trust 
general 


possible 


copy rests upon 
statement—dolled 
much as with heart-throb 
appeal to put it across. But man does not 
throb into action unless it be over some- 
thing very much more definitely and poign- 
antly related to his Instead of 
stopping with the generality, let it be your 
starting point. What are those laws of dis- 
tribution? Just will embarrassment 
arise? Get the answer to those questions— 
filter them through imagination—and 
instead of ineffective generality you will 
have a plentiful supply of bristling 


interests. 


how 
your 


sharp, 
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facts which you can relate very definitely to 
actual situations which may, and do, 
in everyday life and upon which 
build an advertisement that will hit 
home. 


arise 
ean 
straight 


you 


Advertising Which Induces Action 


Let us construct an advertisement : 

First a headline: “IN Your WrIFE’s NAME.” 

If vou have examined real estate records 
you know what a large proportion of homes 
are held in names. That 
“In Your WIFE’s NAME” stands a 
chance of flagging almost 


wives’ headline 


very good 
every man in the 
community whose property is so deeded. At 
least you have hit You 


signaling, so to wave 


into his class. are 
length 
and he is pretty apt to get you and want to 
know what you This 


is the copy I 


speak, in his 


have to say about it. 


would suggest : 

“Tf you are one of the men whose home 
or other real estate 1s in your wife's name, 
and tf you have any children, every bit of 
this real estate will be tied up until your 
children all become of age, so that you cannot 
sell it, except through complicated court 
action, and, possibly not then tf your wif. 
should die without leaving a will,” 

No interesting generality that—but 
disturbing 
thought to 
whom I 
out—the kind of thought that 


about 


a piece of very specific and very 
brand 


men out of ten on 


information—a new nine 
tried it 


induces action 


have 


General Application 


Point out next, of course, that if the 
estate is in the man’s name, and he should 
die without will, his wife would 
be in the same quandary. Now, having nailed 


down this 


real 
leaving a 


very definite fact, throw in your 
general application. It is the 
that 

sharp, 


but at 


sort of 


thing 


would get nowhere without a 


food 


jagged hook of fact as 
this point 


ready to believe it 


introduction, 


you have your prospect 


Ilere it is: 
cory a j Sena sorb a eer 
Thi complicaiion., WHICH arts 


: ; 
“0 mare a4 Will Cause more Worry, 


Dae nA Ae Shnit vii mn 797% Lina 
rouble and disappointment than anything 


”» 


} i affairs. 
And now to conelude with a 
that will capitalize on both the fact intro 
duction and the general condition upon 
which you have played, give him this: 

“We have written a very short, clear ex 
planation of the interesting points of Ohto 
law bearing on wills ' 
woman in Cleveland should read. 
mail you a copy?” 


else in € OUSINeSS Of Jam 


paragraph 


which every man and 


May we 
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That advertisement will not only get a 
reading by the men who should be interested, 
but it will bring hundreds of inquiries for 
the pamphlet 


quences 


explaining the serious conse 
will, and if that 
written and followed 
trust business. The 
point I to drive home is this: 

The advertisement 
technical. It is 
vital fact. 


ests of the average 


of not 
pamphlet is 
up it will 


making a 
properly 
close actual 
want 
itself is in no 
just a plain 
pertinent to the everyday 


wise 
discussion of 
inter 
man and put 
terms But its 
based upon a 


in simple, 
clear whole conception is 
thorough understanding of the 
law pertaining to the distribution of prop 
erty and its 

result of 
follow-up booklet is 
situation 


ing of 


whole effectiveness is a direct 
and the 


an actual analysis of the 


such an understanding 


based on a thorough understand 


it, but put into as clear, and crisp 


and entertaining form as possible. 
Bringing in a Human Touch 
There is no need for a lack of humaneness 
in copy built on this plan. Take 
start of another ad 
vertisement leading up to this same booklet 


on the distribution of property: 


this for 


instance, which is the 


“WHILE YOU PASSED THE CIGARS THE 
LAW STEPPED IN” 
“Vy he }} . OU Caine lown 10 the offi i 
morning singing jubtlantly to your 
: £0 pass I /1é 
around ata til d CCUrTr 10 VOU 
And then foll 


important information 


> 
a2 oOoY —in 


ved some very definite and 
regarding the 
on an existing \ of the 


effect 
birth of a 
Nor is there ed avs to | 


be straining 


child 
e human if vou give real information. T 
this case out experience in whic! 
with the 
though not 


introduced a advertisement 
lowing headline hich, 
least dramatic illed exceedingly wel 
“LIBERTY BONDS ARE NOT EXEMPT 
FROM THIS FORM OF TAXATION” 


Immediately we had the attention of 
sands of readers. And what were we talkin 


about? * One of the driest and mo 
the whole range of 


estate 


bj CTS 1h 


complex s 


u 
I 


business and 


nheritance Taxati 


A Successful Trust Campaign 
There is nothing more formidable, nothing 
lifeless and 
taining to trust 
creative 


quite so dead in 
until 
and a willingness 
intricate facts 
possibilities of utilizing it 
which to center 


mutters 
service someone with 
imagination 
dig down into the discerns 


the tremendous 


as the basic appeal around 
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a trust campaign, which will actually get 
trust business. 

We prepared a jrather more elaborato 
booklet on this subject than is customary, 
and centered a whole newspaper and letter 
campaign around it and if anyone, with fine- 
spun theories about keeping away from tech- 
nical subjects to gain the public’s attention, 
questions the practicability of trust adver- 
tising based upon this type of fact appeal, 
let him note the results to date from this 
part of our campaign, which has just fairly 
begun : 

Over 4,000 inquiries; conferences at the 
bank with the best group of trust pros- 
pects we have ever developed; over $2,000, 
QOO of actual trust business already closed 
on the books and more business developing 
steadily. This campaign has only started. 


How to Utilize Technical Material 


Do not stand off at arm’s length from the 
formidable technique of trust service for fear 
that you will lose the cutting edge of your 
outside point of view. Plunge into the thick 
of it. Get down under the crust. If you 
are half an advertising man you will come 





mack with more real material than you ever 
found skirmishing around on the surface. : - 
Epwin Brrp WILSON 


President, E. B. Wilson. Inc. of N.Y.. who discussed news- 
paper and magazine advertising at the F. A. A. Convention 


And if vou are one of those who are looking 
for the obviously dramatic and. picturesque 
in trust service, remember this: The driest 
facts of trust business are none too dry for 


advertising use if they are: 


(1) Thoroughly understood by the 
writer: 


(2) Completely segregated from the con 
fusing, dull, unilluminating terminology in 
which they are ordinarily enshrouded and 

3) Freshened up with imagination and 
expressed in clear, vigorous, simple style 


in their everyday relation to life 


In conelusion, let me leave with you this 
entral thought: 

Printed preachments on the general theme 
of wills and trusts, however cleverly and 
cordially written, will not build trust busi- 
hess. We must put into our trust copy that 
informational. quality, without which it is 
impossible to get sales traction. Any admis 
sion to ourselves that this cannot be done 
effectively from the standpoint of interesting 
the public is simply an admission of our 
ill-preparedness and inadequacy as adver- 
tising men to do the job, and the sooner we 
quit dodging behind the old subterfuge that 
the public cannot be reached except through 
superficial appeal, the more quickly will we - 


quit deceiving ourselves and begin to pro- Re B. WEISENBURGER 
Ass't to President National Bank of Commerce in St. Louis 


duce on a more substantial basis. clocted a diester of F A. A. 
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The Transfer of Securities Made Easy 


The transfer of securities by or for fiduciaries has become 
an intricate matter, requiring a knowledge of the statutes 
and decisions of every state. 


The Stock Transfer Guide 


and Service 


Authorized by the 
New York Stock Transfer Association 





Prepared and Maintained by 
The Corporation Trust Company 


gives you the uniform requirements of the New York Stock 
Transfer Association, including the banks, trust companies 
and corporations doing the largest amount of transfer work 
in the United States, together with all the essential facts 
about each state—whether or not court orders or inheritance 
tax waivers are required, what forms must be executed and 
where to apply for them, what inheritance and stamp taxes 
must be paid, etc. The matter under the various state 
headings has been revised by local attorneys, whose names 
are given, so that it has the aspect of local practice and 
experience. 

Every trust and transfer department is in need of the 
complete, always up-to-date, authoritative information 
given in the Stock Transfer Guide and Service. 

Write today for full particulars. 


THE, CORPORATION TRUST COMPANY 
37 Wall Street, New York 
Affiliated with 
Che Corporation Crust Company System 


Chicago, 112 W. Adams Street Los Angeles, Title Insurance Bldg. 
Philadelphia, Land Title Bldg. St. Louis, Federal Reserve Bank Bldg. 
Boston, 53 State Street Portland, Me., 281 St. John Street 
(Corporation Registration Co.) Wilmington, duPont Bldg. 
Pittsburgh, Oliver Bldg. (Corporation Trust Co. of America) 
Washington, Colorado Bldg. Albany Agency, 158 State Street 
Jersey City, 15 Exchange Place Buffalo Agency, Ellicott Square 
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SMALL CHECKING ACCOUNTS—THEIR VALUE AND 
DESIRABILITY 


INTERESTING RESULTS FROM QUESTIONNAIRE 


WALTER F. DISTELHORST 
Assistant Manager, Commercial Service Department, First Wisconsin National Bank of Milwaukee 


( Addre 8s 5 fore Financial Adve rlise rs’ 


Sa text for my discussion on “Small 
Checking Accounts—Their Value and 
Desirability,” let me quote 

vords from a Bridgeport, Conn., banker: 

“Ninety per cent. of liability 
nd we charge their cost to advertising; the 
ther 10 per cent., because of 
we feel obliged to carry.” 
this New England view 
comes from the South and from the West, in 
the responses which I received to a question- 
sent out to a representative list of 
bankers in all sections of the United States. 

If they are right, then we, who draw up 
the advertising budgets of the banks of the 
and expend the dol- 
lars appropriated under them, ought to know 
something about this subject. 

Perhaps small accounts are the 
and not the 
Perhaps two kinds 
f “advertising’’—the and ours? 
Whatever our answer, we may be sure that 
What our Nutmeg State friend 
obliged to carry such 
truth coming from a full 


bank 


these 
them are a 


their connec- 


TIOns, 


Endorsement of 


naire 


ountry thousands of 


these 


cashier’s concern advertising 


manager’s? there are 
banker's 
said about 
heing accounts, is a 
heart. 
and my bank handle them shows how 
we practice what 
advertising about 


How your 


( losely 


we preach in 
our service. 


our 


Results from Questionnaires 


To get first-hand information on what the 
practice is among leading banks, I sent out 
110 questionnaires, of which S2 were re- 
turned, and on the basis of these replies the 
findings were tabulated: 

Question 1 dealt with the 
Which an account could be opened. 
ures, so far as definite 
are: 


following 
minimum at 
The fig- 
replies were given, 


Twenty-three banks said $100; fourteen 
(although 
in some eases the figure was understood to 


banks said no minimum required 


Association. 


be considerable); thirteen banks said $50; 
six banks three 
banks said $1,000; three said $1; two banks 
said $300; two said $250; 


said $200; six said $25; 


two said $5; one 
bank said $500; one said $150; one singled 
out women’s accounts for a $100 minimum ; 
one gave “theoretically $50” as its minimum, 
and a Texas bank declared it would “accept 
anything.” 

Question 2 dealt with the minimum month- 
lv balance. The answers: 


Thirty banks said no minimum required ; 


WALTER DISTELHORST 
First Wisconsin National Bank of Milwaukee 
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eighteen banks said $100; nine banks said 
$50 (one said $50 daily balance) ; three banks 
said S250 tried for S250): 
$200; two banks said $1,000; one bank said 
gallant Chicago 
this requirement for 
though he tried to make it 
ably failed to do so). 

3 dealt with the monthly service 
charge fixed by the banker when the balance 
fell below the required minimum. 
swers : 


(one three said 


$500: one waived 
accounts, al- 


S100 


banker 
women’s 


( he prob- 


Question 


The an 


Thirty-four banks made no 
though one said it 
banks 


charge (al 
like to): eighteen 
banks said $1: two 
two said 25c. 
bank 
balances 


would 
said 50c.; 
banks said $1 


said $2; 


seven 
to $2: ; ohne bank 
slid- 


and 


one large 
ing scale—S1 for 


$2 for balances under $100. 


employed a 
under S200 
A Detroit banker wrote: “Former charge 

of $1 discontinued because of our inability 

to cover the ground of knowing family and 
business connections.” 
Another banker 


service charge and it 


wrote: “We did make a 
had the effect of rid- 
ding the bank of many undesirable and costly 
accounts.” 


Transfer to Savings Account 


Question 4 asked what. if anything. was 
done to induce the small checking customer 
to transfer his account to the Savings De- 
partment. (Of course, some banks, especially 
the large commercial banks of the East, 
have no Savings Departments.) The an- 
swers : 

Twenty-four bankers wrote that they made 
effort; two San Francisco banks 
said they tried to have such accounts trans- 
ferred to their “Time Account Department :” 
two tried to head off small checking accounts 
by opening them in savings; one bank said 
helplessly that “we can’t do any more than 
talk to them;” one pointed out that “each 
account is handled independently by our 
officers. who follow it up and try to transfer 
it if there is no possibility of growth <” 


no such 


one 
said it had a minimum of $200 on interest ac- 


counts, and one made no effort this 


along 


line because it would necessitate paying in- 
terest. 


Question 5 dealt with the matter of build- 
ing up balances. The answers: Ten banks 
said frankly “nothing:” a half dozen banks 
said nothing beyond their ordinary advertis- 
ing was employed, and a similar number de- 
pended on personal letters 
two thought the service charge increased 
their balance; one bank said borrowing ac- 
counts must maintain satisfactory balances; 


and interviews: 
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one cited the 2 per cent. interest which was 


paid on daily balances over $300. 

The sixth and last question asked the bank 
ers whether they checking 
Four dis 
saying briefly, “Lia 


“asset.” 


considered small 


account a liability or an asset. 


inissed 


bility ;” 


the question by 
twelve said 


Solving the Small Account Problem 


Now let us see what has actually been ac 


complished in the way of 


account 


solving the small 
problem. 

A Chicago banker wrote: “It has been our 
that 


cess of the 


custom when checks are drawn in ex 
these small 
through 
letter, to call and make arrange 
transfer their after they 
excess of their bal 
third or fourth time, 
through this. we relieve ourselves of a 
ber of that are 


balance on accounts 
we either 
teller or by 
ments to 
have drawn 


request the party, our 
business 
checks to 
ance, Say, the and 
hum 
accounts absolutely of no 
use to us.” 

And this from 
with the 
it in was 


counts 


Minneapolis: “Our experi 


ence service charge when we put 
that we lost thousand ac 
without losing deposits and without 
any loss in good will that we can trace. We 
do not attempt to keep out small 
but we do make a service charge on them 
and regular Clearing House 
charge for exchange. We have always had a 
small accounts 


several 


accounts, 


also make the 


and 
loans 


large number of 
quently a large number of small 
partially on account get the 
the good will thus created.” 

In your planning it will pay you to give 
particular attention to the experience of 
Cincinnati bank: 

“A year or two back we found we had 2,700 
under $100 

were 


COoOLSt 
and 


this benefit of 


averaged 
them 
them 


accounts that 
A great 
and numbers of 


balances 
troublesome 
had to be watched 
pretty closely to keep them from overdraw 
ing. We brought our Analysis Department 
into the matter and have almost daily writte! 
to a number of them to call in. 

“We would endeavor to induce them to il 

their 
advised 


many of 


and in 
they could 
handled at a 


course, 


balance 
them in 
account be 
monthly charge of $1. Of 
of them closed the account. 
willing to pay the 
number of 


crease most 


cases case 
not do so, the 
numbers 
Many others are 
monthly charge and a 
have increased their bal 
ances to the required balance or better. We 
are still at work on the list. 

“We have tried to be more careful in open 
ing the accounts to insist on the $100 average 
where possible. 


others 


In looking over the records 
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of average accounts which have opened with 
$100 proportionally 


less than few of 
reached the $100 or 


better.”’ 

Some of the replies that I received pointed 
out that if the small account 
it was not bothersome. If there is no activity 
dead account. We want life and 

When accounts do not pay, we must 
make them pay. The bank 
want to keep them small. There is just as 
much good will built up by a large account 
as by a small 


them 


ever 


was inactive, 
it is a 
erowth. 


try to does not 


one. 
Through the wise 


we can 


use of our Central 


also develop these small 


File 
customers 
for our other departments—as 
been suggested. We must study the needs 
of the depositor in the light of the data which 
we find on his card. 

The 


pose. 


has already 


service charge defeats its own 
The customer must be educated 
the value of a large balance, 
will just over the minimum to es- 
cape the service charge, and make no effort 
to bring it much beyond that figure. This is 
to be expected, for we have presented no in- 
centive for him to do 


pur- 
up to 
otherwise he 
keep it 


more. 

When service charges have been instituted. 
they cannot be enforced without exception, 
in view of the possible connections of the 
customer. 

Each bank must study its small accounts 
in the light of its own local conditions. Let 
us classify our 
and develop a 


names, analyze the 
constructive campaign to 
build up these balances. It must be a cam- 
paign of education, whether it be carried on 
by means of printed matter, by form or in- 
dividual 


figures 


letters or by personal interviews. 


Classification of Accounts 


To help in this analysis, I have made the 


following suggestive classification of these 


accounts: 
1. Newly established 


2. Clerical and professional 


businesses. 
people. 
3. Housewives. 

(Banks are all trying to build up check- 


ing customers among women in the 


the professions, ) 


home 
and in business and 
and students. 

». Estates and bankruptey accounts. 
>». Churches, clubs and 


small, but builders of good 


4. Teachers 


societies. 
will. 
7. Individual members of firms or corpora- 


Usually 


tions carrying large accounts. 
S. Those having 
deposit 


large 
and savings accounts. 


also certificate of 


You would not like to see any one of these 
Classes eliminated from your list. 
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No fair-minded 
benefit by a 
upon 


man or woman watts to 
drain 
inde- 


want to 


service that is a 
Americans 

regard—they 
“pay as they go.” Give the depositor definite 
what it bank to 
his account, cost per check, etc., 


another. 
this 


are 
pendent in 
figures on costs the carry 
and tell him 
how much of a balance is needed to make the 
account self-supporting, and 
working balance enables him 
affairs to better advantage. 
many other services rendered 
by the bank to make clear the important part 
the bank plays in the 
which many 
little or 


how, specifi 


eally, a good 
to conduct his 


Explain the 


community, about 


users of bank = service know 


nothing. 

Thus can we accomplish a splendid service 
und do also a fine stroke of business. 
succeed 


If we 
shall be 
living up to our duty to the public in putting 
into practice what one of our leading banks 
ealls “A Creed Worth While’’— 


“To make money honestly— 


eveh in small measure, we 


“To save it regularly 


“To spend it intelligently 
“To invest it wisely. 
“NUOCOSS, 


follow.” 


comfort and independence 


will 


y. We 


Mechanics & Metals National Bank 
ddressed the F. A. A. on *‘What the 
vet sing Man Should Know” 


GEHLE 


Publicity Mana 
of New York 
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Representative of New York—Old and New 


The New York Life Insurance and Trust Company occupies a unique 
position in New York. Its Trustees elect their own successors and no 
change in ownership of its stock can bring about undesirable changes in 
its business policy. 


The Trustees are thoroughly representative of New York—old and 
new. Some are descendants of men who originally incorporated the 
Company in 1830; all are representative of those prominent in New 
York financial and legal affairs, just as has been the case since 1830. 


The present Trustees are: Frederic W. Stevens, Stuyvesant Fish, Ed- 
mund L. Baylies, Columbus O’D. Iselin, W. Emlen Roosevelt, Cleveland H. 
Dodge, Thomas Denny, Lincoln Cromwell, Paul Tuckerman, Howard Townsend, 
Alfred E. Marling, Moses Taylor, Edward M. Townsend, Edward J. Haney, 
Henry Parish, Nicholas Biddle, William M. Cruikshank, Stephen P. Nash, 
Lewis Spencer Morris, Joseph H. Choate, Jr., and Edwin G. Merrill. 


The Trustees believe that the policy of specializing in Personal Ac- 
counts and Personal Trusts makes the Company unusually valuable to 


the New York of 1922. 


New Vork Life Insurance and 
Trust Company 


EDWIN G. MERRILL, President 
HENRY PARISH, First Vice-President 
52 WALL ST. NEW YORK 


INTERNATIONAL TRUST CO. 


45 MILK STREET 
Upham’s Corner 115 SUMMER STREET Hyde Park 
Field’s Corner BOSTON, Mass. Roslindale 


Capital $2,000,000 Surplus $2,000,000 


BANKING DEPARTMENT SAVINGS DEPARTMENT 
TRUST DEPARTMENT REGISTRAR & TRANSFER DEPT. 
FOREIGN DEPARTMENT 
OFFICERS 


CHARLES G. BANCROFT, President 
HENRY L. JEWETT, Vice-President and Secretary GEORGE W. SHEPHERD, Asst. Treas 
THOMAS W. MURRAY, Vice-President THOMAS F. MEGAN, Assistant Secretary 
B. FARNHAM SMITH, Vice-President LAWRENCE 8. BEARSE, Asst. Tress 
A. FRANCIS HAYDEN, Vice-President CHARLES D. M. BISHOP, Asst Treas 
CLIFFORD B. WHITNEY, Treasurer JOSEPH J. CARSON, Asst. Treas 
A. EDWARD GARLAND, Assistant Secretary 4. E. SMITH, Asst. Treas. 4 
HOWARD NORTON, Assistant Secretary RICHARD CHAPMAN, Asst. Treas. 

DIRECTORS 


XECIL Q. ADAMS HENRY F. HURLBURT, JR. 
SEO NUEL G. ADAMS HENRY L. JEWETT 
JAMES A. BAILEY WM. J. McGAFFEE 
CHARLES G. BANCROFT WILLIAM A. MULLER 
ELMER J. BLISS PATRICK A. O’CONNELL 
EDWIN P. BROWN JAMES J. PHELAN 
MORGAN BUTLER NEIL W. RICE ; 
FRED L. CHILDS GARRET SCHENCK 
HENRY V. CUNNINGHAM AARON L. STRAUSS 
WENDELL ENDICOTT EDMUND H. TALBOT 
OLIVER M. FISHER LOREN D. TOWLE 
WALTER B. HENDERSON HERBERT F. WINSLOW 


MEMBER OF FEDERAL RESERVE SYSTEM 
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GOOD-WILL AND NUISANCE ADVERTISING 


SOME PROBLEMS THAT CONFRONT THE BANK PUBLICITY 
MANAGER 


GUY WICKS COOKE 
Assistant Cashier, First National Bank of Chicago 


Address before Financial Advertisers’ A 


DVERTISING has iecomplished information so valuable that it is worth 
many things and been charged with ™many times the subscription price and easily 
many more, but none that equires justifies good-will advertising. On the other 


more imagination than the acceptance hand I have a pest. who descends annually 


good-will and nuisance as twin attributes of like the boll weevil upon young cotton. He 


single subject. So much of inking. in is owner, publisher and solicitor for a pro- 

ct. business generally, is dependent upon #ram and year book and is the only man 

good-will that it seems more than a bit odd ow living for whose funeral I would gladly 
couple it with that which annoys, harms, Purchase flowers 

or vexes or as nuisance is defined in legal Good-will advertising is by no means con- 

isage. anvthing that bv its use or existence fined to the financial field, though I believe 

works harm, damage or annoyance to an we are prey to its evils to a greater extent 

ther. than commercial advertisers. Yet I have 
It. therefore. seems in order to define the ‘Seen publications filled with advertising 

subject: One form of good-will advertising 

is that used for the creation or retention of 

standing and prestige. It reached consider 

able volume during the golden days follow 

ing the war when demand exceeded produce 

tion. The distribution of novelties, souvenirs 

and articles of value may also be classed as 

good-will advertising. Their value is so gen 

erally conceded, and their use so nearly uni 

versal that their place in one’s budget may 


} 


be decided first upon the basis of policy and 
then upon the price and value of a specific 
article. Good-will, as here used, however. 
relates entirely to the owner, solicitor or 
other beneficiary of the medium, and adver 
tising purchased for its retention is not ex 
pected to produce results commensurate with 
the cost. Such advertising, whether it be 
to gain or retain the good-will of the spon 
sor of the medium, becomes a nuisance when 
either the good-will is a myth or threat sue 
ceeds promise in the solicitation. 

While good-will may degenerate into nui- 
sance the terms are by no means synony- 








mous, even in the present usage. There are 
numerous instances where good-will actually 
exists and others where some form of sup- 
port or subsidy is justified as a matter of 
good business judgment. There is a finan- ; ORG ere taro ‘ Bast 
cial periodical, for instance, which furnishes 4**#*t#"t Cashier, The First National Bank of Chicago, Ill 


G. W. CooKE 
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that had no more possibility of-selling the 
merchandise than the Lapland 


creating a 


Vews has of 
market for Esquimo Pies. Banks 
particularly have long been on the preferred 
list. There 


position, 


are two basic this 


First, bank advertising runs more 


reasons for 


to general publicity and direct immediate re 


turns are not so imperative as in commer 


cial advertising, and second, banks and bank 
ers are likely to be more susceptible to the 
overtures of a depositor whose balance runs 
into five figures east of the decimal point. 
The promise of a 


is particularly 


number of new 
alluring to the and 
his judgment is sometimes based on too little 
advertising good-sized half 
tone of and a reading notice 
extolling his virtues and those of his insti 


tution 


accounts 


banker 


knowledge. A 
said banker 
have, many times, proved good lures. 
l-uring recent years anything in the publica 
tion field that promised to combat the Bol 
shevik or to promote Americanism 
certain supporter. Aft 
have 


found 
the manker a least 


some of these 


merit 
just 


projects and, il 


fact, so do many others, but why the 


support should be given in the form of ad 


vertising 1s 


an unsolved problem 


Program and Souvenir Booklet Advertising 


In Chicago, and I presume it is true in 


other large cities the program and its twin 
brothers, the 
booklet, fit 
for that 


evers 


year book and the souvenir 
perfectly 
which 


day, the yearly 


into the niche reserved 
Literally 
average is more than 


vexes and annoys. 


one daily, the program is offered to extend 
the banks and prestige. These 
programs cover almost every phase of human 


patronage 
collective activity from national conventions 
to the dance or picnic of some local counter- 
part of Cohens Daughters of I 
Will Arise. Some have real merit as adver- 
tising media; they are honestly produced 
and distributed, yet it is hard to 
separate the from the goats, since 
practically all are one-time publications and 
the resemblance of the finished product to 
with the front 


Sons and 


honestly 


sheep 


the dummy frequently ends 
cover 
There are a lot of 


workers, usually 


professional program 
upoh a percentage 
and their promises are limited only by the 
exigencies of the case and the credulity of 
the advertiser. 


basis, 


Many worthy charities seek 


to raise money through some form of enter- 
with the program as an adjunct: 
but the percentage of gross receipts that ac- 
erues to the cause is so pitifully small that 


one might 


tainment 


better forego the advertising and 
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directly to the charity. While this 
cities, it is not at all diffi 
that 


donate 
pertains to large 
cult to concede program advertising il 
be profitable. It 
passes entirely out of the class under discus 
sion. <A representative . institution 
afford to be 
program of the 


a smaller Community may 
cannot 
noticeable by absence from the 
leading organization in a 
town where the 
unit Such advertising properly han 
ought to direct 

rather than 


population is a closely knit 
social 
dled 
good-will is 
I hold no 


grams Carryin 


rroduce returns and 


created catered to 
brief for the elimination of pro 
g advertising. The use of base 
ball score books, theatre and other programs 


of regular issue is a matter of judgment 


and with the rule of value governing 
Local dire 


ganizations, often get 


tories, particularly those of 01 
into the unenviable 
We, in Chicago, have 


been long enough without 


category of hulsances., 
a city directory t 
appreciate 
I would 


the value of the publication, an 
satisfaction 
vertising though the 
high. It is very probable that I 
dled the question, but 


with great carry ad 


even rate was 
have strad 
the distribution of ex 
pense does seem so vitally important if 


the value accrues to the bank. 


CARROLL RAGAN 


Publicity Manager, United States Mortgage and Trust 
Company of New York, who has been elected second vic« 
president of the Financial Advertisers’ Association 
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HE Guardian is 
equipped to render 
competent and adequate 
service to other banks 
and trust companies. 


The Guardian Way of 


serving has made this 


bank one of Cleveland’s 
most notable financial 
institutions. 


Capital and Surplus $8,000,000 
Resources more than $85,000,000 


Jho GUARDIAN 
SAVINGS AND TRUST COMPANY 


CLEVELAND 
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DIRECT PERSONAL SOLICITATION IN DEVELOPING NEW 


BUSINESS FOR BANKS OR TRUST COMPANIES 


GETTING LEADS AND METHODS OF APPROACH 


FF. M. 


STAKER 


Manager Publicity Department, Commerce Trust Company, Kansas City, Mo. 


HE advertising efforts and the 


business effort of a bank are so 


related that their final aim is identic: 
B difference of 


t there is opinion 


hether the two departments should be 


} 


united in one. Apparently banks are 


Sa pi 
out equally divided between the two meth 
ds and my observation is that each has its 
antages. Whichever may be preferable, it 


both activi 


is at least safe to assume that 
ties are necessary to a well rounded business 
tting plan. 


In discussing direct personal solicitation, 


it seems to me there ate five elements to be 
considered. 


briefly. 


I shall touch the high spots very 


F. M. STAKER 


Publicity Manager, Commerce Trust Company of 
Kansas City, elected a director of thefF. A.A 


Getting leads. 


Analyzing the quality of the prospe¢ 


l. 
2 
3. Manner and Method of approach. 
4 


Follow-up. 


. Qualities of solicitor. 


Getting Leads 


a. Very important is an analysis 
think 1 
“more of that steal 


depositors.” By =] 


clearings thro our bank. I 


I hear someone say 


of the other fellow’s 


gesting financial proselyting I realize I 
rushing in where angels fear to tread, 
let the banker 

first 
at least 


who has not sinned Gast 


stone. Whether we justify it or 

“everyvbod so let's ad 
Your 

where the 


sited. Jf your hank is 


‘s doing it,” 
a first-class method of sinning. 
ings on other banks show 
accounts are dep. 
dering the best 


inancial service in 


town you have a perfect right to urge its 
inferior 
complain when his depositors 
gravitate to your 


If your competitor's service is 
yours, he can't 
bank. 
(b) DIRECTORS OF THI When 


duty, the) 


BANK. 
their 
most prolific 
In our banks we have sixty directors 


get those men awake to 


make one of the sources 
leads. 
Out of that number, twelve of them are ¢ 
sistent pluggers for new business and 1! 
should rather have the leads obtained fror 
those twelve than from all the other forty 
eight put together 
(c) OFFICERS. buried under 
each in his own departme 
—and forget that there is new business 
be procured. They need a daily eall fron 
some member of the publicity and new 
ness departments 


to ask 


They get 
mass of work 


busi 
morning 
Brown if he has 
lead for you. After about six consecutive vis 
its with barren results it will begin to daw! 
on Mr. Brown that he isn't 
that is expected of him. 
visits—eventually he 
to you. 


Drop in every 
Vice-President 


delivering al 
Keep up the daily 
become 


will valuable 
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(d) EMPLOYEES tellers, who 
with the public, have 
information on 
regret that I 
rect experience in 


especially 
are in constant touch 
a splendid avenue of 


prospects. I 


new 
have had no di- 
an employees’ account se- 
curing contest. But my 
many 


information from 
have tried it out 
opinion that such a con- 


sources where thes 
seems to verify the 
test is very productive. In one of our Kan- 


sas City banks the employees, working under 
ie direction of th hew 


ment, put on 


business 


depart- 


over half a million of new 
leposits in four ment 
(ce) PRESENT Patrons. No 
he told 


uusiness is his press 


banker needs 


what a wonderful source of 


hew 
‘lientele. Anyone of 
vou could write a 


erience in this thin 


your bank’s ex 


instead of writ- 
ing a book. let me 


that vou write 
When a 


positor, take the 


few letters to the Customers 
atron brings vou a new de 
time to send him a jx ml note of 
Tell him he is the of 


made your 


thanks. 
friend who has 
him feel 
that he want to bring a 


bank grow makes 


so good dozen 
more new ones, 

For special departmental efforts, the pres 
nt list of depositors is conceded to be the 
vest source of 


new business. Presumably 
your present customers are 
as Elbert Hubbard said, 


ness with friends because vour enemies won't 


your friends, and 
vou have to do busi- 


patronize you. If a depositor carries a large 
inactive balance, he is a 
for the investment dey 


The object ion is 


logical prospect 
irtment of the bank. 
that the bond 
‘mortgage loan department should not tear 
down the commercial! 
to build up itself. 
But is this not a 


often raised 


department in order 


shortsighted argument? 
A depositor who carries an inactive balance 
either will eventu- 
‘lv awaken to the fact that he is not get- 
ting full return on his money. He will be- 
xin to look about for a profitable investment. 


savings, 


commercial or 


Right then he is exposed to the wiles of that 
enemy of finance—the 
I submit it 
your 


fake-stock salesman. 
is better to sacrifice deposits to 
investment than to 
The 


pros- 


own 
both deposit 
department 
from the investment 
departments and 
from all other branches. 

(f) CHAMBER OF COMMERCE. If you are 
supporting your local chamber as it deserves 
to be supported, its secretary will gladly co- 
operate with you by supplying information 
on new enterprises and new individuals com- 


department, 
bond 
draw 


lose 
trust 


pects 


business. 
valuable 
and 

deposit 


and 
may 
commercial 


the safe vaults 


ing to your city as well as increased opera- 
tions of local firms. 
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(9g) OTHER 
companies ; 
real estate 

daily press. 


Opp and 
banks; 


legal publi- 


Transfer 
correspondent 
firms; local 


SOURCES. 
storage 
hotels ; 
cations ; 


Quality of the Prospect 
If he is 


records on 


your patron, 
him personal acquaintance 
with him provide the necessary data. If the 
prospect is a stranger, an amount of prelim- 


present your own 


and 


inary work is necessary before your first per- 
sonal contact. 

Determining the desirability of a 
wholly a 
dealing in staple or 


prospect 


is almost credit question. Is he 
precarious commodities? 
What are his ante- 


line of credit would 


Is his business seasonal 7 
What probable 
he require? 


cedents 7 
Is he experienced, or is he in a 


new venture? Would his account involve a 


large number of out-of-town checks for cash 


credit? Does the nature of his business war- 


rant the conclusion that his account would 


be profitable? What do the commercial agen- 
cies report? If this 


preliminary investiga- 


tion results satisfactorily 


, the personal inter- 


view follows. 


Manner and Method of Approach 


It would be 
to make any 


utter foolishness to attempt 


rules on this point, but there 
are three suggestions which may be valuable. 
1. When eall, 


salesman whenever 


initial 
accompanied 


making his your 
should be 
possible by 


the director, officer, employee or 


patron who furnished his lead on the pros- 
pect. Being presented by a mutual friend is 
much better than having to go it alone. 

2. For the and 
try to make appointments. 

6. The prospect, if interested, 
ably ask what the bank 
often what line of credit 
the preliminary 


second subsequent calls 
will 
will do for him— 
he can expect. If 
work has done thor- 
oughly, the salesman may be authorized to 


prob- 


been 
answer this and similar questions. The im- 
instantly 
He concludes that your bank knows what it 
is doing. 


pression on the prospect is good. 
In case the salesman is not author- 
ized to make definite statements he can at 
least arrange an interview between the pros- 
pect and a bank. The 
he is not interested. That 
startling because if he were interested, 
he would be seeking you. 


senior officer of his 
prospect may say 
isn't 
But your bank is 
interested in him and wants to interest him 


in the bank. Don't give up too easily. 


Follow-Up 
When you eventually land your prospect, 
don't forget him. When 
checking account, you 


he has opened a 
have just started on 
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The 
play also the role of 


ment 


him. business 


“old 
bestow a lot of 


new department must 
business depart 
attention on the 
cultivate him, sell 
other departments and then resell him. 


and 


present customer, him 


Every patron of one department in the 


patronage in one or 
more additional departments 


bank is a prospect for 


There is one very “Don’t” for 
Don't new patron 
one of those stereotyped “thank you” letters. 


important 
the follow-up. send the 
Of all the known methods for proclaiming to 
a man that he is merely a 
ledger, the blue ribbon method is a 
letter of acknowledgment. 


name on the 
filled-in 


There is something individual about every 
new account procured. If it is worth procur 
ing, it is worth the effort of a specially dic- 
tated letter of appreciation. If it isn’t 
worth that, don’t admit it by sending a filled 
in letter. 

In the beginning I mentioned that as the 
fifth point to speak about. My 
is to right 


t 


inclination 


stop here. Assuming that the 
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salesman is a gentleman of polish, a diplo 
mat, his 
apparel modest, else can be required 
of him? In parlance, just this, 
“Has he got what it takes?’ 

To the stranger, what is the bank? It is 
not the cut-stone building that houses the 
bank, it is not the board of directors com- 


personal appearance pleasing, his 
what 


common 


posed of the strongest men in town, it is not 
the million dollar capital nor the fifty mil 
lion deposits, nor the thirty years of sound 
banking experience. To him the bank is the 
first presents. himself as repre- 
senting the bank. It’s a big job to be a 
bank! So I say the salesman 
what it takes.” If 


he does 


person who 


must “have 
he has he needs no rules 
business. If he 
hasn't, no decalogue will help him. I 


and gets the 
have 
asked seven large banks how they select a 
business department. With 
they that the 
only way to discover a satisfactory salesman 
is to keep trying out the likely fellows until 
they find the man who fits 


the first 


man for the new 


out exception have answered 


And he is rarely 
man they try 


EFFECTIVE BANK ADVERTISING THROUGH NEWSPAPERS 


AND MAGAZINES 


One of the most instructive addresses at 


the recent Financial Advertisers’ 
tion convention in Milwaukee was that 
Edwin Bird Wilson. While 
phasizing the great influence and 
newspapers as the best 


Associa- 
pre- 
sented by em- 
value of 
mediums for bank 
or trust company advertising he urged dis- 
criminating selection of newspapers, 
tioning against use of yellow journals or 
that wallow in scandal, 
hatred, class prejudice and crime. 
ing national 
part: 

“All the things I 
newspapers are equally 
only in a broader, 


cau- 
newspapers fester 
Discuss- 
magazines, Mr. Wilson said, in 
good have said about 
true of magazines, 
national instead of local 
Any bank of local importance should 
advertise consistently in the best local news- 
papers. Similarly, every bank of national 
importance or capable of becoming of na- 
tional importance, needs to call to its up- 
building the tremendous  opinion-forming 
force of the better national magazines. 
“There is no 


sense. 


surer, no more economical, 
no more dignified and appropriate way for 
a bank to establish itself as an outstanding 
institution of national importance than by 
properly advertising in national mediums, 
and one of the collateral and very valuable 
products of national advertising for a big 


institution is 
will at 


city additional 


home due to the 


and 
facts that a 
considerable portion of magazine circulation 
falls locally, and that an institution acknowl- 
edging its own 
advertising 
tant 


prestige 


good 


importance by the national 
naturally becomes more impor- 
in the eyes of its fellowtownsmen than 
if its aspirations were merely provincial. 
“The longer life of a monthly or 
magazine, as compared with a 
paper, obvious 
the bank or 


weekly 
daily news- 
advantage for 
trust company desirous of 
building itself into national thought and na- 
tion-wide business. 


gives it an 


Also, the advertiser in a 
national magazine can have an entire page, 
or two-thirds of a page, next to reading mat- 
ter, all to himself, without appearing to be 
so flamboyant as a full page in a newspaper 
might seem to connote. 

“Better printing of magazines, as compared 
with newspapers, gives the advertising bank 
an opportunity to present more beautiful and 
appealing For investment bankers 
with a national distribution, the better na- 
tional magazines afford an almost ideal ad- 
vertising medium. For local advertising of 
banking, fiduciary and investment service, 
the local newspaper stands unchallenged 
For national advertising the national maga 
zine is without a peer.” 


copy. 
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What to expect at the S aboard 


F you have found pleasant and efficient 

service at the Seaboard and the Mercantile; 
if you found these banks sound, conserva- 
tive — and progressive; expect the Seaboard 
today to be more so. 

In other words, expect the Seaboard, with 
its opportunities widened and its facilities 
increased by the recent merger, to emphasize 
those policies which have made the two 
institutions successful. 

And, remember, you will now find com- 
plete Seaboard banking and trust company 
services at three important locations. 


The Seaboard National Bank 


with which is combined 
The Mercantile Trust Company 
115 Broapway BroapD AND Beaver STREETS 20 East 457TH STREET 


Resources more than eighty millions near Madison Arenue 

















BANK ADVERTISING SUPPORTED AND BACKED UP 
WITH SERVICE 


CARL A. GODE 
Advertising Manager, The Merchants’ Loan and Trust Company, Chicago 


(Addre 8s be fore Financial 


OST people agree nowadays that ad- 

vertising is one of the strongest forces 

of modern business. Some even go 
so far as to say that it is the most pow- 
erful single factor. And yet, advertising by 
itself can accomplish nothing. It has to be 
supported by the organization which is do- 
ing the advertising, and it has to be backed 
up by the wares which are advertised. What- 
ever the advertised product may be—prop- 
erty, manufactures, food stuffs, or bank serv- 
ice—the product must actually exist and an 
organization must be provided to sell it. If 
either is lacking, the advertising cannot pos- 
sibly be effective and might better never have 
been done. 

In advertising a bank, we have a very in- 
tangible product to exploit. This product is 
commonly referred to as “Service.” Now, 
just what do we mean when we speak of 
Service as the thing we are offering to the 
public? It is nothing that can be seen, 
heard, felt, smelled or tasted. It does not 
register sensation to any of the physical 
senses. But it is more real and more endur- 
ing, perhaps, than the material things which 
are measured by physical standards. It ap- 
peals directly to reason and to intelligence; 
und it is measured by standards of satisfac- 
tion. So what we are after when we adver- 
tise “Service” is the securing of satisfied cus- 
tomers. And really that is the underlying 
purpose of all honest advertising. 

Understanding these fundamentals, it re- 
quires no argument that the advertising of a 


bank must stand or fall according to the sup- 


port which the advertising does or does not re- 
ceive. Since this is true, the service given 
the customers of the bank develops a signi- 
ficance which the conscientious advertiser 
dares not overlook ; it assumes an importance 
which completely overshadows such minor 
considerations as copy and mediums. 

This need not mean, however, that the 
quality or degree of service must necessarily 


Advertisers’ Association. 


restrict the character or nature of the copy. 
The desirability of being able to advertise 
good service often leads to an improvement 
in the bank’s facilities and methods of serv- 
ing customers. A conspicuous example of 
how advertising may become responsible for 
raising the standard of the product adver- 
tised is to be found in the clothing industry. 
A nationally famous manufacturer of men’s 
suits and overcoats realized that his adver- 
tising claimed higher quality and better work- 
manship for his garments than the merchan- 
dise itself warranted. So what did he do? 
Instead of toning down his advertising to fit 


C. A. GopE 


er, Publicity Department, The Merchant 
& Trust Company of Chicago, Il 
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THE EASTERN TRUST COMPANY 


Head Office 
HALIFAX, CANADA 


The Company has organized Ten Departments: 


1. Trust 6. Guaranteed Investment 
2. Corporate 7. Financial 
3. Transfer 8. Agency 
Estate 9. Insurance 
teal Estate Loan 10. Safety Deposit Vaults 
Corre sponde nce Invite d on all T) ust Matte rs 


THE EASTERN TRUST COMPANY 
184 Hollis Street, Halifax, N. S. 


Trust 


the goods, he decided to make the clothing 
as good as the advertising said it The 
same thing should hold true in advertising 
your bank. Setting a high standard for 
your advertising and building your service 
up to that standard not only increases your 
bank’s prestige, but actually brings desirable 
and profitable new business. 


was. 


Analyzing Service 


It therefore behooves us as bank advertis- 
ers to analyze first of all the services which 
our banks are giving the public; 
whether improvements or additions might be 
made in what we are doing for our custom- 
discover, if part of 
our service which is plus the service ordi 
if other banks are able 
to offer facilities which we do not, then we 
should investigate and find out whether or 
not it would be advantageous and profitable 
to have similar facilities adopted by the in- 
stitutions we represent. If banks 
lacking in the spirit of helpfulness and cour- 
then these qualities must be de- 
veloped if we ever expect to make our adver- 
tising effective and bring us the desired re- 
turns. 

Establishing a 
and helpfulness 
ous problem in 
such 
acquaintance 


to ascertain 


ers: to possible, some 


narily rendered. Or, 


our seem 


teousness, 


proper spirit of 
is usually not a 
the smaller 
ample opportunity for 
between the personnel 
and the bank’s customers. But in the larger 
banks of the larger cities, this acquaintancy 
with any considerable proportion of the cus- 
tomers obviously does not exist. Consequent- 
lv a between office per- 
sonnel and public is something that has to 
be cultivated. While it sometimes be 


courtesy 
very seri- 
banks where 
there is close 


bank’s 


closer relationship 


may 


beyond the province of the advertising man 
to bring about these needed reforms himself, 


nevertheless it is certainly his prerogative 
to point ent to those in authority such im- 
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provements as lhe 
der. 


may ascertain to be in o1 


Inside Co-operation 
The next step is to establish a closer rela- 


tionship between the advertising 
ment and the personnel of the bank. In ob- 
taining this close acquaintance with the op 


erations of the 


depart- 


departments, the advertising 
man naturally comes into more intimate con 
tact with 
ployees ; 


and em 
upon 


the departments’ officers 


and they learn to look 


soon 


him as a co-worker in a common 
hold 


interest in 


cause, not 
himself aloof. 
them, they nat 


as someone who would 
By showing an 
urally take interest in him. 
quently the planning of campaigns, the 
preparation of copy and the tabulating of re 
sults are all made materially easier. 
Another thing worth 
these men are 


particular 


more Conse 


that 
absorbed in their 
bank that 
they have no interest in what other depart- 
They will 
take a surprising interest many times in the 
advertising that you are doing for other de 
partments. If encouraged, they will fre 
quently offer many valuable suggestions for 


remembering is 
never so 
own 


phase of service 


ments of the bank may be doing. 


developing new business for departments oth 
er than their They have more of an 
outside viewpoint on the workings of these 
other departments; and still they have that 
intimate inside knowledge which is essential 
to the proper presentation of bank service. It 
is also possible to secure a very general and 
broad the entire staff 
of the periodical contests fo 
new 


owl. 


co-operation 

bank through 
business. 

After all, it is not 
the right 
your advertising 
to inerease your and 
will find that your bank, from 
president to office boy, also wants to see your 
institution 
you 


from 


difficult 


service 


such a matte! 


to get kind of support for 


You are earnestly striving 
business 


bank’s you 


everyone in 
and 


grow For that rea 


their co-operation, be i 


pre Ss] eT, 


son, have 


can 
much or little, if right 
and do not try to take all the responsibility 
and all the glory to yourself. 

Your advertising always ring true, 
your advertising effort will always have the 
support it 
mind and conscientiously 


you only go after it 


will 


needs if you will keep firmly 
follow : 
First—Do not your advertising 


what your bank’s service will not bear out 


promise in 


Second—Seek to build 
standard you set 
Third—Enlist the co-operation of 
in the organization to give the support 


which makes your advertising effective. 


the high 


for your advertising. 


service to 


everyone 





LRUST COMPANIES 


ConTINENTAL SERVICE 
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TRANSFERRING FUNDS 
WITH SPEED 


ONEY-changing in these days con- 

sists in making funds available for 

use at any place they are needed in the 
shortest possible time. Thousands of cor- 
respondent banks, accustomed through 
years of banking intercourse to doing busi- 
ness with the Continental and Commercial, 
make it possible for us to transfer funds by 


wire to very remote points without delay. 


Banks are cordially invited to 


investigate and test this service. 


The CONTINENTAL and 
COMMERCIAL 


BANKS 


CHICAGO 
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LONDON JOINT CITY AND 
MIDLAND BANK LIMITED 


CHAIRMAN: 
The Right Hon. R. McKENNA 
JOINT MANAGING DIRECTORS : 
S. B. MURRAY F. HYDE E. W. WOOLLEY 


| Subscribed Capital - £38,116,815 


Paid-up Capital - - 10,860,565 
| Reserve Fund - . 10,860,565 


Deposits (June 30th, 1921)= 371,322,381 


HEAD OFFICE: 5, THREADNEEDLE STREET, LONDON, E.C.2. 
OVER 1,550 OFFICES IN ENGLAND AND WALES 
OVERSEAS BRANCH: 65 & 66, OLD BROAD STREET, LONDON, E.C. 2. 
Atlantic Offices: ‘‘ Aquitania’’ ‘‘ Berengaria’’ ‘‘ Mauretania” 


AFFILIATED BANKS: 
BELFAST BANKING CO. LTD. THE CLYDESDALE BANK LTD. 


OVER 110 OFFICES IN IRELAND OVER 160 OFFICES IN SCOTLAND 


VALUABLE TREATISE ON COST OF Patterson to determine quickly and easily 
DEPOSIT ACCOUNTS the profit or loss on a deposit account. This 
The Guaranty Trust Company of New booklet has been published by the Guaranty 
York has issued a booklet on “Cost of De Trust Company in the hope that it will sup 
posit Accounts.” which should be in the ply a method for banking institutions 
hands of every bank or trust company offi- work out their costs, a problem that—judg 
cial, who is interested in the subject of cost ing from the numerous inquiries on this sub- 
accounting as applied to banking business ject—is giving considerable concern to bank- 
and how unprofitable business may be elim ers at this time. The conclusion set forth is 
inated or made profitable. The author is that if banks generally would adopt a slid 
Stuart H. Patterson, comptroller of the ing scale of interest allowed on deposits 
company, and one of the ablest authorities based on the average loaning rate for money 
on bank or trust company accounting proce cost of operation, activity of account, ete., it 
dure. Copies of the booklet will be for- would provide a much more equitable and 
warded on application to the Guaranty Trust scientific method of paying interest, and on 
Company. to which no one could object, as it would be 
In outlining the method of finding costs, fair to all 
the booklet considers four elements as de- 
termining the value of an account. They are: 
(1) the interest allowed on the deposit, (2) The transfer, trust, title and law depart 
the interest earned on the money loaned out, ments of the Fidelity Union Trust Company 
(3) the activity of the account, and (4) the of Newark, N. J.. have been moved from the 
cost of operation. The cost of operation is old quarters in the Prudential Building 
divided into three items: the cost of keeping the spacious hew banking house of the 
the account, exclusive of activity; the cost company 
of the activity in an account, and the over- “Our Trust Service and How It Can Hel} 
head cost. You” is the title of a well executed booklet 
The booklet contains two tables which il- issued by the First National Bank of Kansas 
lustrate the simple method devised by Mr. City, Mo 
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“INSTITUTIONAL BANK ADVERTISING CONSIDERED IN 
RELATION TO ITS INFLUENCE ON DEPARTMENTS 


FRED W. ELLSWORTH 
Vice-President, Hibernia Bank and Trust Company, New Orleans 


(Address before Financial 


HAT happens in the average bank 
when a customer 
a commercial checking 
a safe deposit box, or 
savings account, or to discuss a trusteeship? 
I am afraid that in too many instances, un- 
like the up-to-date merchant, we, as bankers, 
are content to accept the hand 
without any effort whatsoever the 
attention of the new customer to our other 
facilities, many of which he probably would 
be glad to know about. 

What 
dicative of intelligent service than a conver- 
sation something like this when a 
into the commercial 


comes in to open 
account, or 


to rent to establish a 


business in 
to direct 


would be more logical and more in- 
new cus- 
tomer 
department ? 


comes banking 

“Now that you are a member of our fam- 
ily, 1 should like to Safe 
Deposit Department 


have you see 
doubt 
other 
kept in a 
and fit 
rental 


our 


no you have in- 


and valuable 


SuUPANCE 
that 


ho rer 


policies 
should he 
all 
and 


papers 


safe place. Our 
the 


priv é is 


SITES 


the 


are of needs of 


everubody. ridicu- 
low. 

“Then, doubt 
members of your family would like to 


a savings 


lously 


too, no either you or some 


start 
account on which we can allow 
you interest computed at regular intervals; 
and then when you get enough money ahead 
to justify it, our Bond Department can rec- 
ommend to 


which 


you some high-class investment 
will give 


can 


bond x 
than 
ments. 


“Here 


income 


Depart- 


you a 
the 


larger 


you get in Savings 


is a little pamphlet which in some 


detail describes the facilities of our various 
departments. 
and ] 
forms of service which 
fit to 


Look this over at your leisure, 
that you will find 
will be 
Just make yourself perfectly at 


am sure several 
of real bene- 
vou”. 
home here and feel free to come to any of 
us whenever you have any banking or finan- 


cial problems that bother you.” 


Advertise rs’ Association. 


Advertising One Thing at a Time 

It is a defined 
that at far 
advertisement 


well 


least so 


rule in advertising 
as banking is concerned 
should more than 
The for this 
The average newspaper reader is 
primarily interested in financial adver- 
and it is a real problem to get him 
to read a financial advertisement under any 
But if try to feed him 
several subjects at a time, you minimize the 
attention value almost down to nothing, 
institutional advertising should 
at but one bull’s eye at a time with the 
of hitting that bull’s 
center. 

much for general 
When you have 


no discuss 


one subject at a time. reason 
is obvious: 
not 
tising, 
circumstances. you 
and 
so our aim 
idea 
the 


eye squarely in 


So advertising. 

“sold” your prospect, how- 
ever, and his name is actually on the dotted 
line which, in the 
signature card, much 
for considering more 
time. And the banker 
take advantage of this favor- 
able situation, just as the merehant does, is 


banking, means of course 
naturally, he is in a 
mood 
than one subject at a 


not 


more receptive 


who does 


making a mistake. ° 


The Most Fertile Field 
Experience has proved conclusively that in 
going after new business the best field, 
everything considered, is right among’s one’s 
own customers, for it 
that 60 
of all new 


by those 


very 


has been demonstrated 
cent. and SO 
directed to 
are 


between per cent. 
business is 
who 
with the bank. 

A man 


have a 


per 
the 
business 


bank 
already doing 
He must 
business, 


moves into a new town. 
banking account for his 
and for his household needs, a safe deposit 
box, savings accounts for his family, ete., 
etc. What does he do? Why almost invari- 
ably he seeks some friend and asks him to 
recommend a and the friend in 
turn introduces him to 
his whom the friend 


good bank, 
takes him over and 


own banker with has 





676 


been doing business for a long time—and the 
deed is done. There is nothing theoretical, 
illogical or unusual about this procedure. 
It is the most natural thing in the world. 
And this is why advertising on behalf of 
our various departments directed to our cus- 
tomers who already are persuaded that our 
bank is a good one is bound to bring the best 
results. 

Backing Up the Advertising 
institutional advertising, or in other 
advertising that emphasizes the fa- 
cilities offered by the bank will produce re- 
sults, or will not produce results depending 
upon how much or how little intelligent co- 
operation is given to the advertising by the 
officers and employees in the various depart- 
ments. 

Many of our banking institutions make 
the mistake of assuming that the advertise- 
ments put out 
ments are all 


Now 
words, 


by their advertising depart- 


hunted out and religiously 


read and digested by all the officers and em- 
Unless some definite effort is made 
to this end, such is absolutely not the case. 
If the bank is talking to the publie from day 
to day in the daily press and by means of 
other forms of publicity, why should not all 
the folks in the bank be given the first op- 


pl vees, 


portunity to read these advertisements, so 
that they will be prepared to back them up 
us soon as they have been given to the pub- 
lic? In our own bank, for example, a bulle- 
tin board is maintained in each of our vari- 
ous departments, and all advertisements that 
appear in the daily press are placed on the 
bulletin boards either prior to, or on the 
date that they are to appear in the news- 
papers. By this means our whole “family” 
knows intimately what we are trying to say 
to the public, and are thus prepared to dis- 
cuss “today’s” advertisement with under- 
standing and a fair degree of salesmanship. 


Advertising the Institution 
There is no question that every piece of 
advertising copy put out by a banking insti- 
tution regardless of the subject 
regardless of whether it 


discussed, 
treats of trusts, or 
savings, or checking accounts, or investment 
securities, or what not, should always pos- 
sess concrete value for the bank as a whole— 
for the institution itself, as an 
This object can best 


institution. 
be accomplished, I be- 
design and a_ specific 
“type family” which should be employed in 
every bit of advertising and publicity mat- 
ter put out by the institution. As an 
tration, our own bank has selected a 
known as “Bookman Old Style,” 
our advertising matter, 


lieve, by selecting a 


illus- 
type 
and all of 


whether it be news- 


TRUST COMPANIES 


paper advertisements, or circulars, or book- 


lets, or anything else is dressed in Bookman 
type, so that whenever any of our advertis 
ing is seen, it is pretty apt to be recognized 
as ours. The value to the institution of such 
standardization is evident when it is ob 
served that practically all of the best adver 
tised banks in the country use this plan. 
The essential thing, after all, in bank ad 
vertising which, like all other advertising 
is merely an effort to persuade the other fel 
low to do what we want him to do, is to 
follow the line of least resistance. It seems 
to me, therefore, that in talking to our pub 
lic, we should bear in mind always that 
valuable as the service that we 
offer may be, its permanent value is deter- 
mined absolutely by the strength and char- 
acter of the institution that offers the serv 
ice. If the public has confidence in the in 
stitution, and is something that 
the public wants, our advertising, if it is 
human and simple and brief, sooner or later 
will achieve that for which it 
Our biggest job, as bankers, therefore, is 
to develop and maintain in the public mind 
a permanent confidence in the banking busi- 
ness as a whole, and in our own respective 
institution in particular. And the only way 
to establish this confidence is for each of us 
to make of his bank a 
tively 


specific 


the service 


is designed. 


safe, sane, conserva- 
institution that believes 
and lives the Golden Rule, and that conducts 
itself as a constructive factor in the up 
building of the community. In other words. 
faith in our banks with all that that means 
in larger business can be obtained when the 
banks themselves consistently 
they preach, and 
preach what 


progressive 


practice what 
then just as consistently 
they practice. 

ae te 


EFFECT OF DEFLATION ON PRICES 

The First National 
Milwaukee says in its current 
and Financial Comment :” 

“Inflation in the world has 
but has not yet stopped. 


Wisconsin Bank of 


“Business 


down, 
The urge now is to 
deflate, to produce, to save and accumulate 
eapital. This means that 
contracted and that consumption 

more sparing in order that through 
the capital equipment of nations may be 
again built up. The effect of all this upon 
prices will be to make them gradually lower 
The tendencies outlined may not be 
fested at once, but they nevertheless seem 
fairly clear. If the world is to make real 
progress in recovering from the war, if it is 
to go forward and not backward, this must 


slowed 


currencies will be 


will be 
saving 


mani 


be the way.” 














BIRMINGHAM TRUST & SAVINGS COMPANY IN 
MONUMENTAL NEW HOME 


SPLENDID RECORD OF A PIONEER TRUST COMPANY OF THE SOUTH 


As the oldest and largest trust company 
in Alabama and as one of the first corpora- 
tions to carry the “message of the trust com- 
pany” to the people of the Southland, the 
Birmingham Trust & Savings Company took 
formal possession of its imposing new bank- 
ing home on May 8th. With its 
dignity and capacious pro- 
portions as well as its up-to-date equipment, 
the structure is a fitting expression of the 
stability and the progress which have made 
the “Birmingham Trust” one of the greatest 
financial institutions of its kind in the South. 
The formal opening of the building was at- 
tended by tributes from bankers throughout 
the State and by public interest suggesting 
an event of civic importance. These evidences 
of public esteem and confidence were reflec- 
tions as well of the reputation for service, 
conservatism and cordial personal relations 


classical 
elevations, its 


which attached to the abbreviated title 
mingham Trust.” 


“Bir- 


For beauty of design and stateliness the 
new building place among the 
very finest structures in the country devoted 
to finance or trust company work. It has 
frontage of 90 feet and depth of 100 feet 
with an ell, occupied by the savings depart- 
ment, that affords from two 
The exterior is of Georgia marble rendered 
more imposing by eight massive columns and 
pilasters. The immense bronze sur- 
mounted by a marble eagle, gives access to 
a banking lobby that immediately holds at- 
tention because of its spaciousness, the 
purity and harmonious blending of equipment 
and agreeable lighting obtained through the 
skylight and broad windows. A striking 
feature is the wainscoting with a_ richly 
veined marble from the newly opened Gantt’s 


deserves a 


access streets. 


doors. 


STATELY NEW HOME OF THE BIRMINGHAM TrusT & SAVINGS COMPANY, 
OF BIRMINGHAM, ALABAMA 
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quarry at Sylacauga, Aiabama. —The 
work is all of mahogany and the equipment 
which 
general effect. 
entrance is the information 
right are the officers’ 
readily accessible to the public with only one 
room for the private use of the president. 
On the same side of the lobby which is 55 
feet deep and 34 feet wide, are the loan and 
discount, 


wood- 
is of a design and quality lends en- 
hancement to the 

Facing the 
desk. On the 


desks 


exchange and collection depart- 
ments. On the left is the new accounts de- 
partment and continuing down the lobby are 
the letters’ 
solidated so 


windows which have been 


that the customer 


con- 
may cash a 
make a deposit at the 
bearing the initial of the 
separate window at the 
payrolls. Mezzanine 
provide accommodation for the trust depart- 
ment, bookkeepers and stenographers On 
the third floor is the ornate directors’ room 
as well as rest and recreation rooms for em- 
ployees. 


check or 


dow 


same win- 
surname. A 
rear is for making 


change and galleries 


A particularly notable feature is the safe 
deposit department in the basement 
by elevators which also 
upper floors. The vault 
the very latest construction, 
best protective device. 
a capacity of 10,000 


reached 
communicate with 
installation is of 
embracing the 
The vault itself has 
boxes with separate 


Ml 
ll) 


Wat! (Lie: 


Wl 


ATTRACTIVE INTERIOR OF 


THE MAIN BANKING ROOM OF THE 


TRUST COMPANIES 


Another feature 
automatie ventilatior 


money and storage vaults. 
of the building is the 

installation 
The new building is an appropriate testi 
monial to the splendid career and growth of 
the ‘ Trust,” which has ex- 
erted a and constructive influence 
in the financial and industrial advancement 
of Birmingham as one of the most prosperous 
and progressive cities in the South. It be 
gan time when Bit 
mingham struggling community 
The $500,000 with which the 
company started at that period gave expres 
sion to the hope and ambitions of its 
ders. It required 
—— 


“trust” 


dominant 


1 


business in ISS7 at a 
Was stlil a 


capital of 


foun 


courage to start a trust 
company il 
of the 


few. 


days because the meaning 
understood but by 
financial institution in Ala 
trust service in addition t 
commercial banking the Trust 
tivated and hws 
reaped the reward of 
volume of its 


word 
As the first 
bama to introd 


Wiis 


Birmingham 
virgin 
its efforts in the large 
1902 th 


ved into its own home 


has diligently « soil 

business. In 

company built and m 

which has given way to the 
Proof of 

tained in a mp: 


new structure 
wth of the company is con 
irative table of its banking 
capitalization. 
o7 ten 


resources and Deposits 


$748.2 


amounted to 
gan business. At 


years after it be 
the end of another decade 


BIRMINGHAM Trust & 


SAVINGS COMPANY 





TRUST 
deposits reached $3,716,000, 
statement of March 10, 1922, 

$12,283,000. While capital has remained 

$500,000, the earned surplus has been in- 
$700,000, with undivided profits 
of $89,366, and aggregate resources to $153,- 
578.000. During its entire 
has not 
stockholders 


and the latest 


shows deposits 


creased to 


career the 
paying a 
have 


com- 
dividend to 
total of 
adminis- 
particu- 
Most of 
with the com- 
vears. The first presi- 
dent was Dr. H. M. Caldwell and the second 
Paul H. Earle. In 1901 Mr. Arthur W. Smith 
became president and has occupied that of- 
fice to the present time with rare fidelity to 
ts fine policies. One of the most popular of 
its officers is Col. Tom O. 
ntrusted the 
ias been 


missed 
who 


pans 
received a 
The 


been 


$1,580,000 since organization. 
tration of the company has 
arly fortunate in its 
he present 


personne 
officers have been 


any since its earlier 


Smith to whom is 
active management 
vice-president for 
William H. Manly, the cashier, came 
to the company in 1895 as office boy and has 
occupied the cashiership since 1903. 


and who 


over twenty 


yvears. 


Among 
Cain, C. D. 
Finch have been with the 
twenty Maclin F., 
Elliott, as- 


the assistant cashiers, Benson 
Cotton and E. W. 
institution over 
Smith is trust 


sistant 


years. 


officer and Exam 
trust officer. 
TRUST 


Magazine 
American 


COMPANIES 
sentiment of the 
general 


echoes the 
Trust 
in conveying to the 


Company 
Birmingham 
Trust and to its officers who have thus faith 
fully and devotedly along the 
ideals of trust hope of many 
years of even greater usefulness and growth. 


carried 
service, the 


best 


Hi} 


CAPACIOUS SAFE DEPOSIT VAULTS INSTALLED IN THE NEW 
HOME OF THE BIRMINGHAM Trust & SAVINGS COMPANY 


COMPANIES 
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EMINENT SPEAKERS FOR A. B. A. 
CONVENTION 


European financial 


will 


and economic condi- 
be authoritively discussed at the 
forthcoming annual convention of the Ameri- 
can Bankers’ Association to be held in New 
York October 2d to 6th. One of the chief 
speakers will be the Rt. Hon. Reginald Mc- 
Kenna, former Chancellor of the British Ex- 
and now chairman of the London 
City and Midland Bank, Ltd., of Lon- 
don, who has had a distinguished 
public affairs. Mr. McKenna en- 
public life from the practice of law 
as a member of Parliament in 1895. He sub- 
sequently occupied the posts of financial sec- 
retary of the treasury, president of the Board 
of Education: First Lord of the Admiralty, 
Home Secretary and Chancellor of the Ex- 
chequer. 


tions 


chequer 
Joint 
career in 
English 


tered 


with 


character to 


In line this plan of 


discussions 


giving a world 
before the conven- 
that Thomas W. 
member of the firm of J. P. Morgan 
will likewise speak, delivering a key- 
address on financial conditions. An- 
other speaker before the convention will be 
Dr. George E. Vincent, president of the 
Foundation, formerly president 
of the University of Minnesota, and an au- 
thority 


tion, it is also announced 
Lamont, 


« Co., 


note 


Rockefeller 


on education. 


VALUABLE COMMUNITY TRUST 
PUBLICITY 


various cities where Com- 

munity Trusts or Foundations have been es- 
tablished by trust 
devoting considerable 
acquainting the public 
beneficient purpose and 
such The 
Daily recently 
a description of the Community 
Trust plan in that city which 
has been reprinted in booklet form. 
Many thousands of booklets 
are being distributed by the vari- 
ous trust companies and banks 
which are authorized to hold Com- 
munity Trust funds. 


Newspapers in 


companies, are 
space to 
with the 
scope of 
organizations. Chicago 
published 


Vews 


these 


The National Trust Company, 
Limited, of Toronto, Canada, is pub- 
lishing excellent advertise- 
ments forth advantages of 
trust company service, and also giv- 


some 
setting 


ing reasons why professional legal 
service should be obtained in draw- 
ing up wills. 





TRUST COMPANIES 


| . 
 ———n Have You a Financial 


Deeneennities Agent in Canada? 


I C d To persons and corporations 
n anada requiring a financial agent, 


To realize the utmost this Company offers service 
profit from your Canadian which only a corporation 
investments, you should be financially strong, with offices 
guided by an experienced throughout the Dominion and 
Canadian trust company. an experienced staff, can give. 

The service afforded by 
The -Northern Trusts Co. 
includes the supervision of 


a Directorate whose mem- National Trust 
bers are among the foremost Company 


Correspondence Invited 


and most successful busi- e 
ness men 1n Canada. Limited 
Wri ’ . : Capital - - - - - - - = § 2,000,000 
rite us regarding your SE x oe eae 2'000-000 
Canadian interests. As:ets under Administration, 102,000,000 
HEAD OFFICE: 


The Northern Trusts es 18-22 King Street East, Toronto 


Montreal Winnipeg Edmonton 


WINNIPEG, CANADA Saskatoon Regina London, Eng. 
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> service .your patrons 
will appreciate. 
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A service which visitors and newcomers to California 
appreciate has been provided by this bank through its 
Department of Research and Service. 


SECURITY’S Accurate and authentic information relative to any 
SERVICE line of business in Southern California is furnished 


free upon request. Persons coming to California to 
is now available in engage in business find this invaluable. 


TL 


CEE 


THEE 


LOS ANGELES If you direct the attention of your patrons who come 
HOLLYWOOD West to this service, you are assured that they will 
LONG BEACH receive our careful attention. 


PASADENA Your customers will appreciate the courtesy of a letter 
of introduction to us. 
GLENDALE 


SAN PEDRO 
HUNTINGTON EGURITYW TRUustT 


BEACH & SAVINGS BAN 


SAVINGS COMMERCIAL TRUST 


Capital & Surplus - + $ 10,000,000 
Resources Exceed - - - $150,000,000 


THE 
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! 


ULL 
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Legal Decisions and Discussion 


RELATING TO BANKS AND TRUST COMPANIES 
Edited by JOHN H. SEARS, member of the New York Bar and author of “Trust Company Law, 


[ LEGAL DECISIONS OF SPECIAL INTEREST TO OFFICERS OF TRUST COMPANIES WILL BE REVIEWED 


AND DISCUSSED IN THIS DEPARTMENT. 


CAREFUL ATTENTION 


WILL BE GIVEN TO QUERIES OF A 


LEGAL NATURE, ARISING OUT OF THE CONDUCT OF THE VARIOUS DEPARTMENTS OF TRUST COM- 


PANIES. 
OFFERED FREE OF CHARGE.] 


INVESTMENTS BY TRUSTEES 
(The safety” used 
in authorizing investments gives a trus- 
tee authority to invest in other than 
legal securities. ) 


term “reasonable 


A will authorized the trustees to keep the 
principal of trust funds 
bring in the largest income compatible with 
reasonable safety of the principal.” 
tion arose as to whether this provision au- 
thorized the trustee to retain in the trust 
securities owned at the time of the testator’s 
death, although such securities are not of the 
character prescribed as legal investments in 
the State of New York. It is conceded that 
any investments other than those prescribed 
by the decedent estate law and the banking 
law referred to therein, would be a breach 
of duty by a trustee, unless the will or trust 
instrument discretion to the trustee. 
The Court of Westchester 
County holds that the words “with 
able safety of the principal” and “largest in- 
come compatible” clearly grants discretion 
to the trustees as to investments and takes 
it out of the zone of investments authorized 
by law. The court further states “the word 
means annual from prop- 
The word ‘reasonable’ means rational; 
according to the dictates of reason, and not 
immoderate. The testator un- 
doubtedly had in mind, and it was his de- 
sire to have the trustees secure, a greater 
amount of income than would flow from in- 
vestments in court securities, because he 
asked them to bring into the trust the larg- 
est income compatible with reasonable 
safety, with rational safety—the safety that 
a prudent man would use in the conduct of 
his own affairs. 

“The petition herein sets forth the char- 
acter of securities left by the decedent. Ap- 


“invested so as to 


(Ques- 


gives 
Surrogate’s 


reason- 


‘income’ 
erty. 


receipts 


excessive or 


SUBSCRIBERS ARE INVITED TO AVAIL THEMSELVES OF THESE FACILITIES WHICH ARB 


parently they are seasoned investments, for 
the reason that the companies have been do- 
ing business for a long period of time. The 
discretion herein would not give the trustees 
the right to invest in new ventures, specula- 
tive ventures, or non-seasoned securities, or 
securities that are amply assured to yield 
no income. The test of any investment of 
non-court securities is whether they have 
borne the stress of time, pay dividends, and 
are good and reliable, and by their success- 
ful conduct over a long period of time had 
achieved a standing in commercial circles. 
The rule excludes all speculation, all in- 
vestments for an uncertain and doubtful rise 
in the market. The test is the security of 
the principal. There is a difference between 
investment and speculation; the former be- 
ing for the purpose of securing an income, 
while the latter is for the purpose of in- 
creasing the estate. 

“Therefore the trustee, vested with discre- 
tion, must employ vigilance, diligence, and 
prudence as exercised in general, and as 
prudent men of discretion and intelligence 
employ in like manner in their own affairs. 
Any other character of investment is made 
at the peril of the trustee. The burden of 
purchasing securities for trust funds is one 
thing. The exercise of diligence and pru- 
dence in declining market is another burden 
cast upon the trustees.”—(In re: 
Will, 193 N. Y. Supp. 916. 


TRUST COMPANY AS ADMINISTRATOR 
(Where a trust company has been ap- 
pointed administrator, its appointment 
will be set aside when a nephew of the 
deceased appears and claims right to ap- 
pointment within a short time after the 
appointment of the 


The 


Leonard's 


trust company.) 


statutes of Indiana provide that a 





TRUST 


She 
WASHINGTON LOAN 
and TRUST COMPANY 
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WASHINGTON, D. C. 


THE FIRST TRUST COMPANY IN THE NATIONAL CAPITAL 
FISCAL AGENT OF THE ARMY AND NAVY CLUB 
TRUSTEE OF THE WASHINGTON FOUNDATION 
TREASURER OF THE ENDOWMENT FUND, THE AMERICAN NATIONAL RED CROSS 


900-902 F Street, N. W. 
618-620 17th St., N. W. 


period of twenty days from the death of an 
intestate is reserved, during which time the 
widow or widower, the next of kin or the 
largest creditor applying and residing in the 
State appointed administrator, in 
the order of preference named. 
thus entitled 
days, then any 


may be 
If no person 
within the 
competent 
county shall be appointed. 

It appears that Robert D. Eddingfield died 
intestate 1920, leaving no 
widow, child, father, mother, brother, or sis- 
ter, but left as sole heirs at law a number of 
nephews and Four days after the 
death of the intestate the Union Savings & 
Trust appointed administra- 
tor and entered upon its duties as adminis 
trator. On January 1921, Jonas Griffith, 
a nephew of the deceased, filed petition ask- 
ing appointment of Lawrence A. Eddingfield, 
another nephew. as administrator, and also 
filed a petition asking that the letters pre- 
viously granted to the trust 


applies twenty 


inhabitant of the 


December 16, 


nieces. 


Company was 


company be re- 
voked. 

The Appellate Court of Indiana holds, in 
Union Savings & Trust Company vs. Edding- 
field (134 N. E. 497), that the circuit court 
acted properly in setting aside appointment of 
the trust company. The court, however, was 
careful to state that “the fact should be em- 
phasized that the trust 
removed on charges 
vided by 


company was not 
of misconduct, as pro- 
statute. * * * The trust company 
had no interest, inheritable or otherwise, in 
the property left by the intestate. It had 
no statutory right to administer the estate. 
Its right, if any, to compensation for services 
rendered prior to the revocation of its let- 
ters ha rt affected. Its reputation 
had bee no way disparaged. It was an 
utter stranzocr to the estate. It accepted the 
appointment knowing that its letters were 
subject to revocation if any competent per- 
son coming within any of the above classes 


been 


Resources 
$14,000,000.00 


JOHN B. LARNER, 


President 


within the 
stands, therefore, in 
the position of a mere volunteer. It 
that 
pany 


should apply for appointment 
twenty day period It 
follows 
in its private capacity the trust com- 
would not be 
tion of its letters and has no right of appeal 
individual. The order of revocation 
was self-executed. It took effect immediate 
lv. An appeal does not 
the effect of such an 
pletely stripped the 
authority and 
capacity. Thereby, 


aggrieved by the revoca- 
as an 


operate to suspend 
order. The order com- 
trust company of its 
away its representative 
its prior connection with 
the estate was completely severed. * * * 
The trust 


Took 


company should not be permitted 
to put the estate to the trouble of employing 
counsel or printing briefs, nor should it be 
permitted to hinder the administration of 
the estate, nor to hazard or annoy its suc- 
taking an appeal for its intended 


of the deceased.”’ 


cessor by 


representation 


MISAPPROPRIATION BY 
EXECUTOR 


(A bank is liable 


INDIVIDUAL 


for misappropriation 
of trust funds where it permits an exrecu- 
tor to deposit such funds to his individ- 
ual account.) 


A bank’s liability with respect to fiduciary 
accounts is frequently coming before the 
courts and illustrating the difficulties and 
risk attached to accounts. The bank 
is put on that the funds are to be 
dealt with only in the fiduciary capacity of 
such a depositor. 

In the recent New York case of Powell vs. 
Freeport Bank (193 N. Y. Supp. 100), it ap- 
pears that James M. Seaman, the executor 
of the estate of Mary Powell, deceased, had 
an account with the Freeport Bank, of Free- 
port, in which were deposited the funds be- 
longing to the estate. He also had a per- 
sonal account with the First National Bank. 


such 
notice 





TRUST 


COMPANIES 


Established 1888 


MINNEAPOLIS ‘TRUST COMPANY 


Over thirty-three years of reliable fiduciary service have given 
this institution a well-earned reputation for “Trust-worthiness.” 


115 South Fifth Street, Minneapolis, Minn. 
Affiliated with the First National Bank in Minneapolis 


On September 1, 
in the First 


also 


1916, he had to his credit 
National Bank, $509.53, and he 
was liable to that note for 
$2,500 and interest. He drew, as 
his check upon the Freeport Bank and re 
from that certificate of de 
posit in the following form: 

“Freeport, N. Y., Sept. 1, 1916. No. 3590. 

“The Freeport Bank. 

“James M. executor, has de- 
posited in this bank twenty-five hundred dol 
lars ($2,500), payable to the order of James 
M. Seaman on the 
properly indorsed. 

“Not over twenty-five hundred dollars. 

“HARVEY B. SMITH, Assistant 

He took the 

posit 


bank on a 
executor. 


ceived bank a 


Seaman, as 


return of this certificate 


Cashier.” 
foregoing certificate of de- 
to the First National Bank, where he 
had his private account and deposited it to 
the credit of his individual account, and on 
the same day he drew a personal check upon 
that bank in the 
which he paid his individual note to that 
bank. He died on the 17th of February, 
1920, leaving on deposit to his individual ac- 
count the sum of $1,046.27. 
administrators c.t.a. 
which he 
ministrator, and 
brought action against 
and the First National 
loss to the estate because of the payment by 


sum of $2,540.30, with 


Subsequently 
were appointed for the 
had 


these 


estate for formerly been ad- 
new 
the Bank 


Bank to recover the 


administrators 
Freeport 


Mr. Seaman of his personal note by the trust 
funds. 

The Appellate Division held that the com- 
plaint was properly dismissed as against the 
Freeport Bank. and recommended that judg- 
ment against the First National Bank be 
reversed and a new trial granted, unless the 
plaintiffs stipulated to reduce the verdict to 
$2,030.27, being the amount of the trust fund 
which the executor used in payment for the 
note, thereby appropriating the $509.33 of 
the personal account of Mr. Seaman to the 
liability. 


In holding the First National Bank liable, 
the court held that the bank had notice that 
the executor funds to 
debt, and bank had 
notice certificate 
sented the trust was 
appropriated when 


was using trust 
that the 
that the 
fund and 


being so used. 


pay 
his own con- 
structive repre- 


being mis- 


BUSINESS CALENDAR WHICH EXPOSES 
RAISED BILLS 

Thomas C. Jefferies, assistant secretary of 
the Manufacturers Trust New 
York, devised an calendar 
which enables bank tellers to detect “raised 
bills and The raised 
bill is raised to a 
ten. a dollar bill 
In most cases the al- 
terations are made in the pointed amounts 
and seldom is an attempt made to change 
the portrait of a bank note, which cannot be 
successfully duplicated. The “detective cal- 
endar” originated by Mr. Jefferies, shows the 
portraits of the men whose pictures appear 
on over 99 per cent. of the raised bills in 
circulation, as well as listing the names of 
men whose portraits appear on various de- 
nominations of paper money. 

This chart is 
bankers and it 
use and 


Company of 
has ingenious 


bank notes at sight. 
one-dollar bill 
dollar bill or a five 


raised to a twenty, etc. 


usually a 
two 


attracting the attention of 
has been made available for 
circulation among and busi- 
This useful device is to be 
given away, as the body of a business calen- 
dar, through a representative bank or 
ness house in each community. 


banks 


ness houses. 


busi- 


“Unfold 
cleverly 


the Facts” is the apt title of a 
prepared little folder dealing with 
the superior skill and responsibility of trust 
companies in fiduciary matters, issued by the 
Louisville Trust Company of Louisville, Ky. 

Private capital invested by Americans in 
Russia, according to unofficial figures, is es- 
timated to amount to $700,000,000. 
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THE PLAINFIELD TRUST COMPANY 
PLAINFIELD, N. J. 
Capital, Surplus and Profits, - $850,000.00 


This institution’s broad connections and strong 
organization insure efficient service 
Resources over . - $9,000,000.00 
OFFICERS 
O. T. Warne, President F. Invinc WaLsH, : 
Aucustus V. Heety, Vice-President Asst. Sec'y-Treas. 
H. H. Ponp, Vice-President Apece H. Kirsy, 
DeWitt Husse tt, Sec’y and Treas. Asst. Sec’y-Treas. 


H. Doucras Davis, Asst. Secretary 
Russet. C. Doerincer, Asst. Treas. 


NEW YORK CLEARING HOUSE REDUCES INTEREST RATES 
ON DEPOSITS 


In accordance with the provision which on credit balances of $10,000 or 
authorizes the New York Clearing House to counts in respect to which checking privi- 
prescribe the maximum interest rates that leges are not allowed, but the pass-book 
may be paid on various classifications of or other form of receipt must be presented 
deposits accepted by member or clearing to the bank whenever a withdrawal is made 
banks and trust companies, a new and re- and the bank retains the right to require the 
duced schedule of rates has been adopted depositor to give notice of an intended with- 
to become effective July Ist. At a meeting drawal not less than thirty days before such 
of the Clearing House Association, held June withdrawal, as provided by the printed regu- 
15th at the call of Acting Chairman Seward lations of the institution accepted by the de- 
Prosser of the Clearing House Committee,  positor at the time the account is opened. 
Article XI of the Association’s constitution It is also provided that interest rate within 
was amended. The most important change, the limits of the above schedule stipulated in 
aside from fractional reduction in various a certificate of deposit with a fixed maturity, 
types and maturities of deposits, is the adop- or in respect of a credit balance payable on 
tion of a sliding maximum schedule of in- or after a given date, shall not be affected 
terest rates to be based upon the variations by any change in such ninety-day discount 
in the New York Federal Reserve Bank rate occurring subsequent to the creation of 
ninety day discount rate for commercial pa- such credit balance, or the date of issuance 
per. <A differential is also provided in fa- of such certificate of deposit, and prior to 
vor of mutual savings banks. maturity. 


less on ac- 


On all time deposits and on cer- 

Further amendments to Article XI pro-_ tificates of deposit without fixed maturity, 
vide that interest not to exceed the rate. but payable only upon notice of thirty or 
of three per cent. per annum may be allowed more days, each member (as well as each 


On Certificates of Deposit payable within thirty 
days from date of issue; and on Certificates of On Certificates of 
Deposit payable within thirty days from de- ein eon 
mand; on Credit Balances payable on demand; aan Lm aha thiner 
, r , , and on Credit Balances payable within thirty hac : 
When the New York Federal Reserve days from demand fs dae pmb 
Bank ninety-day discount rate ToBanks.Trust | demand; and on 
for commercial paper is | Companies and To +. Credit Balances 
: : P ro payable on or 
Private Bankers, Mutual elit ahiete deve 
but excluding Savings Others ° fr le -s ~ | ° 
Mutual Savings Banks rom demanc 
Banks 
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New Business for the Trust Department 


The Bankers Service Corporation announces a specialized service for the 
development of trust relations through— 


Customer Cultivation 
Mailing List Building 
Educational Booklets 
Newspaper Copy 


This department is under the supervision 
of G. Prather Knapp, author of “Public 
Relations of the Trust Department” and 
former member of the Publicity Committee 
Trust Company Division, A. B. A. 


In addition to this new service for Trust 
Departments, the Bankers Service Corpora- 


tion offers developmental facilities for 
Savings Departments, Commercial Depart- 
ments, Safe Deposit Departments and In- 
vestment Departments. Banks and Trust 
Companies all over the United States and 
Canada have been testing this Corpora- 
tion’s abilities for more than thirteen years, 
and every customer is a reference. 


The Bankers Service Corporation 
19 & 21 Warren St., New York City 


Write for “Public Relations of the Trust Department.” 


such non-member) upon any change in such 
ninety-day discount rate, shall bring the in- 
terest rates within the maximum limits of 
the above schedule not later than thirty days 
after the date of such change, and shall im- 
mediately give notice of such required 
change. 


DECISION ON EXCHANGE CHARGES IN 


NORTH CAROLINA 


A decision has been rendered by the Su 
preme Court of North Carolina in the suit 
rought number of non-member banks 
in North Carolina to enjoin the Federal Re- 
Bank of Richmond from 
dishonored any payment for which 
exchange draft has been tendered by 
any of the plaintiff banks under the. provi- 
sions of the act of the Legislature of North 
Carolina, ratified February 5, 1921. The de- 
cision reverses the holding of the lower 
court upon the ground that the North Caro- 
lina act in question is unconstitutional, and 
that the injunction 
granted be dismissed. The North 
act authorized State banks to charge ex- 
change, and to make payment by exchange 
drafts, when checks are presented to them 
through 


by a 
serve returning as 
check, 
in an 


directs 


previously 
Carolina 


by or Federal Reserve banks. 








LARGER QUARTERS FOR FIRST 
WISCONSIN 
Requirements growing out of rapid growth 
of business rendered it 
for the First Wisconsin 
Milwaukee to take 


necessary 
National 
over the entire second 
floor of the bank’s building. The suite in 
the northeast corner has been rebuilt for 
the offices of President Oliver C. Fuller and 
Vice-Presidents Walter Kaston and H. O. 
Seymour. A private elevator connects with 
the main floor. The latest official statement 
of the First Wisconsin National shows re- 
sources of $91,220,000, with deposits of $73.,- 
$15,000; capital, $6,000,000; surplus, $3,000,- 
000; undivided profits, $1,707,538. 


recently 
Sank of 


“Rise Above the Crowd” is the title of a 
booklet issued by the Security Trust & Sav- 
ings Bank of Los Angeles. The booklet con- 
tains reprints of essays on success, written 
by the vice-president, Mr. W. R. Morehouse, 
and which have appeared in serial form in 
the Los Angeles Evening Express. 

Trust 
issued a 


The Lincoln Company of Spokane, 
Wash., has booklet deseribing a 
new plan of reducing cost of life insurance 
in connection with facilities provided by the 


trust company. 





TRUST 


Our intimate knowledge of 
commercial relations in St. 
Louis and the Great South- 
west, gained through nearly 
three quarters of a century 
of banking experience, is 
invaluable to those having 
business interests in this 
territory. 


LIBERTY CENTRAL 
TRUST COMPANY 


SAINT LOUIS 


FIDELITY TITLE AND TRUST COMPANY 
OF PITTSBURGH 


The Fidelity Title and Trust Company of 
Pittsburgh, as one of the oldest and strong- 
est trust United States 
chartered in 1886, has shown a steady and 
growth during its entire history. 
The financial statement of the company as 
of April 29, 1922, shows aggregate resources 
of $21,723,736, which embraces cash on hand 
and in bank, $2,041,208; demand and time 
loans, $6,979,490; securities pledged for city 
funds, $3,306,168; bonds, 
$7,055,576: mortgages, $395,975; 
ing, vault and 
Deposits aggregate 


companies in the 


consistent 


school stocks, etc., 
office build- 
other real estate, $1,638,031. 
$14,456,825, including $3,- 
733,130 savings. The capital is $2,000,000; 
surplus, $3,000,000; undivided profits, $2,- 
026,050 and contingency reserve, $179,981. 
The Fidelity Title and Trust Company has 
made an exceptionally favorable record in 
connection with trust administration. Indi- 
vidual trusts amount to $100,747,8038, and it 
acts as trustee under mortgages valued at 
$88,895,990. The officers of this splendidly 
managed company are: Wilson A. Shaw, 
chairman of the board; Malcolm McGiffin, 
president; H. 8S. A. Stewart, senior vice- 


COMPANIES 


The Oldest and Largest 
Trust Company in 


HAWAII 


Correspondence 
on Local Conditions 
Cordially Invited 


surplus and Undivided 
Profits 
Over One Million Dollars 


HAWAIIAN 
Trust Co., Ltd. 


HONOLULU -- HAWAII 


Capital, S$ 


McGill, vice-president; Eu- 
vice-president and treasurer ; 
vice-president and trust 
Power, secretary; Thomas 
Alexander P. Reed, 
P. S. Space, assistant 
Burgwin, Jr., assis- 
officer; Jay Turner, assistant 
trust officer; Frank F. Doak, assistant secre- 
tary; J. Farley Walton, assistant treasurer ; 
William G. assistant treasurer; How- 
ard W. Fisher, assistant secretary; Melvin 
M. Carnahan, assistant auditor; Roy R. 
Cappe, real estate officer. 


president; John 
gene Murray, 
John W. Thompson, 
officer; Frank T. 
R. Robinson, auditor; 
assistant trust officer ; 
trust officer ; 
tant trust 


George C. 


> 
Boggs, 


THE WASHINGTON LOAN AND TRUST 
COMPANY 

Steady indicated in the latest 
financial report of the Washington Loan and 
Trust Company of Washington, D. C. Re- 
sources aggregate $14,132,134, with cash and 
reserve of $1,566,421; bonds and stocks, $2,- 
388,317; demand loans, $4,879,678; time 
loans, $334,935; real estate loans, $4,039,469, 
and office buildings, $923,311. Deposits to- 
tal $11,379,525. Capital is $1,000,000; sur- 
plus, $1,500,000, and undivided profits, $158,- 
040, with reserve fund of $94,567. 


progress is 
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Where Does 
He Bank ? 





That is the question today among 
business men about business men 
—a man is judged by the com- 
pany he keeps. 





Many honored names have been 
on our books through the third 
and fourth generation. 


Our resources, our facilities, our 
experience are here to perform 
every function of a bank. 


Where do you bank? 











Seeking new business on our record 





CHEMICAL 


NATIONAL 


BANK 


OF NEW YORE 





Founded 1824 





BROADWAY AND CHAMBERS, FACING CITY 
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ADVERTISING EXCHANGE DIRECTORY FOR TRUST 
COMPANIES 


In order to stimulate an exchange of 
advertising literature among trust com- 
panies and savings banks, Trust Com- 
PANIES Magazine has inaugurated a so- 
called “Exchange Directory.” The follow- 


ing trust companies -have expressed wil- 
lingness to exchange advertising literature, 
including booklets, 
cards, etc. 


folders, statement 


AREKANSAS 
Little Bock.—Southern Trust Company. J.C 
Conway, Secretary. 
CALIFORNIA 
Los Angeles.—Los Angeles Trust & Savings 
Bank. 
Los Angeles.—Security Trust & Savings 
Bank, F. A. Stearns, Advertising Manager. 
Los Angeles.—tTitie Insurance and Trust! 
Company. Trust Department. 
Sacramento.—Sacramento-San Joaquin 


CONNECTICUT 
New Britain.—The Commercial Trust 
pany. J. C. Loomis, Treasurer. 
DELAWARE 
Wilmington.—The Equitable Trust Company, 
Richard Reese, Vice-pres. 
w on.—Security Trust & Safe Deposit 
John S. Rossell, President. 


HAWAII 


Wilo.—Security Trust Company, R. Massard, 
Advertising Manager. 


ILLINOIS 
Chicago.—Central Trust Co. of Illinois. 
Chicago.—Chicago Title & Trust Company. 

G. C. Leininger, Trust Department. 
Chicago.—Chicago Trust Company, F. O. 
Birney, Vice-president. 
Chicago.—Harris ‘Trust & 

Matthew G. Pierce. New Bus. Dept. 
Chicago.—National Bank of the Republic. 

F. H. Gay, Assistant Trust Officer. 
Chicago.—The Northern Trust Company 

Louis A. Bowman, Manager New Business 


Department. 
LOUISIANA 
New Orleans.—Fred W. Ellsworth, 
President, Hibernia Bank & Trust 
pany, New Orleans, Louisiana. 


MARYLAND 
Baltimore.—Continental Trust 
W. J. Casey, Vice-president. 
Baltimore.—Maryland Trust Company. 

roll Van Ness, Vice-president. 
Baltimore.—Union Trust Company. M. H 
Grape, Vice-president. 


MASSACHUSETTS 
Boston.—_Commonwealth Trust Company. R 
F. Nichols, Assistant Treasurer. 
Boston.—The New England Trust 
Leo Wm. Huegle, Secretary. 
Boston.—Old Colony Trust Company. E. H 
Kittredge, Advertising Manager. 
Boston.—Boston Safe Deposit & Trust Corn- 
pany. C. E. Rogerson, President. 


MICHIGAN 
Detroit. Union Trust Company. C. F. Berry, 
Advertising Manager. 


MINNESOTA 
Minneapolis.—The Minnesota Loan 
Company. W. E. Brockman, 

Manager. 
Minneapolis.—The Midland National 
L. L. D. Stark, Advertising Manager. 


Bank. 


Com- 


Company. 


Savings Bank 


Vice- 
Com- 


Company. 


Car- 


Company 


& Trust 
Publicity 


3ank 


Minneapolis— Minneapolis 
H. V. Bruchholz, 


Trust 
Secretary. 


MISSOURI 
St. Louis.—Liberty Central Trust Company. 
J. V. Corrigan, Pub. Manager. 

St. Louis—Mercantile Trust Company. Sam 
P. Judd, Manager Publicity Department. 
St. Louis.—Mississippi Valley Trust Com- 

pany. Dale Graham. 
St. Louis.—St. Louis Union Trust Company. 
Herbert M. Morgan, Asst. Wice-President. 
Kansas City.—Commerce Trust Company. F. 
M. Staker, Advertising Manager. 


NEW JERSEY 


Newark.—Fidelity Union Trust 
Frank T. Allen, Vice-President 
licity Manager. 

Trenton.—The Mechanics’ 
Cc. K. Withers, Trust 


Company, 


Company. 
and Pub- 


National Bank 
Officer. 


NEW YORE 
New York.—Bankers’ Trust Company. J.H 
Lewis, Manager Advertising Department 
Wew York.—The Corporation Trust Com- 
pany. B. S. Mantz, Treasurer. 
New York.—Empire Trust Company. Pau] 
H. Hudson, Assistant Secretary. 

New York.—The Equitable Trust Company 
Arthur De Bebian, Publicity Manager. 
New York.—Guaranty Trust Company. F.H 

Sisson, Vice-president. 
New York.—Metropolitan Trust Company. 
New York.—United States Mortgage & Trust 
Company. Henry L. Servoss, Vice-president 
New York.—American Bankers’ Association, 
5 Nassau Street. Library. 
Rochester.—Union Trust Company. A. J 
Meyer, Teller. 
Utica.—Utica Trust & 


Deposit 
Graham Coventry, 


Secretary. 


NORTH CAROLINA 
Winston-Salem.—Wachovia jank & 
Company. Percy Garner, Pub. Mer. 


OHIO 
Akron.—The Peoples Savings and Trust C¢ 
L. S. Dudley, Trust Officer. 
Cincinnati. The Union Savings Bank & Trust 
Company. Edgar Stark, Trust Officer. 
Cleveland.—The Cleveland Trust Companys 
Cleveland.——The Guardian Savings & Trust 
Company. Arthur C. Rogers, Manager of 


Publicity. 
OREGON 
Portland.—Title and Trust 
Grutze, Trust Officer. 
PENNSYLVANIA 
Philadelphia.—Commercial Trust 
S. A. Crozer, Vice-president. 
Pittsburgh.— Fidelity Title & Trust Compar 
T. R. Robinson, Auditor. 


VIRGINIA 
Virginia Trust 
President 

WASHINGTON 
Spokane.—Union Trust Company, A. F. 
Brunkow. Manager Publicity Department. 
Tacoma.—Puget Sound Bank & Trust Co 
Chas. S. Lyons, Trust Officer. 


WISCONSIN 
Milwaukee.— First Wisconsin Trust Compan) 
Commercial Service Department. 
HAWAIIAN TERRITORY 
Honolulu.—Hawaiian Trust Company, 
J. R. Galt, Vice-President. 
Honolulu.—Trent Trust Company. cS CG 
Heiser, Jr., Treasurer. 


Company 


Trust 


Company. 


Compan) 


Richmond.— 


Company. H.W 
Jackson, 


Ltd. 
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CO-OPERATION 


The Girard National Bank works 
with and for its customers. When 
you let us handle your Philadel- 
phia account you can be assured 
of our personal interest in your 


4 
f 


a 


3 


“A 
al 


NY 
vueuwernewe? 


Mee, 


affairs —for you will receive it. 


THE GIRARD NATIONAL BANK 


PHILADELPHIA 








JOINT STOCK LAND BANKS FOR 
PACIFIC COAST 
Issuance by the Federal Farm Loan Board 
of charters for four joint stock land banks 
whose combined territory will embrace prac- 
tically the entire Pacific Coast was an- 
nounced recently by W. H. Joyce, acting 
secretary of the board. A bank will be es- 
tablished in each of the cities of San Fran- Get 
cisco, Los Angeles, Salt Lake City and Z ‘ 
Portland, Ore. > RIC = Preventing Loss 
The four institutions chartered will begin A! e Will losses through 
loaning operations immediately. They have SARYRE check-alteration 
been organized by ten of the leading banks : Se = entirely stopped ? 
and trust companies of the west coast, as : 


ever be 


Not so long as _ plain 
paper 1s used for checks. 

Every year more banks 
are using checks’ on 
National Safety Paper. 


follows: Mereantile Trust Company, of 
San Francisco; Security Trust & Savings 
Bank of Los Angeles; Los Angeles Trust & 
Savings Bank, First National Bank of Port- 
land, Ore.; Seattle National Bank of Seattle; Ask vour stationer 
State National Bank of Salt Lake City; Na- printer or lithographer. 


tional Copper Bank of Salt Lake City; Des- 
ert National Bank of Salt Lake City, and George La Monte & Son 
the Walker Bros. Bank of Salt Lake City. Sank 61 Broadway New York 
eas Founded /87/ 
The Citizens Bank and Trust Company is 
being organized in Hartford, Conn. 
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Sletcher Savings and Trust Company 


OF INDIANAPOLIS 
Trusts - Commercial Banking . Savings 


Evans WOOLLEN, Pre 
Vice-President 


LANDON 
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WILLIAM T. ABBOTT 

The recent death in 
of Mr. William T. 
the Central Trust 
Chicago, 


Washington, D. C., 
Abbott, vice-president of 
Company of Lllinois of 
profound sorrow to his 
associates and a large circle of friends. His 
death followed shortly after an operation for 
appendicitis at the National Capital where 
he rendered invaluable service to the nation 
during the past year. 
G. Dawes, 


occasions 


When General Charles 
chairman of the board of the 
Central Trust Company of Illinois, was ap- 
pointed to the new post of Director of the 
National Budget, he enlisted as his right- 
hand man, Mr. William T. Abbott, who 
served as first assistant Director of the 
Budget from June, last year, to January 1, 
1922. Mr. Abbott resigned at that time, 
after aiding Director Dawes to formulate 
the first National budget, in order to resume 
his duties as vice-president at the Central 
Trust Company in 
however, 


Chicago. Subsequently, 
Mr. Abbott returned to Washington 
as a member of the Treasury Tax Simplifica- 
tion Board to the task of which devoted his 
best energies until shortly before he 
mitted to the surgical operation. 
Mr. Abbott shared with General 
the credit for the masterful work 
plished in connection with the framing of 
the first National budget. Because of the 
importance attaching to the work of sim- 
plifying tax forms and procedure at the 
Treasury Department, Mr. Abbott's excep- 
tional abilities were again requisitioned in 
behalf of National service. 


sub- 


Dawes 
accom- 


He was born in 
Wells River, Vt., and was 54 years of age. 
Mr. Abbott graduate of Dartmouth 
University and began his career with the 
law firm of Stevens, Horton & Abbott in 
Peoria, Ill, in 1894. Ten years later he be- 
came associated with the Chicago law firm 


was a 


Capital one and a half millions 
Member of the Feder 


Reserve System 


of Richter, Montgomery, Hart & Abbott. In 
1910 he came to the Central Trust Company 
of Illinois as vice-president, and was elected 
a director of 1918. 
one of the ablest 
on fiduciary law and 


Several 


the company in He was 


recognized as authorities 
trust department ad- 
instructive articles 
from his pen have appeared in Trust Com- 
PANIES Magazine. 


ministration. 


Mr. Abbott was a true gentleman in every 
interpretation of the 
manner, 


word. Gracious in 
courteous to all and with a clarity 
of judgment in all matters appertaining to 
the duties of his office, he won the affection 
and esteem of all who came in contact with 
him. Mr. W. G. Edens, vice-president of the 
Central Trust Company of Illinois, who was 
closely associated with Mr. Abbott for many 
years, pays the following tribute: 

“More than any resident of our 
State, Mr. Abbott’s interest in and support 
of the proposition to do away with private 
banks in Illinois brought about the present 
legislation resulting in the incorporation of 
all these banks. 
and just State 


other 


He always stood for fair 
legislation as it related to 
business and banking, and exerted an un- 
usual influence in an honorable way on Illi- 
nois legislative programs. As a graduate of 
Dartmouth University he had also been de- 
voted to education and to the encourage- 
ment of young men who were touched by his 
own alma mater as well as others who ealled 
on him for advice and assistance. 
words Mr. Abbott was an outstanding figure 
in Illinois political, legislative, legal, and 
banking circles. strong in- 
fluence in helping to overcome the natural 
prejudices that arose among members of the 
legal fraternity in opposition to the modern 
trust company features in handling estates, 
trusteeships, etc.” 


In other 


His, too, was a 
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Trusts a, Escrows 


Title Insurance | Abstracts of Title 


— 


CHICAGO TITLE & 
TRUST COMPANY 


Founded in 1847 
IN CHICAGO 


Assets over $15,000,000 No Demand Liabilities 
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HONOLULU 


Trent Trust Company 


LIMITED 


Fully equipped to care for every branch 


of trust company business. 


Inquiries as 


to Hawaiian conditions solicited 
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APPOINTMENTS AS TRANSFER AGENTS, REGISTRARS AND 
TRUSTEES 


The latest announcements of the appoint- 
ment of trust companies and National banks 
in New York City as transfer agents, regis- 
trars and as trustees under corporate inden- 
tures, include the following: 

The Empire Trust Company has been ap- 
pointed transfer agent for the stocks of the 
Plains Petroleum Company, Ina, Daniels 
Motor Company and American Fuel Oil & 
Transportation Co., Inc.; registrar for the 
Times Square Auto Supply Co. Voting Trust 
Certificates and trustee for the bonds of 
Southwestern Sales Corporation. 

The Equitable Trust Company of New 
York has been appointed transfer agent of 
the Voting Trust Certificates of the Interna- 
tional Railway Company; transfer agent of 
the stock of the Skelly Oil Company, effec- 
tive June ist, and registrar of the stock of 
Salt Creek Consolidated Oil Company. 

The Central Union Trust Company of New 
York has been appointed trustee for the 
Manati Sugar Company $8,000,000 first mort- 
gage twenty-year 7% per cent. sinking fund 
gold bonds, due April 1, 1942, and for the 
Federal District of the United States of Bra- 
zil City of Rio de Janeiro $13,000,000 munici- 
pal external loan of 1922 twenty-five-year § 
per cent. external secured sinking fund gold 
bonds, due April 1, 1947; registrar for the 
Park Utah Mining Company 1,000,000 shares 
of capital stock and for the Newport News 
& Hampton Railway, Gas & Electric Company 
preferred and common stock. 

The Guaranty Trust Company has been ap- 
pointed transfer agent of stock of the Tri- 
umph Pictures Corporation; registrar of 
200,000 shares of 6 per cent. cumulative 
Series “A” preferred stock, par value, $100, 
of the Shell Union Oil Corporation; registrar 
of stock of the International Carbon Cor- 
poration, consisting of 25,000 shares of cu- 
mulative preferred stock, par value $100, 
and 300,000 shares of common stock without 
nominal or par value;‘trustee under a trust 


agreement dated May 31, 1922, between the 
United States Mortgage and Trust Company 
and the Guaranty Trust Company of New 
York, trustee, securing an authorized issue 
of $624,000 par value first mortgage trust 
gold bonds, Series “Q”. 

The Chatham and Phenix National Bank 
has been appointed transfer agent of the 
stock of Ray Hercules Mines Company, Ine. 

The Irving National Bank has been ap- 
pointed depositary under a creditors’ protec- 
tive plan and agreement for the receipt of 
bonds and creditors’ claims of the Cushnoe 
Paper Company and Kennebec Paper Com- 
pany. 

The Mechanics & Metals National Bank is 
the transfer agent for the stock of the Moon 
Motor Car Company; transfer agent for the 
6 per cent. cumulative preferred stock, series 
A, of the Shell Union Oil Corporation. 

The New York Trust Company has been 
appointed registrar of the common stock of 
the New York Oil Company and registrar 
of the Voting Trust Certificates of the Mexi- 
can Seaboard Oil Company. 

Bankers Trust Company of New York has 
been appointed tranfer agent for 
mon stock of the West 
Company. 

The Equitable Trust Company of New 
York has been appointed transfer agent of 
the voting trust certificates of the Interna- 
tional Railway Company. 

The Irving National Bank of New York 
has been appointed agent of the voting trus- 
under a voting trust agreement cover- 
ing the deposit of the Ocean Leather Com- 
pany, Inc., common stock. 


the com- 
Virginia Coal & Coke 


tees 


Plans for merging of the Passaic National 
Bank and the Passaic Trust & Safe Deposit 
Company of Passaic, N. J., have been ef- 
fected. 

Arrangements have been completed by the 
Old Dominion Trust Company of Richmond, 
Va., for operating a new branch. 
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MEETING OF TRUST COMPANY SECTION OF NEW YORK STATE 
BANKERS’ ASSOCIATION 


Under the capable leadership of Mr. Wil- 
secretary of the 
York, 
Company Section 
of the New York State Bankers’ Association, 


lard E. McHarg, assistant 
Metropolitan Trust Company of New 
as president of the Trust 


an exceptionally instructive and 
program was presented at 
ing at Lake Placid, on June 19th. 


one of the largest in point of attendance. 


President McHarg presided and after wel- 
coming the delegates introduced as the first 


speaker George Overocker, 
tendent of 
Then 
File System,” which was led by G. 8. 
secretary of the 
Company of New York 
remarks with a chart. 

an instructive paper on 

counts,” by A. B. Wellar, 
Ithaca Trust Company. 


Banks of New York 


assistant Columbia Trust 


Wittarp E. McHare 


Assistant Secretary of the Metropolitan Trust Company of 

New York, who presided as retiring President, at the 

recent Annual Meeting of the Trust Company, Section 
New York State Bankers’ Association 


interesting 
the annual meet- 
The meet- 
ing was held in Lake Placid Club and was 


Deputy Superin- 
State. 
followed a discussion of the “Central 
Mills, 


who illustrated his 
This was followed by 
“Children’s Ac- 
cashier of the 


An interesting paper presented by 
Arthur De Bebian, advertising manager of 
the Equitable Trust Company of New York 
on “What Advertising Mediums Bring Best-Re- 
sults.” Mr. De Bebian gave categorical at- 


was 


tention to billboards, street cars, newspapers, 


novelties, circular letters, window displays, 
personal solicitation and other mediums. Then 
followed an address on “The 
uation and South American 
tions,” by Charles E. Spencer, Jr., vice- 
president of the First National Bank of 
Boston. The report of the State Vice-presi- 
dent for New York of the Trust Company Di- 
vision, American Bankers’ Association, was 
presented by Charles H. 
dent of 


Business Sit- 


Trade Condi- 


sissikummer, presi- 
the Albany Trust Company. Grate- 
ful acknowledgment made for the 
splendid work accomplished by retiring 
President McHarg. Boyd G. Curts, of the 
New York Trust Company, was elected see- 
retary. 


was 


CHARLES J. LAMB 


Treasurer, Utica Trust and Deposit Co., who has been 
elected President of the Trust Company Section, New York 
State Bankers’ Association 
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Foreign Banking Service 
to American Banks 


N the handling of foreign banking transactions 
an intimate knowledge of both American and 
foreign business needs and methods is invaluable. 
The officers in our branches abroad have this com- 
bined knowledge, which is one of the important 


factors of our service to our customer banks. 


We have exceptional facilities for the handling 
of foreign collections; the execution of exchange 
orders; the purchase and sale of securities; and for 


every foreign banking function. 


We invite your inquiries and shall be pleased to give 


you full information as to how we can serve you. 


Guaranty Trust Company 
of New York 


LONDON PARIS BRUSSELS 
LIVERPOOL ANTWERP CONSTANTINOPLE 





TRUST 


New York City 


THE SECURITY MARKETS 
Thomas Gibson 


The principal developments bearing on se- 
and during the last 
month have been (1) the reduction of rail- 
freight 
tinued evidences of 


curity values prices 


rates and wages, (2) the con- 
improvement in general 
business and (3) the completing of arrange- 
number of 
I do not include the postponement of 
the German loan conference, as our markets 
little attention to FKuropean 
economic adjustments at 


road 


ments to merge a steel corpora- 


tions. 


are paying very 
present. 


The Reduction in Rates and Wages 


There is much division of opinion as to 
the effects of freight 
tions, but a careful reading of the decisions 
of the Interstate Commerce Commission and 
the Railroad Labor Board should convince 
anyone of the fairness and liberal 
intentions of both The reduction of 
10 per cent. in freight rates should not pre- 

whole earning the full 
534 per cent. on property value fixed as a 
“fair return” by the commission. In fact, 
it is a that in normal 
times any may be fixed will be 
that 
increasing 


rates and wage reduce 


almost 


bodies. 


vent the roads as a 


foregone conclusion 
rate which 
This is due to the fact vol- 
ume of traffic is constantly and 
that operating costs increase only about half 
as much. This is evidenced by the fact that 
the natural trend of freight rates is down- 
ward. From 9 mills in 1891, the 
ton mile rate fell gradually to 7.22 mills in 
1916, but in the face of a rise of over 50 
per cent. in wages, the profits of the roads 
in 1916 were the greatest on record. The 
ton mile rate is now above 9 cents and it 
will gradually fall. This means that freight 
rates which are calculated to 

per cent. in 1922 will produce more than 5% 
per cent. in each succeeding year. It is idle 
to attempt to controvert this by pointing to 


exceeded. 


average 


produce 5% 


COMPANIES 


the results of 1921. No rate can be named 
which will create traffic in a period of de- 


pression, 


General Business Conditions 
The 
eral business, i.e. the records of freight car 


most dependable barometers of gen- 
loadings and pig iron production, show satis- 
factory loadings have gradu- 
ally spite of the strike 
and the backwardness of ore traffic. If we 
eliminate which are now 
about 50 per cent. of normal, the combined 
tonnage of all other freight is running ahead 
of the banner year 1920. 

Pig iron production for May averaged 
74,409 tons per day, as compared with 69,- 
O70 in April. The increase has been practi- 
cally unbroken month to month since 
last July, in which month the average was 
27.889 tons. 


progress. Car 
increased, in coal 


coal shipments, 


from 


The Merger Influence 


Arrangements to merge some of the steel 
and made an instant ap- 
peal to the imagination of the 
speculative contingent. This 
only overestimated the 
be derived from combinations of capital, but 
has also proceeded to invent 


iron corporations 
boundless 
class has not 
grossly benefits to 
mergers of all 
sorts which will never come to pass. Those 
who are tempted to participate in specula- 
tive ventures based on mergers should reflect 
(1) that the stocks of component corpora- 
tions are invariably big up to high figures 
before the combinations are an- 
nounced, (2) that the mere exchanging of 


prope ywsed 


the stocks of one corporation for those of 


another does not at once double or treble the 
earning capacity and profits and (3) that 
mergers are more frequently due to poor re- 
sults under present circumstances than to a 
desire to increase profits. We never hear of 
a corporation trying to merge with another 
when both are making large profits. The 
merger influence, like its predecessor, the 
stock dividend humbug, is a 


poor basis for 
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The Corn Exchange Bank 


New York City 


CAPITAL AND SURPLUS................... 


$18,000,000 


NET DEPOSITS. ..................+2+-.+--.-++ $180,000,000 
Forty-nine branches in New York City 


BILLS OF EXCHANGE 
CABLE TRANSFERS 








either investment speculative ventures. 
The proposition was touched upon 
in the May issue of*TrUsT COMPANIES Maga- 
zine, but it stills holds the of the 
stage and will bear a little reiteration. 


The Market Outlook 


The sharp reaction which has recently oc- 


merger 


center 


curred was not due to anything wrong with 
basic conditions These 
still quite satisfactory. The 
was brought about conditions Ly- 
ing within the market itself. Li 
exchange securities recently reached $1,500,- 
000,000, which is the greatest 
lateral loans the 
the latter part of 1919. 
induced many credulous people to buy stocks 
margin after a major had al- 
ready occurred, and the evidences 
of fundamental improvement in 
were magnified their true propor- 
In such circumstances a shakeout was 
inevitable. 


or prospects. have 
and 


decline 


been are 
by 


Mans on stock 


volume of col- 
excited of 
The merger-madness 


since markets 


on advance 
concrete 
business 
bevond 


tions. 


PUBLIC OFFERING OF BANK AND TRUST 
COMPANY STOCK 

Two important public offerings and 

of bank trust company 

cently consummated in New 

the of 40.994 


sales 


and stock were re- 


York 
of 


(one 


the 


was 


offering shares stock 


of the National Bank of Commerce, formerly 
held by the Equitable Life Assurance Society 


and the other was an offering of 9.277 
Bankers Trust 
of the 


stock 


shares 


of from the 


Company stock 
late E. C, 
of 
at 


share 


estate 

The 
was offered 
in fifty 
32814 


Converse 
Trust 


shares were 


the Bankers Company 
auction and sold 
lots at ranging from 
A week prior to the auction 
sale Bankers Trust Company stock was nomi- 
nally quoted at 320 bid and 325 asked. It 
is understood that with 
the Trust Company purchased a 
large part of the offering 


prices 
to 33814. 


interests associated 


tankers 


TRUST 
DEPARTMENT 


LETTERS OF CREDIT 
TRAVELERS’ CHECKS 


PEOPLES TRUST COMPANY ACQUIRES 
HOMESTEAD BANK 


of Brooklyn 
arrangements for 
of the Homestead 
nsylvania and Liberty 
continued as a branch. 
of both 
the terms. 

of Brooklyn is cap- 
of a par value of 
presented. One is 
of Homestead 
cash and 
Company stock 


The Peoples Trust Company 
has practically 
purchase of the = stock 
Bank located at Per 
avenues, which will be 


‘ ompleted 


Directors and shareholders institu- 
tions have assented fo 
The Homestead 
italized at 
$200,000. 


$300 


Bank 
2? OOO shares 
Two offers 
eash for each share 
the other is $150 in 
half share of Peoples Trust 
for each share of Homestead stock. At a re- 
meeting the st of the Peo 
ples Trust Company in connectiol! 
with in the 
company’s Capital $1,500,000 
to $1,600,000, to 
The H 
lvn was organized i 
and undivided pro 
and its deposits exceed 
The Peoples Trust Company was organized 
in 1889 and its latest official statement shows 
$46,209,000, with 
The capital is $1,500,- 
ided profits, $2,307,- 
181-183 Montague 
conducts 


ire 
in 


stock ; one- 


cent wkholders 
rroved, 
increase 
from 
capital to make the 
Bank of 
i907 and has a surplus 
fits of more than $200,000 
$5,000,000, 


the merger plan, an 
stock of 
provide 
Brook- 


purchase. mestead 


aggregate de- 
posits of $41.637.000 
O00 : 


900. 


resources of 


surplus and undi 
Its main office is at 
street, Brooklyn and _ it 


branches. 


seven 


May issues of State and 
to 

pared with $138,545 
$76,960,569 for May, 1921 


municipal bonds 
(par value), 
April, and with 


amounted $111,641.648 com 


O58 tor 


Exchange of chec the principal clear 

for the month of 
52,362,504,474, a de- 
compared with previous 
17.3 per cent. over May 


ing houses of the country 


May reached a total of S: 
cline of 2.7 per cent 
month, but a gain of 
1921. 
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The Chase National Bank 


of the City of New York 
57 Broadway 


Ms feds winters alsa x6 60 8 cadepicxs ; .. $20,000,000 
SURPLUS AND PROFITS.. : cymiwtee ee eo ... 21,840,000 
DEPOSITS (May 5, 1922) Site a re ua . 401,026,000 


OFFICERS 
ALBERT H. WIGGIN, President 
Vice Presidents: 
Samuel H. Miller Henry Ollesheimer 
Carl J. Schmidlapp Alfred C. Andrews 
Gerhard M. Dahl Robert I. Barr 
Reeve Schley Sherrill Smith 
Assistant Vice-Presidents: 
Edwin A. Lee Alfred W. Hudson 
William E. Purdy George Hadden 
George H. Saylor M. Hadden Howell 
James L. Miller 
Comptroller Cashier 
Thomas Ritchie William P. Holly 
- = DIRECTORS _ Wheat 
enry Cannon . ot ndrew Fletcher 
Albert H. Wiggin “tata 7 ooo A Wm. Boyce Thompson 
John J. Mitchell * etaddl OP eh apa Reeve Schley 
Guy E. Tripp Frederick H. Ecker Kenneth F. Wood 
James N. Hill tame Jae i al W.: Wendell Endicott 
Daniel C. Jackling Can ata William M. Wood 
Charles M. Schwab Gest as iM.D app Jeremiah Milbank 
Samuel H. Miller pernArG St. 27a Henry Ollesheimer 
WE RECEIVE ACCOUNTS OF BANKS, Bankers, Corporations, Firms or Individuals on favorable terms, 
and shall be pleased to meet or correspond with those who contemplate making changes or opening new accounts 
Through its Trust Department, the Bank offers facilities as: Trustee under Corporate Mortgages and Inden- 
tures of Trust; Depositary under re-organization and other agreements; Custodian of securities and Fiscal Agent 
for Corporations and Individuals; Executor under Wills and Trustee under Testamentary Trusts; Trustee under 


Life Trusts. 
FOREIGN EXCHANGE DEPARTMENT 


Newcomb Carlton 


BANKERS TRUST COMPANY INCREASES DEPOSIT GAINS BY LEADING NEW 
SURPLUS YORK NATIONAL BANKS 
The board of directors of the Bankers Without 


exception the large National 
Trust Company of New York have anuthor- 


banks of New York City show substantial 
deposit gains in their reports of May 5, 1922, 
as compared with returns of April 28, 1921, 
as follows: 

nineteenth anniversary of the Bankers Trust May 5,’22 Apr. 28,’21 
Company of New York serves to direct at Citv. N. $636,036 $562,995 
tention to the marvelous growth of this Chinen. N. ¥ 101.026 39) 225 
company which is today the second largest 


ized an increase in its surplus fund of $5, 
750,000, by a transfer of a like amount from 
the undivided profits account. The recent 


l 202,375 


present massive building at the corner of frying. N. Y 932.723 227,080 


Commerce, N. ¥ dS87.S7T3 396,352 
trust company in the United States. Its  Pirst. N. ¥ 320,87 


Wall and Nassau streets, offers a contrast to. yfech. & Met... N 251 179,279 
its earlier modest quarters at 7 Wall street 
which is hardly less striking than the record 


Hanover, N. 59,582 128,453 
Chatham & Phenix, N. Y.. 879 124,480 
of its growth. Today the Bankers Trust Com- Park. N. Y¥ 273 144,079 


ato 
pany has branches in New York and in = (‘pemieal. N. 33.150 109.364 


American Exchange, ! . 127,069 120,759 
Seaboard, N. ¥ SS8,584 50,841 


Europe with resources aggregating $328,165,- 
000; capital of $20,000,000; surplus and un- 
divided profits of $24,000,000. 


The cornerstone of the new building of 

ELECTED DIRECTORS OF FARMERS the New York Federal Reserve Bank was 

LOAN & TRUST COMPANY recently laid by Governor Benjamin J. 

The following directors of the Farmers Loan Strong with fitting changes. The building is 

and Trust Company of New York City were estimated to cost $17,690,000. 

elected at the annual meeting of the stock- Frank M. Totton, assistant secretary of the 

holders today: J. G. Agar, E. S. Marston, P. Fidelity International Trust Company, has 

R. Pyne 2d., Samuel Sloan, Paul M. War- been elected president of the New York Chap- 
burg, E. B. Byron, E. Van Valkenburgh, Jr. ter of the American Institute of Banking. 
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N organization with 50 years’ exper- 
ience in the Farm Mortgage Banking 
business, which offers you the unusual facil- 
ities of its Eastern Home Office through 


Ls 


which you can keep in close touch with 
your farm mortgage investments, and the 
unexcelled service in the field of its West- 


ern Office in charge of a Vice-President 
and negotiating all loans through its own salaried employees, 


located at branch field offices. 


Particulars on request, without obligation. 


Associated Mortgage Investors, Inc. 


KINGMAN N. ROBINS, President 
ROCHESTER, NEW YORK 


Spokane, Wash. 


Lewistown, Mont. 


Calgary, Alta. 


**Since 1873’’ 





MERGER OF NEW 


YORK LIFE INSURANCE & TRUST COMPANY AND 


THE BANK OF NEW YORK 


The first trust company in the United 
States to use the words “trust company” in 
its original charter in 1830 and the 
bank in New York City, organized in 
by Alexander Hamilton, 


oldest 
1784 
are to unite their 
interests after the many years of separate 
existence. On June 19th the trustees of the 
New York Life Insurance & Trust Company 
and the directors of the Bank of New York 
voted affirmatively on a plan to merge the 
two institutions under corporate title, “The 
jank of New York and Trust Company,” to 
be submitted for approval by stockholders. 
Edwin G. Merrill, president of the New 
York Life Insurance & Trust Company, will 
be president of the consolidated company, and 
Herbert L. Griggs, president of the Bank of 
New York, will become chairman of the 
board of trustees. The new institution will 
have a capital stock of $4,000,000, surplus 
and undivided profits of approximately $12,- 
000,000 and net deposits in excess of $50,- 
000,000. The March 10th statement of the 
New York Life Insurance Trust Company 
showed aggregate resources of $30,913,600; 


deposits, $24,745,000; capital, $1,000,000; 


surplus) and 
This company 


undivided profits, 
has always made a specialty 
of personal trusts. The board of the Bank 
of New York & Trust Company will consist 
of thirty members virtually all of the pres- 
ent trustees and of the 
stitutions being on the new board. 

The Bank of New York at present has 
$2,000,000 of capital stock outstanding, while 
that of the New York Life Insurance & 
Trust Company amounts to $1,000,000. The 
terms of the merger provide that each insti 
tution shall $500,000 stock divi- 
dend, the shareholders of the Bank of New 
York receiving one and one-quarter shares of 
stock of the company for 
now held—a total of $2,500,000; the share- 
holders of the New York Life Insurance & 
Trust Company receiving one and one-half 
shares of stock of the consolidated company 
for each share now held—a total of $1,500,- 
O00. 

For the future the business of 
the trust company will be conducted in its 
own building at 52 Wall street and the busi- 
ness of the Bank of New York will be ¢ar- 
ried on in its own building at 48 Wall street. 


$2,889,700. 


directors two in 


declare a 


new each share 


immediate 
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LOUIS G. KAUFMAN, President 
RICHARD H. HIGGINS, Ist Vice-President 
THE WILLIAM H. STRAWN BERT L. HASKINS 


Vice-President Vice-Pres. d Cashi 
HATH NORBORNE P. GATLING <. STANLEY MITCHELL 
Vice-President 


Vice-Presid 
AND H. A. CLINKUNBROOMER MAX MARKEL. 
Vice-President 


Vice-President 
] GEORGE R. BAKER WALLACE T. PERKINS 
Vice-President Vice-President 
JOHN B. FORSYTH JOSEPH BROWN 
Vice-President 


Vice-President 
VINTON M. NORRIS ’ WALTER B. BOICE 
Vice-President 


Vice-President 
WILLIAM M. HAINES ARTHUR T. STRONG 
Vice-President 


Vice-President 
GEORGE P. KENNEDY JAMES C. BROWER 
Vice-President 


Vice President 
LAWRENCE J. GRINNON H. F. MEEHAN 
Vice-President 


ice-F k Vice-President 
ROLFE E. BOLLING HENRY R. JOHNSTON 
Vice-President 


-~ Vice President 
HENRY L. CADMUS HENRY C. HOOLEY 
Asst. Cashier Asst. Cashier 
HARVEY H. ROBERTSON WELLING SEELY 
Asst. Cashier Asst. Cashier 2 
OF NEW YORK ROBERT ROY WILLIAM S. WALLACE 
Asst. Cashier Asst. Cashier 
HENRY E. AHERN GEORGE M. HARD 
Trust Officer Chairman 
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BANK OF AMERICA AND ATLANTIC The Atlantic National Bank, with depos- 
NATIONAL CONSOLIDATE its of over $17,000,000, was founded as the 

The Bank of America and the Atlantic Na- Merchants Exchange National Bank in 1829. 
tional Bank, two of the oldest financial insti- Kountze Brothers, who became identified 
tutions in New York. have agreed to con- With it in 1914, have been associated with 
solidation under the name of The Bank of American banking since 1870. The mem- 
America. Through the consolidation, which bers of the firm established and developed 
is expected to become effective about July several banking institutions in Nebraska and 
i5th, The Bank of America will have re- Colorado in which the present members con- 
sources of over $125,000,000, The business of | tinue their interest. 
the Atlantic National Bank will be continued 7 
as the Atlantic branch of The Bank of Ameri- CORN EXCHANGE BANK OF NEW YORK 
ea. The active executives of the Atlantic A statement issued by the Corn Exchange 
National Bank will remain at the Atlantic Bank of New York shows aggregate resources 
office of The Bank of America, with the ex- of $238.774.863, including cash, $37,250,000; 


6 me 

ception of President Herman ID. Kountze, checks on other banks, $24,854,000; U.S. 
who with several of his associates will be- Government securities, $72.427,000; loans to 
come directors of The Bank of America. individuals and corporations, $24,772,000 ; 

The Bank of America, the president of bonds, $26,076,000; loans, $45,219,000; bonds 
which is Edward C. Delafield, was founded and mortgages and real estate, $3,857,000; 
in 1812 as the successor of the first bank of banking houses, $4,516,000. 
the United States. In 1920 the Franklin to $219,442,000. 
Trust Company merged with it, as a result ——- 
of which The Bank of America acquired a The Metropolitan Trust Company of New 
well established trust department and doubled York has issued a booklet entitled “Look Be- 
its net deposits. It is a State bank and a fore You Leap,” containing suggestions for 
member of the Federal Reserve system and the employment of funds in investment se- 
has a capital and surplus of $11,000,000. curities. 


Deposits amount 





TRUST 


Camden 
Safe Deposit 


Trust Co. 


CAMDEN,N. J. 


Capital, Surplus and 

Undivided Profits, $1,300,000.00 
Defosits, 10,000,000.00 
Trust Funds, s) 2s 15,000,000.00 


Acts as Executor, Administrator, 
Guardian or Trustee. 


Interest Allowed on Deposits 


Member Federal Reserve System 


EPHRAIM TOMLINSON, President 
EDMUND E. READ, Jr., 
Chairman of the Board 

EDWARD L. FARR. Vice-President 

JOSEPH LIPPINCOTT, Treasurer 

F. HERBERT FULTON,Secretary 

FRANK S. NORCROSS, Trust Officer 
GEORGE REYNOLDS, Solicitor 


EXERCISE OF TRUST POWERS BY 
NATIONAL BANK 


In response to a questionnaire sent out by 
the Federal Reserve Board information was 
obtained as to how fully National banks in 
the New York district, which had obtained 
permission from the Federal Board 
to exercise trust powers, were actively avail- 
ing themselves of such powers. Of 187 banks 
in this district sending replies 121 had ad- 
vertised or otherwise solicited trust: business; 
117 had done some trust business, although 
in the majority of cases the amount of such 
business was quite limited and 70 had not 
exercised the powers granted. The capaci- 
ties in which the banks had served most fre 
quently were those of trustee 
trar of stocks and bonds. 


Reserve 


regis- 


and of 


H. P. Howell has resigned 
dent of the National Bank of Commerce in 
New York to enter the mercantile business. 
Mr. Howell will continue as a director of the 
bank and as a member of the Finance Com- 
mittee. 

Albion K. Chapman, vice-president of the 
Chemical National Bank of New York, will 
retire June 30. 


as a vice-presi- 


COMPANIES 


HE PeoplesSavings and 
Trust Company of Pitts- 
burgh enjoys the dis- 
tinction of being the oldest 
fiduciary institution west of 
the Allegheny Mountains. 


ESTABLISHED 1867 


Assetsover .... 
Trust Funds over 
Capitaland Surplus. 


$20,000,000 
56 000,000 
9,000,000 


“An old institution with modern and 


aggressive ideas.” 


EQPLE 


AND TRUST CO, 
OF PITT SBvVeGH 
fOunOto 1667 


CAPITAL AND SURPLUS $9.000,000 
WHERE WOOD CROSSES FQURTH 


SHAREHOLDERS OF HANOVER NATION. 
AL APPROVE CAPITAL INCREASE 


At a recent meeting of the 
holders of the Hanover National Bank of 
New York the recommendation of the Board 
of Directors to increase the capital from $3,- 
000,000 to $5,000,000 by declaration of a stock 
dividend, unanimously The 
recommendation of the followed 
the recent ruling of the Comptroller of the 
Currency that National banks may increase 
their capital through distribution of stock 
dividend for such purpose. The stock divi- 
dend of is thus provided 
by transfer of $2,000,000 from surplus to capi- 
tal. 
the Hanover National Bank, according to its 
latest official reported a surplus 
fund of $14,000,000 and undivided profits of 
$7,824,000. 


specia share 


was approved. 


directors 


66 2/3 per cent. 


This leaves ample surplus inasmuch as 
Statement, 


The new stock will pay dividends 
at the rate of 24 per cent., which is equiva- 
lent to 40 per cent. on the old stock. 


Luigi Podesta, representative of the Roy- 
al Institute of Exchange of Italy, has been 
elected a director of the Italian Discount and 
Trust Company of New York. 

















TRUST COMPANIES 






INCORPORATED 1864 


SAFE DEPOSIT AND TRUST CO. 


OF BALTIMORE 
13 SOUTH STREET 
CAPITAL, $1:200:;000 SURPLUS AND PROFITS $2,895,000 


OFFICERS 
H. WALTERS, CHAIRMAN OF BOARD 
JOHN J. NELLIGAN, PRESIDENT 













JOHN W. MARSHALL Vice-PREs. ARTHUR C. GIBSON SECRETARY 
ANDREW P. SPAMER - 20 ViICE-PREs CLARENCE 8B. TUCKER - - ASST. TREAS 
H. H. M. LEE - - - - 30 VICE-PREs. JOHN W. BOSLEY - - ASST. TREAS 
JOSEPH B. KIRBY - - - 4TH VICE-PREs WILLIAM R. HUBNER ASST SECRETARY 
GEORGE B. GAMMIE - : TREASURER REGINALD S&S. OPIE ASST. SECRETARY 
GEORGE R. TUDOR - ° : - CASHIER 
ROLAND L. MILLER . - ASST, CASHIER 






ALBERT P. STROBEL - - REAL ESTATE OFFICER 
DIRECTORS 
H. WALTERS BLANCHARD RANDALL 
WALDO NEWCOMER ELISHA H. PERKINS 
NORMAN JAMES ISAAC M. CATE 
SAMUEL M. SHOEMAKER JOHN W 





JOHN J. NELLIGAN 
ROBERT GARRETT 
GEORGE C. JENKINS 








MARSHALL 





CHATHAM & PHENIX EXPECTED TO the company showed aggregate resources of 
ABSORB UNION NATIONAL $66,805,000; deposits, $56,394,000; capital, 
Negotiations are unofficially reported to be $5,000,000; surplus and undivided profits, 
in progress which are expected to result in = $4,458,500. 
the absorption of the Union Exchange Na- 
tional Bank by the Chatham & Phenix Na- 


TANGIBLE IMPROVEMENT IN WEST 
tional Bank of New York. Formal announce- . : ; 3 : 
ment is expected at an early date The Mr. Frank K. Houston, vice-president of 
nen s expected at : ar) ate, : , iais ee oe 
Union National recently took possession of the Chemical National Bank of New York, 
new quarters at 295 Fifth ave., which is in who recently returned from = an 























extended 
close proximity to the Chatham & Phenix business trip through Western States, says: 
branch at Fifth avenue and Twenty-third “The number of banks that are out of debt 
st. The merger ‘would increase the depos- has 








greatly increased even within the past 
its of the Chatham & Phenix by approxi- six months. The 
mately $18,000,000 the amount reported by 






advance in the prices of 
farm products since the first of the vear h 
the Union Exchange National in its latest stimulated 





is 





business. Prices in general are 
report. The deposits of the Chatham & now less out of joint.” 

Phenix are in the vicinity of $150, 
000,000 with capital. surplus and 
undivided profits of $20,000,000. 
Last year the Chatham & Phenix 
took over the New York County Na- 
tional and recently purchased the 
Grand Street Branch of the Guar 
anty Trust Co. 















U. S. MORTGAGE & TRUST CO., 
FIFTY-ONE YEARS OLD 


The United States Mortgage «& 
Trust Company of New York, which 
dates its corporate existence back 
to IS71 as the former United States 
Mortgage Company, recently passed 
its fifty-first anniversary. Through 
its extension of department § sery- 
ices at the main office and its yari- 
ous branches the United States 
Mortgage & Trust Company occu- 
pies a position in the foremost 
ranks of American trust companies. 





















P. H. Johnston, President of the Chemical National Bank and Clifford 
P. Hunt, Vice-President, in charge of Foreign Department, with mem- 
ni . : » bers of their families, who sailed recently on the ‘Adriatic,’ to 
rhe latest financial statement of financial and economic conditions in Europe 





study 


TRUST COMPANIES 








THE 


Hanover National Bank | 
OF THE CITY OF NEW YORK 


Corner Nassau and Pine Streets 


ESTABLISHED 1851 
CAPITAL - : . 2 


SURPLUS AND PROFITS - ° js 


WILLIAM WOODWARD, President 
E. HAYWARD FERRY, Vice-President 


SAMUEL WOOLVERTON, Vice-President WILLIAM DONALD, Ass’t Cashier 
JOSEPH BYRNE, Vice-President GEORGE E. LEWIS, Ass’t Cashier 
CHARLES H. HAMPTON, Vice-President JAMES P. GARDNER, Ass’t Cashier 
HENRY P. TURNBULL, Vice-President FREDERICK A. THOMAS, Ass’t Cashier 
JOSEPH S. LOVERING, Vice-President WALTER G. NELSON, Ass’t Cashier 
WILLIAM E. CABLE, Jr., Cashier CHARLES B. CAMPBELL, Ass’t Cashier 
J. NIEMANN, Ass’t Cashier WILLIAM B. SMITH, Ass’t Cashier 


FOREIGN DEPARTMENT 
WILLIAM H. SUYDAM, Vice-President and Manager 
ROBERT NEILLEY, Ass’t Manager 
FREDERIC A. BUCK, Ass’t Manager 


$5,000,000 
$20,000,000 








CONDITION OF GREATER NEW YORK TRUST COMPANIES 


Sur. and 
Profits 
Mar. 10, 
1292 1922 


Deposits 
Mar. 10, Par Bid Asked Div. 
C apital 


American Trust Company 100 


eS sk alas ees keen 
Brooklyn Trust Co 

Central Union Trust Co........ccccccees 
Columbia Trust Co 

Commercial Trust Co 

Corporation Trust Co 

Empire Trust Co 

ON ag nr = 
Farmers’ Loan and Trust 
Fidelity-International 


i cn cy Sena owen 
I oe a les 
Kings County Trust Co 

Lawyers’ Title & Trust 

Lincoln Trust Co 

Manufacturers Trust Co..............5- 
Metropolitan Trust Co..........2.se00- 
Midwood Trust Company 


New York Trust Co 
People’s Trust Co 

Title Guarantee & Trust 
U. 8. Mortgage 

United States Trust Co 


22,413,300 
2,971,50 
19,389,000 
7,809,200 
318,200 
262,800 
2,290,000 
15,851,300 
14,184,000 
1,808,000 
700,900 
17,400,100 
697 ,000 
3,018,700 
6,163,900 
1,300,800 
2,601,100 
3,711,500 
282,500 
2,889,700 
16,980,200 
2,307 ,900 
13,234,900 
4,458,300 
15,938,000 


200,: 


273,049,900 


36,591,200 
188,871,900 
§1.196,300 
7,315,300 


47,787,800 
263,500 
121,784,700 

20,449,900 

9,583,400 


477 ,657 ,600 


6,696,500 
23,002,300 
17,404,100 
24,147,500 
40,965,100 
33,401,300 
1,459,700 
24,745,400 
162,094,000 
41,637,800 
33.770,100 
56,394,700 


49,740,500 


100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 


6 0 
332 
305 
368 
297 


1025 





Wiis 


TRUST 


THE OHIO SAVINGS 


COMPANIES 


BANK & TRUST CO. 


TOLEDO, OHIO 


We invite correspondence from banks. trust companies and corporations desiring fiduciary or 


financial representation in this city. 


Prompt and efficient service, based on 


experience and thorough equipment 


Officers 


GEORGE M. JONES, President 

EDWARD KIRSCHNER, Vice-President 

FRANK P, KENNISON, Vice-President and Trust Officer 
Seymour H. Horr, Secretary 

ERNEST W. Davis, Treasurer 

CHARLES A. FRESE, Assistant Secretary 


TRUST COMPANY EMPLOYEES AS 
THESPIANS 


(me most ambitious 


of 
theatrical 


the and 
productions given by members of 
bank or trust company staffs was the recent 
production of the musical “The 
Widow's Might,” presented by members of 
the United States Mortgage & Trust Com- 
pany Club of New York. The production 
staged at the Hotel Plaza with attrac 
tive scenic setting before an audience of S00, 
followed by a buffet supper and dance. 

The farce was in three acts. Carroll Ragan, 
ublicity of the 
while the lyrics were by 


successful 


farce, 


mahager company, wrote 


William 


book, 


FRANK J. KLAuSER, Asst. Sec’y and Asst. Trust Officer 
Harry A. Dunn, Asst. Sec’y and Asst. Trust Officer 
CLAUDE A. CAMPBELL, Assistant Treasurer 

J. H. LOCHBIHLER, Assistant Treasurer 

Joun LanpoGrar, Assistant Treasurer 


A. Halloran, Jr., 
both 


and William J. Wittman, 
the staff of the trust com- 


Twenty-five employees made up the 


members of 
pany. 
cast of the musical comedy. the production 
of which was ably William A. 
Halloran, Jr. Mr. established his 
reputation as a composer in his “When the 
Cat’s Away.” “From Cairo to Stamboul,” and 
“The Saguenay.” 


directed by 


bia i 
Ragan 


Scenic effects and costumes were of a qual- 
ity and attractiveness measuring fully up to 
professional standards, which might also be 
said of the versatility displayed by the mem- 
bers of the cast. 


MEMBERS OF THE CAST OF MusICAL PRODUCTION “*THE Wipow’s MIGHT,” RECENTLY PRESENTED 
BY EMPLOYEES OF THE UNITED STATES MorTGAGE & TRUST COMPANY OF NEW YORK 








704 


Accountancy—14 months course 
Qualifies for C. P. A. EXAMINATIONS 
Class personally conducted by 
FRANK BROAKER, C. P. A. NO. 1 
Bookkeeping—4 months course 
Qualifies one as JUNIOR ACCOUNTANT 
Class personally conducted by 
J. OLIVER SCHMIDT, C. P. A. (N. A.) 
Broaker Accountics Corporation, Inc. 

63 Fifth Ave., N. Y. Tel. Stuy. 0831 
Adding Machine—Attachment Te. Canal 9070 
TYPE ADDER COMPANY 
465 Washington Street, N. Y. 
Instantly makes an adding machine of any 
standard typewriter. Independent of type- 
writing mechanism. 

Addressing Machines Tel. Gramercy 6363 
RAPID ADDRESSING MACHINE CO. 
32-46 West 23d Street, N. Y. 

Stencils cut on your own typewriter, can be 
used as cards in Mailing List 





Appraisals “Tel. Cortlandt 381-382 
INTERNATIONAL APPRAISAL CO., 
200 Broadway, New York, N. Y. 
Fifteen years’ experience—Highest type 
APPRAISAL SERVICE _ 
Bank Buil dings | 
ALFRED C BOSSOM 
680 Fifth Avenue 
New York City 
Specialist in | Bank Construction 


Inc- 





Architect 





Bank Advertising 


The BANKERS SERVICE CORPORATION | 


19-21 Warren Street 
New York City 
Builders of Deposits 
Banking by Mail 
Original tested successful system 
_ HENRY F. PRICE 
Savings Account Specialist 
Suite 1117, 19 West 44th St., N. Y. 
Bank Supplies Tel. Beekman 7960 
BROWN, LENT & PETT, Inc. 

110 William Street, N. Y. 
Specialists in Checks, Blanks, Registers, 
Pass Books, Balance Ledgers, etc. 

Bookkeeping Machine 


ELLIS ADDING TYPEWRITER CO. 
Newark, New Jersey 














A complete adding machine and a complete | 


typewriter combined. 
Books 


A bank necessity. 
Tel. Watkins 8090 
THE MACMILLAN COMPANY 
Publishers 


64-66 Fifth Avenue 
New Ye ork City 


Calculating Machines Tel. Barclay 5173 


MONROE CALCULATING MACHINE CO 
Woolworth Building, 
New York 
Makes all figuring easy as turning the crank. 











Card Systems 
LIBRARY BUREAU 
316 Broadway 
New York 
Unexcelled Filing Sy: stems for banks 





Coin Counting Machine Tel. Main 5893 
STANDARD-JOHNSON COMPANY, Inc. 
371 Pacific St., Brooklyn, N. Y. 
Essential equipment ‘tere very bank includes: 
Coin Counters—Wrappers and Separators; 
write for details, particulars and prices. 


Code Books Tel. Cortlandt 4088 


AMERICAN CODE COMPANY, Inc. 
Largest Code dealers in the world 
206 Broadway, New York 
Established 1899 Send for circular 





Tel. Murray Hill 9848 


| Financial Publicity 


| Fire Arms 
| 


| Fire Protection 





TRUST COMPANIES 


Where to Get What 
You Want For 
Your Bank 


The dealers listed 
surrounding spaces 
been carefully selected. 
They will give you prompt 
and reliable service. 


in the 
have 


Should you desire circulars 
and descriptive matter for 
several items, check the 
spaces and mail this sheet 
to 


CAMPBELL SERVICE 
for Banks 


19 West.44TH STREET 
Suite 1117 New YorkK 
Tel., 3552 Murray Hill 


Duplicating Machines Tel. Stuyvesant 5332 
_ ROTOSPEED DUPLICATOR 
Lightning Office Appliance Company 
41 Union Square, N. Y. 
“Works like a printing press without type” 


¢ Engrossers Est.50 Years 
: AMES & ROLLINSON 
kya Resolutions -:- Diplomas 
206 Broadway, N. Y. 
Tel. Cortlandt 7406-7407 


Equipment—Steel Tel. Bryant 67 85 
STEEL EQUIPMENT CORPORATION 
25 West 45th Street 
New York, N. Y. 

EB verything for Bank E quipment | 








Tel. Murray Hill 355 52 


CAMPBELL SERVICE FOR BANKS 
19 West 44th St. 
Complete bank publicity and advertising serv 


ice at moderate cost. Distance no objection. | 





Tel. Worth 0937 


H. and D. FOLSOM ARMS CO. 
314 Broadway, New York 


Automatics for teller protection 


Tel. ‘Plaza 9410 
PYRENE MFG. CO. 


17-19 East 49th St., New York, N. Y. 


| A Hand Apparatus for every department is 


inexpensive insurance 





Form Letters Tel. Murray Hill 6734 


SCULLY LETTER SERVICE 
489 Fifth Avenue, N. Y. 


Rush Service—Multigraphing—Addressing— 
Tel. Worth 1400 


| Glass Desk Tops 


ee 





., Plaza 2409-4 290 
* BRO. 
New York, N. Y. 


J. MARKS 
1119 First Ave., 


| Buy direct from the manufacturer and save 


money 
Hand Writing Expert 
A. R LEWIS 
Examinations of Questioned Documents, 
Typewriting, Ink, Paper, etc. 
220 Broadway, N.Y. City 


Hardware . 
Tel. Stuyvesant 7000 
HAMMACHER, SCHLEMMER & CO. 
133 Fourth Avenue 
New York 





| The 
Day— Month—Y ear—Hour 


Tel. ‘euansnaal 


Law Blanks Tel. Cortlandt 7635 
POLHEMUS PRINTING COMPANY 
48 Vesey Street, N. Y. 

A blank for every usual banking need. 
Special blanks printed to order. 

Leather Goods, Banking Equipment 
Tel. Cortlandt 2923 
CHARLES W. WOLF 
22 Cortlandt Street, New York 
PORTFOLIOS WALLETS 


Letter Machine Tel. Bryant 1642 
Hoeven Automatic Typewriter Corp. 
117 West 46th St., New York City 

The typewriter machine that writesindividual 

letters automatically 


Life Insurance Tel. Rector 3819 
SIGOURNEY MELLOR & CO. 
120 Broadway, N.Y. 
Philadelphia 
Lithographing i Tel. Canal 8562 | 
A. F. MELILLO, Inc., 
265 Canal St. 

Complete plant on premises. Stock Certifi 
cates, Bonds, Checks, etc. 
Lockers—Steel Tel. Murray Hill 9708 
HART & HUTCHINSON COMPANY 

501 Fifth Avenue, N. Y. 
Lockers in stock and to order. Steel shelving 
for storage. Estimates by mail. 


Office Furniture Tel. Canal 3 54 } 
LEVIN & GOLDBERG 

540 Broadway, New York 
buy variety in stock and to order. 
sed fi irniture taken in exchange. 


TELAUTOGRAPH CORPORATION 
438-448 West 37th Street, New York City | 
Silent, secret, instantaneous: and absolutely | 

accurate communication in writing 

between tellers and bookkeepers. 


Printers Tel. Worth 1243-1244 
WEBER EARLY COMPANY, Inc. 
Printers, Binders and Manufacturing 

Stationers 
101 Chambers 5t., 


Rubber — 

Tel. Worth 0999 

yy en MFG. CO. 

7 Duane St., N. Y. 
Stamps made and sent to 
you the same day order is 

_received, 





New York 











Also 














Sealing Machine—Electric Tel. Watkins 2720 


The modern way by electricity 
ELECTRIC SEALING MACHINE CORP 
Speed and protection against fire—No 

possibility of burnt fingers. 

316 West 3ist St., New York, N.Y. 
Telephone Privacy 
MUTE-A-PHONE 
41 Union Square—W. 


| Clear transmission of confidential conversation 


Every telephone as private as a booth. 
Time Stamps Tel. Chelsea 795 
HENRY KASTENS 
418-420 West 27th St. 
Master Model Time Stamp, 

and 





prints 
Minute 
Vaults Safe Deposit Boxes 


THE MOSLER SAFE COMPANY 
373 Broadway 
New York 
Telephone Franklin 1010 


Visible Index. Tel. Vanderbilt 8023 


AMERICAN KARDEX CO. 

10 East 44th St., New York 
For quick reference by tellers without 

embarrassment to depositors 














TRUST COMPANIES 


Philadelphia 


Special Correspondence 


CODE OF ETHICS FOR PENNSYLVANIA 
TRUST COMPANIES 


Appreciable and satisfactory progress has 
been made in bringing about a better under- 
standing between trust companies of 
sylvania and the State Bar Association. 
proposed Code to be 
the next Legislature 


Penn- 

The 
submitted to 
contained certain 
visions relative to the practice of law 
activities of trust companies which 
have unduly burdensome and_ re- 
rendering efficient trust 
With a view to 
understanding and defi- 
nition as to the respective functions of trust 
companies and of 
the Trust 
vania 


Banking 
pro- 
and 


would 
become 


strictive in 
pany 


com- 
service to the public. 
obtaining a clearer 
attorneys a committee of 
Company Section of the Pennsyl- 
Sankers’ Association has held confer- 
ences with representatives of the State Bar 
Association. 

As an outcome of these conferences a code 
of ethics has been devised setting forth the 
attitude and that should 
trust dealing with 
which calls for legal service. 
bound to 


policies rovern 
fiduciary 
This 
contirm the impression 
members of the Bar that the trust 
companies of Pennsylvania are sincerely de- 
sirous of establishing and har- 
monious and mutually satisfactory relations 
with lawyers. 


companies in 
business 
code is 


among 
preserving 


The trust companies, through 
this code of ethics, pledge themselves to ab- 
stain from purely legal practice. Following 
is the code which sets forth what trust com- 
panies or banks exercising trust powers may 
not do, namely: 

Draft or 
trust or 


prepare for deed of 


issue of 


another a 
mortgage to secure an 
bonds. 

Draft or prepare for another wills, agree- 
ments of sale, deeds or contracts or any pa- 
pers or documents for use in court proceed- 
ings, except when 
that such party have any 
attorney, or except such drafting or prepara- 
tion be at the request of and for approval 
by the attorney of such requesting party or 
interested estate. 

Advertise that it will without the services 
of an attorney prepare or draw any of the 
above-mentioned 


reasonable inquiry dis- 


closes 


does not 


documents or 
otherwise represent an estate. 
Appear in 


papers or 
person or of record in any 
court in any proceedings without representa- 
tion by counsel. 
Favor its regular 


counsel in the matter 


Franklin 


National Bank 
PHILADELPHIA 


INCORPORATED 1900 


Capital, - - $1,500,000 


Surplus and Profits over 5,300,000 


OFFICERS 
J. R. McALLISTER, President 
J. A. HARRIS, Jr., J. WM. HARDT, . 
Vice-President Vice-Pres. & Cashier 
E. E. SHIELDS, W. M. GEHMANN, Jr., 
Assistant Cashier Assistant Cashier 


M. D. REINHOLD, Assistant Cashier 


Travelers’ Letters of Credit Issued. 
Foreign Exchange in all its Branches. 


Invites the accounts of Trust 

Companies, Banks, Bankers, 

Corporations, Mercantile 
Firms and Individuals 


of employment of attorneys for interests or 
trust 
pany to the exclusion of counsel previously 
consulted or employed, or unduly favor its 
regular counsel in the matter of advising 
others in the employment of counsel. 
Advise a 


estates, employing such bank or com- 


counsel al- 
retained or dissuade a client from em- 
ploying counsel already decided upon, unless 
the bank or trust company has valid reasons 
for believing that the particular attorney is 
not competent skilfully or 
cute the particular 
trust 

advise 


customer to leave 


ready 


honestly to 
matter, but a bank or 
should and 
its customers and persons for whom 


exe- 


company may and assist, 


it acts in the matter of selecting counsel in 
where no 


cases counsel has already been 


retained. 
Peter G. Cameron, 
Banking Commissioner, 


second deputy State 
has been appointed 
Banking of 


Sproul, 


Commissioner of Pennsylvania 


by Governor succeeding John S. 
Fisher, resigned. 

Two trust companies 
have been granted to be located in Glenside. 
The Glenside National Bank has been con- 
verted into the Glenside Title and Trust 
Company and the Glenside Trust Company 
has been chartered with capital of $250,000. 


new charters for 





TRUST 





COMPANIES 





PHILADELPHIA 
TRUST COMPANY 


Capital $1,000,000 


Surplus $4,000,000 


Trust Funds $175,000,000 


Henry G. BRENGLE, President 


FranK M. Haropt, Vice-President 
T. Ettwoop Frame, Vice-Prest. 


Nextson C. DENNEY, 
Trust Officer 


Joun C. WaLLace, Treasurer 
Henry L. McCoy, Secretary 


DIRECTORS 


Joun Story JENKsS 
Epwarp I. STOTESBURY 
Levi L. Rue 

W. W. ATTERBURY 
SAMUEL M. VAUCLAIN 


41§ CHESTNUT STREET se 


J. FRANKLIN McFappEen 
lHomas S. Gates 
ApoLex G. RoSENGARTEN os 
Epwarp RoBERTS 
LepYaARD HECKSCHER 


SENJAMIN RusH 
Artuur H. Lea 
HoweL_t CuMMINGS 
Henry G. BrENGLE 
CHARLES Day 


BROAD AND CHESTNUT STS. 


PHILADELPHIA 





EARNINGS OF PHILADELPHIA 
NATIONAL BANKS 

compilation shows earnings of 
Philadelphia during the 
period April 8, 1921 to May 5, 1922. 
The 55 listed total capital of 
$29,405,000 with surplus and profits of $71,- 
The total 
proximately one year is $7,255,665, and the 
average dividend is 19 per cent. 


A recent 
National banks of 
from 


banks have 


do2,oot. 


amount earned for ap 
The aver 
age earned on capital is 26.07 per cent.; the 
average on book value, 7.50 per cent., and 
The average 


income vield is 6.63 per cent. and the aver 


on market value, 9.10 per cent. 


age of the quotations is 286% per cent., 
while the average book value is 542. 

The Fourth Street National 
during the period $842,738, which is the 
account shown in the column of 
earnings. The Girard National earned $619,- 


312, and Franklin, $595,854. 


Bank earned 


largest 


The Southwark National Bank, one of the 
oldest National Philadelphia, has 
taken possession of its handsome new build- 
ing. 


banks in 


The capital of the Wilmington Trust Com- 
pany of Wilmington, Del., is to be increased 
from $1,000,000 to $2,000,000. 


FIDELITY TRUST COMPANY 

The latest official financial 
the Fidelity Trust Company of 
reveals 


statement of 
Philadelphia 
substantial progress in all 
Within the trust 


from $255.322,000 to 


depart 
funds 


$264, 


ments. 
have increased 
370.000 


past year 


With corporate 
over $S57,000,000 


trusts aggregating 
Total resources amount to 
deposits of $54,502,000. 
Capital is $5,200,000; surplus and undivided 


profits, $16,573,652, the latter 


S$5S.865.000 with 


item showing 
an increase of $265,000 during the past year 


GIRARD TRUST COMPANY 

Trust Philadel 
leads in the volume of its trust 
funds amounting to $285,006,000 as compared 
With $257,305,000 a 
trusts Resourees 
total and deposits, $44,241,000. 
Capital is $2,500,000; surplus and undivided 
profits, $9,451,815 


The 
phia 


Girard Company of 


how 
year Corporate 


aco. 
$1,828,477 ,000. 


aggregate 


$56,837 000 


At a meeting of directors of the First Na- 
tional Bank of Philadelphia, Livingston E. 
Jones was elected president, effective July 1, 
1922, to succeed William A. Law, who re- 
signs to become president of the Penn Mutual 
Life Insurance Company. 








TRUST COMPANIES 


Prrrsspurc Trust Company 


PITTSBURGH, PENNSYLVANIA 
Member Federal Reserve System. 


CAPITAL, SURPLUS AND UNDIVIDED PROFITS, $4,200,000 


Upon the basis of prompt and efficient service, this institution invites correspondence with BANKS, 
TRUST COMPANIES, CORPORATIONS and others requiring financial or fiduciary facilities in Pittsburgh 


We are prepared to act in all trust capacities. 


Interest paid on Deposits 


OFFICERS: 


Louis H. GETHOEFER 
Vice-President 
Treasurer 
Treasurer 
. Treasurer 


D. GREGG MCKEE 
WALDO D. JONES 
Epwarp D. GILMORE... es 
CIRARE US Ts GUPARES cicccccccasere \ 





President 
Bert H. SMYErRS......Vice-Pres. and Trust Officer 
5, BRORAEE DOCTSIIONT, <6 ocusccccceaas Secretary 
ANDREW P. MARTIN........-..- ..Asst. Secretary 
Gwe &, FRICE. 0s ccccvced Asst. Trust Officer 








RESOLUTIONS ADOPTED BY PENNSYL- 
VANIA BANKERS 


rhe resolutions adopted at the recent “Sil 
Penn 


placed spe 


very Anniversary’ convention of the 


sVvivania Bankers’ Association, 


cial emphasis upon the need of defending the 


Federal Reserve against 
ments of partisanship or Classism as subver 


sive of the best 


system encroach 
interests of American 
destructive of the 
ind perpetuity of the 
convention 


busi 
ess and confidence in 

itself. The 
as cordially fa 
voring the reappointment of Governor W. LV. 
G. Harding as Federal Re 


reappointment 


sVvstem 
went on record 
member of the 
ve Board and urged his 
also as Governor. 

Resolutions were also adopted advocating 
enactment of the bill in Congress giving Na 
tional banks perpetual charters. The ad 

nistration of D. R. 

oller of the also endorsed 

da warm tribute was paid to the states 
and ability 


Secretary of 


Crissinger as Comp 


Currency was 
manship with which the 
the Treasury has 
lucted by Mr. Andrew W. Mellon 

ition also urged the enactment 
ison Bill to prevent the 


securities. 


office 
been con 
The asso 
of the Den 
fraudulent 


sale of 


NEW TRUST COMPANY ENTERPRISES 
The Chestnut Hill Title 
pany of Philadelphia has 
With capital of 
Milnes is president. 
and ‘Trust 


opened for 


and Trust 
opened for 
$125,000. 


Com 
busi 
William 
The Cobb’s Creek Title 
Company of Philadelphia has 
business at Baltimore 
and Cobb’s Creek Parkway. 

The newly organized Lafayette Trust Com- 
pany 


ness 


avenue 


will open for business shortly in Eas- 
Pa., with capital of $125,000. Asher 
Seip is president. Application for a charter 
has been filed for organization of the Farm- 
ers Trust Company at Middletown, Pa. 
eapital of $125,000, 


ton, 


. With 


FRANKLIN TRUST COMPANY 

H. Ennis Jones, formerly 
Delaware 
Trust 


manager of the 
Office of the Franklin 
Philadelphia, has 
appointed assistant to the president of 
Mr. will 


Avenue 


Company of been 


the 


company. Jones have charge 


also 


of the publicity and advertising department 


as well as new business and personnel. He 
is well qualified for his new duties. 


H. ENNIs JONES 
who has been appointed assistant to 
the President‘of the Franklin Trust 
Company of Philadelphia 

The Franklin Trust Company has experi- 
enced exceptional growth. 
gregate $14,560,000, 
£36,000. Capital is 
undivided profits, $955,545. The company 
has trust funds of $213,000 and corporate 

trusts of approximately $10,000,000. 


Its resources ag- 
$10,- 
surplus and 


with deposits of 
$1,000,000 : 








TRUST 


COMPANIES 


CONDITION OF PHILADELPHIA TRUST COMPANIES 


Cap'tal 

$750,000 
300,000 
125,000 
750,000 
200,000 
500,000 


Aldine Trust Co *? . 
American Bank & Trust Co 
Belmont Trust Co. y 
Central Trust & Savings 
Chelten Trust Co 

‘olonial Trust Co. 

‘olumbia Ave. Trust 400,000 
‘ommercial Trust Co. 2,000,000 
‘Commonwealth Title Ins. tek . 1,000,000 
‘ontinental Equitable 000,000 
Empire Title and Trust. 156,575 
Excelsior Trust & Sav. Fund 360,000 
Federal Trust Co 200,000 
Fidelity Trust Co 5,200,000 
Finance Co. of Pennsylvania 3,000,000 
Frankford Trust 250,000 
Franklin Trust. 000.000 
Germantown Trust. 000,000 
Girard Trust Co : 2 500,000 
Girard Ave. Title & Trust. 200,000 
Guarantee Title & Safe Deposit. 000,000 
Haddington Title & Trust. ae 125,000 
Hamilton Trust. a a See 200,000 
Holmesburg Trust. : 125,000 
Industrial Trust 500,000 
Integrity Trust 500,000 
Kensington Trust 200,000 
Land Title & Trust Co 3,000,000 
Liberty Title & Trust Co 500,000 
Manayunk Trust. 250,000 
Market St. Title & Trust 250,000 
Merchants Union 500,000 
Metropolitan Trust... . 372,842 
Mutual Trust Co 138.043 
Ninth Title & Trust. 172.050 
Northeast Tacony. 250.000 
Northern Trust 500,000 
North Philadelphia Trust ... 250,000 
North Central 5 157,450 
Northwestern Trust Co 150,000 
Pelham Trust Co.... 150,000 
Penna Co 2,000,000 
Peoples Trust Co...... : 634,450 
Philadelphia Trust Co 000,000 
Phoenix Trust od 300,000 
Provident Life & Trust 2,000,000 
Real Estate Title & Trust. 500,000 
Real Estate Trust Co....... 3,237,900 
Republic Trust. . . 400,000 
Tacony Trust. 150,000 
220mm aust. s....... s 125,000 
United Sec. Life & Trust. 000,000 
Wayne Junction ; 160,000 
West End Trust Co 


2,000,000 
West Philadelphia Trust 500,000 


Francis Jordan Hall 
president of the Central 
pany, 


vice 
Iron & Steel Com- 
ra. 20 vice- 
president of the Commonwealth Trust Com- 
pany of Harrisburg, Pa. 

At the annual election of the Union De- 
posit & Trust Company of Waynesburg, Pa., 
the board was increased from 17 to 20. All 
old directors were re-elected and the three 
new men added were L. L. Long, J. L. Ridge- 
way and Raymond Orrill. 


resigned as 


Harrisburg. become a 


Henry B. Reinhardt, vice-president of the 


Surplus and 
Undivided Deposits 
Profits April 4, Last 
Apr. 4, 1922 1922 Par Sale 
$602,439 $2,752,122 100 200 2-21-22 
185,966 2,193,738 50 58 12-21-21 
108,602 1,743,555 50 53 9-14-21 
890.889 5 


9,967,028 50 871 5-31-22 
177,533 
681,704 


3,254,761 100 145! 
6,359,567 50 120 
620,244 4,556,305 100 19814 
3,433,617 19,338,163 100 350 
814,474 7,663,931 100 22514 
,242,428 11,432,713 50 104! 
93,964 932,421 50 39 li 
252,029 3,170,369 50 6414 
206,421 3,307,965 100 175 
573,652 34,502,467 100 489 
.708,140 2 089,457 100 104 
641,012 ,736,632 50 73 
955,545 436.8580 100 180! 9 
305,826 662,051 100 22714 
451,815 ,241,166 100 760 
197,155 2,455,838 50 &5 
696,477 434,661 100 13014 
121,793 2,588,539 100 121 
253,565 2,909,13 100 171 
85,682 YYS 50 85 
479,907 7 870,23: 50 197 
862,408 9 261,2: 50 234 
512,390 ,849,.543 50 60! 
.390,636 903 100 504 
585,012 »829 50 100! 
270,257 2,456 25 85 
512,101 ,016,7 50 190 
517,582 991, 50 78 
37,549 ,004,7 50 61 
139,856 3,633, 50 45 
46,825 977, 100 
75,000 355,805 50 
2,435,925 ,911,4: 100 
630,804 ,904,7 50 
36,962 ,180,197 50 
738,933 »754,586 50 
125,080 87,027 100 
835,782 35,378, 167 
136,094 2,593,158 
,475,896 ,107,985 
50,381 ,102,476 
5,407,019 ,684,795 
3,442,636 ,839,788 
806,876 ,065,419 
239,189 3,176,730 
206,727 ,605,567 
54,367 ,612,456 
,091,072 ,963,109 
83,950 610,859 
1,995,057 10.668,52 


23 
677,629 6,002,938 


Date of 


1 
sale 


Union National Bank, has been elected a 
vice-president of the Colonial Trust Co. 
Albert B. Millett has been elected second 
vice-president of the Columbia Avenue Trust 
Company. 
A comparative statement of the 


dition of the Pennsylvania State banks, trust 


con- 


companies, savings banks and private banks, 
shows the unprecedented increase of $25,000 
depositors in 824 institutions under the de- 
partment between December 31, 1921, 
April 4, 1922. 


and 





TRUST 


Boston 
Special Correspondence 


LEGISLATION AFFECTING TRUST 
COMPANIES 


Most of the bills amending the trust com- 
Mins laws, 
Commissioner Joseph C, 


which were recommended — by 
Allen, 
The prime 


was to 


Bank have 


heen passed by the Legislature. 


purpose of these amendments 


strengthen the laws, so as to guard against 
and evasions which were 


practices mainly 


responsible for the collapse of a number of 
trust 


two years. At the hearings 


misnamed companies during the past 
before the legis- 
ittitude of the 


lutors was characterized by a 


lative committees the legis- 

veneral desire 
amendments in 
seeping with sound banking and trust 


bring about constructive 
com- 
pany administration as well as for the pro- 
tection of depositors and the public. 


Among the bills passed by the Legislature 
the following may be 
especially upon trust company operation. <A 
bill which the Board of Banking In 
corporation authority to examine the meth 
payment for stock in a trust 
issued, to examine 


mentioned as bearing 


gives 
ods and com- 
after a charter is 
the details of decline to 
a certificate if, in the judgment of the 
This amendment is 
aimed particularly at promoters and the type 
of men who invaded the banking field some 
years ago with such disastreus results. 


pany 
personnel and to 
issue 


members, it is unwise. 


Another bill passed requires a trust com- 
begin within six 
charter is instead of 
years as at and provides against 
revival of unused charters. A third enact- 
ment provides that trust companies desir- 
must obtain the written 
approval of the-Commissioner of Banks and 
the carrying out of obligations and _ liabili- 
ties of merged companies. An amendment to 
Chapter 291 authorizes the Commissioner to 
notify trust companies 
and to 
case of failure to provide necessary reserves. 


pany to business months 


after a granted two 


present 


ing to consolidate 


as to insufficiency of 
reserves, take summary action in 

A further amendment passed by the Legis- 
lature prohibits a trust company from mak- 
ing loans on its stock either directly or in- 
directly. At the time the law 
hibits a trust from making 
on its own stock, but does not cover cases of 
loans 


present pro- 


company loans 


unsecured being made, and the stock 
held by an officer for safekeeping, nor is any 
penalty provided for violation. The new 


amendment prohibits loans made directly or 


COMPANIES 


PROVIDENT 


LIFE AND TRUST COMPANY 
OF PHILADELPHIA, PA. 


Member Federal Reserve System 


FOURTH AND CHESTNUT STREETS 





Capital - - $2,000,000.00 
Surplus and 
Undivided Profits 6,798,054.96 


ASA S. WING 


PRESIDENT 


J. BARTON TOWNSEND 
JOHN Way M. ALBERT LINTON 
ViIcCE-PRESIDENTS 


C. WALTER BORTON 
TRUST OFFICER 


SAMUEL H, TROTH 
TREASURER 


indirectly, either through increase of capital 
stock not paid for or on notes or unsecured 


forms with an agreement to consider the 


stock as pledged and provides a 


violation. 


penalty for 


Another amendment prohibits a trust com- 
pany paving dividends on 
The act prohibits a trust com- 
stockholder from withdrawing or 
permitting to be withdrawn, during the time 
it continues its banking operations, any por- 
tion of its capital, 
dividends or 


from unearned 
capital stock. 


pany or 


either in the form of 
otherwise. Under another 
amendment passed by the Legislature the 
directors of a trust company may 
dividends of so much of the net profits as 
they judge expedient, but the trust 
company shall, before the declaration of a 
dividend, carry one-tenth part of its net 
profits of the preceding period for which 
said dividend is paid to its surplus fund 
until the same shall amount to 25 per cent. 
of its capital stock. 

An amendment to section 41, chapter 172, 
passed by the limits the real 
estate holdings of a trust company for busi- 
ness purposes and investments in furniture 
and fixtures. It also limits to 10 per cent. 


declare 


shall 


Legislature, 





TRUST 


COMPANIES 


The 
First National Bank 
of Boston 


The leading financial institution of 


New England 


Foreign and domestic commercial 


banking of every nature 


Correspondence solicited 


of the capital and surplus the amount which 
may be invested in furniture and fixtures, 
exclusive of vaults, except with the written 
approval of the Another 
measure penalty 
laws relating to trust 
which 
require the 
employees of 


Commissioner. 


passed provides a general 
for violation of 
Other 


legislative approval 


com- 


panies amendments received 


bonding of 


officers and trust 


confliction in the 


companies 
and trust 


pans 


remove conm- 


laws. 


FIRST NATIONAL’S SURVEY OF 
BUSINESS 


The “New England Letter,’ published by 
the First National Bank of Boston, describes 
the business and industrial situation as giv- 
ing evidence of substantial improvement. 
“Increase in business activity, normally ex- 
pected at this outdoor season, is unusually 
marked this year,” says the First National. 
“Building projected and in 
progress, is enormous and is a strong factor 
in reducing unemployment. In fact, in- 
creased wages are being demanded in the 
building trades, the supply of certain classes 
of skilled labor being insufficient. 
roads are carrying 


construction, 


The rail- 


increased tonnages and 





are placing in sizeable orders for 
The whole steel indus- 
conditions, the 
operating percentage being about 50, as com 
pared with 40 at the low point. Crop condi- 
tions are sentiment in the agricul 
tural improved. The se 
curity markets, founded on plentiful money, 
continue to rise 


amounts 
rails and equipment 
try is 


approaching normal 


fair and 
sections is vastly 


with heavy daily turnover 


of both stocks and bonds. There have been 
cotton textiles, 
and a small but 
leather and 
England textile 
far distant. Based 
belief that 
commodity prices, which have been more or 
less stable for nine months, afford a 


advances in 
and 
welcome improvement in hides, 
Settlements of New 
and shoe strikes are not 
on the facts 


fresh cotton, 


wool woolen foods 


shoes. 


above and on a 


reason- 
ably firm basis for doing business, the com 
mercial community seems to have regained 
its mental poise, and is looking forward to 
better, if slowly improving, business.” 

The Beacon Trust Company reports total 
resources of $24,711,000: 
000; capital, $1,000,000; surplus and _ net 
profits, $2,000,729. Rapid progress is being 
made in the construction of the new build- 
ing for the Beacon Trust Company. 


deposits, 











TRUST 


COMPANIES 





Oldest Trust Company 
in Boston 


Capital $1,000,000 


Surplus and Profits over $2,750,000 


Trust Funds over $80,000,000 


JAMES R. HOOPER, PREGIDENT 


ROGER PIERCE, VICE-PRESIDENT 
FREDERICK W. ALLEN, VICE-PRESIDENT 
ORRIN C. HART, VicE-PRESIDENT 
EDWARD B. LADD, TREASURER 

LEO WM. HUEGLE, SECRETARY 
ARTHUR F. THOMAS, TrRuST OFFICER 


SEWALL E. SWALLOW, ASSISTANT TRUST OFFICER 
JOHN W. PILLSBURY, ASSISTANT TREASURER 
FREDERICK O. MORRILL, ASSISTANT TREASURER 
CHARLES T. DUNHAM. ASSISTANT TREASURER 

AND ASSISTANT SECRETARY 
GEORGE H. BOYNTON, MANAGERSAFE DEPOSIT VAULTS 


MEMBER OF FEDERAL RESERVE SYSTEM 


NEw ENGLAND TRUST COMPANY 
BOSTON 





OLD COLONY TRUST COMPANY OFFICE 
CHANGES 


Owing to congestion of business and addi- 
tional requirements of some departments for 
space an extensive rearrangement of the lo- 
eation of various departments was recentl) 
effected at the main office of the Old Colony 
Trust Company. The growing 
the bond department on the first floor neces- 
sitated removal of departments to other 
floors. The trust department in the Annex 
was moved to the third floor of the building 
and a portion of the transfer department was 
moved from the main building to the Annex. 
The rearrangement was speedily conducted 
without any delay in the daily routine. 


business of 


Increasing activity is indicated by the 
trust department which reports a large vol- 
ume of new appointments. The last finan- 
cial statement of the company showed total 
resources of $145,217,000 and 


$121,.367,000. 


deposits of 


The New Britain Trust Company of New 
Britain, Conn., reports total 
589,000; deposits, $3,412,000; capital, $400,- 
000; surplus and undivided profits, $409,472. 


assets of §$4,- 


BOSTON BREVITIES 


Authority is being sought from the Legis- 
lature to create the office of Deputy Commis- 
sioner of Banking to relieve Bank 
sioner Allen of his arduous duties. 

Vice-President George W. Grant, of the 
Old Colony Trust Company, has been elected 
a trustee of the Bank Officers’ 
of Boston. 

W. 0. Eitel has been elected treasurer of 
the Riverside Trust Company of Hartford, 
Conn., and Thomas lL. Bestor has been 
elected secretary. 


Commis- 


Association 


The Seacoast Trust Company of Asbury 
Park, N. J.. has taken possession of its ele- 
gant new building. The 
posits of $2,865,000. 

The newly 
Company, Brotherhoods and 
Trade Unions in Harrisburg, Pa., has ae- 
quired by purchase of stock, the controlling 
interest in the Federal Title & Trust 
pany of that city. 

The Lafayette Trust 
Pa., has opened for 
Asher Selp. 


company has de- 


organized Fraternity Trust 


formed = by 


Com- 


Company of Easton, 


business. President, 








TRUST 


J 
Chicago 
Special Correspondence 
CREDIT AND FINANCIAL SITUATION IN 
MIDDLE WEST 

The belief that crow- 
ing better is stimulating in the public mind 
which is well supported by 
latest returns, Federal 
Bank of Chicago in the current 

Industrial 
capital have not been sufficient to check the 
rates. The reduc- 
tion of loans to member banks by the Fed- 
bank in the agricultural sec- 
tions not reflects the improved 
to the farmer, but indicates the 
nomical basis on which he is working. 

Gradual improvement in the general credit 
conditions of the Seventh Federal 
District is indicated. The accumulations of 
funds resulting from liquidation of inven- 
tories and the collection of slow accounts 
have been sufficient to finance a considerable 


general business is 
a confidence 
Reserve 


sury e\ 


says the 


demands on present available 


easing tendency in money 


eral Reserve 
only prices 


also eco- 


Reserve 


necessitating an 
at the banks to any 
great extent. This is especially true of manu- 
facturers who thus far have able to 
finance the first production and 
distribution without material increase of ac- 
commodation extended to them by the banks. 
Increase in employment and payrolls is par- 
ticularly in evidence in the manufacture of 
iron and steel products and in building con- 
struction work. This is not to be interpreted 
as indicating great activity in industry, but 
rather that the upward trend is 
enough to warrant reasonable optimism. 
However, in the district, 
building operations are becoming an increas- 
ing factor in the credit situation. 


revival of business without 
increase in borrowings 
been 


stages of 


steady 


some centers of 


BUILDING EXTENSION FOR FIRST 
NATIONAL AND FIRST TRUST 


The First National Bank and the allied 
First Trust & Savings Bank of Chicago are 
carrying out their plan for extending their 
quarters into the building formerly occupied 
by the Fort Dearborn banks. President Tray- 
lor is already in a roomy office on the second 
floor of the building and a large number of 
clerks are established in the building. The 
banks will occupy four floors of the building. 
It is proposed to make a unit of the two 
structures architecturally and add many im- 
provements and attractions to the structure 
on the corner. Eventually the 50-foot lot 
just north will have a structure uniform 
with the present building. 


COMPANIES 


“Our Trust Service” 


It is the personality behind the 
service we offer in our Trust and 
Banking departments that has ob- 
tained for us the accounts of many 
banks and bankers throughout the 
country. 

When you can use the facilities 
of these departments, we shall be 
pleased to serve you. 


Chicago Trust Company 


Lucius Teter, President 


Trust Department Officers 


Williard F. Hopkins, Secretary 
William T. Anderson, Asst. Secretary 
Roy K. Thomas, Trust Officer 


TWO BILLION RESOURCES OF STATE 
BANKS IN ILLINOIS 


of the 1,401 trust com- 
anks operating in Illinois 


Combined resources 
panies and State 
have increased to within a 
the two billion figure 
of $87,492,000 in resources during the brief 
period calls of March 10th and 
May 5th of this year, would appear to re- 
flect new stimulus This conclu- 
sion is returns as to 
clearings. The aggregate capital, sur- 
plus and undivided profits of the State in- 
stitutions on May 10th amounted to $262,- 
516,000, an increase of $4,682,000, 


few millions of 
The substantial gain 


between 


to business. 
also substantiated by 


bank 


CENTRAL TRUST COMPANY OF ILLINOIS 

Notable shown in the latest 
financial statement of the Central Trust 
Company of Illinois, of Chicago. Resources 
now aggregate $77,516,000, including time 
loans of $31,863,000; demand loans, $17,038,- 
000; real estate loans, $2,551,000; U. S. se- 
curities, $1,544,000; and $5,- 
995,000; cash and sight exchange, $16,586,- 
000. Deposits total $66,340,000. Capital is 
$6,000,000; surplus, $1,000,000; undivided 
profits, $1,922,000 and general $1,- 
000,000, 


progress is 


bonds stocks, 


reserve, 





TRUST 


COMPANIES 


CHICAGO 


Developed through the growth and experience of more than half a century 


The First National Bank of Chicago 


James B. Forgan, Chairman of the Board — Frank O. Wetmore, President 


and the 


First Trust and Savings Bank 


James B. Forgan, Chairman of the Board — Melvin A. Traylor, President 


offer a complete financial service, organized and maintain- 
ed at a marked degree of efficiency. Calls and correspon- 
dence are invited relative to the application of this service 
to local, national and to international requirements. 


Combined resources over $300,000,000 


SIX MILLIONS LOANED FOR HOUSING 


bond amounting 
authorized 
Insurance Company 
amount than 


dollars were for 


and mortgage 
ten million dollars were 
Metropolitan Life 
ou June 10th. Of this 
six and one-third million 
housing, the loans to home builders in I1- 
linois, Wisconsin and northern Indiana be- 
ing handled through the Chicago Trust Com- 
pany. The Real Estate Loan Department of 
this bank has aided in the financing of 1,074 
houses and apartments sheltering 1,570 fami- 
lies. 
Loans 


Loans on 
to over 
by the 
more 


amounting to about a million dol- 
made on 259 dwellings outside of 
New York to accommodate 319 fam- 
ilies; $725,000 on 382 apartment houses out- 
side of Greater New York to accommodate 
339 families. Excluding the two hotels in 
Buffalo and Syracuse the total number of 
families thus provided for is 715. 

Loans were authorized on 21 
buildings amounting to two and a half mil- 
lion dollars. The largest of these was on the 
First National Bank Building in Jersey City. 
Other business buildings were in Toronto 
and various cities in the South and West. 
Farm loans amounting to $1,250,000 were 
authorized in the Southern and Western 


lars were 
Greater 


business 


States, the largest of which were in Ten- 
a little over $250,000; in Iowa for 
$2,000; Indiana, $150,000; Kansas, $83,000; 
Illinois, $66,000, Missouri, $6,900. 

Since the Chicago Trust Company began 
the housing loan campaign in connection 
with the Metropolitan Life, about a year 
ago, housing loans in this territory have 
aggregated $4,445,650. 


nessee for 


and 


TRUST COMPANY FOR AMALGAMATED 
CLOTHING WORKERS 

The Amalgamated Clothing Workers of 
America is one of the latest branches of or- 
ganized labor to establish its own banking 
machinery. The Amalgamated Bank and 
Trust Company is being organized in Chi- 
cago with capital of $200,000 and surplus of 
$150,000. The institution is to become de- 
pository for the surplus funds of the main 
body, amounting to over $500,000 and which 
embraces a membership of 150,000. 
Banking quarters have been leased at 371 
West Jackson Boulevard. Raymond L. Red- 
heffer has been engaged as president. 


over 


& Commercial Safe De- 
posit Company of Chicago is adding 4,000 
Diebold safe deposit its safe de- 
posit vaults. 


The Continental 


boxes to 





TRUST COMPANIES 


SERVICES of 48 OFFICES 


QL LORAIN.O. Brenct 
BEDFORD. 0. Branch 


Ohe Cleveland Crust Company 


Capital and Surplus, $12,900,000 


CONDITION OF CHICAGO TRUST COMPANIES 


Surplus and 
Undivided Book 
Bank Capital Profits Deposits Value Bid Aske 
ee te wkb Recah bees 0x $6,000,000 $2,922,463 $56,901,367 149 180 183 
Chicago Trust Co 1,500,000 789,665 11,598,250 153 145 
Citizens Trust & Savings... 200,000 53,479 2.023.949 126 170 
*Continental & Commercial Trust & Savings..... 5,000,000 509,936 67.810.676 238 284 
Drovers Trust & Savings..... 250,000 326,003 6,368,099 230 280 
SE I ES, oc nsec seeesceewecseas },250,000 8,349,963 88,702,842 344 415 
Ee ND on ks cic ec suesesecs 00: 300,000 364,818 3,665,649 221 190 
Guarantee Trust & Savings 200,000 186,018 1.914498 193 200 
Harris Trust & Savings 3,000,000 3,779,750 27,471,023 238 350 
Home Bank & Trust Co 800,000 339,182 7,878,733 142 275 
Illinois Trust & Savings Bank 5,000,000 2,732,699 149,490,364 354 365 
Rane WHO DOUG GE MIBUUAEE.S occ c cc cece nvccncs 500,000 573,102 8,699,888 21! 260 
Market Trust & Savings 200,000 59,846 1,338,694 2 125 
Mercantile Trust & Savings..................+. 400,000 208,856 5,419,903 5: 192 
Merchants Loan & Trust Co 5,000,000 846,447 61,734,950 337 365 
Mid-City Trust & Savings 750,000 191,519 9,808,156 2: 290 
Northern Trust & Savings 2,000,000 034,045 41,599,887 326 315 
Peoples Trust & Savings 000,000 704,959 12,964,253 200 
Pullman Trust & Savings 300,000 378,457 5,459,709 226 200 
Sheridan Trust & Savings 500,000 307,805 7,074,278 } 300 
Standard Trust & Savings 000,000 802,757 7,804,474 153 
State Bank of Chicago 2,500,000 841,087 38,042,215 293 415 
Stockmen’s Trust & Savings 200,000 140,833 1,849,836 170 
Union Trust Co 2,000,000 2,817,680 35,306,098 ; 320 
West Side Trust & Savings 700,000 200,624 25 290 
Wooummwn Leust & Savings. .......cccccccececes 400.000 158,937 5,502,92°% 35 75 


*Stock owned by Continental & Commercial National Bank. 
+Stock owned by First National Bank. 
Corrected by F. M. Zeiler & Co., 929 Rookery Bldg., Chicago. 
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St. Louis 
Special Correspondence 
BRANCH OFFICES FOR NATIONAL 
BANKS 


The attention of 
country 


throughout the 
is centered upon the experiment to 
First National Bank of St. 
Louis in establishing branch offices at 
ous points in this city. 
made by the president, F 
panied by the 
establish 


bankers 


be made by the 
vari 

The announcement 
.. O. Watts, is accom 
that the plan to 
branch predicated upon 
an exhaustive opinion and interpretation of 
the National bank and rulings as 
court pertinent which 
holds that there is no definite prohibition in 
the Federal statutes to National 
bank opening The 
raised acquires nation-wide interest 


statement 


offices is 


well as 
decisions in cases, 
prevent a 
from branches. issue 
because 
of the general acceptance that the National 
Bank Act does not permit National banks to 
open offices. The 
vigorous discussion at the an- 
nual conventions of the American 
Association as well as at 


branch subject has also 
been one of 
sankers’ 
State bankers’ as- 
sociation conventions 

Opposition to 
tional Bank has 
larly here in St. 
senting thirty 


the plan of the First Na 
manifested itself, particu- 
Louis. Attorneys repre 
State banks in St. Louis have 
with Attorney 
and State Finance 
missioner J. G. Hughes of Missouri at 
ferson City. It was pointed out that 
sions of the Attorney General of the United 
States have been to the effect that National 
were not authorized by the National 
Sank Act or subsequent legislation to open 
branches, except by special enactment of 
The argument further pre- 
sented that the Missouri laws prohibit State 


been in conference 
Jesse W. Barrett 


General 
Com- 
Jef- 


deci- 


banks 


Congress. was 
banks and trust companies from establishing 
that the grant of such 
would place State 
unfair disadvantage. 

cation is to be made by 


branches and 
to National banks 


tutions at an 


right 
insti- 
Appli 
the representatives 
of State banks in St. Louis for a hearing be- 
fore the Comptroller of the 
Washington. 


Currency at 


The contemplated establishment of branch 
offices by the First National of this city is 
bound to bring the issue as to branch bank- 
ing to a head either as a matter of court de- 
cision or legislative enactment. The 
legal firm of 
Hooker, Sullivan & Angert is quite lengthy 
and the conclusion that there is 
no specific prohibition in the National Bank 


opin- 


ion rendered by the Jones, 


arrives at 


COMPANIES 


PROPERTY LOCATED 
IN MISSOURI 


belonging to a non-resident decedent 
requires local administration 


The St. Louis Union Trust Co. is 
authorized to act in any part of the 
State and will gladly co-operate 
with the home administrator in hand- 


ling the Missouri property. 


St. Louis Union Trust Co. 


ST. LOUIS, MO. 
Capital and Surplus $10,000,000.00 
The Oldest Trust Company in Missouri 








Act to the opening of branches. The opinion 
submitted by the First National 
Bank people to the Comptroller of the Cur- 
rency, who has not taken any 
on the matter. 

The First National 
branches in different the city, of 
St. Louis. It is proposed to continue as a 
branch the offices of the Night & Day 
which was recently 


has been 
formal action 
plans to 


open five 


sect ions of 


Bank, 
liquidated, and the fix- 
tures of which have been purchased by the 
First National. 


MERCANTILE TRUST COMPANY’S 
ATTRACTIVE ADVERTISING 


An unusually interesting attractive 
published 
The ad- 
industrial 
Striking illustra- 
tions are used to fit the text of each subject 
and the varied facilities provided by the 
Mereantile Trust Company through its nu- 
merous departments are cleverly worked in 
with the text 


and 
series of advertisements is being 
by the Mercantile Trust 


vertisements 


Company. 
feature St. Louis's 


and commercial prestige. 


The St. Louis Union Trust Company is 
trustee of the estate of the late William YV. 


Burton, which is valued at over $250,000. 





TRUST 


M. R. STURTEVANT 
Vice-President 


Liberty Cantral Trust Company of St 
Louis, who has 


been selected Treasurer of the Missouri 
Bankers Association 


ST. LOUIS & SUBURBAN PAST DUE 
BONDS 


local 
Valley Trust Company, and 
including the United States and the Lafay- 
ette-South 


A syndicate of bankers, headed by 


the Mississippi 


Side Banks, have offered to pur- 
chase all the issue offered them at par and 
accrued 


interest, of the St. Louis & Subur- 


ban first 5 per cent. bonds, which were due 
1921, and 


by order of the Federal Court to October 1, 


February 1, which were extended 
1923. The Mississippi Valley Trust Company 
has been designated the depository for the 
purpose of indorsing the bonds with a clause 
extending their maturity. 


Mr. Festus J. Wade, president of the Mer- 
cantile Trust Company, has been elected 
president of the Bankers Club of St. Louis. 
J. L. Johnston, president of the Liberty Cen- 
tral Trust Company was elected vice-presi- 
dent and John G. Lonsdale, president of the 
National Bank of Commerce, was elected sec- 
ond vice-president. 


COMPANIES 


We cordially invite all our 
friends when in New Orleans 
to visit our new banking room 
in the New Hibernia Bank 
Building. 


Hibernia Bank ©& Trust Co. 


NEW ORLEANS, U. S. A. 


BUSINESS IMPROVEMENT IN MISSISSIPPI 
VALLEY REGION 
A decided turn for the better during the 


past thirty days is almost universally indi- 


cated in replies to questionnaires addressed 


by this bank to leading 
throughout the Eighth 
trict. The improvement 
volume of 


interests 
Federal Reserve Dis- 
affects both actual 
and sentiment. In 
notable strides have 
made in the direction of normal, and 
there seems to be more confidence in values 


business 


transactions 
all branches of activity 
been 


and the future of business than at any time 


in more than eighteen months. 


ST. LOUIS BREVITIES 

Over $800,000 worth of 
brought into the Liberty 
pany of St. 
employees’ 


new business was 
Central Trust Com- 
result of the recent 
business-securing contest. 


Louis as a 


A campaign to promote business connec- 
tions with Texas was made recently under 
the auspices of the local Chamber of Com- 
merce, which conducted a trade tour through 
Texas cities. 

St. Louis and commercial inter- 
ests are planning a third municipal advertis- 
ing campaign throughout the United States 
for which a fund of $50,000 is being raised. 


business 
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Where Business Concentrates 
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St. Louis, the gateway and clearing house of a great 
tertile empire that is particularly her own, is enter- 
ing into a new era of better business. 
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Out-of-town banks will need now more than ever accu- 
rate and rapid banking service in such a trade 
center. Proper collection facilities and credit 
information from St. Louis will be valuable in your 
own trade-building efforts. 
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National Bank of Commerce in St. Louis, with 
sixty-five years’ experience, and capital, surplus 
and profits of over $15,000,000, can best serve 


your needs for a St. Louis banking connection. 


The NATIONAL BANK of COMMERCE 


in SAINT LOUIS 





Joun G. LonspAace, President 


Thomas Gibson’s Monthly Forecast 


Security Market Conditions and Prospects 


(Datep JuNnE 16, 1922) 


The current Monthly Forecast contains interesting discussions of 
The General Outlook. 4.—The Problem of Inflation. 
The Railroad Situation. 5.—The Industrial Securities. 
Money and Credit Conditions. |6.—The Copper Stocks. 

7.—The Public Utility Securities. 


Concrete suggestions are also offered as to the best policy to follow at 
present. 


Single Copies, $1.00 


THOMAS GIBSON 


53 PARK PLACE NEW YORK CITY 
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COMPANIES 


UNION TRUST COMPANY 


SPRINGFIELD, MASSACHUSETTS 


WiiuiaM E. GiLBert, President 
WILLIAM H. HASsKINs, Tyveasurer 
Roy C. Cuapin, Asst. Treasurer 


Officers : 


Harris A, COLWELL, Asst. Treasurer 
FRANK S. Burt, Secretary 


RAYMOND Burt, Asst. Secretar 
B. L. BRAGG, Jr., Asst. Secretar 
DaLe S. Tate, Trust Officer 


Centrally Located to Attend to Your Business in New England 


WNT 


Surplus and Undivided Profits, $1,543,051.28 
Deposits - - - - = - = 10,626,765.51 


Cleveland 


Special Correspondence 


MENACE IN LAX OPERATION OF SAV- 
INGS AND LOAN CORPORATIONS 
The Ohio Bankers’ Association, at its re- 
cent annual Cincinnati, 
adopted resolutions calling attention to the 
menace of lax operation of savings and 
loan corporations and pledged the united in- 
fluence of the association to secure adequate 
amendment of 

follows: 
“That we again urge attention to the 
grave menace created by that legisla- 
tion, both State and National, which coun- 
tenances the organization and operation of 
savings and loan corporations under lax 
first framed for mutual building and 
loan associations, exempts them from taxa- 
tion, and permits them to accept savings de- 
posits without adequate safeguards and su- 
pervision. State and 
luring the savings of 
leading 


convention in 


laws. The resolution was as 


class 


laws 


nation thus condone 
the people with mis- 
representations creating a_ false 
sense of security. The failure of such an in- 
stitution may shake the hard-won confidence 
of the people in all savings institutions and 
undermine the habit of thrift. 

“The recent decision of the United States 
District Court for the Southern District of 
Ohio confirms the fact, well known to all 
of us, that such corporations have departed 
from the principle of mutuality and are 
usurping banking functions; but few of them 
have adopted the time-tested principles and 
usages of sound banking, and none are gov- 
erned by such safeguards of savings deposits 
as have been written into our laws with the 
consent and urgent co-operation of this and 
other banking associations. 


“We hereby pledge to our Council of Ad- 


ministration our united co-operation in ey- 
ery effort to secure adequate amendment of 


$500,000 


Trust Department - - - - $5,125,604.29 
Trust Department, 1911 - - 1,398,971.50 


and loan associations whose reputation and 
security are threatened by the legion of 
promotions of unsafe savings and loan cor 
porations, to join us in these efforts.” 

Resolutions were also adopted opposing 
the soldiers’ bonus bill, urging the reappoint 
ment of Harding to the Federal 
Reserve approving the bill giving 
longer charters to National banks and advo 
eating a constitutional amendment in Ohio 
to permit the classification of property for 
taxation. The following officers were elected 
for the President, W. H 
Yeasting, president Commercial Savings 
Bank & Trust Toledo: 
president, W. L. Allendorf, president 
mercial Bank & Trust Company of 
dusky; treasurer, O. IP. Norris of Barnesville. 
Paul J. Slach, vice-president of the 
Trust Company of Cleveland, 
State vice-president of the 
Division, A. B. A 


Governor 


oard, 


ensuing year: 


Company of vice 
Com 
San 


Union 
was elected 


Trust Company 


CLEVELAND TRUST COMPANY 
Rapid strides are 
Cleveland Trust 
activities greater 
volume than during the past few months. 
To understand the scope of this company’s 


being 
Company 
have 


made by the 
and its 
been in 


depart- 


ment never 


operations it is necessary to visualize an or 
ganization which carries it activities through 
its central office through not less than fifty 
branches. Its constitute an 
army of 360,000, and its staff numbers over 
1,200. The March 10th financial statement 
showed aggregate resources of $158,020,000 ; 
deposits, $142,S78,000; capital, surplus and 
undivided profits, $13,704,000. 


deposits 


C. T. Rose, of the Guardian Savings & 
Trust Company, has been elected president 


of the Cleveland Safe Deposit Association. 








TRUST 


COMPANIES 


INCORPORATED 1884 


Mercantile Trust & Deposit Company 


OF BALTIMORE 
Capital, Surplus, and Undivided Profits, $5,000,000 


We offer our services in any or all of the capacities properly exercised by Trust Companies, 
and will give the most careful attention and the benefit of our long experience to all matters 


entrusted to our care. 


FRED G. BOYCE, Jr., Vice-President 


COLOSSAL BUILDING FOR UNION 
TRUST COMPANY 
According to plans recently filed with the 
City Building department the 
will have the second 


Union Trust 


Company office 
building in the world, exceeded in dimension 
ind floor space only by the Equitable Build 
ing of New York. The building which 

ute a sky line for Cleveland 
the corner of Euclid and 
with 145 feet extension on Eu 
id avenue, 256 feet on Ninth street and 381 

on Chester Total floor 
a million square feet, of which 
500,000 will be reserved for the 
and T00,000 for offices. 


largest 


will 
hew will oc 
sites at Kast 


inth street 
avenue. space 
will be over 
Trust 
Five floors 


Union 
Company 
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MassivE NEW BUILDING PLANNED BY THE UNION TRUST 


COMPANY OF CLEVELAND, WHICH WILL BE 
LARGEST OFFICE BUILDING IN THE 


THE 


joining for 


SECOND 
WORLD 


A. H. S. POST. President 


will be used by the trust company, and there 


will also be a five-story Service Building ad- 


cafeteria and recreation rooms 

Not 18,000 tons of 
into its construction. 

The building is expected to be ready 
latter part of year. In all 
will be home for the Trust 
as the third largest trust company 
in the United States from the standpoint of 
capital and surplus and of and 
fourth largest from standpoint of aggregate 
resources. The latest financial statement of 
the company showed total resources of $245,- 
937.000; deposits, $202,515,000 ; 


$33,375,000, 


for employees. 
will go 


less than 
steel 
the 
next respects it 
a worthy 
Company 


Union 


deposits, 


capital and 
undivided profits 
Since January Ist the 
21,809 new 


surplus, and 
of S$951,STT. 


company has opened 


checking and savings accounts. 


SCHOOL CHILDREN VISIT 
GUARDIAN 

The Guardian Savings & 

Company of Cleveland is rendering 

a highly useful 

in affording 


Yrust 


publie 
thousands of 


service 
junior 
and senior high school pupils oppor- 
tunity to 
with 
five 


familiarize 
banking at hand. 
the Guardian has 
ducted tours of inspection attended 
by such pupils who 
through the different 
by officers of the New 
partment. The 
poses of each 


themselves 
close For 
vears con- 
are guided 
departments 
Business De- 
and 

are 
readily 


workings pur- 


department ex- 
way that is 
grasped by the pupils. 
Final 
“Spring 


plained in a 


results the 


which 


from 
Drive’ in 
the 
red 


recent 
the em- 
Guardian were di- 
and blue armies in 
for new accounts, shows 
6,002 accounts with initial deposits 
of $1,553,145. 


plovees of 
vided into 
the contest 
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Pittsburgh 


Special Correspondence 


FORMER TRUST COMPANY AUDITOR 
APPOINTED BANK COMMISSIONER 


The important and post of 
Banking Commissioner of Pennsylvania 
Peter G. Cameron, 
auditor of the 
‘company of this city. 


responsible 
has 
who 
Trust 
He suceceds Join SS. 


been accorded to 
was formerly Union 
has demonstrated 
his qualification for the post 


Fisher, who resigned, and 
because of his 
capable administration of the office of sec- 
ond deputy banking commissioner since that 
fice was created. 

Mr. Cameron is a son of 
David Cameron of Tioga 
phew of the late United 
John I. Mitchell, who also served as superior 
court judge. He was Wellsboro, 
September 10, 1876, educated at Wellsboro 
Mansfield Normal School 


Business College. 


former Judge 
County and a 
States Senator 


born in 


High School, and 
Rochester 


THE “SILVER ANNIVERSARY” 
CONVENTION 


was the anniver- 
Bank- 
ers’ Association in this city a record breaker 
from the standpoint of attendance: it 
also the and 
sembly of held in this State. 
The guest of honor was Secretary of the 
Treasury Andrew W. Mellon, and among the 
leading speakers were Governor Harding of 
the Federal 


Not only recent “silver 


sary” convention of the Pennsylvania 
was 


most interesting animated as- 


bankers ever 


Reserve Board; Comptroller of 
the Currency Crissinger; Congressman L. T. 
McFadden, chairman of the Committee on 
Banking and Currency of the House and 
former Banking Commissioner J. 8S. Fisher. 
Special interest attached to the reports of 
the various committees dealing with revision 
of the banking code, public education, agri- 
culture, protection, advertising and member- 
ship. A review of the past year’s activities 
reflects high honor upon 
ministration of retiring president, Alex. 
Dunbar. For the ensuing year E. J. Fox, 
president of the Easton Trust Company, was 
elected president. W. W. Potts, vice-presi- 
dent and treasurer of the Federal Title and 
Trust Company of Beaver Falls, was elected 
treasurer. 


the aggressive ad- 


Important questions as to the new bank- 
ing code and co-operation between trust com- 
panies and the Bar were discussed at the 
meeting of the Trust Company Section pre- 


sided over by John W. Chalfant. 


COMPANIES 


Pittsburgh 


FIDELITY TITLE AND IRUST ©. 


341-3435 FOURTH AVE... PITTSBURGH. 


ESTABLISHED 1886 


Acts in all trust capacities 
Trust accounts managed 
aggregate more than 


$100,000,000 


Capital, surplus and undi- 
vided profits $6,700,000. 
Handles checking accounts 
of corporations, firms and 
individuals. 


PITTSBURGH BREVITIES 


At a recent meeting of the board of direc 
tors of the Pittsburgh, N. A., the 
question of increasing the capital 
from $2,400,000 to $3,000,000 by declaring 
a stock dividend of 25 per cent. out of the 
undivided profits 
and unanimously 


Bank of 
bank’s 


account, was considered 


approved. 


Arrangements have been made by the Peo- 
ples Trust Company of Pittsburgh for tak- 
the Bank. Capital of 
the Peoples Trust Company will be increased 
to $1,600,000. 


ing over Homestead 


The Scranton Trust Company of Scranton, 
Pa., reports total resources of $561,000 with 
trust funds of $10,395,000. 


Stanley <A. Russell, heretofore assistant 
vice-president, has been elected vice-president 
of the National City Company of New York. 

One of the largest safe contracts on record 
has been closed by the York Safe & Lock 
Company with the Federal Reserve Bank of 
New York for six combination 


for three large vaults. 


lock doors 


H. E. Machold, formerly vice-president, has 
been elected president of the Northern New 
York Trust Company of Watertown, N. Y. 





TRUST 


Los Angeles 


EXPANSION OF SECURITY TRUST AND 
SAVINGS BANK 


Additional branches and absorption of 
banks have been announced by 
Trust and Savings Bank of Los 
which attained the position of the 
trust company on the Pacific Coast 
ing the recent with the Guaranty 
Trust and Bank. Under the 
administration of President J. F. 
Security not 


the Security 
Angeles 
largest 
follow- 
merger 
Savings able 
Sartori the 
only suecessfully “consolidated 
following the big 
developing 


its gains” 
rapidly 
and 


merger, but is 
new spheres of activity 
service. Arrangements 
cluded suburban banks are 
merged with the Security with combined re- 
$5,000,000 to be added to the 
The insti- 
National 
Bank of 
Bank of South 
Savings Bank, 


have been con- 


whereby six 


sources of 
imposing figures of the Security. 

First 
Savings 


tutions to be merged are the 
Bank of Glendale, First 
Glendale, First National 
South Pasadena 
Highland Park Bank and the 
Bank. The National 
liquidated and converted 
The two South 


continue as a 


Pasadena, 
Rock 
banks will be 
into State banks. 
institutions will 
single branch under the man- 
agement of Vice-president C. M. Church, who 
will also have charge of the Highland Park 
Branch. The’other merged banks will also 
be continued as branches. R. F. Kitterman, as 
vice-president of the Security, will be man- 
ager of the Glendale Fred FE. 
Biles will manage the branch. 
Two additional 
lished by the 
important 
buildings 


Eagle 


two 


Pasadena 


branches and 
Rock 
will be estab- 
the purchase of 
which substantial 
One of the 
the southwest 
street and the 
sarbara 


Eagle 
branches 

Security by 
corners upon 

will be 
branches will 
Pico and 
Vermont 


erected. new 
be on 
Alvarado 


and Santa 


corner of 
other at 
avenues, 


NEW BRANCHES FOR LOS ANGELES 
TRUST & SAVINGS 


The establishment of four new branch of- 
fices was recently effected by the Los Angeles 
Trust and Savings Bank. They are: Main 
and Commercial, temporarily located at 222 
North Spring street, under the direction of 


James O. Moore, junior vice-president, with 


R. M. Marks as assistant manager. 
Western and Santa Monica, located at 
1060 North Western avenue, F. C. Spalding, 
manager. Second and Fremont, J. R. Mur- 
phy, manager; Ninth and San Pedro, W. R. 
Sebree, manager. This brings the total num- 


COMPANIES 721 


ber of 
and 


branches of the Los Angeles Trust 
Savings Bank to nineteen, thirteen in 
the city of Los Angeles and six in near-by 
communities. 

Announcement is made of the selection of 
Mr. Federal bank exam- 
iner, to be junior vice-president of the Los 
Angeles Trust & Savings Bank. Following 
the merger of the twenty banks which will 
be brought into the First National Bank, 
Los Angeles Trust & Savings system at the 
business June 30th, Mr. Thompson 
represent the merged primarily 
with the operations outside 
of the city of Los Angeles, and will head the 
organization in the Trust & 
Savings Bank dealing with the problems of 
the banks outside of that are 
into the merger. Mr. Thompson is 
peculiarly fitted for this work, since for 
fifteen vears he has been connected with the 
Comptroller of the Currency in the matter 
of bank examinations Colorado. 


Oscar Thompson, 


close of 
will banks 
in connection 


Los Angeles 


Los Angeles 
coming 


west of 


LOS ANGELES BREVITIES 

The Citizens 
Los Angeles has been 
branch office at 2128 West Pine street. 

An important announcement in regard to 
the cotton industry of the Pacific-Southwest 
was made recently by J. Dabney Day, vice 
president of the First National Bank of Los 
Mr. Day stated that a 


long 


and Savings Bank of 


authorized to open a 


Trust 


Angeles. new outlet 
for the cotton of the Pacific- 
Southwest is being developed in Japan with 
arrangements for shipments to 
through the port of Angeles. 
W. R. Morehouse, vice-president of the Se- 
curity Trust & Savings Bank. has been elected 
president of the Los Angeles Banks School 
Savings Association, which recently 
formed to Los Angeles school 
children to open bank accounts, to save and 


staple 


Japan 


Los 


was 
encourage 


deposit their pennies, nickels and dimes as a 
primary step of thrift. 


Announcement is made of the resignation 
of Edwin Gibbs as trust officer of the Chem- 
ical National Bank of New York, effective 
September ist. Mr. Gibbs will become asso- 
ciated with the private banking firm of Leh- 
man Bros. 

By the terms of a final accounting as guar- 
dian filed by the New Rochelle Trust Com- 
pany of New York an 
066 is turned over to 
the late A. C. 


inheritance of $578,- 
Albert C. Bostwick, 
son of Bostwick of Mama- 


roneck, 





Important Announcement 


An Indispensable Book 


to 
Every Bank and Trust Company 


Officer 


The New Fifth and Enlarged Edition 


THE MODERN 
TRUST COMPANY 


FRANKLIN B. KIRKBRIDE 
J. E. STERRETT AND 
H. PARKER WILLIS 


Now ready for distribution. Price $6.75 postage prepaid 


Address: Trust Companies Publishing Association, 55 Liberty St.. New York 
HIS Book is indisputably recog- 
nized as the Standard and Lead- 
ing Authority on the Functions 

and Organization of a Modern Trust 


Fifth Edition is of equal value to every 
National and State Bank as well as to 
Trust Companies. In scope it covers 
every department and phase of Banking 


Company, embracing every phase and 

latest development in Banking Oper- 

ation and Fiduciary Finance. 
Comprising over 550 pages, the new 


and Fiduciary Finance, including the 
most approved forms of accounting, ad- 
vanced standards and principles of 
practice. 


TRUST COMPANIES Magazine, Book Department 


55 Liberty Street, New York. 


Gentlemen:—Enclosed please find $6.75 (check or money order) for which kindly 
send me copy of the new Fifth Edition of ““The Modern Trust Company,” or you 
may send me copy on approval. 


Make check or draft payable to TRUST COMPANIES Publishing Association, 
55 Liberty Street, New York. 





TRUST 


COMPANIES 


Realization and Anticipation 


S WE 


have gone since the Mer- 


scan the years that 


cantile Trust Company had its 
beginning, we believe we have 
conscientiously and _ continu- 
ously done the things to make 
this business of greatest use. 


It has had the calm earnestness 


of our first plans, the energy 


of youth in working out our 
beliefs, and now it has the joy 
and strength of experience, 
with the aid of which we hope 
to make our future undertak- 
ings of even greater service to 
our city and to the world. 


It is a constant inspiration to 
us to be on the way to full real- 
ization of the great ideals which 


Member Federal 
Reserve System 


EIGHTH AND LOCUST 


were once only dreams. Achieve- 
ment for ourselves has meant 
achievement of advantage to 
others and we sincerely believe 
all St. Louis citizens have indi- 
vidually profited by our efforts. 


As for the years to come, a 
continuance of our conscientious, 
aggressive devotion to the best 
interests of our patrons will, we 
hope and believe, insure for all 
of us a friendly, prosperous, 
peaceful future. 


Pv 


President. 


US Government 
Supervision 
-TO ST. CHARLES 


SAINT LOUIS 
Capital and Surplus $10,000,000 
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TRUST COMPANIES 
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UTHORIZED to act as Executor, Trustee, 
Administrator or Guardian. Receives De- 
posits, subject to check, and allows Interest on 
Daily Balances. Acts as Transfer Agent, Regis- 
trar and Trustee under Mortages. Receives se- 
curities for safe keeping and <cllection of income. 


Capital, Surplus and Undivided Profits over Thirty Million Dollars 


CENTRAL UNION TRUST COMPANY 
OF NEW YORK 


80 BROADWAY NEW YORK 


FIFTH AVE AT 607 ST- MADISON AVE: AT 42"? ST- 


MEMBER FEDERAL RESERVE SYSTEM 
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TRUST COMPANIES 


MUPIEE OMLALIEA RTE4 


YOU CAN SAY THIS 


to your friends and customers 
when they ask you about 


TRAVELERS’ 


A:B-A wei: Cheques 


—that wherever money is used 
they are readily accepted; that 
they are both safe and conve- 
nient to carry, and that they 
are sold in compact wallets in 
denominations of $10, $20, 
$50 and $100. 


For literature and information write to 


BANKERS TRUST COMPANY 
New York City 





TRUST COMPANIES 


CHARTERED 1853 


United States Trust Company 
of New York 


45-47 WALL STREET 


Capital - - - . $2,000,000.00 


Surplus and Undivided Profits 15,521,207.83 


THIS COMPANY ACTS AS EXECUTOR, ADMINISTRATOR, TRUSTEE, 
GUARDIAN, COMMITTEE, COURT DEPOSITARY AND IN ALL 
OTHER RECOGNIZED TRUST CAPACITIES 


IT RECEIVES DEPOSITS SUBJECT TO CHECK AND ALLOWS INTEREST ON 
DAILY BALANCES 


IT HOLDS AND MANAGES SECURITIES AND OTHER PROPERTY, REAL AND 
PERSONAL, FOR ESTATES, CORPORATIONS AND INDIVIDUALS, AND 
ACTS AS TRUSTEE UNDER CORPORATE MORTGAGES, AND 
AS REGISTRAR AND TRANSFER AGENT FOR 
CORPORATE BONDS AND STOCKS 


OFFICERS 


EDWARD W. SHELDON, President 
WILLIAM M. KINGSLEY, First Vice-President 
WILLIAMSON PELL, Vice-President 
WILFRED J. WORCESTER, Secretary 
FREDERIC W. ROBBERT, Ass’t Secretary 
CHARLES A. EDWARDS, Ass’t Secretary 
ROBERT S. OSBORNE, Ass't Secretary 


WILLIAM C. LEE, Ass’t Secretary 
THOMAS H. WILSON, Ass’t Secretary 
WILLIAM G. GREEN, Ass’t Secretary 
ALTON S. KEELER, Ass’t Secretary 





TRUSTEES 
JOHN A. STEWART, Chairman of Board 
WM. ROCKEFELLER em dee eas OGDEN MILLS 
FRANK LYMAN CHAUNCEY KEEP CORNELIUS N. BLISS, Jr 
JOHN J. PHELPS ARTHUR CURTISS JAMES HENRY W. De FOREST 
LEWIS CASS LEDYARD WILLIAM M. KINGSLEY WILLIAM VINCENT ASTOR 
LYMAN J. GAGE WILLIAM STEWART TOD WILLIAM SLOANE 
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“Good counsel has no price.””—MAZZINI 


CONFERENCE 


E invite our correspondents 

to confer with us at any time. 
Our forty years’ experience in 
banking and our wide knowl- 
edge of business and financial 
conditions make our officers the 
logical persons to consult con- 
cerning banking problems. You 
may be sure that your point of 


view will be understood here. 


METROPOLITAN 
TRUST COMPANY 


OF THE CITY OF NEW YORK 
i120 BROADWAY 716 FIFTH AVENUE 





TRUST COMPANIES 


The Real Estate Trust Co. 


of Philadelphia 


Solicits Deposits of Firms, Corporations 
and Individuals. 
INTEREST ALLOWED. 


Is fully equipped to handle all 
business pertaining to a Trust 
Company, in its Banking, Trust, 
Real Estate and Safe Deposit 


Departments. 





George H. Earle, Jr., Pres. Edward S. Buckley, Jr., Treas. 
S. F. Houston, Vice-Pres. Edgar Fetherston, Asst. Treas. 
John A. McCarthy, Trust Officer 


Edward Y. Townsend Robert D. Ghriskey 
Secretary and Asst. Trust Officer Asst. Sec’y and Asst. Trust Officer 


DIRECTORS 
George H. Earle, Jr. Samuel F. Houston John Gribbel 
Frank C. Roberts George Woodward Louis J. Kolb 


ol 
James F. Sullivan Gustavus W. Cook J. Wallace Hallowell 
Cyrus H. K. Curtis Bayard Henry 


ommerce}rust 
(mpany 


Member Federal Reserve System 


Kansas City, Mo. 


Capital, Surplus, and Profits 
$8,500,000.00 


Located “In the Heart of the Heart of Mary- 
land”—that is, in the business center of 
Baltimore—the Union Trust Company is pre- 
pared to handle promptly and efficiently any Ke : Bond 
Baltimore banking matters for banks, corpora- 5 | 


tions, firms or individuals. i Real Estate Loan 
UNION TRUST COMPANY Trust 
BALTIMORE 


OFFICERS : 
Joun M. DENNIS, President f Savings 
Maurice H. Grape, Vice-President ; . 
W. GraHaM Boyce, Vice-President x Foreign 
Josuua S. Dew, Secretary ' 
Wi.u1aM O. Person, Treasurer ain Women’s 
Tuomas C. THATCHER, Asst. Treasurer . a < 


DEPARTMENTS 
Banking 


Safe Deposit 





TRUST COMPANIES 


Variety of Service 


In addition to acting as depository, this 
Company offers to correspondent insti- 
tutions the facilities of its various depart- 
ments for service along a variety of lines. 
Attention is invited to, and inquiries are 
welcomed with respect to the following 
departments: 


Banking, Trust, Foreign, Credit, 
Mortgage and Appraisal, Coupon, 
Investment Service, Registrar and 
Transfer, Municipal Bond, 
Reorganization 


UNITED STATES 


MORTGAGE & TRUST COMPANY 


Capital, Surplus and Undivided 
Profits - - - - $7,000,000 


NEW YORK 





Fourth Street National Bank 


PHILADELPHIA 


CAPITAL - 
SURPLUS and PROFITS 


$3,000,000 
$8,000,000 


E. F. SHANBACKER. President 
R. J. CLARK, Vice-President and Cashier G. E. STAUFFER. Assistant Cashier 
W. K. HARDT., Vice-President W. A. BULKLEY. Assistant Cashie: 
W. R. HUMPHREYS, Vice-President A. MacNICHOLL, Assistant Cashier 





Offers Unexcelled 


Facilities 


@ Me World Today ® 


By Wm. Rhodes Hervey 
Vice-President Los Angeles Trust and Savings Bank. 


If bankers will furnish their clients who are com- 
ing to Los Angeles or other points in Southern 
California with cards of letters of introduction to 
the officers of the Los Angeles Trust and Savings 
Bank they will be aided in- establishing their 
financial home and through this connection will 
make their stay, whether for a short orJong period, 
a pleasant one in many ways. This bank not only 
provides a large ———— banking service, 
including a complete Trust Department, but it is 
also in a position to render services to visitors 
outside of banking functions. 


They will be put in touch with those who can 
readily aid them in obtaining a home,. which is of 
the greatest importance on account.of the housing 
situation, and will supply them with guided and 
maps of the city and automobile routes in Southern 
California. 


The officers of this bank will be glad to ex- 
tend every possible courtesy to the friends 
and patrons of bankers in every community 
in the United States. 


Be ietingets EandSetngs Bank 





Correspondence 


Invited 


Your Rhode Island Business— 


can best be handled by Rhode 
Island’s only state-wide bank- 
ing institution. Collections 
and other banking business 
can be attended to promptly 
and effectively. The com- 
bined strength of Branch Of- 
fices situated in ev ery im- 
portant commercial center 
throughout the state and ade- 
quate resources ensures un- 
excelled service. Correspon- 
dence invited. 


Industrial Trust Company 


Member Federal Reserve System 
PROVIDENCE 





TRUST COMPANIES 


The Heart of the Nation 


A great triangle, with Glacier Park, 
Niagara Falls and the mouth of the 
Mississippi for its corners— 


The heart and bread-basket of the 
United States— 





A well-rounded financial and trust 
institution which aims to meet the 
needs of this great valley. 


Mississipp! Valley Trust Co. 


Organized 1890 
Capital, Surplus and Profits over $8,000,000 


Saint Louis 








TRUST COMPANIES 


Statement of Condition at the Close of Business, December 31, 1921 
RESOURCES 


Loans and Discounts 
United States Bonds and Certificates 
Other Bonds and Mortgages 

Stock in Federal Reserve Bank 


Customers’ Liability under Letters of Credit 
Customers’ Liability under Acceptances. . 


Other Banks’ Liability on Bills Bought.. 


Cash and Due from Federal Reserve Bank 


Due from Other Banks and Bankers 
Checks for Clearing House 


$65,717,081.51 

t.481,950.00 

22 052,693.04 

450,000.00 

4,173,856.98 

9,869,298.51 

1,959,178.82 
$9 022,668.01 
14,495,815.20 

3,407,571.71 26,926,054.92 


$135,630,113.78 


LIABILITIES 


Capital 

Surplus 

Undivided Profits 

Discount Collected but Not Earned 
Reserved for Accrued Interest and Taxes 
Dividend Payable January 1, 1922 
Rediscounts 

Liability on Letters of Credit 

Liability on Acceptances 


Contingent Liability on Other Banks’ Bills Bought 


Deposits 


$5,000,000.00 
10,000,000.00 
1 460,438.05 
328,613.77 
796,436.65 
250,000.00 
15,653,500.00 
1,173,856.98 
9,869,298.51 
1,959,178.82 
86,138,791.00 


$135,630,113.78 


DIRECTORS 


CLARENCE A. BURLEY, 
Capitalist 

—~ W. CAMPBELL, Knapp & Camp- 
»e 

MARSHALL FIELD, Marshall Field, Glore, 
Ward & Company 

ERNEST A. HAMILL, Chairman, Corn Ex- 
change National Bank 

HALE HOLDEN, President, 
lington & Quincy R. R. Co. 

MARVIN HUGHITT, Chairman, 
& Northwestern Railway Company. 

EDMUND D. HULBERT, President, The 
Merchants Loan & Trust Co., Illinois Trust 
& Savings Bank, Corn Exchange National 
Bank 

CHAUNCEY 
Estate 


Attorney and 


Chicago, Bur- 


Chicago 


KEEP, Trustee, Marshall Field 


CYRUS H. MeCORMICK, Chairman, 
national Harvester Company 

JOHN J. MITCHELL, Chairman of 
The Merchants Loan & Trust Co., 
Trust and Savings Bank 

JOHN 8S. RUNNELLS, 
Company. 

EDWARD L. RYERSON, 
T. Ryerson & Son 

JOHN G. SHEDD, President, Marshall Field 
& Company. 

ORSON SMITH, 
Committee. 

JAMES P. SOPER, 
Company. 

ALBERT A. SPRAGUI 
Warner & Company 


Inter- 


Board, 
Illinois 


President, Pullman 
Chairman, Joseph 
Chairn of 


an Advisory 


President, Soper Lumber 


, Chairman, Sprague, 


OFFICERS 


JOHN J. 
EDMUND D. 
FRANK G. NELSON, Vice-President. 
JOHN E. BLUNT, Jr., Vice-President 
C. E. ESTES, Vice-President 
F. W. THOMPSON, Vice-President. 
H. G. P. DEANS, Vice-President. 
J. J. GEDDES, Cashier. 
F. E. LOOMIS, Assistant Cashier. 


MITCHELL, 


Chairman of Board 


HULBERT, President 


A. F. PITHER, Assistant Cashier 

W. A. HUTCHISON, Assistant Cashier 
LEON L. LOEHR, Secretary and Trust Officer 
A. LEONARD JOHNSON, Assistant Secretary. 
G. F. HARDIE, Manager Bond Department 
C. C. ADAMS, Asst. Mgr. Bond Department 
H. J. SAMPSON, Asst. Mar. Foreign Dept 


CHICAGO 
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“As my friends at The Equitable 


said to me— 


N every bank in every city there 

are several officers who make 
it a point to be in New York once 
or oftener during the year. 


The Equitable has the privilege 
of serving hundreds of them. They 
arrive, register at the hotel, make 
their business calls and then they 
drop in at The Equitable. 


Sometimes they have banking 
business to transact; sometimes 
they want merely to check up their 
own observations and 


forecasts with those of men at the 


business 


99 


heart of the financial district. In 
either case their welcome is equally 
cordial and sincere. 


We shall be glad to have you 
numbered among this company of 
The Equitable’s friends from out 
of town. Come in on your next 
visit to New York. You will bring 
us information from your section 
that will be of value to us; and we 
will find important ways to make 
our service valuable to you. 


Our Uptown Office, Madison 
Avenue at 45th Street, is conven- 
ient to your hotel. 


THE EQUITABLE 
TRUST COMPANY 


OF NEW YORK 
37 WALL STREET, NEW YORK 


UPTOWN OFFICE 
Madison Ave. at 45th St. 


LONDON-—3 King William St., E.C.4 


COLONIAL OFFICE 
222 Broadway 


PARIS—23 Rue de la Paix 





xii TRUST COMPANIES 


BAL TIT nin 


Fs 
LAALULUAONH UENO GS 


Empire Crist liad 


MAIN OFFICE: 


EQUITABLE BUILDING 
120 BROADWAY, NEW YORK 


Wut 


qnouyenennannananiitt 


FIFTH AVENUE OFFICE: 
580 FIFTH AVENUE, Corner 47th Street 


LONDON OFFICE : 
41 THREADNEEDLE STREET, E. C. 


This Company is the Fiscal Agent of the 
State of New York for the sale of 
Stock Transfer Tax Stamps 


PO TUTTE LLC \ 


is 


A Federal Corporation 


Union Trust Compan 
OF THE DISTRICT OF poe, aca CITY BANK TRUST 


Capital -  $2,000,000.00 
aie and Undivided Profits - 530,000.00 COM PANY 


EDWARD J, STELLWAGEN, President 
GEORGE E. JIAMILTON, SYRACUSE, N. Y. 
Pres nd Att’y and Trust Officer 
GEORGE. = “ELEMIN G, 
2n . Pres’t and Ass’t Trust Officer 
WALTER 8. HARDAN 3rd Vice-President . ' 
EDWARD. CRILLY ER, Capital and Surp'us over 
LL ecretary 
W. FRANK D. HERRON, Ass’t Treasurer $3,000,000 
REGINALD RUTHERFORD, Ass't Treasurer 
IRVING ZIRPEL, Ass’t Secretary 


Re SOUTCES App riumale ly 


$25,000,000 
ESTABLISHED 1887 


BIRMINGHAM TRUST & 


OFFICERS 
SAVINGS COMPANY ae Seepage 
BIRMINGHAM, ALABAMA ARREN C. BRAYTON 


ARTHUR N. ELLIs, ¢ rma =xecutive Cor 
Capital, $500,000.00 STEWART F. H ANCE resident. 
Surplus (Earned) $700,000.00 gore C. Wenster, \ Pr a nt. 
A. W. SMITH, President. eee aces eermeey. 
TOM 0. SMITH, Vice-President. Joun S. Gray, Vice-President 
w. ” MANLY, Cashier. CHARLES E. CHAPPELL, Vice-President. 
BENSON CAIN, Assistant Cashier. NELSON C. Hype, Vice-President. 
a D. COTTEN, Assistant Cashier. ANTHONY L 
. W. , Assistant Cashier. KF. Mc Treasuré 
MACLIN F. SMITH, Trust Officer qed : Ups . ine Se 3 tary and Trust Office r 
EXAM ELLIOTT, Assistant Trust Officer ‘ z : : Regs 9 art 
. . . RIcHARD F. HarRRtson, Assistant Vice-President 
Direct connections with the strongest Banke through- 
out the South. Send us your Collections. 


. BRECKHEIMER, Vice-President. 





TRUST COMPANIES 


The Crist 
Company 


New J ines 


Corner Bergen and ce 
Sip Avenues | ait ta it i ti rt 
JERSEY CITY, N. J. 


Aggregate Resources, 
Dec. 31, 1921 
$37,835,588.04 


Branch Offices : 
PEOPLES SAFE DEPOSIT BRANCH 


Central Avenue and Bowers Street, Jersey City 


BERGEN and LAFAYETTE BRANCH 


Monticello Avenue and Brinkerhoff Street, Jersey City 


TOWN OF UNION BRANCH 
Bergenline Avenue and Hackensack Plank Road 
Town of Union, New Jersey 


HOBOKEN BRANCH 
12 and 14 Hudson Place, Hoboken, N. J. 





TRUST COMPANIES 


Manufacturers 
Trust Company 


of BROOKLYN and NEW YORK 


Member Federal Reserve System 


CONDENSED STATEMENT 


January 1, 1922 
RESOURCES 
Cash on Hand and in 
Federal Reserve and 
Other Banks... . .$8,219,779.88 
U. S. Government, New 
York State and New 
York City Securities... 7,371,050.94 
Other Securities......... 5,975,653.50 
CEE ee ae 22,250,007.80 
Bonds and Mortgages... 1,253,655.00 
Banking Houses and 
Other Real Estate.... . 
Accrued Interest, Net. . 


Capital 
Surplus and 
ae 
Reserves..... 
Deposits... . 


1,349.417.06 
191,979.33 
$46,611,543.51 


OFFICERS 
NATHAN 5S. JONAS, President 


Vice Presidents 
James H. Conroy F, 
Henry C. Von Eto A. 
Reusen W. SHELTER 
Wa. L. Scuneiper, Secretary 
Assistant Secretaries 


Peter J. KEENAN 
Tuomas C, Jerreries 
Tuomas R. Hamitton 


S. B. Kraus 
CHARLES FROEB 
Juuivs LiesMan 


Norman B,. Ty Ler 
NATHANIEL MILLS 


Joun H. Meyvernorz, Jr. ArtHur T. MINER 


Emi 


Frank H. Van Wacn 
Herman A. Kuttrzow 


LIABILITIES 


$2,500,000.00 


Undivided 


5) 


=" 


§21,563.10 
239,696.74 
41,350,283.67 


2 
“ 
5 


$46.6 11 543 51 


W. BrucHHAUSER 


. FALCONER 
G. RAEDER 


er Joun J. Haves 
Henry A. Bouten 


Mortimer Van Damm, Manager Foreign Department 


Watter McMeekan, Trust Officer 


Directors 


CuHartes Lyon 

J. ApotpH MOoLLENHAUER 
Louis NEwMAN 

Exias Reiss 

Joun H. SchuMANN 
ALEXANDER D. Seymour 


A. N. BERNSTEIN 
James H. Conroy 
Martin Derx 
CHARLES FROEB 
NaTHAN S. Jonas 


Ra.pu Jonas 

S. B. Kraus 
Vicror A. LeRSNER 
Max Levy 

Juuivus LiesmMan 
Leon Lovuria 





OFFICES 


Manhattan 


481 Eighth Ave., corner 34th St. 
139 Broadway, at Cedar St. 


Brooklyn 


774 Broadway, corner Sumner Ave. 
84 Broadway, corner Berry St. 


GeorGe I. SKINNER 
ArTHuUR S, SOMERS 
M. B. Srreetrer 
Wituiam P. Srurcis 
Wituiiam H, Voce 


Queens 


1696 Myrtle Ave., corner 
Cypress Ave., Ridgewood 





TRUST COMPANIES 


We are prepared to offer banking facilities to Banks, Cor- 
porations and Individuals requiring Chicago connections 


Illinois Trust and Savings Bank 
CHICAGO 
Capital, Surplus and Undivided Profits 


$15,000,000.00 
Organized 1873 








| 


| Service To Interior Banks based upon practical knowledge 


of their needs and sympathetic 
interest in their welfare has a value which can only be appreciated by experience. 
Country banks who seek to improve their own service to customers through the medium of 
a useful Metropolitan Correspondent are invited to communicate with 


TRUST DEPARTMENT 


COAL AND IRON NATIONAL BANK OF THE CITY oF NEW YORK 


RESOURCES - $22,681,677.33 


Member New York Clearing House Association. Member Federal Reserve System. 

















VERY department in this 
bank is organized and main- 
tained to give our customers 
that help and constructive 
advice which is natural to 
expect from a solid banking 
connection. 


We invite you to call and 
become acquainted. 


CAPITAL AND SURPLUS, 


$7,000,000. 


—the oldest trust company 
in the Southwest 


Trust Assets, $64,000,000.00 


(No Deposits) 
CENTRALTRUSTOOMPANY ia 
of Illinois qT Te NSURANCE ant 
CHICAGO | Waeva Ate meanes OTe. 


THE OLDEST TRUST COMPANY IN THE SOUTHWEST 


ee a PAID-IN CAPITAL AND SURPLUS $3,500.000.00 











TRUST COMPANIES 


ONWEALTH TR 
ow BOSTON UST Og 


30 Congress Street 
88 Summer St. 1199 Washington St. 105 Causeway St. 


GEORGE S. MUMFORD, - - - - - - President 
ARTHUR P. STONE, - Vice-President and Treasurer 
WALDRON H. RAND, Jr., Vice-President and Secretary 
STEPHEN W. HOLMES,- . - - - Vice-President 


cAssets over $35,000,000 
Modern Safe Deposit Vaults 


SAA Hit 


Under Supervision of Federal Government 


Hudson 
Trust Company 


Corner 39th Street and Broadway 
NEW YORK CITY 


Resources Over $9,000,000.00 


® AMERICAN @¢ 
SECURITY & TRUST COMPANY 


WASHINGTON, D. C. 


Capital 
and 


wy pone =| Assets 


Surplus oer 


$5,400,000.00 hy ) $30,000,000,00 


OFFERS EVERY FACILITY EXPECTED 
OF A METROPOLITAN CORRESPONDENT 


FEDERAL, STATE AND MUNICIPAL 
DEPOSITORY 


YOUR ACCOUNT INVITED 


FRANK V. BALDWIN 
President 


7 LS i, \ameus 
ee i 
ESTABLISHED 1892 
STRICTLY A FIDUCIARY [NSTITUTION. 


Se TTL. 


Richard A. Purdy - Vice-President and Secretary 
Robert M. Baldwin Treasurer 


Charles W.Eastman - Assistant Secretary and 
Assistant Treasurer 


STULL LUI LER UE ML LeeOU 


HCA 


i Tin ns 














TRUST COMPANIES 











THE 
PROVIDENT 


LIFE AND TRUST COMPANY 
OF PHILADELPHIA, PA. 


Member Federal Reserve System { HE NATIONAL CiT Y 
FOURTH AND CHESTNUT STREETS ComMPANY 1s closely afhl- 


: iated with The National City 
Capital a D $2,000,000. 00 Bank. It does not do a bank- 
Surplus and ing business. Its sole business 
i : is the purchase and sale of 
Undivided Profits 6,798,054.96 ne ae eee 
Inv estment Securities through 
othces in more than 50 lead- 

Asa S. WING . . 

PRESIDENT Ing cities. 












J. BARTON TOWNSEND 















JOHN Way ‘ : : : 
ea eee ee NEW YORK PHILADELPHIA MONTREAL 
CHICAGO NEW ORLEANS LONDON 
C. WALTER BORTON SAMUEL H. TROTH BOSTON SAN FRANCISCO TOKIO 


TRUST OFFICER 





TREASURER 








The Mechanics’ Trust Company 


OF NEW JERSEY 
BAYONNE, N. J. 
COLLECTIONS—Daily Presentation by Our Messengers on Staten Island 
(Borough of Richmond, New York City) 
JERSEY CITY (Including Greenville) HOBOKEN and BAYONNE 
COLLECTIONS FOR AND ACCOUNTS OF BANKS SOLICITED 
Reciprocal Balances Based on Volume of Business 
Organized 1886 


ONLY TRUST COMPANY IN NEW JERSEY THAT CLEARS THROUGH 
THE NEW YORK CLEARING HOUSE 








Worcester Bank & Trust Company 


Worcester, Mass. 
Member Federal Reserve System 


















JOHN E. WHITE, President WILLIAM D. LUEY, Chairman of the Board 
HENRY P. MURRAY, Vice-President ALVIN J. DANIELS, Treasurer 
SAMUEL D. SPURR, Vice-President BERTICE F. SAWYER, Secretary 
i CHARLES A. BARTON, Vice-President FREDERICK M. HEDDEN, Cashier 
, SAMUEL H. CLARY, Vice-Pres. and Trust Officer CHARLES F. HUNT, Auditor 
H Commercial Department, Assets over $33,000 ,00€ Trust Department, Assets over $6,000,000 
Capital, $1,250,000 Surplus and Undivided Profits, over $850,000 





Largest Commercial Bank in Massachusetts Outside of Boston 


TRUST COMPANIES 


i Security Trust and Safe Deposit Co. 
WILMINGTON, DELAWARE 


Member Federal Reserve System 


Executes Trusts of Every Description—Transacts a General Banking 
Business —Prompt Attention to Requests for Information and Assis- 
tance on all matters in this line. 


Capital, $600,000 Surplus and Profits, $800,000 


OFFICERS 
JOHN 8S. ROSSELL, President 
| LEVI L. MALONEY, Vice-President & Treas. 
S. W. Corner Sixth and CHAS. B. EVANS, Vice-President 
Market Sts. WILLARD SPRINGER, Vice-President 
HARRY J. ELLISON, Sec’y & Trust Officer 


HUTA a uv ll 


THE COMMERCE GUARDIAN 


TRUST AND SAVINGS BANK 
TOLEDO, OHIO 


— TRUST CO. 


BOSTON MASS. 
OPENED FOR BUSINESS, SEPTEMBER 10, 1907 


CAPITAL, $750,000 DEPOSITS, $6,000,000 
SURPLUS and’ UNDIVIDED PROFITS, $380,000 


x 


pomsncnennnt A. AT Ve TR nora MOO Sa AE 








MEMBER | e "FEDERAL ° RESERVE | ° "BANK 








{S. D. CARR, Chairman of the Board 
R. B. CRANE, President 


G. W. WALBRIDGE, Vice-President 
E. C. EDWARDS, Vice-President 
E. G. KIRBY, Vice-President and Trust Officer 
HARRY P. CAVES. Secretary 
W. L. LAMB, Treasurer 


GEO. B. WASON, President 

re ae O. AD: AMS, Vice-Pres. 

ALLAN H STURGES, Vice-Pres. and Treas. 
WM. H. SUMNER, Asst. Treag 


: 
: 
'J. HENRY MILEY, Asst. Treas | 
Correspondence Invited. Collections a Specialty x 
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= Correspondence Invited on all Trust Matters 
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THE 


TRUST COMPANY>FCUBA The Pioneer 


HAVANA 
ns The Union Trust Company 


7 was the pioneer Trust Com- 
Capital - - $500,000 pany of Detroit. Thirty 
Surplus p if $900,000 years ago when this city 
Undivided Profits $127,000 was but one-fifth its present 
Transacts a General Banking and size, 


this company was or- 
Trust Business 


eodieed to meet the local 


This institution will be found of needs for such < an institution. 
invaluable assistance to Banks and 
Business Houses having transac- You are invited to make 
tions of any financial nature in 
Cuba. use of the facilities which 


it offers. 
CORRESPONDENTS 
CHASE RATIONAL} BANK } New York 
CONTINENTAL & COMMERCIAL Chien Crust Company 
NATIONAL BANK, Chicago Betroit, Wichigan 


LLOYDS BANK LIMITED } London 
KLEINWORT, SONS & CO. Henry M. Campsect, Chairman 


MORGAN, HARJES & CO., Paris Frank W. Brarr, President 
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Your New Jersey 
Banking Business 


as well as your fiduciary and real estate title requirements in 


this state may be entrusted to this company with the knowledge 
that you are placing your affairs in the hands of an institution 
which has the resources, the experience, the facilities and the 
earnest desire to serve you well. Correspondence is solicited. 


eens Union Trust Company 
Newark, N. J. 


Largest Banking and Fiduciary Institution in the State 


Member of Federal Reserve System 





Ghe 
National Commercial Bank 


and Trust Company 
OF ALBANY.N. Y. 


Capital and Surplus $3,250,000 
Main Office, 60 STATE STREET 


A Constructive 


Bank 








Park Branch, 200 WASHINGTON AVE. seeks to render a business 
building service to its 
customers. 


OPEN A SAVINGS ACCOUNT : 
WITH THE Commercial Department 


Trust Department 
FEDERAL TRUST CO. Foreign Department 
Water and Devonshire Streets, Boston 
Last Dividend Declared at rate of 


A 4 per GARFI ELD 


cent NATIONAL BANK. 


Deposits go on interest monthly 
P 8 ’ 230 STREET, WHERE 


Total Resources over $14,000,000 FIFTH AVENUE 
New accounts may be opened by mail ee eee 











TRUST COMPANIES 


THE PEOPLES TRUST COMPANY 


eal Rome, Corer a gy ce 181-183 MONTAGUE STFIEET. Face Jereens, Nene Seger Street 

inton Avenue, Corner Myrtle Avenue atbush Avenue, Near Church Avenue 

Fifth Avenue, Corner Fifty-Fourth Street bes BROOKLYN. end = Myrtle Avenue, Corner Bleecker Street 
Kings Highway, Corner East | ‘ith Street 


DIRECTORS 


J. G. DETTMER ADRIAN T. KIERNAN ALBERT TAG 

HORACE J. MORSE CHARLES M. ENGLiS ANDREW D. BAIRD 
WILLIAM B. HILL WILLIAM E. HARMON FRANCIS L. NOBLE 
HOWARD M. SMITH CHARLES A. BOODY E. DWIGHT CHURCH 
DAVID A. BOODY MAX RUCKGABER, Jr CHARLES L. SCHENCK 
WILLIAM C. COURTNEY JAMES H. JOURDAN GEORGE B. GALLAGHER 
WILLIAM H. GOOD JOHN F. HILDEBRAND M. S. SLOAN 

W. EUGENE KIMBALL THOMAS E. MURRAY JOSEPH MICHAELS 


INVITES DEPOSITS FROM INDIVIDUALS, FIRMS AND CORPORATIONS, AND SEEKS 
APPOINTMENT AS EXECUTOR AND TRUSTEE 


KINGS COUNTY TRUST COMPANY 


342, 344 & 346 Furton St., Borough of Brooklyn, City of New York 
Capital, $500,000.00 Surplus, $2,500,000.00 Undivided Profits, $355,000.00 


JULIAN D. FAIRCHILD, President 


THOMAS CE, S 
JULIAN P. FAIRCHILD, } yp oo, HOWARD D. JOOST, “Asst Secy. 
WILLIAM J. WASON, Jr.’ J. NORMAN CARPENTER, Trust Officer 


BROWER, BROWER & BROWER, Counse! 





MARYLAND TRUST COMPANY 


BALTIMORE 


Capital - - - - = = = = $1,000,000.00 


Transacts a General Trust and Banking Business. We invite correspondence or 
interviews in regard to active or reserve accounts. 


Our Friends in the United States 


(and we have many 
have entrusted us with much business, which we have taken pleasure in attending to 
efficiently. 
Any American Trust Company needing prompt fiduciary service on behalf 
of themselves or their clients, who have interests in Canada, will receive it through us. 


The Standard Trusts Company 


WINNIPEG, CANADA 
Purely a Trust Company—no banking done 


Capital, $1,000,000 Rest, $600,000 Assets, $20,000,000 Under administration 
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When in Philadelphia 


OU and your friends 
will receive a cordial 
welcome at this bank. 


We will appreciate a call 
from you. 


Commercial Trust 
BP rene Company 


Member Federal Reserve System 















Crust Companies 


A MONTHLY MAGAZINE DEVOTED TO THE 
INTERESTS OF TRUST COMPANIES 
OF THE UNITED STATES 


TRUST COMPANIES PUBLISHING ASSOCIATION 
No. 55 Liberty St., N. Y. City 


Long Distance Telephone, 3314 Rector 





Cc. A- LUHNOW, Editor and Publisher 
ION 3usiness anz r 
C. M. DONOHUE, F& ess Manage DIRECTORS 
, \. WATSON ARMOUR Vice-Pres., Armour & Co. 
Advertisements of trust companies, banks, finan- SEWELL L. AVERY... . President, U. S. Gypsum Co 
cial institutions and advertisers, who wish to use 4. C. BARTLETT... .. Chairman Board of Directors. 
the advertising columns of TRUST COMPANIES Hibthard. Seences. Barton’ & Ca, 
will be meen St peeaten at rates which will Joun T. Pirie Carson, Pirie, Scott & Co. 
be sent on application. KERSEY COATES REED. .Sec., Marshall Field & Co. 
Insertions of meetings, dividends, statements, or- - ARTIN : R oo 
ganizations, etc., at special rates for each insertion. ALTER DYRON SMITH : 
JOHN STUART..2nd Vice-Pres., Quaker Oats Co. 
as ae Ezra J. WARNER, Pres., Sprague, Warner & Co. 
Subscriptions: The subscription price of SOLOMON A. SMITH. . Pres., The Northern Trust Co. 


TRUST COMPANIES is $5.00 annually. Single 
copies, 50 cents. Subscriptions payable in ad- 
vance. Foreign Subscriptions require $1.00 ad- 
ditional for postage. 


Entered at the New York Post Office as Second 
Class Mail Matter 


Associate Member Financial Advertisers’ Associa- 


THE NORTHERN 
TRUST CoO.-BANK 


tion, a Department of the Associated aes ee ee 
Advertising Clubs of the World Chicago 


- - [linois 











TRUST COMPANIES 


THE FT NATIONAL BANK 
= FI H-THIRD CINCINNATI, OHIO 
1863—Charter No. 20—1920. RESOURCES OVER $50,000,000.00 
OUR SERVICE to Banks and Trust Companies has been developed and perfected 
through more than half a century of banking. An intimate knowledge of the require- 
ments of Banks and the personal attention from officers specially qualified enable us 
to accommodate correspondents at all times in every reasonable way. 

WE INVITE Correspondence, or calls, from Banks and Trust Companies seeking 
additional facilities or contemplating a change in banking arrangements. 


OFFICERS : 
CHARLES A. HINSCH President 
Epwarp A SEITER Vice-President 
Monte J. GosBLe..... Vice-President CHARLES H. SHIELDS WILuiaM B. Huesina....Asst. Cashier 
J. R. EDWARDS Vice-President Freperick J. MAYER...Asst. Cashier HARRY NAGEL.........Asst. Cashier 


Louis G. POcHAT Vice-President a : “ 
CHARLES T. PERIN....Vice-President — sy tmmeay s — a on oa ey : — a 
Siccote: A inesee, . Wiendaaehians DWARD A. Vosmer.. .. Asst. Cas sustavus G. Hampson. Asst. Cashier 


Lewis E. VAN AUSDOL.Vice-President G- WILLIAM GALE......Asst. Cashier CLAupE E. Forp Asst. Cashier 


Che Corn Exchange Bank 


New York City 


CAPITAL AND SURPLUS.................... $15,000,000 
i i Ee  b 
Forty-five branches in New York City 


BILLS OF EXCHANGE TRUST LETTERS OF CREDIT 
CABLE TRANSFERS DEPARTMENT TRAVELERS’ CHECKS 


CHARTERED 1799 


BANK OF THE 
MANHATTAN COMPANY 


Capital $5,000,000.00 Surplus and Undivided Profits $16,146,000.00 
Aggregate Resources over $250,000,000.00 


President, STEPHEN BAKER ae First Vice-President, RAYMOND E. JONES 


UPTOWN OFFICE MAIN OFFICE QUEENSBORO OFFICE 
31 Union Square, New York City 40 Wall Street, New York City Jamaica, Long Island 


Transfer Agent of the State of New York Since 1818. Member of the Federal Reserve System, 





The Hartford-Connecticut Trust Company 
HARTFORD, CONNECTICUT 


Capital $2,000,000 Surplus and Profits $2,500,000 
The Oldest, Largest, Strongest and Safest Trust Company in Connecticut 
MEIGS G. WHAPLES, Chairman of the Board of Trustees 
FRANK C. SUMNER, President 


Banking Department Trust Department 
NATHAN D. PRINCE, Vice President Ree Beta trees Cities 


HENRY H. PEASE, Vice President CHARLES C. RUSS, Trust Officer 
HOSMER P. REDFIELD, Treasurer CLEMENT SCOTT, Trust Officer 
ALLEN H. NEWTON, Ass’t Treasurer ALBERT T. DEWEY, Ass’t Secretary 


CHARLES A. HUNTER, Ass’t Treasurer THOMAS J. ROGERS, Ass’t Secretary 
RAYMOND G. BLYDENBURGH, Ass’t Secretary 
WARREN T. BARTLETT, Secretary CLARK T. DURANT, Attorney 























TRUST COMPANIES 


if aes New York Trust Company offers to cor- 
porations, firms and individuals a thoroughly 
modern and complete commercial banking service, 
including a highly developed credit information 


service which is available to customers. 


gaged 


in foreign trade. These include foreign credit in- 


Special conveniences are oftered to those en 


formation and current data bearing upon foreign 
markets and trade opportunities. 


Long experience, covering the entire field of trust 
service, enables us to offer unexcelled facilities for 


the administration of al] personal and corporate trusts. 


The New York Trust Company 
Capital, Surplus & Undivided Profits $26,000,000 
100 BROADWAY 


57TH ST. & FIFTH AVE. 


TRUSTEES 









Orro T. BANNARD RusseLtt H. DuNHAM Darwin P. KInGSsLEeY 
Mortimer N. Buckner SAMUEL H. FISHER Epwarp FE. Loomis 
[THOMAS CocHRAN 
James C. Co.caTe 
ALI RED A Cook 


Arruur J. Cumnock : 
Ons H. Corise CHARLES HAYDEN Junius S. Moracan, Jr. 


Henry P. Davison Lyman N. HINE Grayson M.-P. Murpuy 
Rosert W. DE Fores F. N. Horrsro1 Henry C. Puipps 
Georce DouBLepay WALTER JENNINGS Dean SAGE 


Joun A. GaRVER Howarp W. Maxwe.t 
Harvey I). Gipson OcpEN L. MILLs 
Tuomas A. GILLESPIE Epwarp S. Moore 





Member Federal Reserve System F N.Y. Clearing House Association 
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Chartered 1836 


Institutions Desiring 
Philadelphia Connections 
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are invited to avail themselves of the 
Banking, Trust, Real Estate and other 
facilities of this Company, which is now 
serving many clients in other cities. 
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The continued growth of this Company, 
without consolidation, since its establish- 
ment under perpetual charter in 1836, is 
evidence of the satisfactory service rendered. 
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Capital and Surplus . $10,000,000 
Resources 55,000,000 
Individual Trust Funds 275,000,000 
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Corporate Trust Funds . . $1,278,000,000 


GIRARD TRUST COMPANY 


Broad and Chestnut Streets, Philadelphia 
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Member Federal Effingham B. Morris 
Reserve System 
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We Are Prepared 


to render the fullest measure of service to Banks and Trust Companies, 


We clear for our correspondents at par in consideration of a com- 
mensurate balance; and handle, direct, practically all points in this State. 


We shail be glad ofthe opportunity to serve you and invite you to 
send us your Southern items. 


This. institution: offers unexcelled facilities-in all branches: of banking 
and trust business. .We'serve as Executor, Administrator, Agent, Receiver, 
and in all fiduciary capacities. 


Wachovia Bank and Trust Company 


Capital and Surplus; $2,000,000 
Member Federal Reserve System 


WINSTON-SALEM, N.C. 


HIGH POINT SALISBURY 
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INTERNATIONAL TRUST CO. 


45 MILK STREET 
. Upham’s Corner 115 SUMMER STREET Hyde Park 
Field's Corner BOSTON, MASS. Roslindale 


Capital $2,000,000 Surplus $2,000,000 


BANKING DEPARTMENT SAVINGS DEPARTMENT 
TRUST DEPARTMENT © REGISTRAR. &. TRANSFER DEPT. 
FOREIGN DEPARTMENT 
OFFICERS 
CHARLES G. BANCROFT, Presiden 
HENRY L. JEWETT, Vice-President and Secretary GEORGE W. SHEPHERD, Asst. Treas. 
THOMAS Ww, MURRAY, Vice-President THOMAS F. MEGAN, Assistant Secretary 
B. FARNHAM SMITH, Vice-President LAWRENCE 8. BEARSE, Asst. Treas. 


A. FRANCIS HAYDEN, Vice-President CHARLES a sts RaON, Aart part Treas. 
: reas. 















E. t. Treas 
RICHARD CHAPMAN, Aast; Treas. 





HOWARD NORTON, 





be ye MUEL ADAMS HENRY F. HURLBURT, JR. 
L ee ADAMS HENRY L, JEWETT 
A. WM, J. McGAFFEE 





WILLIAM A. MULLE 
PATRICK A O'CONNELL 
JAMES J. PHELAN 









EDMUND H. “were 
FISHER. LOREN D WLE 
ALTER B, HENDERSON HERBERT F WINSLOW 


MEMBER OF FEDERAL RESERVE SYSTEM 
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The history of this Company has run parallel 
with that of Philadelphia for one hundred and 
nine years, representing all that is solid and 
sound in this Cradle of American Liberty. 


EVERY TRUST COMPANY AND BANKING SERVICE 


THE. PENNSYLVANIA COMPANY 


For Insurances on Lives and Granting Annuities 
TRUST AND SAFE DEPOSIT COMPANY 


' BROAD STREET OFFICE 517 Chestnut Street 
ot CHARTERED 


BLAIR & Co. 


24 BROAD STREET, 
INVESTMENT SECURITIES. 
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